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ATTENDANCE: 

 
 

 Councillors Present           
 Cr Jason Cook (Deputy Mayor) Acting Chairperson 

 Cr Jim McDonald 

 Cr Kathy McLean 

 Cr Janice Holstein 

 Cr Chris Wilson  

 Cr  Michael Hagan 
 
Officers Present   

 Dan McPherson, Acting Chief Executive Officer 

 David Lewis, Executive Manager Corporate & 
Community Services 

 Seren McKenzie, Coordinator Infrastructure 
Planning & Design 

 Trevor Boheim, Manager Planning & 
Environment 

 Stephen Hart, Manager Executive & Business 
Services 

 Susan Boland, Council Business Support 
Officer 

 Caitlan Natalier, Legal Services 
Coordinator/Solicitor (part of meeting) 

 JessiLane Braswell, Communications Officer 
(part of meeting) 

 John Eaton, Technical Officer (part of meeting) 
 
Apology 

 Cr Tanya Milligan (Mayor) (Chairperson) 

 Myles Fairbairn, Executive Manager 
Infrastructure Works & Services 
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1.0 MEETING OPENED  

The meeting commenced at 10.02 am 
 
 The Deputy Mayor, Cr Cook as Acting Chairperson opened the meeting and welcomed all present. Cr Holstein 
led the meeting in prayer, following a minute’s silence for those persons recently deceased.   
 
 
 

2.0 LEAVE OF ABSENCE 

2.1 Leave of Absence  
 
Date: 15 June 2016 
Author: Dan McPherson, Acting Chief Executive Officer 
Responsible Officer: Dan McPherson, Acting Chief Executive Officer          
 

RESOLUTION 

THAT Leave of Absence be granted to the Mayor, Cr Milligan due to her attendance at 
the National General Assembly in Canberra.   
 

Moved By:  Cr Holstein Seconded By:  Cr McLean 

Resolution Number: 16-20/0080 

 

CARRIED 

6/0 

   
 
3.0 CONDOLENCES/GET WELL WISHES 

3.1 Condolences/Get Well Wishes 
 
Date: 15 June 2016 
Author: Susan Boland, Council Business Support Officer 
Responsible Officer: Dan McPherson, Acting Chief Executive Officer          
 

RESOLUTION 

THAT letters of condolence be forwarded to the families of the recently deceased 
persons from within or associated with the Lockyer Valley region.   
 

Moved By:  Cr Holstein Seconded By:  Cr McLean 

Resolution Number: 16-20/0081 

 

CARRIED 

6/0 
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4.0 DECLARATION OF ANY MATERIAL PERSONAL INTERESTS/CONFLICTS OF 
INTEREST BY COUNCILLORS AND SENIOR COUNCIL OFFICERS  

4.1 Declaration of Material Personal Interest on any Item of Business 

 Pursuant to Section 172 of the Local Government Act 2009, a councillor who has a material 
personal interest in an issue to be considered at a meeting of the local government, or any of 
its committees must – 

(a) inform the meeting of the councillor’s material personal interest in the matter; and 

(b) leave the meeting room (including any area set aside for the public), and stay out of 
the meeting room while the matter is being discussed and voted on. 

4.2 Declaration of Conflict of Interest on any Item of Business 

Pursuant to Section 173 of the Local Government Act 2009, a councillor who has a real or 
perceived conflict of interest in a matter to be considered at a meeting of the local government, 
or any of its committees must inform the meeting about the councillor’s personal interest in the 
matter and if the councillor participates in the meeting in relation to the matter, how the 
councillor intends to deal with the real or perceived conflict of interest. 

Cr McDonald advised of a possible perceived conflict of interest relating to Item 15.3 “Tender LVRC-16-
16 Lease of Laidley Gym Facility, Lot 93 on SP140940” (as defined in section 173 of the Local 
Government Act 2009) based on his sporting association with the applicant.  Cr McDonald further stated 
that he has no material relationship in the matter or any conflict in this matter and he would be staying 
for the discussion and decision.     
 

 

5.0 MAYORAL MINUTE  

No Mayoral Minute  

 

6.0 CONFIRMATION OF MINUTES 

6.1 Confirmation of Ordinary Meeting Minutes of 25 May 2016 
 
Date: 15 June 2016 
Author: Dan McPherson, Acting Chief Executive Officer 
Responsible Officer: Dan McPherson, Acting Chief Executive Officer          
 

RESOLUTION 

THAT the Minutes of the Ordinary Meeting of the Lockyer Valley Regional Council held 
on Wednesday 25 May 2016 be taken as read and confirmed.   
 

Moved By:  Cr McDonald Seconded By:  Cr Wilson 

Resolution Number: 16-20/0082 

 

CARRIED 

6/0 
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6.2 Confirmation of Ordinary Meeting Minutes of 8 June 2016 
 
Date: 15 June 2016 
Author: Dan McPherson, Acting Chief Executive Officer 
Responsible Officer: Dan McPherson, Acting Chief Executive Officer          
 

RESOLUTION 

THAT the Minutes of the Ordinary Meeting of the Lockyer Valley Regional Council held 
on Wednesday 8 June 2016 be taken as read and confirmed.   
 

Moved By:  Cr McDonald Seconded By:  Cr Hagan 

Resolution Number: 16-20/0083 

 

CARRIED 

6/0 

   
 
7.0 BUSINESS ARISING FROM MINUTES  

No Business Arising from Minutes  

 

8.0 COMMITTEE REPORTS  

No Receival of Committee Reports as Minutes  

 

9.0 DEPUTATIONS/PRESENTATIONS  

No Deputations/Presentations  
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10.0 EXECUTIVE OFFICE REPORTS 

10.1 Chief Executive Officer's Report 
 
Date: 13 June 2016 
Author: Dan McPherson, Acting Chief Executive Officer 
Responsible Officer: Dan McPherson, Acting Chief Executive Officer          
 

Summary: 
 
This report is to update Council on the key issues currently being actioned and on the significant 
items of information presently at hand. 
 

Officer’s Recommendation:  

THAT the Acting Chief Executive Officer’s Report be received and noted; 
Further; 
THAT Council amend the Ordinary Meeting schedule for the month of July to 
reschedule the Ordinary Meeting set down for Wednesday, 13 July to Tuesday, 12 July 
2016 commencing at 10am in the Council Chambers, Gatton. 
And further; 
THAT Council confirms the attendance of Cr ________ to represent Council at the 2016 
ALGWA State Conference to be held in Brisbane in July 2016.   
 

 

RESOLUTION 

THAT the Acting Chief Executive Officer’s Report be received and noted; 
Further; 
THAT Council amend the Ordinary Meeting schedule for the month of July to 
reschedule the Ordinary Meeting set down for Wednesday, 13 July to Tuesday, 12 July 
2016 commencing at 10am in the Council Chambers, Gatton.   
And further; 
THAT Council confirms that Council will have no attendee to represent Council at the 
2016 ALGWA State Conference to be held in Brisbane in July 2016.   
 

Moved By:  Cr McDonald Seconded By:  Cr Hagan 

Resolution Number: 16-20/0084 

 

CARRIED 

6/0 

 
Report 
 
1. Introduction 

 
This report is to update Council on the key issues currently being actioned and on the 
significant items of information presently at hand.   
 



ORDINARY COUNCIL 

MEETING MINUTES 

  22 JUNE 2016   

  

 Page 9 

2. Background 
 
The previous reports provide the background information in the case of matters ongoing and 
only progress is being reported during the current reporting period on those matters. 
 

3. Report 
 
July Council Meeting  
 
Given the existing commitments for the Civic Leaders Summit, it is proposed to hold the 
Ordinary Meeting scheduled for Wednesday 13 July to be held Tuesday, 12 July 2016.  All 
business will be referred to that date. 
 
Strategic Planning – Road Map  
 
On the 10 June, the Mayor, Cr Tanya Milligan, Cr McDonald and officers met to discuss the 
need for a strategic plan and a road map for Council. The discussion centred on the different 
tools and models available and how best to have a conversation going forward. A strategic 
plan can be described as an organisation's process of defining its strategy, or direction, and 
making decisions on allocating resources to pursue this strategy. The design element of the 
strategic plan lies in the important stages of conversation during the strategy development, 
implementation and learning process. A business Road Map can assist in arriving at a shared 
vision for the organisation, and its future and can provide an understanding of the key steps 
needed to realise that vision, presented in a way that is readily accessible to all stakeholders. 
A Council workshop(s) will be held in the near future to explore this topic in more detail. 

 
Award Modernisation – update. 
 
The Minister has amended the previous Ministerial Request to the Queensland Industrial 
relations Commission (QIRC) to now direct the QIRC to restore those conditions that the 
unions failed to convince the QIRC, at the two previous hearings on these matters.  
In effect, the variation:  
 

 Extends the date for the review and variation of the Queensland Local Government 
Modern Award to 31 August 2016 and that the Award as varied be operative on 
and from that date. 

 Deletes all previous references to the review of the Allowances and other 
provisions and classification in the previous Ministerial request variation 

 Requires the Commission to again review the allowances and other provisions. 

 Requires the Commission to restore locality allowance and additional annual leave 
provisions. 

 Requires the Commission in reviewing the other allowances and provisions to 
make certain that the variation of the Award results in the reinstatement of 
allowances etc. as those that existed previously. 

 Prescribes just how the QIRC is to structure the award. This happens to align with 
the requested award coverage submissions of the unions at previous hearings in 
which they were unsuccessful.  

 
What does this mean for Enterprise bargaining? 
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Arguably, it suggests enterprise bargaining should begin again from early September. 
However, it has also been suggested that some unions might not want to begin bargaining 
immediately and would rather wait for the new Industrial Relations legislation due later this 
year, which is expected to favour unions. 
  
Where to from here? 
Queensland LG Council representatives (LGAQ), are reviewing the variation to the Minister’s 
request and talking with their legal advisers. In addition LGAQ will examine in detail the 
variation and the options available to councils and continue to pursue before the QIRC a 
position that serves the interest of councils and their workers. 

 
Australian Local Government’s Women’s Association Queensland Branch 2016 Conference -  

 
Council has recently received advice of the upcoming State Conference for Australian Local 
Government Women’s Association (ALGWA), which is to be held in Brisbane from 28 to 29 
July 2016, and further to confirm any attendance from Council.  It is recommended that 
Council be represented to support the local government industry.  
 
 The conference is themed Disruption, Agility and Resilience, Inspiring Women’s Leadership in 
Local Government.  Council generally adopts a corporate membership to cover any ongoing 
attendance at events.  
  
The Australian Local Government Women's Association (ALGWA) was founded in 1951 during 
the Jubilee Year of the Commonwealth of Australia. ALGWA was formed as a non-party 
political organisation to support women's participation in Local Government. All branches of 
the ALGWA are autonomous; however, their aims and objectives are based on those of the 
National Association. Branches hold conferences, seminars and special meetings to advertise 
their work and educate women in Local Government. National Conferences are held 
biennially.   
 
The conference program outlines a range of speakers, from within local government and the 
private sector and presents an opportunity to contribute to key issues in the broader local 
government environment, but also to address key issues specific to women in local 
government. A copy of the current program is attached for review. (Attachment 1). 
 
There is no imperative for attendance and this report seeks Council support or otherwise of 
this annual conference.  This year’s agenda includes a range of activities and formal 
presentations on topical issues including Leadership lessons for the disrupted, agile and 
resilient, taking control of your own success and exploring the myths and the facts of why so 
few women make it to the top job in Australian companies.   
 

 
 

Attachments 

1View  ALGWA Program 3 Pages 
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10.2 Queensland Urban Utilities (QUU) 2015-20 Corporate Plan 
 
Date: 01 June 2016 
Author: Vickie Wieland, EA to Chief Executive Officer 
Responsible Officer: Dan McPherson, Acting Chief Executive Officer          
 

Summary: 
 
Council has received a request from Queensland Urban Utilities (QUU) for Council to approve their 
2016-21 Corporate Plan in accordance with the Participation Agreement. 
 

Officer’s Recommendation:  

THAT Council approve the draft 2016-21 Corporate Plan for Queensland Urban 
Utilities. 
 

 

RESOLUTION 

THAT Council approve the draft 2016-21 Corporate Plan for Queensland Urban 
Utilities. 
 

Moved By:  Cr McDonald Seconded By:  Cr McLean 

Resolution Number: 16-20/0085 

 

CARRIED 

6/0 

 
Report 
 
1. Introduction 

 
Lockyer Valley Regional Council maintains an ongoing shareholder relationship with QUU on 
both operational and strategic aspects of water and sewerage provision. This report is to seek 
Council approval for the Corporate Plan of QUU for which Council is a shareholder, and while 
Council is represented on the board and consulted with in regard to the key outcomes, the 
plan is presented for Council’s attention. 
 

2. Background 
 
In accordance with the Central SEQ Distributor-Retailer Participation Agreement (s.14.1), 
Queensland Urban Utilities is required to prepare a five-year Corporate Plan each year which 
is to be approved by special majority of participants. 

 
Queensland Urban Utilities’ updated Corporate Plan (“the Plan”) for 2016/17 to 2020/21 is 
attached for approval. 

   
3. Report 

 
The Plan has been developed using a strategic planning framework endorsed by the 
Australian Institute of Company Directors, which also includes consideration of shareholders’ 
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aspirations gathered from strategic plans and related documents, and ongoing engagement 
with Shareholders. 

 
Queensland Urban Utilities’ purpose and vision remain unchanged. The strategic pillars, which 
provide focus to what Queensland Urban Utilities’ needs to achieve and where it needs to 
improve, have been adjusted as follows: 
 

 Customers has been changed to Customers and Communities to reflect the relationship 
between them. 

 Shareholders & Communities has been changed to Shareholders & Strategic 
Stakeholders to reflect the influence they will have on Queensland Urban Utilities 
achieving its objectives and strategies. 

 
The Operational Excellence and People strategic pillars remain unchanged, and like all pillars, 
have been updated to reflect Queensland Urban Utilities’ objectives and strategies for 2021.  

 
The strategic success measures under each strategic pillar remain largely unchanged, except 
for: 

 the inclusion of First Call Resolution (Customers and Communities) to reflect the 
importance we place on our customers’ experience when they contact our Contact Centre, 
and 

 Greenhouse gas emissions (Operational Excellence) replacing Energy generated from 
waste as a clearer reflection of our environmental aspirations and to align Queensland 
Urban Utilities’ with local, national and international peers and entities.  

 
Queensland Urban Utilities’ five-year financial forecasts have been updated, based on 
updated challenges, assumptions and statistics, and planned capital investment. They also 
updated in consideration of the expected outcomes of the objectives and strategies within the 
strategic pillars. 

 
Finally, Queensland Urban Utilities’ strategic risk, which are the risks that will prevent them 
from achieving our purpose and vision, have been updated consider external opportunities and 
threats and internal strengths and weaknesses from their SWOT analysis, as well as the 
objectives and strategies within the strategic pillars. 
 

4. Policy and Legal Implications 
 
There are limited policy and legal implications, and these are governed through the Central 
SEQ Distributor Retailer Participation Agreement and any future matters that arise will be 
addressed through Council and by the Board. As a Shareholder, Council has certain 
obligations and fiduciary responsibilities which must be fulfilled, including strategic matters 
addressed through the Corporate Plan.  
 

5. Financial and Resource Implications 
 
There are no direct budget implications from this report, and the financial management 
aspects of the report address the key risks and challenges that will influence the ongoing 
financial sustainability of the entity. 
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The draft corporate plan provides for a reduction in operating profits after tax for 2017 due to 
an apparent reduction in developer charges. The profits then remain fairly steady increasing 
from $188.2M to $200.8M over the period of the forecast. Growth is based on state 
government planning forecasts adjusted for previous experiences while consumption demand 
is expected to stay steady apart from the impact of growth. The draft plan provides for small 
increases in price above inflation to move the revenue to the maximum allowable within the 
regulatory framework. 
 
Expenses are expected to increase in line with inflation and usage although the main expense 
item is the bulk water charges which has been calculated based on the Government’s forecast 
price path. The forecast capital expenditures focus on renewal and rehabilitation of existing 
assets for the majority of the plan although spending on assets due to growth and service 
enhancements increases significantly in the last two years. 
 
QUU’s cash reduces over the life of the plan due to an increase in expenditure on assets in 
the middle years of the plan. There appears to be borrowings forecast for the last three years 
of the plan which will bring the cash balance back up over the $100M mark.  
 
Based on the assumptions within the plan, Council’s future returns from the QUU investment 
will be less than the current year however the investment will continue to provide better returns 
than Council’s other investment options. 
   

6. Delegations/Authorisations 
 
No further delegations are required to manage the issues raised in this report.  The Chief 
Executive Officer will manage the requirements in line with existing delegations. 
 

7. Communication and Engagement 
 
The Board and CEO will be advised in writing of Council’s decision, which is required to be 
provided by July 2015. Council will continue to support the Corporate Plan and publication 
from QUU in offices of Council and key shareholder and proud supporter of QUU.  
 

8. Conclusion 
 
That Council approve the QUU Corporate Plan and state an ongoing commitment to the 
partnership to delivering infrastructure that will cater to Lockyer Valley’s planned growth. It is 
worth further noting the growth assumptions underlying their financial forecasts foreshadow 
better growth and development for Lockyer Valley beyond the next financial year. 
 

9. Action/s 
 
That Council advise Queensland Urban Utilities (QUU) that the Corporate Plan is approved in 
accordance with shareholder obligations under the participation agreement. 
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11.0 ORGANISATIONAL DEVELOPMENT AND PLANNING REPORTS 

11.1 Request for Council Support for an Application to the Planning and 
Environment Court to Revive a Lapsed Development Approval - 
Woodlands Rise Estate 

 
Date: 13 June 2016 
Author: Trevor Boheim, Manager Planning and Environment 
Responsible Officer: Dan McPherson, Acting Chief Executive Officer          
 

Summary: 
 
A request has been received for Council support for the making of an application to the Planning and 
Environment Court to extend the relevant period for a development approval that has lapsed. The 
request has been reviewed and it is recommended that Council support the request and provided 
written confirmation that can be lodged in the Court by the landowner’s solicitors.  
 

Officer’s Recommendation:  

THAT Council resolves to support a request to the Planning and Environment Court to 
extend the relevant period of DA5200, being a Material Change of Use approval to 
override the Gatton Shire Planning Scheme 2007 to exclude land from the Emerging 
Communities and Rural Residential Zones and include in the Urban Residential, 
Commercial, Community Facilities and Open Space Zones for a Master Planned 
Community in respect of Lot 999 SP199151, Lot 109 CH31631, Lot 1 RP891046, Lot 2 
SP182250 and Lots104 & 105 CH31585, to 29 June 2018.  
 

 

RESOLUTION 

THAT Council resolves to support a request to the Planning and Environment Court to 
extend the relevant period of DA5200, being a Material Change of Use approval to 
override the Gatton Shire Planning Scheme 2007 to exclude land from the Emerging 
Communities and Rural Residential Zones and include in the Urban Residential, 
Commercial, Community Facilities and Open Space Zones for a Master Planned 
Community in respect of Lot 999 SP199151, Lot 109 CH31631, Lot 1 RP891046, Lot 2 
SP182250 and Lots104 & 105 CH31585, to 29 June 2018.  
 

Moved By:  Cr Holstein Seconded By:  Cr Wilson 

Resolution Number: 16-20/0086 

 

CARRIED 

6/0 
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Report 
 
1. Introduction 

 
This report provides relevant material so that Council is properly informed so as to be able to 
provide its support to an application being made to the Planning and Environment Court to 
extend the relevant period of DA5200.      
 

2. Background 
 
The lapsed development approval (DA5200) is undoubtedly the most significant approval in 
the Lockyer Valley being a Preliminary Approval for Material Change of Use for a Master 
Planned Community over what is known as the Woodlands Rise Estate. The extent of the area 
subject of the approval is shown below.  
 
The approval, which was given on 29 June 2009, provides a framework for the future 
development of an urban growth area located to the south-east of the urban area of Gatton. 
This approval is consistent with both Council’s and the State Government’s forward planning.  
 
The approval had a default relevant period of 4 years and so would have lapsed on 29 June 
2013 however a request was made on 27 June 2013 to extend the period.  On 1 July 2013 an 
extension of two years was given and so the relevant period was extended to 29 June 2015.  
 

 
Land subject to Preliminary Approval DA5200 
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On 18 June 2015 a request was received from Just Planning on behalf of the former owners of 
the land to further extend the relevant period of the approval by two years which, if approved, 
would have extended the period to 29 June 2017.  
 
Section 383(1) of the Sustainable Planning Act 2009 (SPA) sets out the requirements to make 
a request to extend the relevant period of a development approval. The section is as follows: 
 

If, before a development approval lapses under section 341, a person wants to extend a 
period mentioned in that section, the person must, by written notice – 
(a) advise each entity that was a concurrence agency that the person is asking for an 

extension of the period; and 
(b) ask the assessment manager to extend the period.  

 
Council received the request before the approval had lapsed. The consultant however did not 
advise the State Assessment and Referral Agency (SARA) that an extension was being 
sought until 28 August 2015 and so did not satisfy the requirement of (a) to advise the 
concurrence agency before the application lapsed.  
 
As a result on 25 September 2015 Council received correspondence from SARA which 
advised that the agency had no objection to the extension being given however Council could 
not grant the extension as the approval had already lapsed when SARA had received the 
notice under s.383(1)(a) of SPA.   
 
It should be noted that the above occurred whilst the current landowners, Leda Developments 
Pty Ltd, were in the process of purchasing the land and the failure to give SARA notice of the 
request was made by consultants engaged by the former owner and not the current owner.    
 

3. Report 
 
As only the Planning and Environment Court has the ability to extend the relevant period of a 
development approval after it has lapsed, the current landowners have made a formal request 
to Council for its support for an application being made to the Court for this purpose. Given the 
fact that a period of almost 12 months has now passed since the approval lapsed, the request 
is for an extension to 29 June 2018.  
 
Had the consultant not failed to advise SARA of the making of the request to Council by 29 
June 2015 the request to extend the relevant period would have been granted under 
delegated authority.  
 
Given the above, it is considered that Council should support the making of an application to 
the Planning and Environment Court to extend the relevant period of Development Approval 
DA5200 until 29 June 2018.  
 

4. Policy and Legal Implications 
 

The proposed development is consistent with Council policy as expressed in both the current 
planning scheme the draft Lockyer Valley planning scheme.     
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5. Financial and Resource Implications 
 

There will be no impacts on Council from a financial or a resource perspective arising from 
supporting the extension of the development approval.  
 

6. Delegations/Authorisations 
 

As the request is to be made to the Court, the matter has been put before Council for 
resolution as there is no current delegation to support a request to the Court.  
 

7. Communication and Engagement 
 

There are no implications in respect of communication or engagement arising from Council 
providing its support for the request.  
 

8. Conclusion 
 

The responsibility to ensure that a request to extend the currency period of a development 
approval is made before it lapses rests with the proponent and their consultants. In this 
instance the sale of the property coincided with the making of the request and the failure to 
comply with the relevant provisions of SPA was the fault of the former rather than the current 
owner. Council should provide its support for a request to the Court to extend the currency 
period of the approval as the development it both logical and would be supported under 
Councils current and draft planning schemes.    

 
9. Action/s 
 

That Council resolves in accordance with the Officer’s Recommendation. 
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12.0 CORPORATE AND COMMUNITY SERVICES REPORTS 

12.1 Summary of Council Actual Financial Performance vs. Budget – 31 
May 2016 

 
Date: 14 June 2016 
Author: Tony Brett, Manager Finance and Customer Service 
Responsible Officer: David Lewis, Executive Manager Corporate & Community Services          
 

Summary: 
 
In accordance with Section 204 of the Local Government Regulation 2012, a financial report 
summarising the progress of Council’s actual performance against budgeted performance is to be 
presented to Council.  This report provides a summary of Council’s financial performance against 
budget for the financial year to 31 May 2016.  
 

Officer’s Recommendation:  

THAT Council resolves to receive and note the Summary of Council Actual Financial 
Performance versus Budget to 31 May 2016. 

 

 

RESOLUTION 

THAT Council resolves to receive and note the Summary of Council Actual Financial 
Performance versus Budget to 31 May 2016. 
 

Moved By:  Cr McLean Seconded By:  Cr McDonald 

Resolution Number: 16-20/0087 

 

CARRIED 

 
Report 
 
1. Introduction 

 
In accordance with Section 204 of the Local Government Regulation 2012, a financial report 
summarising the progress of Council’s actual performance against budgeted performance is to 
be provided to Council.  

 
2. Background 

 
Monthly reporting of Council’s financial performance is a legislative requirement and reinforces 
sound financial management practices throughout the organisation. 

 
3. Report 

 
The following report provides a summary of Council’s financial performance against budget to 
31 May 2016. 
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Operating Revenue - Target $48.29 million Actual $48.50 million or 100.43% 
 

At 31 May 2016, overall operating revenue is on target for the budgeted amount. 
 
Operating grants and subsidies received equal $7.75 million or 100.11% of the year to date 
budgeted revenue amount.  The majority of these grants relate to the Commonwealth’s 
Federal Assistance Grants which has been paid in advance.  Council has received the final 
$2.54 million in NDRRA payments relating to the acquittal of the 2013 flood event and no more 
funding for this event will be received.  
 
Interest revenue has now exceeded the target following the amendment of the budget in May. 
 
Operating Expenditure - Target $51.26 million Actual $50.67 million or 98.85% 
 
At 31 May 2016, overall operating expenditure for the year is on target.  This is due to the 
amendments made at the April Budget Review.  
 
Overall employee costs are slightly under target for the month due to the timing of the 
fortnightly superannuation payment and accrual adjustments.  Overall goods and services 
costs are on target for the month. 
 
Depreciation costs are on target, reflecting the actual amounts charged from the asset 
register.  
 
Capital Grant Revenue - Target $4.36 million Actual $5.21 million or 83.68% 
 
Overall capital grants and subsidies revenue is under the target for the year to date.  The 
timing of capital grants and subsidies remains largely dependent upon the completion of the 
annual capital works program and the grant application approval process.  
 
Capital Expenditure – Target $16.74 million Actual $10.25 million or 61.21% 
 
To 31 May 2016, Council has expended $10.25 million on its capital works program with a 
further $1.95 million in committed costs for works currently in progress.  The capital works 
budget includes the approved carry forward works from the 2014/15 financial year and the 
revisions made at the April Budget Review. 
 
The main expenditures for the year to date are $7.43 million within Infrastructure Works and 
Services and $1.77 million in Corporate and Community Services.  
 
Statement of Financial Position 
 
The Statement of Financial Position provides information on the breakdown of Council’s 
assets and liabilities at a point in time.  At 31 May, Council had $32.12 million in current assets 
compared to $8.74 million in current liabilities with a ratio of 3.67:1.  This means that for every 
dollar of current liability, there is $3.67 in current assets to cover it.  

 
Statement of Cash Flows 
 
The Statement of Cash Flows provides information on the amount of cash coming in and 
going out.  As at 31 May, there has been a net cash inflow of $4.90 million with $8.97 million 
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generated from operating activities, a net $3.89 million spent on capital works and $1.06M 
repaying Council’s borrowings.  The loan relating to the construction of the land fill cell for 
$0.89 million has now been received.  The cash balance has peaked with the collection of the 
rates instalment in March. Council’s cash balance will now decline until the first levy of the 
2017 rates is collected at the end of August.   
 
The Statement of Cash Flows is important as it shows the real movement in Council’s cash 
balances, as opposed to the accounting movements shown in the Statement of Income and 
Expenditure. In order to maintain adequate working capital, it is estimated that Council needs 
around $11.00 million cash at any one time, at 31 May, the cash balance was $26.03 million. 

 
4. Policy and Legal Implications 

 

Policy and legal implications will be addressed in future on matters that arise before Council. 

 
5. Financial and Resource Implications 

 

With the 2013 flood recovery works completed, Council is returning to a “business as usual” 
situation and will have a much greater degree of control over its financial results.  The 
significant ups and downs in Council’s cashflows due to the timing of NDRRA expenditure and 
grant payments will no longer be experienced.  The final payments of the 2013 recovery grants 
have been received.  
 
Monitoring of budgets and actuals will remain important if Council is to achieve the financial 
results adopted as part of the 2015-2016 budget, and any variations or anomalies will need to 
be investigated and action taken as appropriate.  A formal budget review has been completed 
and amendments made as needed. 

 
6. Delegations/Authorisations 

 

No further delegations are required to manage the issues raised in this report.  The Executive 
Manager Corporate and Community Service will manage the requirements in line with existing 
delegations. 

 
7. Communication and Engagement 

 

The matters arising from this report that require further communication will be addressed 
through existing communication channels. 

 
8. Conclusion 
  

At 31 May, Council’s overall revenues are on target, and overall expenditure is also on target 
as a result of the April budget review.  

 
9. Action/s 

 

1. Nil 
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12.2 Review of Customer Services Operating Hours and QGAP Service 
 
Date: 15 June 2016 
Author: Tony Brett, Manager Finance and Customer Service 
Responsible Officer: David Lewis, Executive Manager Corporate & Community Services          
 

Summary: 
 
The purpose of this report is for Council to approve a change in the opening hours of Council’s 
Customer Service Centres in order to reduce costs and improve training outcomes.  It is also 
proposed to reduce the costs to Council of providing QGAP services on behalf of the Queensland 
State Government.  
 

Officer’s Recommendation:  
 

THAT Council resolves to: 
  

a) Amend the operating hours for Council’s Customer Service Centres to 8:30am to 
4:30pm on Monday, Tuesday, Thursday and Friday and 9:00am to 4:30pm 
Wednesdays; AND 

 

b) Reduce the cost to Council of operating the QGAP service by limiting QGAP hours 
and staffing to match the funding provided by Smart Services Queensland.  The 
amended operating hours will be 9:00am to 12:00pm Monday to Friday. 

 

 

RESOLUTION 

THAT Council resolves to: 
a) Amend the operating hours for Council’s Customer Service Centres to 8:30am to 

4:30pm; AND 

b) Reduce the cost to Council of operating the QGAP service by limiting QGAP hours 
and staffing to better match the funding provided by Smart Services Queensland.  
The amended operating hours will be 9:00am to 4:00pm Monday to Friday. 

 

Moved By:  Cr McDonald Seconded By:  Cr McLean 

Resolution Number: 16-20/0088 

 

CARRIED 

6/0 

 
Report 
 
1. Introduction 

 
This report proposes that Council approve a change in the opening hours of Council’s 
Customer Service Centres in order to reduce costs and improve training outcomes.  It is also 
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proposed to reduce the costs to Council of providing QGAP services on behalf of the 
Queensland State Government.  
 

2. Background 
 
Council customers now have more ways than ever before of communicating with Council.  
Council’s improved technologies have seen the introduction of services such as Live-Chat, 
“Snap Send Solve”, E-Requests and online payments.  With these new methods of 
communication being introduced, opportunities have been created for savings in the more 
traditional means of customer contact. 
 
A review has now been completed to determine if Council’s Customer Service opening hours 
can be slightly reduced to save on overtime costs and to improve training within the Customer 
Service Team. 
 
In providing the QGAP service at Laidley, Council incurs costs over and above the amount of 
funding received from the Queensland State Government.  With Council’s 2016 budget being 
focused on reducing costs where appropriate, and alternative service means being offered at 
other locations in the Region, an opportunity exists to reduce the level of QGAP services to 
match the funding provided by Smart Services Queensland. 
 

3. Report 
 
Customer Service Centre Hours 
 
Customer Service staff have to be highly trained across all departmental functions of Council;  
it takes significant time to gain sufficient knowledge to undertake this function and apart from 
brief team meetings held once a week, most training is done individually or in groups of two so 
as to maintain counter and phone service at required levels.  
 
To be able to improve training for the Customer Service Team it is recommended that Council 
offices open at 9.00 am rather than 8.30am one morning each week with this time to be spent 
on group training in Council business.  The review of Council’s Customer Service operations 
by Blackadder & Associates recommended increasing training times for staff in order to 
improve the level of first contact resolution and the National Local Government Customer 
Service Network Benchmark Survey shows that the amount of time spent in training could be 
higher.  Statistics gathered on customer interaction with Council indicate that Wednesday 
mornings are quiet compared to other days of the week.  
 
It is also recommended that Council closes its offices every day at 4.30pm instead of 4.45pm.  
This would save overtime costs as staff would be able to complete their end of day bankings 
during normal working hours.  At present, officers routinely work late in order to finalise daily 
banking and investigate any anomalies as part of the end of day reconciliation process.  The 
change in times would also allow more time for finalising customer requests at the end of the 
each day. 

 
Customer visits at counters after 4.30pm generally range from one to two during normal times 
and up to five during the busy periods of dog registration or rates discount. 

 
Statistic phone calls coming into Council between the times of 4.30pm to 4.45pm have also 
been monitored and during the period 11 May 2016 to 13 June 2016 totalled 60 calls which is 
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an average of just over two calls per business day.  This was a similar result to a survey 
conducted at the same time last year. 

 
Given the abovementioned limited “traffic” all call Centre phones would be forwarded to the 
after hour service which at present occurs at 4.45pm. Council’s technological innovation has 
improved communication channels with Customers by offering more on-line technology such 
as Live-chat, “Snap, Send, Solve” and E-request which has been made available to the public 
since August last year.  It is anticipated that the reduction in opening hours by fifteen minutes 
per day will have a minimal impact on Council’s customers. 
 
The temporary relocation of the Laidley Customer Service office and the pending online 
services advertising campaign provides an excellent opportunity to engage the community any 
make any changes to service delivery. 
 
QGAP Service 
 
The upgrade of QGAP services at the Gatton QGAP Office and the installation of two QGAP 
Kiosk’s in the Region, one in Council’s Laidley Office and the other situated at the Plainland 
Travel Centre, have established alternative forms of online services for the community.  With 
these measures being introduced by the Queensland Government to save costs, it is 
appropriate for Council to undertake associated cost savings measures.  Therefore it is 
recommended that the hours of operation for QGAP services be reduced to match the cost of 
providing the service with the funding received.  
 
Reducing the hours of operation to 09:00am to 12:00pm daily would assist Council to minimise 
the expenditure of running the QGAP service as well as giving staff more time to undertake 
core Council business.  The net cost to Council of operating the QGAP service is shown in the 
table below: 
 

Year Income Expenditure Net Cost 

2014 Actual $49,367 $89,742 ($40,375) 

2015 Actual $49,366 $84,543 ($35,177) 

2016 (Budget) $53,000 $83,000 ($30,000) 

 
The income received is a subsidy of $23,000 plus commission generated on the transactions 
processed. The subsidy has not increased since 2011.  The expenditure incurred is mainly 
staff wages with some minor stationery and printing costs.  
 
By reducing these services Council staff will be able to concentrate on Council core business 
while still offering some QGAP services to the community in the areas of Transport, Births, 
Deaths and Marriages, Bonds, SPER payments, Public Housing Applications, Card Services, 
and Electoral Enrolments. 
 
To train a new staff member in processing QGAP services an extensive “on the job” program 
over a three month period is required.  QGAP does not offer any formal training in their 
systems or payment to Council to train staff and therefore an existing trained staff member is 
required to “buddy” the new member while they gain the required skills and knowledge.  This 
method of training is labour intensive and at this point of time Customer Service is under 
resourced to continue to provide this service.  At present Council has five trained QGAP 
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officers with four available for frontline service delivery and the fifth working in the Project 
Officer role.  
 
Discussions with Smart-Services have taken place over the past 12 months for more funding 
to assist in covering the costs of the QGAP Service, and the latest advice is that although a 
financial review is being undertaken, it is unlikely that any further funding will be offered.  
 

4. Policy and Legal Implications  
 
There are no policy or legal implications arising from this report although the terms of the 
QGAP Service Agreement will need to be reviewed if the changes to QGAP services 
recommended in this report are adopted. The QGAP team at Smart Services QLD will need to 
be advised of the revised hours as well as the agencies being supported. 
 

5. Financial and Resource Implications 
 
Overtime costs are incurred from time to time in order to finalise the end of day reconciliation 
process. Issues identified during the reconciliation need to be investigated and the transaction 
correctly allocated so that banking reports match receipts taken.  Due to the large volume of 
transactions, it is best to rectify any problems on the day that they occur which occasionally 
means that staff work past 5:00pm to achieve this goal.  
 
By closing the offices at 4:30 pm and commencing the end of day process at that time, it is 
much less likely that staff will be required to work past 5:00 pm which will in turn reduce 
overtime cost to Council.  It will also allow more time to finalise customer enquiries received 
during the day and to tidy up and prepare for the next business day. 
 
Despite promises to review the funding level, the subsidy to operate the service has not 
increased since 2011.  Once again it has been advised that a funding review is currently 
underway but no timeframe was given on when the review will be completed.  
 
Council is subsidising the provision of QGAP services by around 40% each year and in 
providing these services, incurs additional costs relating to training.  By reducing QGAP hours 
to match the funding provided, the cost savings will be transferred to Council’s customer 
service operations to improve service levels on Council related customer enquiries. 
 

6. Delegations/Authorisations 
 

No further delegations are required to manage the issues raised in this report.  The Executive 
Manager Corporate and Community Services will manage the requirements in line with 
existing delegations. 
  

7. Communication and Engagement 
  

Communication arising from this report will be managed through existing communication 
channels. Signage at Laidley will be required and the changes can be incorporated into other 
pending engagement activities such as the Council show stands. 
 
The Manager Finance & Customer Services has met with the QGAP Services Manager and 
advised of the review of the operating hours and the potential for a reduction in service levels. 
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There was no objection to this proposal but formal notification of Council’s decision will be 
required. 

  
8. Conclusion 

 
Statistics show that decreasing the hours of Council opening times on Wednesday mornings 
and closing earlier each day will have a minimal effect on Council clients.  It would however 
have be a saving for Council as no overtime would be required to balance end of day 
operations. 
 
A reduction to QGAP hours will also generate savings to Council as the Smart Services Levy 
does not pay for the hours that Council is staffing their services.  This would allow Council staff 
to prioritise core Council business. 
 

9. Action/s 
  

1. A letter be sent to Smart Services advising of the reduction of hours for the QGAP service. 
 

2. Information is provided to the Community on the amended opening hours for Council’s 
Customer Service counters. 
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12.3 Old Gatton Pool, East Street, Gatton 
 
Date: 15 June 2016 
Author: Mike Lisle, Manager Community Facilities and Services 
Responsible Officer: David Lewis, Executive Manager Corporate & Community Services          
 

Summary: 
 
The purpose of this report is to outline the dilapidated state of the change room and kiosk office 
building situated on the old Gatton pool site and to seek Council approval to amend the tender for 
demolition of these two buildings. 
 

Officer’s Recommendation:  
 

That Council;  
a) Approve the demolition of the existing change room and kiosk office buildings 

situated in East Street Gatton as an amendment to the demolition tender; and 
b) Seek a variation cost to demolish the change room and kiosk office buildings 

situated in East Street Gatton within the tender scope. 
 

 

RESOLUTION 

THAT Council resolve that the existing change room and kiosk/office buildings 
situated in East Street Gatton not be demolished at this time; 
Further; 
THAT Council undertake a workshop on options for the future use of the Old Gatton 
Pool, East Street, Gatton.   
 

Moved By:  Cr McDonald Seconded By:  Cr Holstein 

Resolution Number: 16-20/0089 

 

CARRIED 

6/0 

 

Report 
 
1. Introduction 

 
The old Gatton pool located in East Street, Gatton was approved for demolition in May 2016. 
The tender documentation included the demolition scope, the civil earthworks scope and the 
services scope to return the pool site back to a public park area.  A tender process was carried 
out and a decision on the successful contractor was finalised on 14 June 2016. 

 
2. Background 

 
With the opening of the Lockyer Valley Sports and Aquatic Centre on 7 February 2015, the old 
Gatton pool complex was closed to the public.  Council provided an allowance in its 2015/16 
financial year budget to provide for the demolition of the old Gatton pool and subsequently 
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also considered the establishment of a Recreational Vehicle (RV) park on the site to cater for 
the growing tourist and RV industry. 
 
Council engaged Fulton Trotter Architects to prepare an RV design layout that would suit the 
existing location.  The Architects inspected the site and had preliminary discussions with 
relevant Council officers in 2015.  Subsequently due to the presentation of other competing 
site proposals to Council, the RV park concept for the site was subsequently indefinitely 
deferred.  
 

3. Report 
 
Council approved the demolition of the old pools and pool pump structure in May 2016.  An 
Engineering Consultant operating locally was engaged to provide a detailed design on the 
demolition scope of works.  A tender process was carried out and finalised on 3 June for the 
demolition of the 50m and 15m pools, the surrounding concrete hardstand, the light poles, the 
pool pump structure, the chainmesh fence and any remaining loose equipment items.  
 
The proposal required that the grounds affected by demolition of the concrete hardstand are to 
be finished with topsoil and turf, with the necessary fall for site drainage. 
 
A decision on the successful contractor has been finalised in accordance with Council’s 
procurement policy for the demolition works and a pre-start meeting is to be arranged. 
 
The existing change room and kiosk office buildings were initially intended to remain on the 
site as part of the tender documentation, for future use.  It was considered that these buildings 
were to remain onsite to allow Council to retain control of the land for future development.  
 
However, a more detailed inspection of the change room and kiosk office buildings revealed 
that they are in a poor state of disrepair and will require significant costs to maintain and 
reinstate to a usable condition.  Once the balance of the site is cleared, the buildings will also 
be vulnerable to vandalism.  These buildings are suffering from neglect and some of the 
building issues include but are not limited to the following: 

 Rusted roofing iron  

 Numerous water leaks 

 Potential asbestos 

 Cracks in walls and floors  

 Deteriorated paintwork 

 Missing doors 

 Damaged wall linings 

 Damaged joinery 

 Security of building 

 Untidy appearance. 
 
In order to minimise public safety risks and Council`s ongoing costs of maintaining these 
buildings, it is recommended that Council approve their demolishment whilst the pool 
demolition works are being carried out.  Undertaking this process now will negate the need to 
call new tenders and will also improve the visual amenity of the area. 
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4. Policy and Legal Implications 
 

Policy and legal implications will be addressed in future on matters that arise before Council.  
 

5. Financial and Resource Implications 
 
Any budget implications associated with this report will continue to be addressed through 
existing allocations. 
 

6. Delegations/Authorisations 
 
No further delegations are required to manage the issues raised in this report.  The Executive 
Manager Corporate and Community Services will manage the requirements in line with 
existing delegations. 

 
7. Communication and Engagement 
 

Undertake communication with the successful tenderer. 
 
8. Conclusion 

 
To minimise public safety risks and Council`s ongoing costs for maintaining these buildings, it 
is recommended that Council approve to have them demolished whilst the pool demolition 
works are being carried out. 
 

9. Action/s 
 

1. Arrange a variation to the tender for demolition of these buildings. 
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13.0 INFRASTRUCTURE WORKS AND SERVICES REPORTS 

13.1 Community Facility Signs Request 
 
Date: 31 May 2016 
Author: Myles Fairbairn, Executive Manager Infrastructure Works & Services 
Responsible Officer: Myles Fairbairn, Executive Manager Infrastructure Works & Services          
 

Summary: 
 
The purpose of this report is to seek Council’s review and endorsement of the recommendations for 
Community Facility Signage applications. 
 
Council officers have reviewed the requests and made recommendations based on Council’s 
Community Facility Signs Guideline, October 2013 (see Attachment 1). 
 

Officer’s Recommendation:  

THAT Council adopts the following recommendations: 
 
Case 1: It is recommended that the three requested School signs for Hatton Vale State 
School are installed at the requested locations with the cost of the signs to be borne 
by the applicant, as per the Council guideline. 
 
Case 2: It is recommended that in line with the Council guidelines, the signs requested 
by the Central Lockyer Rural Fire Brigade are not installed as a rural fire brigade is 
unlikely to be sought out by a significant number of visitors to the area. 
 
Case 3: It is recommended that Council remove the faded Plaza Shopping Centre sign 
and advise the shopping centre that the sign will not be replaced because it does not 
meet the Council guideline. 
 
Case 4: It is recommended that Council advise the applicant their request for 
directional signage for their Geranium Nursery does not meet the current Council 
Guidelines for road signage, and as such the request is declined. 
 

 

RESOLUTION 

THAT Council resolves that the three requested School signs for Hatton Vale State 
School are installed at the requested locations with the cost of the signs to be borne 
by the applicant, as per the Council guideline; 
Further; 
THAT Council resolves that the signs requested by the Central Lockyer Rural Fire 
Brigade be installed to enhance access and consistency with other brigades; 
Further; 
THAT Council remove the faded Plaza Shopping Centre sign and advise the shopping 
centre that the sign will not be replaced because it does not meet the Council 
guideline; 
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And further; 
THAT Council advise the applicant that their request for directional signage for the 
Geranium Nursery does not meet the current Council Guidelines for road signage, and 
as such the request is declined. 
 

Moved By:  Cr Holstein Seconded By:  Cr McDonald 

Resolution Number: 16-20/0090 

 

CARRIED 

6/0 

 
Report 
 
1. Introduction 

 
Council is in receipt of three requests for directional signage, which have been assessed using 
the Community Facility Signs Guideline adopted by Council in December 2013. 
 

2. Background 
 
Blue and white directional signage can be used to direct drivers to community facilities, such 
as police stations, sports facilities, hospitals and other community facilities likely to be sought 
out by significant numbers of visitors to the Region.  Generally, commercial establishments 
should not be considered for directional signage, although historically this has sometimes 
been allowed in this Region. 
 
Council’s Community Facility Signs Guideline takes its lead from Part 5 (Street Name and 
Community Facility Name Signs) of the Manual of Uniform Traffic Control Devices. It sets out 
the process for the assessment and installation of community facility directional signs across 
the Region.  The guideline is intended to ensure signs are provided in a uniform and easily 
legible manner consistent with other Road Authorities. 
 

3. Report 
 
Council has recently received four requests for directional signage, as outlined below. 
 
Case 1: Hatton Vale State School.  
 
Request for three additional school signs. 
 
Hatton Vale State School is located on Hannant Road, Hatton Vale.  The school has 
requested signs at the following locations: 

 Neimeyer Road at intersection with Warrego Highway (Figure 1) 

 Fairway Drive at intersection with Warrego Highway (Figure 2) 

 Roundabout of Fairway Drive and Hannant Road (Figure 3) 
 

The guideline suggests that schools should only be considered for signage if they have a 
special facility sought by a large number of visitors to the area, or if they have a function such 
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as Electoral Centres, community meeting places or as Displace Community Shelters.  The 
Electoral Commission Queensland lists Hatton Vale State School as a polling booth location. 
 
There is adequate room on each of the street signs to accommodate the requested signs. 
 

 
Figure 1: Existing signage at the Neimeyer Road intersection 
 

                   
Figure 2: Signage at Fairway Drive  Figure 3: Signage at Hannant Road/  
Intersection Fairway Drive roundabout 
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Recommendation: 
It is recommended that the three requested signs are installed with the cost of the signs to be 
borne by the applicant, as per the Council guideline. 
 
 
Case 2: Central Lockyer Rural Fire Brigade  
 
Request for two Rural Fire Brigade signs. 
 
Central Lockyer Rural Fire Brigade is located on Brightview Road, Glenore Grove.  The fire 
brigade has requested signs at the following locations: 

 Forest Hill-Fernvale Road intersection with Brightview Road 

 Gehrke Road intersection with Brightview Road 
 

There is already considerable signage at the intersection of Forest Hill-Fernvale Road and 
Brightview Road (Figure 4).  The existing signage would be considered of higher importance 
than the request for the Rural Fire Brigade signage, and the addition of further signage may be 
considered as a proliferation of signage which is not desirable for the ease of motorists 
reading the signs.  There are no other street signs at this intersection on which to attach the 
sign. 
 
The intersection of Gehrke Road and Brightview Road is shown in Figure 5.  A rural fire 
brigade may not meet the criteria in the guidelines, which state a community facility is a facility 
which is likely to be sought by significant numbers of visitors to a district.  
 

 
Figure 4: Forest Hill-Fernvale Road / Brightview Road intersection. 
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Figure 5: Gehrke Road and Brightview Road intersection. 

 
Recommendation: 
It is recommended that in line with the guidelines, the signs are not installed as a rural fire 
brigade is unlikely to be sought out by a significant number of visitors to the area. 
 
Case 3: Gatton Plaza Shopping Centre  
 
Request for replacement sign. 
 
A request has been received from the company organising the redevelopment of the Gatton 
Plaza to replace the faded sign at the intersection of Spencer and William Street, Gatton 
(Figure 6). 
 

 
Figure 6: Spencer Street and William Street Gatton intersection 
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A number of items regarding this sign are inconsistent with the Council guideline, including; 

 Size of the sign where lettering should be 100mm in height, with the sign being 150mm 
total height when only one line of writing is used, or 240mm when two lines are used. 

 A local shopping centre servicing a local community should only be signed if it is 
difficult to locate. 

 If a facility abuts a major road, signage other than on the property should not be 
provided. 

 A desirable maximum of two facilities and absolute maximum of three facilities should 
be signposted. 

 
The guideline addresses pre-existing signs, stating that Council maintains the right to replace 
or remove any signs installed on roads under its control, including when a sign is in a poor 
state of repair and the facility no longer conforms with the conditions of the sign approval (if 
one existed).   
 
Recommendation: 
It is recommended that Council remove the faded ‘Plaza Shopping Centre’ sign and advise the 
shopping centre owner that it will not be replaced as it does not meet the requirements of the 
guideline. 
 
Case 4: Geranium Nursery 
 
Request for four Geranium Nursery signs 
 
A request has been received from a commercial business for directional signage at four 
intersections: 

 Mount Berryman Road and Berlin Road 

 Tenthill Creek Road and Ropeley Rockside Road 

 Ropeley Rockside Road and Hoger Road 

 Ropeley Rockside Road and Rockside Mountain Road 
 
The requested signage is clearly for a commercial business. Approval of signage for such a 
business would be in conflict with the Council Guidelines, which state that individual 
commercial businesses, such as the Geranium Nursery, should not have directional road 
signage. 
 
Recommendation: 
It is recommended that Council advise the applicant their request does not meet the Council 
Guidelines for road signage, and their request is declined. 
 

4. Policy and Legal Implications 
 
Applications were assessed in accordance with the Council guideline. 
 

5. Financial and Resource Implications 
 
Installation and removal of signs is included in Council operational budgets.  
 
 
 



ORDINARY COUNCIL 

MEETING MINUTES 

  22 JUNE 2016   

  

 Page 84 

6. Delegations/Authorisations 
 
Nil 
 

7. Communication and Engagement 
 
Discussions have been held with the applicants regarding their requests.  Applicants will be 
advised of the outcome of the Council decision. 
 

8. Conclusion 
 
The implementation of the recommendations is in line with Council’s adopted Community 
Facility Signs Guideline, October 2013, current standards and best practice for road safety 

 
9. Action/s 

 
1. Notify the applicants of Council’s decisions. 
2. Install and remove signage as appropriate. 

 
 

Attachments 

1View  Community Facility Signs Guideline, October 2013 8 Pages 
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14.0 ITEMS FOR INFORMATION 

14.1 June 2016 Rain Event Preparation and Response 
 
Date: 14 June 2016 
Author: Peter Hillcoat, Disaster Management Coordinator 
Responsible Officer: David Lewis, Executive Manager Corporate & Community Services          
 

Summary: 
 
The June 2016 Rain Event saw the activation level of the Local Disaster Management Group (LDMG) 
and the Local Disaster Coordination Centre (LDCC) move to ALERT based on severe weather 
forecasts by the Bureau of Meteorology (BOM) to impact the region.  The less than predicated rainfall 
experienced in some areas and rainfall in other areas combined, had no significant impact on the 
region. 

 
This document is for Council’s information only. 

 

 

RESOLUTION 

THAT Council receive and note the June 2016 Rain Event Preparation and Response 
report.   
 

Moved By:  Cr Holstein Seconded By:  Cr Hagan 

Resolution Number: 16-20/0091 

 

CARRIED 

6/0 

 
Report 
 
1. Introduction 

 
Lockyer Valley Regional Council (LVRC) is dedicated to disaster management through all 
levels including prevention, preparation, response and recovery.  The June 2016 Rain Event 
provided the opportunity to test Council’s preparation and response capability, as well as 
communications with external agencies. 
 

2. Background 
 

The BOM forecasted that a strong upper trough would move east into the southern interior of 
Queensland on Friday, shifting into southeast Queensland on Saturday, before moving off the 
southern coast during Sunday.  They expected the surface trough would deepen near the 
Capricornia or Wide Bay coast during Saturday, with a low pressure system possibly 
developing and slipping southwards over southern Queensland waters during Saturday and 
most likely moving offshore or into New South Wales late Saturday or early Sunday. 
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A moist easterly flow to the south of the surface trough was expected to combine with the 
upper feature to generate heavy rain, which may have led to flash flooding, over areas 
southeast of about Hervey Bay to Toowoomba to Warwick on Saturday 4 June2016.  24 hour 
totals of 30 to 150mm were likely over inland parts, with falls in excess of 250mm possible 
nearer to the coast and ranges. 
 
The heavy rain areas were expected to contract southeast during Saturday, gradually clearing 
the Gold Coast late Saturday night or very early Sunday. 
 
Damaging winds, with peak gusts of around 90km/h, were possible near coastal areas and 
about the Scenic Rim as the surface trough or low developed on Saturday. 

 
 

 
 

3. Report 
 

Overview 
 

Following the official BOM forecast, the LDCC activation level moved to ALERT at 1000hrs on 
Friday, 3 June 2016 and the LDMG activation level moved to ALERT from 1150hrs on Friday, 
3 June 2016. 
 
In preparation for the forecast rain event preparation activities were undertaken by teams from 
across Council.  
 
Disaster Management staff  

 liaised directly with BOM forecasters regarding possible impact on the Lockyer 
Valley region and briefed the Local Disaster Coordinator (LDC); 

 participated in State Disaster Coordination (SDCC) Severe Weather 
Teleconference; 

 activated the Guardian system; 
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 tested disaster management systems and equipment; 

 checked staff availability for LDCC and Customer Service if required; 

 checked and updated internal and agency contacts and distribution groups; 

 set up work orders for cost capturing; 

 liaised with State Emergency Service (SES) to check response capability; 

 liaised with the XO District Disaster Coordinator (DDC); 

 updated the LDMG Chair and Deputy Chair, LDC, Councillors, Executives and 
LDMG 

 updated Queensland Fire and Emergency Services, Emergency Management 
(QFES EM). 

 
Corporate Communications 

 distributed Media Release “Council prepared for wet weather system”; and  

 provided Social Media updates. 
 

Infrastructure Works & Services (IWS) 

 ensured IWS On Call officer briefed and backup staff on standby; 

 liaised with Department of Transport & Main Roads regarding activities and 
monitoring of state controlled roads; 

 fuelled and tested sandbagging machines;  

 confirmed sand and sandbag caches were available; 

 briefed LDCC on location of plant and equipment across the region at Buhse’s Hill, 
Lake Apex Drive Gatton, Gatton Council Depot, Murphys Creek and Tenthill; and 

 liaised with Queensland Reconstruction Authority (QRA). 
 

Animal Control 

 briefed LDCC on Animal Control officer and back up on call. 

The weather system impacted the Lockyer Valley early Saturday morning and had moved on 
by Saturday afternoon.  No rises were seen in creeks at River Height ALERT stations across 
the region.  No reports of damage or requests for assistance were received.  During the 
course of Saturday, numerous Severe Thunderstorm Warnings were issued by BOM for the 
South-east corner; however, the Lockyer Valley region was not affected. 
 
Rainfall from 0900hrs Friday, 3 June 2016 to 1640hrs Saturday, 4 June 2016 showed variable 
falls across the region with the highest falls in the Southeast of the region and along the 
ranges. 
 

 Mt Castle    90mm  

 Townson   61mm 

 Thornton   53mm 

 Narda Lagoon  37mm 
 
Lowest falls received were 

 Sandy Creek Road 10mm 

 Junction View  14mm 

 West Woodbine  17 mm 



ORDINARY COUNCIL 

MEETING MINUTES 

  22 JUNE 2016   

  

 Page 96 

 
Key Activities during the rain event were: 
 

 A LDCC staff member monitored conditions, liaised with LDC, Disaster 
Management Coordinator (DMC), XO DDC, Queensland Police Service (QPS), 
QFES, SES, Queensland Ambulance Service (QAS) and provided updates; 

 Water over road Gehrke Road, Plainland was inspected by IWS but had cleared 
when inspected and rain stopped; and 

 Lockyer Valley Regional Council social media updates  
 

The LDMG activation level changed to STOOD DOWN from 0830hrs Monday, 6 June 2016. 
 
The LDCC activation level changed to STOOD DOWN from 0830hrs Monday, 6 June 6, 2016. 
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14.2 Regional Weather Outlook for June to August 2016 
 
Date: 14 June 2016 
Author: Peter Hillcoat, Disaster Management Coordinator 
Responsible Officer: David Lewis, Executive Manager Corporate & Community Services          
 

Summary: 
 
This report will focus on the weather outlook for the Lockyer Valley Region for the period to the end of 
August 2016.  It also includes other useful information that may be of assistance to Council. 
 

This document is for Council’s information only. 

 

 

RESOLUTION 

THAT Council receive and note the Regional Weather Outlook for June to August 2016 
report.   
 

Moved By:  Cr Hagan Seconded By:  Cr McDonald 

Resolution Number: 16-20/0092 

 

CARRIED 

6/0 

 
Report 
 
1. Introduction 

 
This report is based on data from the Bureau of Meteorology.  It focuses on rainfall and 
temperatures and includes medians and the chance of non-average outcomes.  The intent is 
to give Council an overview of what to expect with regard to weather in the coming months. 
 

2. Background 
 

Knowledge of weather outlook information is a useful tool for the general public, but of 
particular importance to the various response agencies, non-government agencies and 
government at all levels. 
 
Local governments can use this information to plan for maintenance, manage resources and 
to maintain vigilance for Disaster Management purposes.  
 
Lockyer Valley Regional Council should be equipped with this knowledge, and combined with 
lessons learnt from recent disaster events can feel confident that every reasonable step can 
be taken to plan and prepare for significant weather events. 
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3. Report 
 

Overview 
 
La Niña 
 
The Bureau's ENSO Outlook remains at La Niña WATCH. This suggests around a 50% 
likelihood of La Niña forming later in 2016. International climate models indicate the tropical 
Pacific Ocean will continue to cool, with six of eight models suggesting La Niña is likely to form 
during the austral winter (June–August). However, individual model outlooks show a large 
spread between neutral and La Niña scenarios. At least one model suggests La Niña 
conditions may be short lived, returning to neutral by October. 
Typically during La Niña, winter-spring rainfall is above average over northern, central and 
eastern Australia. 
 
Lockyer Valley Region 
 
Rainfall 
 
The June to August rainfall median for the region currently sits at around 100ml for the period.  
The chance of an above-average median occurring sits at around 75%, so there is a 
reasonable possibility that there will be above-average rainfall for the region until the end of 
August. 
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Temperature 
 
The June to August maximum temperature medians for the region are currently 21° to 24°, 
and the minimum 3° to 9°.  The chance of non-average maximum medians occurring is 
negligible (45-55%); however, there is an extremely high chance (80%) of higher than average 
minimum temperatures occurring. 
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Dam Levels 
 
Dam levels in the Lockyer Valley at the time of writing are fairly low, while the levels for the 
main water supply dams for the South-east region remain high.  Levels are as follows: 
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Lockyer Valley 
 

 Bill Gunn Dam: 6.9% 

 Lake Clarendon Dam: 17.3% 
 
Other Dams 

 

 Somerset Dam: 78% 

 Wivenhoe Dam: 82.2% 

 Atkinson Dam: 5.7% 
 

LVRC Disaster Management 
 

The Disaster Management Team will continue to monitor weather events and report and act as 
required as the situation dictates. 

   

ADDITIONAL ITEM FOR BUSINESS 
THAT the following item not included in the agenda, be brought forward for discussion 
and subsequent consideration, as it is considered an urgent matter which needs to be 
responded to at this meeting of Council.   

 Asset Rationalisation Program Update (Closed Session, in accordance with Section 
275 (1) (h) of the Local Government Regulation, 2012) 

 

Moved By:  Cr Holstein Seconded By:  Cr Wilson 

Resolution Number: 16-20/0093 

 

CARRIED 

6/0 
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15.0 CONFIDENTIAL ITEMS 

CLOSED SESSION 
THAT Council move into Closed Session at 10.56 am to the exclusion of the press and 
public, in accordance with Section 275 (1) (e), (f) & (h) of the Local Government 
Regulation, 2012.   
 

Moved By:  Cr McDonald Seconded By:  Cr Hagan 

Resolution Number: 16-20/0094 

 

CARRIED 

6/0 

 
Cr Holstein left the meeting at 11:51am 
Cr Holstein returned to the meeting at 11:53am 
 
Cr Holstein left the meeting at 11:54am, to attend the Nexus function on Council’s behalf.   
 
Cr McLean left the meeting at 12:19pm 
Cr McLean returned to the meeting at 12:21pm 
 
 

 

OPEN SESSION 
THAT Council move into Open Session, the time being 12.41 pm.   
 

Moved By:  Cr McDonald Seconded By:  Cr Hagan 

Resolution Number: 16-20/0095 

 

CARRIED 

5/0 

 
The meeting adjourned for a short recess at 12.41 pm and resumed at 12.46 pm.    
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15.1 Transfer of Sundry Debtor Accounts to Rates Assessments 
 
Date: 14 June 2016 
Author: Tony Brett, Manager Finance and Customer Service 
Responsible Officer: David Lewis, Executive Manager Corporate & Community Services         

That the above item be considered in Closed Session to the exclusion of the press and public 
in accordance with Section 275 (1) (h) of the Local Government Regulation, 2012, as the 
matter involves other business for which a public discussion would be likely to prejudice the 
interests of the local government or someone else, or enable a person to gain a financial 
advantage.  
 

Summary: 
 
The purpose of this Report is to recommend to Council that it resolve to transfer a number of 
outstanding sundry debtor accounts to the respective property rate assessments. 

 

RESOLUTION 

THAT Council resolves to transfer the following unrecoverable debtor balances to their 
respective property rate assessments: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Moved By:  Cr Wilson Seconded By:  Cr McDonald 

Resolution Number: 16-20/0096 

 

CARRIED 

5/0 

Serial Debtor 

Number Property ID Amount 

A 100667 189560 $710.55 

B 
100667 154540 $562.92 

C 
100818 144940 $1,029.03 

D 
100967 107700 $614.32 

E 
101095 188230 $44.49 

F 
101096 239010 $837.51 

G 
101105 236490 $567.52 

H 
101118 180190 $385.87 

I 
101131 127500 $999.44 

J 
101132 267450 $800.56 

K 
101142 176240 $523.19 
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15.2 Sundry Debtor Write-Off 
 
Date: 14 June 2016 
Author: Tony Brett, Manager Finance and Customer Service 
Responsible Officer: David Lewis, Executive Manager Corporate & Community Services         

That the above item be considered in Closed Session to the exclusion of the press and public 
in accordance with Section 275 (1) (h) of the Local Government Regulation, 2012, as the 
matter involves other business for which a public discussion would be likely to prejudice the 
interests of the local government or someone else, or enable a person to gain a financial 
advantage.  
 

Summary: 
 
The purpose of this Report is to recommend that Council resolve to write off sundry debtor accounts 
which are deemed unrecoverable. 

 

RESOLUTION 

THAT Council resolves to write off as unrecoverable the account balances for:  
a) Debtor number 100233 for the amount of $1,081.72,  
b) Debtor number 100394 for the amount of $523.41, and 
c) Debtor number 100656 for the amount of $1,042.24. 
 

Moved By:  Cr McDonald Seconded By:  Cr Hagan 

Resolution Number: 16-20/0097 

 

CARRIED 

5/0 
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15.3 Tender LVRC-16-16 Lease of Laidley Gym Facility, Lot 93 on 
SP140940 

 
Date: 15 June 2016 
Author: Mike Lisle, Manager Community Facilities and Services; Caitlan  

Natalier, Solicitor/Legal Services Coordinator; Sarah Lees, Procurement 
Coordinator 

Responsible Officer: David Lewis, Executive Manager Corporate & Community Services         

That the above item be considered in Closed Session to the exclusion of the press and public 
in accordance with Section 275 (1) (e) of the Local Government Regulation, 2012, as the 
matter involves contracts proposed to be made by it.  
 

Summary: 
 
The purpose of this Report is to provide a recommendation to Council following the evaluation of 
tenders submitted in relation to Tender LVRC-16-16 Lease of the Laidley Gym Facility.   

 

RESOLUTION 

THAT with respect to Tender LVRC-16-16 Lease of Laidley Gym Facility, Lot 93 on 
SP140940, Whites Road, Laidley, Council resolves to accept the recommendations 
made by the Evaluation Panel and authorise the Acting Chief Executive Officer to: 

(a) offer the current manager an extension of the existing arrangement on the same 
terms and conditions for a period of three (3) months expiring on 30 September 
2016 or until such time as a new lease has been negotiated in accordance with 
Tender LVRC-16-16, whichever is earlier; 

(b) notify the preferred Tenderer that Council wishes to negotiate the terms of the 
lease to be entered into as not all aspects of the preferred Tenderer’s Tender are 
acceptable to Council; and 

(c) the Evaluation Panel and the Sport & Recreation Portfolio Councillor, negotiate 
a lease with the preferred Tenderer in-line with the following terms:  
(i) an appropriate rental, and annual CPI increases,; and  
(ii) the Lessee being responsible for the payment of outgoings charged in 

relation to the facility, including water and electricity costs 
(iii) a six (6) month trial for a 24hr Gym  

 

Moved By:  Cr McLean Seconded By:  Cr McDonald 

Resolution Number: 16-20/0098 

 

CARRIED 

5/0 
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15.4 Request for Relief from or Deferment of Payment of Council 
Infrastructure Charges 

 
Date: 13 June 2016 
Author: Trevor Boheim, Manager Planning and Environment 
Responsible Officer: Dan McPherson, Executive Manager Organisational Development & 

Planning         

That the above item be considered in Closed Session to the exclusion of the press and public 
in accordance with Section 275 (1) (h) of the Local Government Regulation, 2012, as the 
matter involves other business for which a public discussion would be likely to prejudice the 
interests of the local government or someone else, or enable a person to gain a financial 
advantage.  
 

Summary: 
 
A request has been received seeking a reduction in the amount of infrastructure charges payable for a 
reconfiguring a lot approval to subdivide one lot into two lots and to defer the payment until after sealing 
of the plan of survey. It is considered that agreement to the request would create an undesirable 
precedent and so it is recommended that Council does not agree to the request.    
 

Officer’s Recommendation:  

THAT Council is unable to support a reduction in the amount of infrastructure charges 
payable for the reconfiguring a lot component of CMB2014/0011; 
Further; 
THAT Council is unable to support the proposal to defer the timing of payment until 
after sealing of the plan of survey.     
 

 

RESOLUTION 

THAT Council approve on receipt of a further properly made application for the 
reconfiguring a lot component of CMB2014/001: 

 the removal of the requirement to provide access to telecommunications; and 

 A 50% reduction of the infrastructure charges to be paid; 

 that payment of the reduced charges be made by the applicant following the 
sale of the subdivided block of land. 

 

Moved By:  Cr McDonald Seconded By:  Cr Hagan 

Resolution Number: 16-20/0099 

 

CARRIED 

5/0 
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15.5 Various Compliance Matters 
 
Date: 14 June 2016 
Author: Trevor Boheim, Manager Planning and Environment 
Responsible Officer: Dan McPherson, Acting Chief Executive Officer         

That the above item be considered in Closed Session to the exclusion of the press and public 
in accordance with Section 275 (1) (f) (h) of the Local Government Regulation, 2012, as the 
matter involves starting or defending legal proceedings involving it; AND other business for 
which a public discussion would be likely to prejudice the interests of the local government or 
someone else, or enable a person to gain a financial advantage.  
 

Summary: 
 
A detailed report on nine current compliance actions for development offences is provided where 
Council agreement to a course of action is requested. An update of recent and current compliance 
matters is also provided for Council’s information.  

 

RESOLUTION 

THAT Council resolves to receive and note the Compliance Matters report; 
And further; 
THAT for future compliance matters, Council directs the Chief Executive Officer to 
proceed in accordance with Council’s current delegations.   
And further; 
THAT the Chief Executive Officer provide regular advice updating Council on 
compliance matters being undertaken.    
 

Moved By:  Cr Hagan Seconded By:  Cr McDonald 

Resolution Number: 16-20/0100 

 

CARRIED 

5/0 
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15.6 Conditions of approval for installation of private watermain in the 
road 

 
Date: 21 June 2016 
Author: Myles Fairbairn, Executive Manager Infrastructure Works & Services 
Responsible Officer: Myles Fairbairn, Executive Manager Infrastructure Works & Services         

That the above item be considered in Closed Session to the exclusion of the press and public 
in accordance with Section 275 (1) (h) of the Local Government Regulation, 2012, as the 
matter involves other business for which a public discussion would be likely to prejudice the 
interests of the local government or someone else, or enable a person to gain a financial 
advantage.  
 

Summary: 
 
The purpose of this report is to seek Council’s direction with regard to conditions attached to permits 
for private parties to install watermains within road reserves. 
 

RESOLUTION 

THAT given the circumstances for this application Council remove the following 
conditions in the Private Pipeline Licence to Service – Several Properties, Ropeley, 
Permit No. 16-55 for the installation of watermains: 

“2. The owner will be required to repair at their expense any damage to the 
roadway due to the existence of the pipes  
3. The owner will be required to remove or protect the pipe at their own expense 
during any rebuilding or maintenance operations on or along the road 
6. Should Council require removal of the pipeline from the road reserve, the 
owner will remove the private pipeline at their own expense.” 

And further; 
THAT Council remove the following partial condition in the Permit to Undertake Works 
on a Road,  Permit No. 16-55 for the installation of watermains: 

 “3. Location of the pipeline shall be installed at an offset distance from the 
neighbouring property boundary in accordance with drawing RS-100”. 

 

Moved By:  Cr Hagan Seconded By:  Cr Wilson 

Resolution Number: 16-20/0101 

 

CARRIED 

5/0 
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Item Number: 15.7 
Councillor: Cr Jason Cook 
SUBJECT: LAND RATIONALISATION  

RESOLUTION 
THAT the next phase of the Asset Rationalisation Program be considered at a future 
Council workshop.   
 

Moved By:  Cr McDonald Seconded By:  Cr Wilson 

Resolution Number: 16-20/0102 

 

CARRIED 

5/0 

 
 
 
 
 

 

 

16.0 MEETING CLOSED  

 

There being no further business the meeting closed at 1.07 pm.   
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