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1.

MEETING OPENED

2.

LEAVE OF ABSENCE
No Leave Of Absence at time of print run
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3.

CONDOLENCES/GET WELL WISHES

3.1

Condolences/Get Well Wishes

Date:
Author:
Responsible Officer:

05 December 2018
Erin Carkeet, Governance and Strategy Officer
Ian Church, Chief Executive Officer

Summary:

Officer's Recommendation:
THAT letters of condolence be forwarded to the families of recently deceased persons
from within, or associated with, the Lockyer Valley region.

Attachments
There are no attachments for this report.

Page 4

ORDINARY MEETING OF
COUNCIL AGENDA
12 DECEMBER 2018

4.

DECLARATION OF ANY MATERIAL PERSONAL INTERESTS/CONFLICTS OF
INTEREST BY COUNCILLORS AND SENIOR COUNCIL OFFICERS

4.1

Declaration of Material Personal Interest on any Item of Business
Pursuant to section 175C of the Local Government Act 2009, a councillor or senior council
officer who has a material personal interest in an issue to be considered at a meeting of a
local government, or any of its committees must:
(a) inform the meeting of the material personal interest in the matter, including the following
particulars about the interest –
i.
ii.
iii.

the name of the person or other entity who stands to gain a benefit, or suffer a
loss, depending on the outcome of the consideration of the matter at the meeting
how the person or other entity stands to gain the benefit or suffer the loss
if the person or other entity who stands to gain the benefit or suffer the loss if the
person or other entity is not the councillor or senior council officer—the nature of
the relationship to the person or entity; and

(b) leave the meeting room, including any area set aside for the public, and stay out of the
meeting room while the matter is being discussed and voted on.
4.2

Declaration of Conflict of Interest on any Item of Business
Pursuant to section 175E of the Local Government Act 2009, a councillor or senior council
officer who has a real or perceived conflict of interest in a matter to be considered at a meeting
of the local government or any of its committees must inform the meeting about the personal
interest in the matter, including the following particulars about the interests:
a) the nature of the interests
b) if the personal interests arise because of the relationship with, or receipt of a gift from,
another person:
i.
the name of the other person; and
ii.
the nature of the relationship or value and date of receipt of the gift; and
iii.
the nature of the other person’s interests in the matter.
c) how the councillor or senior council officer intends to handle the matter i.e. leave the
meeting or proposes to stay in a meeting.

5.

MAYORAL MINUTE
No Mayoral Minute at time of print run

Page 5

ORDINARY MEETING OF
COUNCIL AGENDA
12 DECEMBER 2018

6.

CONFIRMATION OF MINUTES

6.1

Confirmation of Ordinary Meeting Minutes 28 November 2018

Date:
Author:
Responsible Officer:

05 December 2018
Ian Church, Chief Executive Officer
Ian Church, Chief Executive Officer

Summary:

Officer's Recommendation:
THAT the Minutes of the Ordinary Meeting of Lockyer Valley Regional Council held on
Wednesday 28 November 2018 be taken as read and confirmed.

Attachments
There are no attachments for this report.
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7.

BUSINESS ARISING FROM MINUTES
No Business Arising from Minutes at time of print run

8.

COMMITTEE REPORTS
No Receival of Committee Reports as Minutes at time of print run

9.

DEPUTATIONS/PRESENTATIONS
No Deputations/Presentations at time of print run

Page 7

ORDINARY MEETING OF
COUNCIL AGENDA
12 DECEMBER 2018

10.

EXECUTIVE OFFICE REPORTS

10.1

Chief Executive Officer's Report - November 2018

Date:
Author:
Responsible Officer:

03 December 2018
Ian Church, Chief Executive Officer
Ian Church, Chief Executive Officer

Summary:
The purpose of this report is to update Council on key issues currently being actioned by Council’s
Executive Office and to provide information relevant to Councillors and the organisation.
Officer’s Recommendation:

THAT Council receive and note the Chief Executive Officer’s Monthly Report for
November 2018.

Report
1.

Introduction
This report is presented to ensure Council is well informed on the business being undertaken
by the Executive Office of Council.

2.

Background
This report covers actions and information relevant to Councillors and the Executive Office,
and includes the key areas of Governance and Strategy, Marketing, Communication and
Engagement, and Regional Development. Legal and Property Services are subject to
separate reports to Council.

3.

Report
Governance and Strategy
Strategic Planning
Business Unit Planning
The Business Unit Plan template has been approved by the Chief Executive Officer for all
Business Units to complete. All Business Unit Plans are to be approved by 31 March 2019.
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Integrity Functions
Complaints
The following table provides details of the complaints currently under consideration:
Type of
complaint
Staff
Administrative
Action
Privacy
TOTAL

No. received year to date
2018-19
2
4

2017-18
0
4

0
6

0
4

Currently
under
investigation
1
2

Received during
the month
2018-19
0
1

Completed in the
month
2018-19
0
1

0
3

0
1

0
1

Audit and Risk Management
Internal Audit
A meeting of the Audit and Risk Management Committee was held on 5 December 2018 and
the minutes will be presented to the January Council meeting for endorsement. The agenda
included reports covering the 2017/18 audited financial statements, draft risk registers, the
results of the Infrastructure Charges internal audit, a revised internal audit plan for 2018/19,
external audit update and rolling work plan and proposed Audit Committee schedule for 2019.
Implementation of the recommendations from the Infrastructure Charges internal audit will be
monitored by the Audit Committee through the Audit Register. In addition an internal audit
covering Tender and Contract evaluation has commenced with initial meetings between BDO
Pty Ltd and key staff underway.
Risk Management
The first draft of the corporate risk register has been developed through a series of risk focus
sessions for the information of the Audit and Risk Management Committee. The register was
presented to the Committee meeting held on 5 December 2018 and endorsed.
A draft Risk Management Guideline has been developed to provide practical guidance to
develop Lockyer Valley Regional Council’s capacity to appropriately manage risk as outlined
in Council’s Risk Management Policy
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Insurance Management
The following table provides details of the insurance claims currently under consideration:
Claim Type
Public Liability –
personal injury (above
excess)
Public Liability –
property damage
(above excess)
Professional Liability
(above excess)
Professional indemnity
(below excess)
Council Motor
Vehicle (above
excess)
Property
Third party property
TOTAL

Received during
month
0

Current/ongoing
3

Finalised during
month
0

0

1

0

1

3

0

0

1

0

0

1

0

0
4
5

1
2
12

1
2
3

Legislative Framework
Delegations/Authorisations
The statutory delegations “Council to CEO” will be presented to the ordinary meeting of
Council due in January 2019 for approval, and will incorporate updated legislation. Statutory
delegations from the “CEO to Employees” are currently under review.
Council’s Administrative Delegations have been reviewed and are with the CEO for approval
in December.
Policies/Procedures and Guidelines
In light of the recommendations of the Crime and Corruption Commission (CCC) report and
the passing of the amendments to the Local Government Act 2009, the following policy and
procedure documents have been workshopped with Council and will be presented to this
meeting for adoption under a separate report:









Meetings Policy
Code of Meeting Practice
Councillor Code of Conduct
Investigation Policy
Investigation Procedure
Entertainment and Hospitality Policy
Expenses Reimbursement and Provision of Facilities Policy and Guideline
Acceptable Requests Guideline.
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Connected Council
The Connected Council Progress Group (Whole of Council) continues to progress identified
actions focused on addressing the feedback provided by employees on the three priority
outcomes of the 2017 Employee Opinion Survey. In addition, at the November meeting, the
Executive Leadership Team met with the Connected Council Progress Group to provide
responses to questions raised by staff in relation to the following issues:
 Information Technology
 Skills development
Consequences and accountability

Marketing, Communications and Engagement (MCE)
Queensland Transport Museum
The following table provides visitor statistics for the month of November.
Description
Museum tickets sales
Merchandise sales
Adult full paying entries
Adult concession entries
Children under 15 entries
Children under 6 (free entries)
Adult concession (free entries)
Children concession 6-15 (free entries)

Nov 2018
$1,897.50
$2,956.95
130
145
21
17
41
13

Nov 2017
$1,047.00
$1,993.24
95
52
9
16
131
3

A number of vehicles have reached the end of their contractual agreement and will be
replaced by new displays.
Volunteers
Das Neumann Haus volunteers will undergo barista training early in the New Year to assist
with providing great customer service.
As a way of thanking all volunteers for the great work they do, Council hosted a volunteer
Christmas Party/end of year recognition function on 28 November 2018 on the University of
Queensland Gatton campus. The event was well attended and provided an opportunity for
Councillors and staff to thank our volunteers for the work they do.
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Events
Gatton Christmas Carnival is set to get underway with feature artist being Chrislyn Hamilton
from the Voice. Local performers will also take to the stage along with the announcement of
the winners of the Christmas Lights competition.
Letters of congratulations have been mailed to nominees for next year’s Australia Day Awards.
A young pianist from Peace Lutheran School will be performing at the ceremony as we
transition from the Awards element to the Citizenship component of the event.
Initial feedback from community consultation sessions undertaken to assist with drafting an
Events Strategy for Council has been collated and the feedback has been generally positive.
A report encompassing a draft Events Strategy will be presented to Council for adoption in
either late January or early February 2019.
Community Development & Engagement
The Community Engagement team are currently working with the Helidon and Murphy’s Creek
community groups, specifically assisting them to build capacity and focus on succession
planning for the future.
A community information and engagement session was held on 30 November at the Hatton
Vale Primary School fete, specifically about the proposed new Hatton Vale – Kensington
Grove Regional Park. In addition, a unique on line survey tool is available on Council’s
website for all interested persons to have their say. A steering group will be set up to manage
this project as it proceeds

Regional Development
Lockyer Valley and Somerset Water Collaborative (LVSWC)
The LVSWC met on Friday 23 November where the main items of discussion centred on the
State Government linking provision of funding for the detailed business case for the provision
of additional water, to the draft Moreton Resource Plan. The preferred outcome for the
Collaborative is to continue its focus on securing additional water and to not become involved
in the allocation of existing water through the draft Resource Plan. However the Collaborative
recognised the difficulties created by this situation and in an attempt to assist it was agreed
that Council would convene a meeting between some Collaborative members, in their own
capacity rather than as members of the Collaborative, and the Minister for Natural Resources,
Mines and Energy, Dr Anthony Lynham, subject to the Minister agreeing to attend. The Mayor
and Chair of the LVSWC also agreed to be part of the meeting. The Collaborative will invite
the new Chair and CEO of SEQ Water to its February meeting.
Work continues on the strategic business case and it is expected that this will be completed by
June 2019. Should this be positive the detailed business case will proceed.
Gatton West Industrial Zone – “Harvest Village”
The proponent has advised that they are experiencing delays in progressing this proposal due
to a need to reprioritise some of their existing projects. The proponent has advised that they
have provided an update to their Board of Directors on the project status and reaffirmed with
Council their commitment to the project. It is hoped that outstanding matters will be able to be
expedited early in 2019.
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Lockyer Valley Business Training & Apprenticeship Awards (Awards)
The detailed Sponsors Report has now been distributed to all sponsors. The report details
outcomes and key statistics as well as sample copies of editorial, marketing material and
social media, including engagement statistics, demonstrating value and significance for
sponsorship dollars. The business workshop, part of the prize for all business category
winners, was held on Tuesday 27 November, with most winning businesses attending.
Council was able to deliver additional value to the workshop with support from Regional
Development Australia and the Australian Small Business Assistance Service (ASBAS)
program.
400m Ag & Food Innovation Forum 2018
Officers attended this forum in Toowoomba hosted by Food Leaders Australia on 21
November. The forum brought together a number of participants from industry to discuss and
highlight innovation, new technologies and opportunities within existing and new markets. The
forum provided the opportunity to better understand some of the transformations currently
occurring in agriculture and where the future market opportunities for the sector are heading.
Neilsen’s Place Laidley Business Incubator
Council has received enquiries following a Facebook post offering retail space at the Incubator
to businesses, prior to Christmas. Officers are engaging with the enquirers and it is likely that
one will trial space, offering Vintage and Western clothing. The facility was also utilised by the
Laidley RSL to assist them in their sales of poppies during the lead up to Remembrance
Day. Work is still ongoing with the facilities team to reactivate the digital signage.
Equine Industry Development
A workshop was held on the potential for development of an integrated Equine industry hub in
Gatton, on 17 October 2018. The report from that workshop was recently distributed to all
attendees and a follow up workshop has been scheduled for Tuesday 11 December 2018 with
all stakeholders.
Social Media Insight
The Visit Lockyer Valley Facebook monthly insight to 27 November received 1,800 likes, with
reach for the month, (people who saw posts), at 6,133, (21,058 last month), post engagement,
(likes, comments, shares), at 1,416, (3,513 last month), and video views totaled 174 (446 last
month). The strongest performing posts for the month included Grantham’s Floating Café,
Laidley Heritage Trail and a Lockyer Valley lifestyle post.
Destination “Q” and Queensland Tourism Awards
The Manager Regional Development and the Tourism and Marketing Coordinator attended the
Destination “Q” conference at the Gold Coast. In addition, the Tourism and Marketing
Coordinator, along with Visitor Information Officers, attended the Queensland Tourism
Awards, for which the Lake Apex Visitor Information Centre was nominated. Unfortunately the
Centre did not receive an award.
Lockyer Valley Tourism
The Tourism and Marketing Coordinator attended the Lockyer Valley Tourism meeting during
the month, followed by the Events Strategy consultation with Lockyer Valley Tourism
representatives and Tourism Operators. There was strong attendance at the Events Strategy
consultation session with keen interest from Tourism Operators.
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Single Point of Entry - Business Support
The following table highlights areas of enquiry from prospective developers and business
operators that have been dealt with by the Regional Development Team. The purpose of the
Team being the first point of contact in these instances is to assist potential developers and
operators by “walking them through” Council processes and providing them with a single point
of contact rather than multiple staff contacts. No details are provided as they are potentially
commercial in confidence, however should any Councillor wish to ascertain further detail
please do not hesitate to contact me or the Manager Regional Development.

Industry Sector

Level of interest

Notes:

Accommodation
and Food Services

Additional short-term accommodation
facilities.

Tourism

Development of new tourism
experiences for the Lockyer Valley
from new and existing operators

Manufacturing

Enquiry from processing facilities
considering relocating to SEQ.

Home Based
Business

Enquiries about potential
establishment of new home based
businesses

Agriculture

Land availability and suitability for
new and emerging products.

Retail Trade

Information in relation to establishing
new business and expanding existing
business

Industrial Sites

New small scale development in
Laidley

Wholesale
Services

New business development

Council of Mayors South East Queensland (COMSEQ)
The final COMSEQ Board meeting for the year was held in Brisbane on 9 November 2018.
The Board received a presentation from the new SEQ Water Chief Executive Officer regarding
Water Futures engagement. The Board also considered advocacy items for the upcoming
Federal election, updates from the Smart Region Projects, regional waste management, and
Resilient Rivers updates.
The Cities Transformation Taskforce held a series of workshops during November to produce
a proposition document seeking to engage with the Federal government on a City Deal. The
proposition document was also considered at the November COMSEQ Board meeting.
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Advocacy
A submission was made by Council to the Queensland Competition Authority (QCA) regarding
their investigation into pricing practices in relation to future rural irrigation prices. This
submission was supportive of the input to the QCA from the Lockyer Valley Irrigators.
Inland Rail
The Lockyer Valley Regional Council - Australian Rail Track Corporation (ARTC) Technical
Working Group met to consider the projects within the region. Further meetings of the working
group were held to consider in particular, the road impacts of the Inland Rail Project
Alignments. An Inland Rail Multi Criteria Analysis workshop was held in Brisbane to consider
alignment variations with respect to the Helidon to Calvert project. The evaluations were
carried out by technical staff from within ARTC and the Future Freight Joint Venture. An
LVRC officer attended as an observer. A further session will be scheduled for the Gowrie to
Helidon section. Council has entered into an agreement with ARTC for them to utilise Council
office space to enable better community engagement on the Inland Rail project. This
arrangement will be for two days a week until mid-February when ARTC’s shop front in Gatton
is anticipated to be operational.

Attachments
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10.2

Councillor Report - November 2018

Date:
Author:
Responsible Officer:

03 December 2018
Kayla Gill, Executive Support Officer - CEO & Councillors
Ian Church, Chief Executive Officer

Summary:
This report informs Council of the key portfolio focus areas identified during these meetings.

Officer’s Recommendation:

THAT Council receive and note the Councillor Portfolio Update report for November
2018.

Report
1.

Introduction
This report is to provide an update from Portfolio Councillors.

2.

Background
Council determined the portfolio responsibility areas in order for Councillors to focus on their
particular areas.

3.

Report
Portfolio:

Mayor Cr Milligan: Communication; Promotion and Advocacy; Intergovernmental and
Media Relations; Economic Development; Agribusiness; Tourism and Events; Community;
Engagement and Disaster Management.










Media with Gatton Star regarding Local Government Association Queensland Conference
Meeting with external stakeholders regarding possible funding ideas for drought funding
Meeting with the Disaster Management coordinator
Meeting with the Chief Executive Officer
Meeting with community couple
Attended and presented at Lockyer District High School Awards Night
Attended Christmas in the Country
Attended the Annual Pageant of the Church of Jesus Christ of Latter-day Saints
Meeting with Councillors, State Member and gentleman regarding Heritage Rail
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 Attended the Stockyard Creek Hall Annual General Meeting
 Meeting with Executive Manager Corporate and Community Services and Manager
Finance & Customer Services regarding Local Government Finance Professionals Annual
Conference and our presentation
 Meeting with Planning Officer
 Meeting with Chief Executive Officer, Regional Development and Business person
regarding potential investment in Lockyer Valley
 Attended Melbourne Cup Luncheon
 Attended South East Queensland Regional Planning Committee meeting in Brisbane
 Council of Mayors South East Queensland briefing
 Portfolio meeting with Chief Executive Officer and Media team
 Attended and presented at Laidley State High School Awards Night
 Attended South East Queensland Catchments Members Association meeting at Kilcoy
 Attended Chief Executive Officer Executive Leadership Team Roadshow with Customer
Service / Call Centre Team
 Meeting with Disaster Management coordinator
 Attended Chief Executive Officer Executive Leadership Team Roadshow at Depot
 Meeting with Chief Executive Officer and Deputy Mayor to discuss water
 Attended community water meeting about Draft Water Plan
 Attended Lockyer District High School, School Council Meeting
 Attended Resilient Rivers Taskforce meeting
 Attended Council of Mayors South East Queensland Board meeting
 Attended the Lockyer Valley Youth Arts Festival at Faith Lutheran College
 Attended Tenthill Baptist Church service and meet new Minister
 Attended Emu Gully Spectacular
 Attended and spoke at Remembrance Day at Laidley
 Attended community member funeral
 Meeting with Councillors and community person regarding issues with footpaths
 Media conference with channel 7, 9, Win and Gatton Star regarding Australian Rail Track
Corporation
 Chair Local Disaster Management Group meeting
 Attended Councillor Workshop
 Meeting with Councillor and officer regarding roads associated with farms and safety
issues raised by community members around mud on roads from heavy vehicles
 Meet with Colleen regarding piano in Shire Hall
 Chair Ordinary Meeting 14 November
 Attended South East Queensland Catchments Members Association Annual General
Meeting at Brisbane
 Meeting with Disaster Management coordinator
 Meeting with the Chief Executive Officer
 Meet with Manager Marketing, Communications and Engagement regarding media for
conference presentation
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Meeting with Deputy Mayor and officers regarding hydro pool
Meeting with State Member
Attended Faith Lutheran College Valedictory
Lunch with community / businessperson
Mayoral Village Visit
Meeting with community member in Laidley
Attended and Opened the Lockyer Information and Neighbourhood Centre Toy Library
Attended the Lockyer Valley Dance Centre Annual Concert
Participated in First Five Forever program
ABC radio interview regarding Australian Rail Track Corporation
River 949 radio interview regarding Australian Rail Track Corporation
Attended Toowoomba Second Range Crossing meeting
Attended community farewell for a gentleman
Meeting with Communications team and Community Engagement team regarding CPR
training kits from Ageo
Meeting with Events and local business person
Meeting with Community Engagement officer regarding community group
Attended and presented Gatton State School Year 6 Graduation
Presented at Local Government Finance Professionals Annual Conference at the Gold
Coast
Attend Toowoomba Second Range Crossing meeting
Meeting with Executive Manager Infrastructure Works and Services
Meeting with Events regarding Australia Day / Citizenship Ceremony 2019
Agenda debrief
Meeting with community member
Attended Authors book launch
Attended meeting with officers and Mayor of Somerset regarding Water
Attended Lockyer Valley and Somerset Water Collaborative
Attended Our Lady of the Valley Christmas Celebration
Attended Airforce 205 Squadron Parade
Attended Mayors Christmas Carols
Attended Parks and Gardens meeting at Littleton Park
Attended meeting of Mayors in Toowoomba regarding electoral reform and grants
Meeting with community person
Attended Helidon and Districts Progress Association
Teleconference regarding State Disaster
Meet with new Planning Officer
Update with Councillor and Parks and Gardens
Meeting with officers regarding community issue
Attended Volunteers Christmas evening
Hosted Pakistan delegation
Meeting with Disaster Management coordinator

Page 18

ORDINARY MEETING OF
COUNCIL AGENDA
12 DECEMBER 2018










Meeting with the Chief Executive Officer
Meeting with staff regarding Citizenship procedures
Media for engagement regarding Hatton Vale / Kensington Grove proposed park
Meeting with Regional Development and Department of Employment, Small Business and
Training and the Queensland Training Awards 2019
Preview the Engagement Website for Hatton Vale with Community Engagement officers
Meeting with Councillor and Father
Meeting with Councillors and Gatton Show Society
Attended Laidley Christmas Carnival

Deputy Mayor Cr Cook: Recreation/Amenity Facilities: Sport and Recreation, Community
Facilities, Health and Waste Management, Animal Management.
 Visited Caboolture Equestrian Centre with Council officers.
 Welcomed touring students from Swinburne University to the Lockyer Valley, who are
studying criminology.
 Drove bus for Swinburne University students, touring the Serco Prison site.
 Attended the Historic Commercial Vehicle Association Queensland Truck & Tractor Show
at the Gatton Showgrounds.
 Attended the Gandep Project Awareness afternoon at the Church of Christ in Gatton.
 Represented the Mayor at the Lockyer Uplands Catchment Photo Competition.
 Attended the Flagstone Creek Community BBQ.
 Attended the Gatton Star Reader Survey Winner Draw.
 Attended the Australia Rail Track Corporation Inland Rail information session at the Gatton
Shopping Centre.
 Attended a meeting with the Chairman of the Railway Preservation Society of Queensland.
 Met with Council officer for a portfolio update.
 Attended the Special Planning Workshop.
 Met with the Mayor and CEO to discuss water meeting.
 Attended the Gatton Show Society Annual General Meeting.
 Met with State Member MP, Councillor, Constituent and Executive Manager of
Infrastructure Works and Services to discuss the outcomes of the Rotary Wheelchair
Challenge.
 Attended the Gatton Remembrance Day Service.
 Met with Constituent in the Council Chambers.
 Attended Councillor Workshop.
 Attended the Gatton Showgrounds User Group Meeting.
 Attended the Ordinary Council Meeting.
 Met with business owner regarding the use of Council Facilities.
 Attended the Crime Stoppers Disco Bowls Night.
 Met with Manager Health Waste and Regulatory Services and constituent at Hatton Vale to
discuss dog issues.
 Represented the Mayor at The Rural Fire Services Awards Ceremony.
 Attended the Laidley Rec Reserve Committee meeting.
 Attended the Lockyer Valley Growers Incorporated Christmas Party.
 Toured the Warwick Pool and Indoor Sports Facility.
 Attended the Hatton Vale Christmas Twilight Markets.
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Attended the Hand Made Markets at Forest Hill.
Met with users of Springbrook Park to discuss the Master Plan.
Attended Councillor Workshop.
Attended the Helidon and District Project Association Citizen of the Year Award Night.
Attended Ordinary Council Meeting.
Attended the Queensland Urban Utilities briefing.
Attended the Council Volunteers Christmas Party.
Met with Australian Football League Queensland to discuss their future plans.
Met with local business operator to discuss future works.
Toured the Morningside Pool and Indoor Sports Precinct.
Attended the Laidley Christmas Carnival and sold tickets for the Ham Wheel.

Cr Wilson: Business Systems and Processes; Corporate Plans and Performance; Finance;
Information, Communication and Technology (ICT).




















5/11 – Attended meeting with Railway Preservation Society of Queensland
7/11 - Attended Lockyer Chamber of Commerce & Industry Annual General Meeting
7/11 - Attended Laidley State High School awards night
8/11 - Council Workshop (planning)
8/11 - Attended Lockyer Valley Water meeting
9/11 – Attended the Rotary Wheelchair Challenge debrief
10/11 - Attended local business owners 10th Anniversary function
11/11 - Represented Council at the Ma Ma Creek Remembrance Day Ceremony
12/11 – Attended onsite meeting with resident and planning staff
13/11 – Attended a meeting with resident
13/11 – Attended Council Workshop
14/11 – Attended Council Meeting
14/11 – Attended Council Workshop
27/11 – Attended Council Workshop
27/11 - Attended Helidon Citizen of the Year Presentation
28/11 – Attended Council Meeting
28/11 - Attended Queensland Urban Utilities briefing
28/11 - Attended Christmas function for Council Volunteers
30/11 - Attended Laidley Hospital and Health Service BBQ to raise awareness of Men's
Health
 30/11 - Meeting with Gatton Show Society Annual General Meeting
 30/11 - Sold ham wheel tickets at the Laidley Christmas Carnival

Cr Holstein: Roads and Drainage, Parks and Gardens, Transport and Active Transport,
Asset Management and Disaster Management.
 Attended Lockyer Valley Disaster Management Group meeting
 Attended Rusty’s Service Station Development meeting
 Attended Urban Development Institute of Australia, Queensland awards event in Brisbane
with Rock Trade Industries and Member for Lockyer
 Attended Historic Commercial Vehicle Association of Queensland at Gatton Showgrounds
and do official handover of keys of 4x4 Bedford truck
 Attended Christmas in the Country Art & Craft Show at Shire Hall, Gatton
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Attended National Victims of Crime Awareness Week event in Melbourne
Attended Crime Stoppers meeting in Gatton
Attended meeting with local resident regarding footpaths
Attended and chaired Bush Fire Sub Committee meeting
Attended Council workshop
Attended meeting to discuss mud on roads with Executive Manager Infrastructure Works
and Services and Mayor
Attended Portfolio meeting with Executive Manager Infrastructure Works and Services
Attended Council Ordinary meeting
Attended to finalising raffle prizes for Crime Stoppers Bowls night
Attended and set up for Crime Stoppers Bowls fundraising event
Attended to banking for Crime Stoppers
Attended site meeting at Blenheim School regarding parking/road issues
Attended site visit to road reserve adjacent to Hatton Vale School
Attended Lockyer Valley Growers Christmas function for Regional Development Australia
Ipswich & West Moreton
Attended Spring Bluff committee meeting
Attended funeral in Toowoomba representing Lockyer Valley regional Council for Spring
Bluff
Attended onsite meeting with Manager of Parks and Gardens at Preston boundary area
regarding walking track
Attended Murphys Creek Chaplaincy fundraiser
Attended Mayoral Christmas Carols at Gatton Shire Hall
Attended Council Workshop
Attended Lockyer Valley Tourism Committee meeting
Attended Helidon Progress Association Citizen of the Year event
Attended meeting with Infrastructure Works and Services Officer regarding history of
proposed road works
Attended Council Ordinary meeting
Attended Parks & Gardens catch up meeting
Attended Volunteers End of Year Recognition function
Attended Darling Downs Moreton Rabbit Board meeting in Warwick – At the board meeting
discussion took place regarding the 2019 meeting schedule to include board meetings to
be held at a number of Councils including Gold Coast and Toowoomba as well as site visit
to the rabbit fence at Chinchilla. The board has written to Councils in the precept area for
information on regulations to shipping containers. Given shipping containers are an ideal
harbour for rabbits it is hoped to have all Councils within the board area adopt similar
building regulations to Lockyer Valley. Work is underway to move all records to electronic
for safety and free up current storage space. At the November meeting the Board adopted
the following;
1. Privacy Statement
2. Right to Information Statement
3. Accessing Information Statement
4. Complaint Lodgement Form
5. Providing Feedback or Making a Complaint
6. Information Privacy Guide
7. Public Interest Disclosure Log
8. Right to Information Disclosure Log
9. Complaints Management Policy
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A draft Memorandum of Understanding – Darling Downs Moreton Rabbit Board and the
Department of Transport and Main Roads has been prepared and will now be forwarded to
Department of Transport and Main Roads for review and signature. The bushfire which
occurred at Stonehenge area 6 November 2018, caused substantial damage to the Border
fence. After determining the amount of damage, it was decided to submit an insurance
claim to the Qld Government Insurance Fund to cover the damage. The fence has a
deductible of $10,000, which is less than the estimated repair. The funded Compliance
Program has been approved by both State and the Commonwealth and an
agreement/contract is being prepared by Department of Agriculture and Fisheries for
execution and implementation. The Board has undertaken a project with Queensland
national Parks and Wildlife Service and the Karara Wild Dog Group to undertake a fence
upgrade near the Karara Grid Complex adjoining Durikai State Forest Fence and the
Carbean Grid in the same area. The grid complex at Brigalow has been held up due to
roadworks and will be completed as part of the Chinchilla-Brigalow fence upgrade. A fence
replacement program has commenced in the Lindsay Creek area with some of the strainer
posts installed. Work has also commenced the foot netting in the Lindsay Creek area. The
foot netting replacement program in the White Swamp/Mt Phillips area is underway. Rabbit
compliance 01/09/18 to 31/10/18 saw a total of 261 properties inspected. 100 Southern
Downs, 33 Lockyer Valley, 47 Toowoomba, 36 Ipswich, 28 Logan City, 8 Scenic Rim, 6
Western Downs and 3 Gold Coast. Of these 31 were new reports from the public (84
uncovered by Darling Downs Moreton Rabbit Board compliance staff), 146 are ongoing.
Three hundred (300) rabbit breeding sites were identified during property inspections with
60 sites removed. Rabbit numbers increased on a Lockyer Valley property which had
harbour removed during the Lockyer Valley surveys. The owner of the property called
Darling Downs Moreton Rabbit Board to report he had seen 2 rabbits at his property. A
property inspection was conducted and a new timber and rubbish pile had been dumped
on the property and is now infested with rabbits. The owner had been advised to burn the
timber and removed the rubbish from the site. This highlights the need for Council to start
issuing fines to those who blatantly disregard their biosecurity responsibility.
 Attend Withcott Hotel fundraiser

Cr McLean: Planning and Building Services, Planning Scheme, Townships and Villages,
Cultural Heritage and Streetscape, Regional Planning.
















Attended meeting with Planning Officers and resident to finalise a planning concern
Attended and did the Opening of the 2018 “Christmas in the Country” Art and Craft Show
Attended meeting to discuss a proposal for a Heritage Rail centre
Attended Planning Scheme Update
Special Planning Workshop – Back Issues
Attended the International Cities, Towns Centres and Communities Conference (ICTC) in
Western Australia – Report attached
Attended Das Newmann Haus meeting
Attended Spring Bluff Committee meeting
Attended Planning Scheme update
Part took in Lockyer Says NO to Violence photo shoot
Attended Councillor Tours and Workshops
Attended Lockyer Valley Tourism Committee meeting
Attended Ordinary Council Meeting
Attended the Queensland Urban Utilities Briefing
Attended the Volunteers End of year Recognition Dinner
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 Attended the Laidley Christmas Carnival
RECREATIONAL and SPORTS HUB TOUR
The tour started at a park near the waterfront in the centre of Fremantle. Where the council
has built a “youth space”, this includes a skatepark/scooter park that caters for both learners
and experienced skaters, a “Parkour” challenge facility, and ping pong tables. The youth
centre cane from a plan that had been in existence for a few years, but a major departure was
to put the facility in the middle of town. The position is also near a railway station, which
makes for excellent accessibility.
There was a lot of community engagement undertaken, and a lot of community concern
expressed. It was felt that turning the park from open grass space would have a negative
effect on families using the area. There was a strong belief in the council that it addressed a
real need for those that couldn’t commit to team sports but still wished for an active lifestyle.
Once the park opened and people could see that it hadn’t just been designed for teenagers,
but was definitely a family venue, it became very welcomed and appreciated by the
community.
The skatepark has lighting that is currently on until 10pm, but the council is intending to trial
having it lit until 11. This is partly because of the heat of the days, but also to encourage more
usage.
The area came at a cost of $1,600,000 and is now almost 5 years old. The officers strongly
recommend having money in your budget to keep skateparks activated, stating “don’t just
build a skate park and leave it”, this was partly because running skateboard, bmx and scooter
classes helps teach park etiquette, and an awareness of the need to be observant of others.
One novel class they have trialed is an older ladies skating class, aimed at 20 and older, this
has been very successful.
In their shore activation they have included a bike path that is totally separated from the road.
It was being well used, and definitely made riding a bicycle an easier experience. The path
had resulted in a e-bicycle business opening on it, and the operator also did tourist tours.
Along the path was a council owned cafe that was leased, where they had rebuilt a basketball
court. The court had multiple markings on it so that it could be used for volleyball etc, however
they were still trying to work out how to store the nets. They are intending to trial roller hockey
after a request, but will be carefully evaluating any damage to the courts.
The community consultation for the courts was also a very long process, with the main
concerns being, again the loss of green space, and that it would attract hooning. This was
interesting as the courts that had had to be removed to gain more parking were originally put
in to discourage hooning in cars.
The ping pong tables were well used, but only when they could keep up with supplying the
bats and balls which tended to “walk” often. If put in would be better near an area that could
keep them stocked. They accepted the loss as part of the use.
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REINVIGORATE RURAL COMMUNITIES Workshop - John Cole
It was put forward that Australia is really a Nation of three nations defined through the differing
growth areas Non metro growing .7% Metro growing at 17% And some rural areas stagnating
or shrinking
The Institute for Resilient Regions sees successful communities as
1 Resilient and adaptive
2 Liveable and prosperous
3 Healthy active and well
4 Collected and collaborative
It also believes that it is about the people not the resilience of an area to withstand natural
disasters
Hardest step is to get local consensus for going ahead, but the key is to build adaptive
capacity, and independence as the state and federal governments may be too far away to truly
understand your needs.
John Cole spoke of how Ipswich spent a lot of money to win a lot of awards to try to change its
image, but this didn’t help to change the people’s thoughts or the developer’s ideas. He
believed that they still had a muddled vision for the future. Whereas in Davenport through
community consultation the people actively contributed to both the vision and the change.
The Mayor of Fremantle delivered the opening address, and made the statement, “Great
cities are not just about bringing in new development but preserving the old.”
FUTURE SENSEABLE CITIES by Carlo
Carl in his address was very much city and future and data orientated.
He began with a 1990’s prediction that virtual reality would kill cities, then showed how they
have massively grown but changed.
1 - Mobility
Mobile phone cellular network used to study movement of people, brought about the start of
Uber, (trips are so similar with minor variations), he believes that autonomous cars and data
would reduce number of cars in the middle of cities.
He spoke of using crowd sensing and mobile phone analysis of vibrations, and Working with
Uber to test bridges, as a first test before more extensive monitoring. This being possible
because of the massive technology already built into cars.
How cars are used only 5% of the time. Road pricing systems as future tax, as in Singapore.
Showed clips of how Intelligent cars, could eliminate the need for traffic lights. However
Europeans stated that this already already happened as in Rome they are optional, in Naples
suggestions, and in Milan Christmas decorations.
He was definitely predicting a decline of private ownership of cars in cities and was
recommending looking at changing planning parking requirements in cities, by making sure
that car parks can be multi used for future.
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2 - Office space
There were 4 keys to urban planning in the 60’s, living, recreation, transport, all seen as
separate.
Now it is no longer one place one function. He spoke of the end of thermostat wars with Smart
buildings that can follow you and set the climate to your preferences as you move around.
3 - What about retail
What will go digital what will stay usual, interactive food displays, the longer you spent the
more information is available. Still a need for interaction. He was predicting a total change to
supermarkets.
4 - Urban experience
In god we trust, everybody else bring data. Mayor of NY poster. This whole presentation
focussed on data, both the collection and analysis.
Ed McMahon
Ed also spoke a lot about technology and its impacts. He stated “Change is coming all you can
do is try to manage it”. He acknowledged that a lot of people will struggle with change and see
little benefit in globalisation. Hence the rise of Trump. However, he noted that “People care
more about place than politics”.
Successful towns, should concentrate on small as it is more durable less risky, and most new
jobs are in small business. For him the one big thing rarely works, yet Ironically most
incentives go to big business.
Subsidies for business less successful than investing in place, as great places because of
their liveability attract both investment and people, and is more durable.
Great places also give the entrepreneurs a place to connect.
So what makes a place –
1 - The economics of weird
The unique characteristics of a city are its strengths. First impressions are vital and a
community image of itself is critical to economic vitality. Showed the importance of entrance
statements.
2 - Tourism largest economic driver these days Things look different here, this attracts people.
Image so important, it is also authenticity.
3 - Quality of place rather than utility of location, whereas in the past a business was located
because of ease on motorways, now the best employees are attracted by where the business
is placed.
Economic development is about creating places that people want to be.
Attachment to place is also an economic driver, as it engenders pride.
Universities are anchors, and need to engage with communities, if they fail to engage the town
that they are based in the towns may lag behind in liveability so that people are less inclined to
attend at that university.
He spoke of change in America, away from the malls. But not only for shopping forecasting
that Downtowns are the heart, and that there is a movement away from suburbs and industrial
areas for both living and business. To help this he looked at renovating one building and one
project at a time. As an example he used the town of Rockville in the 70s it ripped the town
down and replaced it with a mall, they are now building the town back. Buildings physically
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connect us, you need the past, likening it to a man without a memory, put forward that it
makes us healthy. The story of your town is an asset, tell it, promote it. Make your story
manifest in the landscape Integrate it in art and infrastructure.
Economics of preservation, lots of studies to support this. Heritage preservation and tourism,
go hand in hand. It is a cities soul, office space in industrial buildings now commanding higher
rents than new buildings. People like character and difference, especially the new generation
who want experience, and will often choose authenticity over comfort. Showed pictures of how
even Walmart is moving into historical buildings, and have windows and apartments upstairs.
Ed spoke a lot about change, how Ford is no longer called a car company but a mobile
company.
He went on to list what future cities and towns need to concentrate on, number
1 being walk ability,
2 neighbourhoods in demand create value and vitality.
3 Parks and green space are exceptional value real estate.
Told how Cities are turning parking lots back into public spaces, as density demands public
spaces, but stressed that spaces also need activation.
He finished with the advice use education, incentives and partnerships not just regulation to
achieve what you want, and to be choosey what development proposals you accept, make
sure that they are actually good for your future.
Lastly cooperate with your neighbours.
Town Teams – John Carey
John Carey spoke of life after the mining boom and how Western Australia had struggled, with
not only the lower income from the lack of mining but the lower tourism. They went from
Urban sprawl and congestion to a ghost town. There was a need to understand that people
are the important mix and that often traditional approaches don’t work. He saw Ping Pong
tables as a lazy non-engaging approach and that there were bigger problems. The
Government removed the fees for Alfresco dining, and enabled street usage to be applied for
online.
He warned about falling into the “computer says no”, mindset, suggesting don’t forget why the
rules are there rather than just preserving the status quo.
Other problems that were acknowledged and addressed inside the government were
1. Silos – they are often a problem
2. Relationships – short/sharp inconsistent
3. Silver Bullet expectation – there is none just ahead
4. The discouragement of public involvement
Always remember it is not just about the building or the street.
When they setup the Town Teams they engaged place makers to help with the ideas, the
people engaged were
1. Positive and Pro-active – no “nimbies” allowed
2. Completely independent
3. Encouraged to build pride
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4. Funded for quick wins
The benefits were the teams promoted active citizenship, the drawbacks were that the
Government had to give up some control.
Some of the learnings were
1. Take small steps
2. Call it a trial
3. Learn rules carefully, so that you can break them.
4. It’s ok to steal ideas
Residents, property owners, businesses were asked, What’s Good, What’s Bad, and What
needs to Change.
One innovative idea that could work in the Lockyer was for dealing with their empty shops.
They connected property owners with pop-up store operators and entrepreneurs, and offered
rates remission for those that allowed pop-ups.
They found people want a sense of community in their towns and will join in, if you genuinely
involve them and ask for ideas. However elected officials need to drive the officers mind-sets.
There is a Town Team Movement Organisation that can be approached for support.
Quality of Infill – Frank Marra, CEO Landcorp
Historically Perth has grown from sprawl, which has led to bad congestion and puts strains on
infra-structure. The future goal is for growth to be 47% infill development, this leads to the
problem of bringing the community of board.
They did this with fluid community design that could change as community sentiment changed,
and by engagement, if done right the community will be the buyers of the future. Leadership is
also very important as the benefits may only show later.
Claremont was presented as an infill development that worked, it was very controversial to
begin with, as it was a well established wealthy suburb, with large leafy blocks. The proposal
was to put high density living around an existing football oval. The development although
originally opposed by the community became a win/win situation. The football club gained
new facilities by sharing the use of the oval, the aging population of the area were able to
downsize into their same area and a child care was incorporated. The childcare also
employed a very novel inclusive approach by including seniors care of children. The new
forms of housing also created some more affordable housing for the area.
How to win friends and influence place integrating the planning and place process – Zanda
Cameron
Zanda spoke on how resisting change just gives sub-standard results, and how our planning
tools need to be correctly aligned for decisions that suit our needs.
The questions that need to be looked at are.
1. What sort of place do you see for your area in the future, what are the key values, what
sort of community for the future.
2. What do you have, what is missing, what do you need to plan for the future.
3. Beware what your vision statements contain, make sure that it matches what the area
actually is.
You need to define the local character, in one area it was not the height of the buildings that
was the problem but the removal of the trees.
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Development must contain real benefits for community for relaxations on planning relaxations.
The Fremantle Alternative – big thinking about small housing – Paul Garbett, Director Planning
and Strategic Projects & Rachel Pemberton, Councillor, City of Fremantle
This project was driven by the need for more affordable housing for Fremantle which is a very
expensive city to live in. There is also the trend towards more single households, and an aging
population, with most people on lower wages. They saw the need for granny less granny flats,
as they were a preferable solution to battle-ax developments. So to enable a move towards
Tiny houses, they brought in the Freo Alternative Scheme planning amendments.
Part of the amendments to allow more intense development included the need to preserve
greenery, especially mature trees. They also required driveways and parking to be water
permeable. But with these amendments they would allow three houses on a 250 sq metre lot.

Cr Hagan: Community Development: Arts and Culture, Youth and Disability/Multicultural,
Public Safety, Customer Service and Community Services.
Youth and Disability / Multicultural
I attended the Lockyer Youth Agency Network meeting at the Gatton Shire Hall.
I attended the ‘Elders & Youth through Culture’ event at Laidley District State School.
I presented the awards at the Faith Lutheran College – ‘Year 9 Right Journey’ Celebration
Dinner at the Laidley Cultural Centre.
I represented the Mayor at the Karinya Place 50th Anniversary Morning Tea Celebration in
Laidley.

Customer Service and Community Services
I attended a meeting with officers and members of the Department of Housing and Public
Works to discuss community housing issues.

Organisations and Committees Representation:
 Meeting with the Mayor, CEO, Community Development & Engagement Officer and
external stakeholders to consider possible uses of drought funding
 Visited the Mulgowie markets
 Visited the Historic Commercial Vehicle Association Queensland Truck & Tractor Show
at the Gatton Showgrounds
 Visited the 28th Annual Christmas in the Country Art and Craft Show in the Gatton
Shire Hall
 Attended the Induction service for Pastor at the Tenthill Baptist Church
 Visited the Australia Rail Track Corporation Inland Rail information session at the
Gatton Shopping Centre
 Meeting with Mayor, Councillors, State Member and the Chief Executive Officer of the
Railway Preservation Society of Queensland
 Attended the Stockyard Creek Hall Annual General Meeting
 Community Development Portfolio meeting
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 Attended the Special Planning Workshop
 Attended the combined ‘Lockyer Water Users Forum and the Lockyer Growers Group’
Water Information Meeting at the Lockyer Valley Cultural Centre
 Attended the Blenheim Hall ‘Spit Roast’ community event
 Attended the Remembrance Day service at Laidley
 Meeting with the Mayor, Councillors and Community member to discuss matters of
concern
 Attended the Gatton Showgrounds User meeting with the Deputy Mayor, Council
Officers and User group delegates
 Attended the Laidley Spring Festival planning meeting at Eagle Rock Café, Laidley
 Meeting with the Chief Executive Officer, Property Officer Executive Business
Services, Coordinator Council Business and members of Cahill Park Executive to
discuss Lease/Management of Cahill Park
 Attended the ‘Crime Stoppers bowls fundraising night’ at the Gatton Bowls Club
 Attended the ‘Lockyer Valley Men Shed’ meeting at Upper Tenthill
 Meeting with Councillor, Executive Manager Infrastructure & Works, the Principal and
members of the Blenheim State School P&C to discuss safety issues regarding parking
and road safety issues
 Meeting with Senior Engineer Water and Projects to discuss residents’ concerns
around building application
 On-site meeting with Stockyard Creek resident in relation to building application
concerns
 Attended the Lockyer Valley Growers Christmas dinner at the Lockyer Valley Cultural
Centre
 Attended Peak Training – ‘Understanding local government’ in Brisbane
 Attended the book launch of ‘Ukraine’ by Author Jim Nicholls at Laidley Library
 Meeting of the Lockyer Valley & Somerset Water Collaborative at Lockyer Valley
Regional Council
 Visited the Hand Made Markets at Forest Hill School of Arts
 Attended the ‘Mayoral Christmas Carols’ at Gatton Shire Hall
 Attended the Lockyer Water User’s Forum meeting - Gatton
 Attended the Helidon and District Progress Association’s ‘Citizen of the Year’
presentation at the Helidon RSL Club
 Attended the Queensland Urban Utilities briefing with regard to works being
undertaken in Laidley and Plainland
 Attended the Volunteers Christmas Party and End of Year Recognition function at
Queensland University
 Meeting with the Deputy Mayor, Council Officers and members of Australian Football
League Queensland to discuss successful grant application – Cahill Park
 Meeting with members of Gatton Prison for interview with regard to the support given
in maintenance of plants for the hanging baskets in Laidley.
 Attended the West Moreton Health Services ‘Awareness of Men’s Health’ BBQ at
Laidley Hospital
 Meeting with the Mayor and Our Lady of the Valley Parish Priest to discuss community
issues.
 Meeting with the Mayor, Councillors and members of the Gatton Show Society with
regard to preparations for the 2019 show
 Attended the Hatton Vale State School Christmas Markets
 Attended the Laidley Christmas Carnival and assisted other Councillors with selling
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‘ham wheel tickets’
 Attended Council meetings, workshops and tours.

Cr Vela: Environment: Environmental Management, Weed/Pest Management, Waterways,
And Natural Resource Management.
 03/11 – Attended the Historic Commercial Vehicle Association Queensland Truck and
Tractor Show in Gatton
 03/11 – Attended 28th Annual Christmas In The Country Art and Craft Show
 03/11 – Attended the Lockyer Uplands Catchments Incorporated Photography Awards and
Stockyard Hall BBQ
 05/11 – Attended Meeting with Railway Preservation Society
 08/11 – Attended Special Planning Workshop
 10/11 – Attended Blenheim Hall Spit Roast Dinner event
 11/11 – Attended Helidon Remembrance Day Service
 13/11 – Attended meeting with local resident to discuss concerns
 13/11 – Attended Councillor Workshop
 14/11 – Attended Councillor Portfolio Meeting
 14/11 – Attended Ordinary Council Meeting
 15/11 – Attended Crime Stoppers Bowls Night
 18/11 – Attended Laidley School District Chaplaincy Barefoot Bowls Event
 20/11 – Attended Rotary Club of Lockyer Valley Meeting
 21/11 – Attended Lockyer Chamber of Commerce Business After Hours Event
 22/22 – Portfolio Interview with Channel 7 Toowoomba
 23/11 – Attended Chambers for White Ribbon Day photo shoot
 23/11 – Attended Hatton Vale Christmas Twilight Markets
 24/11 – Attended Mayoral Christmas Carols
 25/11 – Attended Lockyer Uplands Catchments Incorporated Annual General Meeting and
Christmas Party
 27/11 – Attended briefing regarding portfolio matters
 27/11 – Attended Councillor Workshop
 27/11 – Attended Helidon Progress Association Citizen of The Year Ceremony
 28/11 – Attended Councillor Portfolio Meeting
 28/11 – Attended Ordinary Council Meeting
 28/11 – Attended briefing regarding Queensland Urban Utilities planned works
 28/11 – Attended Lockyer Valley Regional Council Volunteers Christmas Party
 30/11 – Attended Laidley Hospital and Health Service BBQ to raise awareness of Men's
Health
 30/11 – Attended meeting with Gatton Show Society
 30/11 – Attended Laidley Christmas Carnival

Attachments
There are no attachments for this report.
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10.3

Councillor Conference Attendance 2019

Date:
Author:
Responsible Officer:

03 December 2018
Vickie Wieland, EA to Chief Executive Officer
Ian Church, Chief Executive Officer

Summary:
A number of conferences have been programmed for the 2019 calendar year and this report seeks
endorsement for Councillor attendance at some of those conferences.
Officer’s Recommendation:

THAT Council approve the following conference attendance during the 2019 calendar
year:
1. Local Government Association of Queensland (LGAQ) Disaster Management
Conference - Mayor and Cr Holstein
2. LGAQ Finance Summit – Mayor and Cr Wilson
3. LGAQ Civic Leaders Summit – Mayor and Cr Cook
4. LGAQ Bush Councils Convention – Mayor
5. LGAQ Annual Conference – Mayor and Cr _______
6. LGAQ Future Cities Summit – Cr _______
7. Australian Local Government Association (ALGA) National General Assembly –
Mayor
8. ALGA Regional Cooperation & Development Forum – Mayor
9. ALGA National Road & Transport Congress - Cr Holstein
10. Asia Pacific Cities Summit (2019 APCS) & Mayor’s Forum - Mayor
11. Destination Q Forum – Mayor
12. Flood and Cyclone Mitigation and Response Forum – Mayor
13. LGAQ Elected Member Update – Mayor and Councillors

Report
1.

Introduction
Lockyer Valley Regional Council has been notified of a number of conferences that are
programmed for 2019. The purpose of this report is to notify Council of the conferences and to
seek endorsement for Councillor attendance where appropriate.
The report and
recommendation is limited to Councillor attendance at conferences as staff will attend as
required with funding taken from the annual training budget.

2.

Background
Details of a range of conferences, forums, and summits are provided and marketed to Council
during the year. These can range from local forums through to State and National events.
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3.

Report
The following table lists conferences to be held during 2019 of which some details are
currently available. The purpose of this report is to seek direction on whether Council wishes
to be represented at the listed conferences and by which Councillors. Where there is a blank
in the “Proposed Attendance” column a representative can be nominated.
Obviously other conferences will arise during the year and these will be presented to Council
at the time, in order to seek a resolution supporting Councillor attendance.

4.

Conference

Date

Location

Proposed Attendance

LGAQ Disaster
Management Conference
LGAQ elected Member
Update
Australian & New
Zealand Disaster and
Emergency Management
Conference
LGAQ Financial
Governance Summit
LGAQ Civic Leaders
Summit
LGAQ Bush Councils
Convention
Asia Pacific Cities
Summit (2019APCS) &
Mayor’s Forum
LGAQ Annual
Conference
LGAQ Future Cities,
Smart Communities
Summit
ALGA National General
Assembly
ALGA Regional
Cooperation &
Development Forum
ALGA National Road &
Transport Conference
Destination Q Forum
Asia Pacific Cities
Summit (2019APCS) &
Mayor’s Forum

3-4 April

Bundaberg

TBC

TBC

Mayor
Cr Holstein
Mayor and Councillors

12-13 June

Gold Coast
No attendance this year

26-27 February

Gladstone

10-11 May

Gold Coast

6-8 August

TBC

Mayor,
Cr Wilson
Mayor,
Cr Cook
Mayor

7-10 July

Brisbane

Mayor

14-16 October

Cairns

Mayor, Cr ______

11-13 July

Cairns

Cr _______

16-19 June

Canberra

Mayor

19 June

Canberra

Mayor

20-22 November

Alice Springs

Cr Holstein

TBC
7-10 July

TBC
Brisbane

Mayor
Mayor

Policy and Legal Implications
There are no legal or policy matters that arise from this report. A report on all conference
attendance will be required to be produced for consideration at Council Meetings.
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5.

Financial and Resource Implications
The budget allocation exists to fund any required attendance by Councillors and Staff at
relevant Conferences.

6.

Delegations/Authorisations
Council has allocated funds to attend necessary conferences and the authority rests with
Council to nominate an attendee and for the Chief Executive Officer to nominate a staff
member if required to attend.

7.

Communication and Engagement
A formal response advising of Council’s attendance is required, and the outcomes or learnings
from the conference must be reported back to Council.

8.

Conclusion
That Council should be represented at the conferences noted as the opportunities will provide
Councillors and staff with significant and important information as well as important networking
opportunities.

9.

Action/s
The registrations and confirmation of attendances be finalised as required to meet the specific
Conference deadlines.

Attachments
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10.4

Policies and Procedures for Adoption

Date:
Author:
Responsible Officer:

30 November 2018
Susan Boland, Governance and Strategy Officer
Ian Church, Chief Executive Officer

Summary:
The purpose of this report is to seek adoption by Council of the following documents for inclusion in
the policy and procedure register in accordance with the Local Government Act 2009:
 Meetings Policy
 Code of Meeting Practice
 Councillor Code of Conduct
 Investigation Policy
 Investigation Procedure
Officer’s Recommendation:

THAT Council adopt the following documents:
 Meetings Policy
 Code of Meeting Practice
 Councillor Code of Conduct
 Investigation Policy
 Investigation Procedure
Report
1.

Introduction
The documents presented with this report have been reviewed or developed in response to
the amendments to the Local Government Act 2009 which were passed on the 21 May 2018.
The review and development of these policies complies with the statutory requirements and
good governance principles of the Local Government Act 2009.
The report relates to Lockyer Valley Regional Council Corporate Plan (2017-2022) outcomes:
5.4
Commit to open and accountable governance to ensure community confidence
and trust in council and our democratic values.
5.7
Compliant with relevant legislation.

2.

Background
The current Policy Framework for Lockyer Valley Regional Council was adopted in 2012.
Council is required under the Local Government Act 2009 to adopt specific policies,
procedures and guidelines for the good governance of the organisation.
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The amendments to the Local Government Act 2009 are intended to provide a more
streamlined system for making, investigating and determining complaints about councillor
conduct in Queensland.
3.

Report

The following documnpolicies have been reviewed in line with the policy review schedule. In addition,
the Investigation Policy and Procedure have been drafted. The following provides a summary of each
policy and the amendments made as a result of the review:
Meetings Policy
Lockyer Valley Regional Council conducts its meetings in accordance with relevant laws,
corporate conventions and the Code of Meeting Practice. Part 2, Division 1 of the Local
Government Regulation 2012 provides the core requirements for the conduct of meetings of
the local government and the committees of the local government. Under section 150F of the
Local Government Act 2009 Council must adopt how the chairperson of a meeting may deal
with a councillor’s unsuitable meeting conduct; and how the inappropriate conduct referred by
the assessor must be dealt with at a local government meeting.
This policy has been updated with references to the new sections of the Local Government Act
2009.
Code of Meeting Practice
The Code of Meeting Practice complements the provisions of the Local Government Act 2009
and the Local Government Regulation 2012. Together these provide procedures and
standards for the proper conduct of business by Council at its meetings.
The Code of Meeting Practice applies to all meetings of Lockyer Valley Regional Council,
including meetings of committees, and all participants in those meetings. Any provision of the
Code may be suspended by resolution of any meeting.
Part 2, Division 1 of the Local Government Regulation 2012 provides the core requirements for
the conduct of meetings of the local government and the committees of the local government.
Part 2, Division 1 section 150AF of the Local Government Act 2009 provides the requirements
for investigation of suspected inappropriate conduct.
Amendments have been made to Council’s Code of Meeting Practice in line with the Model
Code of Meeting Practice provided by the Department of Local Government, Racing and
Multicultural Affairs and the changes to the legislation.
Councillor Code of Conduct
The Code of Conduct sets out the standard of behaviour expected of councillors of the
Lockyer Valley Regional Council. The requirements of this code are in addition to the roles,
responsibilities and obligations of councillors, as set out in the Local Government Act 2009
and the Local Government Regulation 2012.
This code is considered to be a procedure, as per section 176(4) of the Local Government Act
2009. Division 2 section 150H of the Local Government Act 2009 provides the rationale for
what is unsuitable meeting conduct. Section 150K of the Local Government Act 2009 provides
the rationale for what is inappropriate conduct.
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Amendments have been made to Council’s Code of Conduct in line with the model Code of
Conduct provided by the Department of Local Government, Racing and Multicultural Affairs
and the changes to the legislation.
Investigation Policy & Procedure
Under section 150AE of the Local Government Act 2009 Council must adopt by resolution an
investigation policy about how it deals with the suspected inappropriate conduct of councillor/s
referred, by the independent assessor, to the local government to be dealt with. The policy
and procedure presented for adoption as based on the model policy provided by the
Department of Local Government, Racing and Multicultural Affairs and the changes to the
legislation.
4.

Policy and Legal Implications
Council’s policy framework has been adhered to in the development and review of the policies
outlined in this report. Each policy complies with the requirements of relevant legislation. Any
future policy and legal implications will be addressed as matters arise before Council.

5.

Financial and Resource Implications
The content of the policies outlined in this report do not alter current budgetary requirements.
However, any referrals for investigation by the Independent Assessor will be paid for by
Council.

6.

Delegations/Authorisations
No further delegations are required to manage the issues raised in this report. The Chief
Executive Officer will manage requirements in line with existing delegations.

7.

Communication and Engagement
The Councillors were engaged in the review and drafting of the documents addressed in this
report at the 4 December 2018 Councillor Workshop.
The adopted documents will be provided to relevant stakeholders including Councillors,
employees, the public (via Council’s website) and oversight bodies.

8.

Conclusion
The documents outlined in this report have been developed and reviewed in line with relevant
legislation and Council practice and therefore are recommended for adoption by Council.

9.

Action/s
The approved policies will be updated in Council’s policy and procedure register and published
as appropriate on Council’s website.

Attachments
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There are no attachments for this report.
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10.5

Application for Permit to Occupy - Part of Road Reserve Adjoining
Lot 1 on RP32732 & Ma Ma Lilydale Road, Ma Ma Creek

Date:
Author:
Responsible Officer:

05 December 2018
Caitlan Natalier, Solicitor & Legal Services Coordinator
Ian Church, Chief Executive Officer

Summary:
The purpose of this report is to consider the proposed application for a permit to occupy over part of
the unconstructed road reserve adjoining Lot 1 on RP32732 and Ma Ma Lilydale Road, Ma Ma Creek
for grazing purposes and complete the Part C Statement in relation to an application under the Land
Act 1994 over State Land as required.

Officer’s Recommendation:

THAT Council resolve to write to the Applicants advising that Council has no objection
to the proposed Application for Permit to Occupy part of the unconstructed road
reserve adjoining Lot 1 on RP32732 and Ma Ma Lilydale Road, Ma Ma Creek for grazing
purposes and enclose with Council’s advice the completed and signed Part C
Statement in Relation to an Application under the Land Act 1994 over State Land.
Report
1.

Introduction
The purpose of this Report is to consider the proposed application for a permit to occupy over
part of the unconstructed road reserve adjoining Lot 1 on RP 32732 and Ma Ma Lilydale Road,
Ma Ma Creek for grazing purposes and complete and return the Statement in relation to an
application under the Land Act 1994 over State Land – Part C to the Applicants.

2.

Background
On 20 November 2018 Council received a copy of the proposed Application for a Permit to
Occupy from the Applicants advising of their intention to make an application to the
Department of Natural Resources, Mines and Energy (DNRME) for a Permit to Occupy part of
the unconstructed road reserve adjoining Lot 1 on RP 32732 and Ma Ma Lilydale Road, Ma
Ma Creek for grazing purposes.
Before such an application can be made, the DNRME requires applicants to seek the views of
the road manager, being Council.

3.

Report
The Applicants are the owners of Lot 1 on RP 32732 (see attached Aerial Map) which adjoins
the road reserve they are requesting to occupy for grazing purposes.
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A Smart Map showing the location of the proposed Permit to Occupy is also attached to this
Report. The proposed permit would cover an area of unconstructed road reserve of
approximately 2,800m².
The Applicants have advised that they require the permit to occupy for grazing purposes and
to maintain the area which is overrun with weeds such as Lantana and Johnson Grass which
will enable them to reduce the fire risk to their property.
The Executive Manager of Infrastructure Works and Services has advised that he has no
objection to the proposed application. The Regional and Strategic Planning Lead has also
confirmed that there are no concerns from a strategic planning perspective.
The Recommendation made in this Report is to make no objection to the proposed application
and provide the Applicants with the completed Part C form to enable them to make their
application for a permit to occupy to the DNRME.
4.

Policy and Legal Implications
Permits to occupy are the appropriate short-term tenure when occupation of State-controlled
land is required. A permit to occupy may be issued over unallocated State land, a reserve or a
road although this tenure cannot be sold, sub-let or mortgaged. It does not create an interest
in land or provide for exclusive occupation.
There is no requirement for the road to be closed in order for a permit to occupy to be issued
over a road. A permit to occupy may be cancelled at short notice (generally 3 months) with no
compensation. The permit allows the land to be used for minor uses and is not appropriate
where native title needs to be resolved.
Ultimately, whether a permit to occupy is granted is a decision for the Department of Natural
Resources, Mines and Energy taking into account Council’s views. If a permit to occupy is
granted, the Applicant will be required to pay an annual occupation fee to the DNRME. The
Applicant will also be required to obtain public liability insurance in respect of the permit area
as it is located within a public road, and exclusive rights are not granted.

5.

Financial and Resource Implications
If a permit to occupy is granted, this will be managed by the DNRME. No financial or resource
implications for Council have been identified.

6.

Delegations/Authorisations
The Chief Executive Officer, through Legal Services and Property team, will advise the
Applicants of Council’s resolution and complete and issue the Part C Statement in relation to
an application under the Land Act 1994 over State Land.

7.

Communication and Engagement
This report satisfies the pre-requisite requirement for Council to consider the proposed
application and provide its views for consideration by the DNRME when assessing the
application.
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Relevant Council officers have been consulted in the preparation of this report and their views
included in the body of this report as appropriate.
8.

Conclusion
The Recommendation made in this Report will enable the Applicants to submit an application
for a Permit to Occupy part of the unconstructed road reserve adjoining Lot 1 on RP 32732
and Ma Ma Lilydale Road, Ma Ma Creek to the DNRME.

9.

Action/s
1.

Advise the Applicants of Council’s resolution and provide the completed Part C –
Statement in Relation to an application under the Land Act 1994 over State Land.

Attachments
1⇨
2⇨

Aerial Map - L1 RP32732 1 Page
Smart Map - L1 RP32732 1 Page
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10.6

Proposed Acquisition of Part of Lot 851 SP297470 for Park
Purposes

Date:
Author:
Responsible Officer:

05 December 2018
Caitlan Natalier, Solicitor & Legal Services Coordinator
Ian Church, Chief Executive Officer

Summary:
The purpose of this Report is to provide an update to Council in relation to the proposed acquisition of
part of Lot 851 on SP297470 for park purposes and delegate authority to the Chief Executive Officer
to take all reasonable steps to acquire the land under the Acquisition of Land Act 1967, if necessary.
Officer’s Recommendation:

THAT with respect to the proposed development of a district park on part of Lot 851 on
SP297470, Council resolves to endorse the steps undertaken by the Chief Executive
Officer to date to investigate the proposed site and design concepts;
AND FURTHER THAT Council resolves to delegate authority to the Chief Executive
Officer to exercise all powers necessary to:
(a) facilitate the delivery of the proposed park land to Council either by negotiation
of an Infrastructure Agreement with the landowner or under the Acquisition of
Land Act 1967 if necessary, including but not limited to, the issuing and
execution of a Section 15 Agreement and a Notice of Intention to Resume to the
landowner and any other relevant parties;
(b) undertake a community engagement process to seek ideas and feedback from
the local community to inform the detailed design of the park and the staging
and delivery of the works; and
(c) negotiate an Infrastructure Agreement with the landowner to facilitate delivery of
the works on terms satisfactory to Council.

Report
1.

Introduction
The purpose of this Report is to provide an update to Council in relation to the proposed
acquisition of part of Lot 851 on SP297470 for park purposes and delegate authority to the
Chief Executive Officer to take all reasonable steps to acquire the land under the Acquisition of
Land Act 1967 if necessary.

2.

Background
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By Resolution 16-20/0585 at the Ordinary Meeting held on 26 July 2017 Council resolved to
investigate and plan for the provision of a park in the Hatton Vale area and consider this in the
development of the 2018/19 budget.
A working group of relevant officers from the following teams has been formed:






Planning and Development Services
Parks, Gardens and Cemeteries
Environment and Pest
Community Development and Engagement
Legal Services and Property.

On 28 February 2018 a workshop was held with Council to present potential sites for
consideration. At this time, Council officers were directed to undertake negotiations with the
owner of Lot 851 on SP297470 as the preferred site.
On 13 June 2018 two concept designs based on the preferred site at Lot 851 on SP297470
were presented to Council for consideration. The first concept design was for an area of 11.5
hectares in the original location proposed by the landowner. The second concept design was
for a larger area of 14.5 hectares in a similar location.
Concept Design 2 (Attachment 1) was identified as the preferred option to progress
negotiations as it is for a land of a similar size to other district parks in Council’s local
government area and incorporates a significant area of protected vegetation.
Council also indicated their preferred timing for delivery as follows:
3.

Delivery of the land to Council by 30 June 2019; and
Delivery of the initial stage of the works (to be determined) by 30 June 2020.

Report
On 27 November 2018 a pre-lodgement meeting was held with the landowner in relation to the
proposed development of both Lots 850 and 851 on SP297470. At this meeting a Heads of
Agreement document and a Section 15 Agreement to facilitate the delivery of the proposed
park land to Council were also discussed and provided to the landowner for consideration.
These discussions were positive.
The purpose of the Heads of Agreement is to set out and agree in principle on the process,
timeframes and responsibility for the delivery of the land and works. The intention is that the
landowner will prepare a survey plan of the park land and take all necessary steps to effect a
transfer of the land to Council as soon as possible. Further detail around the design and
delivery of the works, including staging, value and infrastructure offsets, will be negotiated and
included in an Infrastructure Agreement.
As the terms of the proposed Infrastructure Agreement will be fairly complex and subject to
significant negotiation with the landowner, and the landowner is unlikely to execute such an
agreement until such time as it has confidence that its intended form of development for Lots
850 and 851 is accepted by Council, there is real potential for the execution of the
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infrastructure agreement to be delayed. This could jeopardise the delivery of the land within
Council’s indicated timeframe.
To manage this, a Section 15 Agreement has been issued as a backup process which will
allow Council to take steps to acquire the land under the provisions of the Acquisition of Land
Act 1967 if negotiations regarding the infrastructure agreement become protracted or
unproductive. This process can be discontinued at any time before the taking of land notice is
gazetted and will allow Council to move forward expeditiously in early 2019 to acquire the land
prior to settlement of the terms of the infrastructure agreement if necessary.
Council officers are working to finalise and enter into these agreements prior to the Christmas /
New Year holiday period. To protect Council’s position, it is intended that Council will either be
in receipt of the executed Section 15 Agreement or have issued a notice of intention to resume
under the Acquisition of Land Act 1967 to the landowner before the end of 2018.
The Recommendation made in this Report will give the Chief Executive Officer the authority to
take all steps necessary to effect delivery of the land to Council in accordance with Council’s
proposed timeframe.
4.

Policy and Legal Implications
Lot 851 is not subject to a registered mortgage or any other registered interests. This means
that Council is only required to deal with the landowner in relation to any acquisition of the
land.
To date the concept designs have been prepared based on the requirements and criteria for
establishing a district park in accordance with Council’s Public Parks Strategy 26 March 2012.
This strategy is currently being reviewed but it is unlikely that the size of a district park will be
altered.

5.

Financial and Resource Implications
In the 2018/19 Budget, an allocation of $60,000 was made to the Parks, Gardens and
Cemeteries capital budget to undertake concept design of the park and detailed amendments
following community consultation. To date, costs of approximately $10,000 have been
incurred with the engagement of GenEng Solutions Pty Ltd and Urban Play who have
prepared concept designs of the district park and playground layouts respectively.
No budget allocation has been made to cover any land acquisition costs. There are not
anticipated to be any significant costs to Council if the land is provided in accordance with an
Infrastructure Agreement where the landowner arranges preparation of the survey plan and
offsets the land value and survey costs against infrastructure charges to be applied to the
development of Lot 851.
There may be some upfront survey and titles registry costs to Council if the Acquisition of Land
Act 1967 process is followed, however it is expected that these costs, and any compensation
to the landowner for the land acquisition, would again be the subject of negotiation and offsets
in a future Infrastructure Agreement.
If Council is required to proceed under the Acquisition of Land Act 1967 then Council will need
to instruct a surveyor to enter the land to undertake a survey. The Council has power to do so
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under Section 36 of the Acquisition of Land Act 1967. Hopefully this will not be necessary and
the developer will provide the survey plan by 14 December 2018 as contemplated by the draft
Heads of Agreement. The landowner would be entitled to make a compensation claim for the
land acquisition, although it is expected that this would be part of the negotiations to finalise an
infrastructure agreement including infrastructure charges offsets.
6.

Delegations/Authorisations
The Recommendation in this Report is made to provide appropriate authority to the Chief
Executive Officer to take all steps necessary to progress the delivery of the proposed park
land to Council and facilitate the delivery of the land and works in conjunction with the
landowner to achieve Council’s objective.

7.

Communication and Engagement
Community engagement is currently being undertaken to seek ideas and feedback from the
local community towards the design of the park’s features and the stages of development. An
online engagement survey has been released on Council’s website and will remain open until
mid-January 2019.
Council officers also attended the Hatton Vale School P&C Christmas Concert and Markets
held on the evening of 30 November 2018 and engaged with attendees. Approximately 2,000
community members attended this event with approximately 50 people engaging directly.
Initial community feedback, both in person and online, has been positive.
The feedback received during this process will inform the detailed design of the park, staging
and delivery of the works and future negotiations with the landowner in relation these matters.
A workshop will be held with Council in February 2019 once this initial phase of community
engagement has been completed and evaluated.
Noting the proximity of Lot 851 to Council’s local government boundary, preliminary
consultation has also been undertaken with the Somerset Regional Council in relation to the
proposed development of Lot 850 and the proposed future development of Lot 851. It is noted
that the South East Queensland Regional Plan does not allow for rural subdivision (similar to
what is proposed for Lot 851) in the Somerset region.
Somerset Regional Council intends to lodge a third-party submission in relation to these
developments once the applications open for public comment. At this stage, they have
indicated that they are concerned by the increased value of traffic that will enter their road
network to the north and appropriate upgrades will likely be required.
Their concerns have been provided to the landowner who is working to address them in their
traffic management plan.

8.

Conclusion
The Recommendation made in this Report will enable the Chief Executive Officer to take all
necessary steps to acquire the land in accordance with the provisions of the Acquisition of
Land Act 1967 in the event there are any delays or risks identified with the anticipated timing
of the proposed transfer and dedication of the land by the landowner.
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9.

Action/s
1. Issue and execute the Heads of Agreement and Section 15 Agreement.
2. Issue a Notice of Intention to Resume to the landowner and all relevant parties (if
necessary).
3. Negotiate and execute an Infrastructure Agreement with the landowner.

Attachments
1⇨

Option 2 - Concept Design 1 Page

Page 45

ORDINARY MEETING OF
COUNCIL AGENDA
12 DECEMBER 2018

11.

ORGANISATIONAL DEVELOPMENT AND PLANNING SERVICES REPORTS

11.1

Executive Manager Organisational Development and Planning
Monthly Report

Date:
Author:

05 December 2018
Lauren Smith, Personal Assistant to Executive Manager Organisational
Development & Planning Services
Dan McPherson, Executive Manager Organisational Development &
Planning Services

Responsible Officer:

Summary:
This report is to update council on key issues currently being actioned within the Organisational
Development and Planning group.
Officer’s Recommendation:

THAT Council receive and note the Executive Manager Organisational Development
and Planning Monthly Report for November 2018.

Report
1.

Introduction
This report provides an update on key matters arising and being addressed since the last
report.

2.

Background
The previous reports provide the background information to date and only progress is being
reported during November 2018.

3.

Report
ORGANISATIONAL DEVELOPMENT
Workforce
Council’s established FTE number for November 2018 is 324.4580.
Learning & Development
Training held since the last report:
 Corporate Induction (Code of Conduct / Work Health & Safety / Drug & Alcohol Training
Inclusive)
 Leadership Development Programme with Paul Hegerty - 'Building wellbeing within the
team'
 Understanding Discrimination Law
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Work Health & Safety
Injuries/ Incidents:
There have been six (6) injuries/incidents reported during this period.
Near Miss Incidents:
There has been one (1) near miss reported during this period.
Workers Compensation Claims:
There are six (6) active/under investigation workers compensation claims.
SPORTS, RECREATION AND COMMUNITY GRANTS OFFICER
Lockyer Valley Regional Council hosted the South East Queensland Local Government Sport
and Recreation Forum at the Laidley Sports Complex on 6 December 2018. The forum was a
chance for sport and recreation officers and state representatives from the South East
Queensland area to come together to network, share ideas and provide updates. Sports,
Recreation and Community Grants Officer organised four guest speakers to present on a
range of community and council beneficial topics.
The Cahill Park meeting was held on 3 December 2018 with all user groups agreeing on the
design for the female facilities grant funding project which will be open for tender early in the
new year.
PLANNING & DEVELOPMENT
Development Assessment
The Development Assessment team continues to have a shortage in the engineering
assessment capability for applications despite GenEng assisting with limited applications. This
is causing delays in assessment timeframes. The vacancy for Senior Development Engineer
will be advertised in the new year.
Refer to the attached table and graphs indicating all development applications, decisions and
requests as at 30 November 2018.
Strategic Planning
A report seeking council’s approval to submit the new Lockyer Valley Regional Council
planning scheme for first state interest review is due to be considered by council at the
December 2018 Ordinary Meeting. Two further councillor workshops are proposed for the
flood overlay maps and code in December 2018 and January 2019. A further council report
seeking approval to submit the entire planning scheme to the State Government for first state
interest review is scheduled for February 2019.

ENVIRONMENTAL PLANNING
Project Updates
Biosecurity Plan
A project plan has been drafted with the collection of data ongoing.
Community Environmental Grants
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Recipients of the current round of Community Environmental Grants have been notified of the
outcome of their applications.
Environmental Reserves
A report went to Councillor workshop to discuss the future options for the Brightview Reserve.
Free Native Plant Program – LFW members
The Free Native Plant Program for 2018 has been finalised with 3660 plants provided to Land
for Wildlife members.
Resilient Rivers Initiative
Lockyer Creek – Site visits of the two pilot revegetation sites have occurred with the
successful contractor awarded the contract. It is anticipated that commencement of site
preparation work at Cahill Park and Beavan/Princess Streets in Gatton, will begin before
Christmas 2018, with planting planned for March/April 2019 with a community tree planting
day tentatively scheduled for 3 March 2019. Further advice has been sought and a request for
quote sent out for additional site preparation works at the Beavan Street revegetation pilot site.
As a trial, existing plants have been protected from cattle browsing by the installation of
ventilated PVC pipes with breaks in the nature occurrences planted out with the same species
and also protected. It is promising to see after an inspection of these plants they are
responding well and have new growth.
Seqwater’s draft consultants brief was reviewed and commented on. This consultants brief
covers three projects which investigate appropriate design for stabilisation works adjacent to
Smithfield Road bridge, Allen Street bridge and the river bend at Goo’s Road, Gatton. The
draft hydraulic assessment report analysing the impact of the revegetation works on flood
levels is still being amended. This process is drawn out to ensure the end document is
understandable to the broader community.
Tenthill Catchment – Ongoing consultation with TMR regarding NDRRA funded proposed
works to roads and crossings within Tenthill Catchment have taken place. TMR are drafting
the works brief for the NDRRA funding with the contracts for the works to be sent out once
approved. Sediment testing at the Tenthill Weir is complete and the report showed no signs of
contamination. Work is now being done to investigate removing this sediment from the weir,
improving its fertility and using it for revegetation works further up the catchment.
Program Updates
Land for Wildlife
The Environment officer attended a LFW tree planting day and did an assessment on a 7ha
property in Ingoldsby to join the LFW program. The LFW steering committee met for the end of
year meeting and celebration at Woodstock in Tamborine, a youth enterprise trust property.
Pest Weed
With recent rainfall and heat, pest weed activity has increased again. Pest officers have
responded to a number of requests for visits to identify and assist with the treatment of pest
weeds. Officers provided 7 Property Pest Management Plans and issued 9 Herbicide Subsidy
vouchers. The main weeds of concern were Mother of Millions, Giant Rat’s Tail grass,
Fireweed, Groundsel and Ragweed. In addition to customer requests, Pest officers have
surveyed 19 roads and treated 4 local roads and 2 TMR roads. Treatment on local roads that
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have a weed presence, is being supported with signage advising roadside slasher operators to
avoid the area and assisting to prevent further spread of restricted matter weeds.
Pest Animal
Pest officers have been concentrating efforts on supporting landholders in the Forest Hill and
Crowley Vale areas following a recent spike in dog attacks on sheep. Surveillance to identify
animals and their movements is ongoing and in addition, management solutions have been
provided to the landholders.
Community Activities
Pest officers have issued spray equipment for community use on 16 occasions. The
community spray equipment shed is now ready for use to provide a safe space to perform
spray equipment loans.
Statistics
Mayor / Councillor
Environment and Pest have received 4 new councillor requests for the month of November
with 6 requests now current.
Customer
There have been 45 new customer requests with 100 CRMs currently active.
Land for Wildlife
During 2018, 19 properties have joined Land for Wildlife, bringing the total land area of the
Lockyer Valley within the progam to 15,430ha with a 10,176ha of retained habitat. Land for
Wildlife properties make up 7% of the total Lockyer Valley area as seen in the image below.
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PLUMBING AND BUILDING SERVICES
Refer to the attached table and graphs indicating statistics for the month of November 2018.

Attachments
1⇨
2⇨
3⇨

Development Applications Monthly Summary - November 2018 2 Pages
Development Applications Graphs - November 2018
2 Pages
Plumbing and Building Statistics - November 2018
4 Pages
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11.2

Request to Name Three New Roads and Continuation of Two
Existing roads – Plainland Crossing Stages 9A, 9B & 9C

Date:
Author:
Responsible Officer:

05 December 2018
Tammie Davidson, Development Support Officer
Dan McPherson, Executive Manager Organisational Development &
Planning Services

Summary:
This report seeks Council’s approval to name three new roads and the continuation of two roads
within the rural residential subdivision, Plainland Crossing Stages 9A, 9B & 9C, located at Plainland.
Officer’s Recommendation:

THAT Council approve the following road names as shown on detailed plan
BRSS3620-0A9-60-1 dated 6 November 2018:
 Road 1 as Condamine Way
 Road 2 as Saxby Drive
 Road 3 as Diamantina Street
 Road extension 1 as Clarence Place
 Road extension 2 as Culgoa Drive
Report
1.

Introduction
This report refers to a request made by LandPartners on behalf of the developer of a rural
residential subdivision located within Plainland Crossing Stages 9A, 9B & 9C at Plainland.

2.

Background
Council is responsible for assigning an official name to every gazetted road that is used to
access properties. Council accepts requests from the public to name roads. All requests are
considered in accordance with Council’s Road Naming Policy and ASNZ Standard 4819:201.

3.

Report
The request to name three new roads and continuation of two existing roads was received on
6 November 2018. The applicant is requesting on behalf of the developers to name three new
roads and the continuation of two roads. The applicant provided three preferences to name
proposed roads 1, 2 and 3. The theme of the adjoining road names of the Plainland Crossing
Estate is Australian river names and this has been continued in the newly proposed names.
Proposed Road 1
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1. Condamine

No other instances of this name in Lockyer Valley

2. Maranoa

No other instances of this name in Lockyer Valley

3. Macintyre

No other instances of this name in Lockyer Valley

Proposed Road 2
1. Saxby

No other instances of this name in Lockyer Valley

2. Jardine

No other instances of this name in Lockyer Valley

3. Clara

No other instances of this name in Lockyer Valley

Proposed Road 3
1. Burke

Similar in spelling and sound - Bourke Street, Adare.

2. Diamantina

No other instances of this name in Lockyer Valley

3. Neales

No other instances of this name in Lockyer Valley

Existing Road 1
Clarence Place

Continuation of existing road

Existing Road 2
1. Culgoa Drive

Continuation of existing road
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A search of roads and streets within the Lockyer Valley Regional Council area provides that
the preferences are not pre-existing and where they are similar or existing, this is noted.
In reference to the proposed name of Burke Street for Road Proposal 3, the name is similar in
sound and spelling to Bourke Street, Adare. In accordance with Councils preferred names,
names should not be similar in sound and spelling therefore option 2 -Diamantina should be
utilised for Road Proposal 3.
4.

Policy and Legal Implications
The suggested names provide a clear identification for the roads and do not contravene the
Australian standard. Where there is conflict with council’s Road Naming Policy, alternate name
preferences will be utilised.

5.

Financial and Resource Implications
Budget implications will continue to be addressed through existing allocations.

6.

Delegations/Authorisations
No further delegations are required to manage the issues raised in this report.
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7.

Communication and Engagement
Council will notify the applicant of the outcome of their request for road naming.

8.

Conclusion
Council officers have assessed the request for naming and conclude that the suggested
names are in keeping with the policy pertaining to road naming with the Lockyer Valley
Regional Council.

9.

Action/s
1. The applicant will be notified of the outcome of their request.
2. Council’s records will be updated to reflect the approved names.

Attachments
1⇨

Road Naming Plan - Plainland Crossing 9A, 9B, 9C 1 Page
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12.

CORPORATE AND COMMUNITY SERVICES REPORTS

12.1

Executive Manager Corporate and Community Services Monthly
Report for November 2018

Date:
Author:

05 December 2018
Hiedi Hope, Personal Assistant to Executive Manager Corporate &
Community Services
David Lewis, Executive Manager Corporate & Community Services

Responsible Officer:
Summary:

This report provides Council with a brief summary of key operational activities undertaken by
Corporate and Community Services during November 2018.
Officer’s Recommendation:

THAT Council receive and note the Executive Manager Corporate and Community
Services Monthly Report for November 2018.
Report
1.

Introduction
This report provides Council with a brief summary of key operational activities undertaken by
Corporate and Community Services during November 2018.

2.

Background
Council should be aware of group activities to guide future decision making.

3.

Report
A brief summary of the key outcomes for Corporate and Community Services during
November 2018 by functional grouping follows.
FINANCE AND CUSTOMER SERVICES
Finance
 At of 30 November, 94.46% of the first levy 2018/19 rates levy has been collected. Legal
action is ongoing for those properties that remain overdue.
 Dates for the second levy will be: Issue 31 January2019, Due Date 1 March 2019. These
are in line with previous years issues.
Accounting Services
2019/2020 budget timetable has been released with adoption targeted for the 4 June 2019.
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The Weekly cash balance as at 30 November 2018 was $25,568,738. The following table
shows a comparative recent history of Council’s weekly cash balances.

Outstanding rates at 30 November 2018 were $1,287,069.19. The following table shows a
comparative recent history of Council’s outstanding weekly rates balances.

Outstanding Rates Recovery from July 2018
25
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15
10
5

2017-2018

0
-5
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Customer Services
This section of the report breaks down November 2018 activity within the Customer Services
Branch by service type.
Service Requests
Details of November 2018 customer service requests and recent trends in relation to same for
the Customer Services Unit, Corporate and Community Services Group and Council are
detailed in the attachments to this report.
Councillor requests
There were 30 new Councillor Requests in November 2018, with 50 Councillor Requests
remaining open at 30 November 2018.
Telephones
2,498 telephone calls attempted to connect with Council’s telephone exchange in November
2018, with a service level 85.2% achieved.
The following graph shows a recent history of calls answered at first point of contact. For
November 2018, 79% of calls were resolved by the Customer Services Unit.

Calls Handled by Month
2,500
2,000
1,500
1,000
500
0

Call Transferred

Ma
Sep Oct- Nov Dec Jan- Feb Mar Apr
Jun- Jul- Aug Sep Oct- Nov
y-17 17 -17 -17 18 -18 -18 -18
18 18 -18 -18 18 -18
18
578 680 721 370 370 490 491 455 487 407 415 553 437 474 463

Enquiry Answered 1,71 1,58 1,61 1,08 1,70 2,18 1,96 1,36 1,82 1,72 1,67 2,04 1,69 1,69 1,75

During November Council’s “call back” function totalled 52. 50 live chats were also performed
during the month.
QGAP
There were 633 QGAP transactions processed by Council during the month of November
2018.
FACILITIES
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A brief summary of the progress of major capital works projects being managed by the
Buildings and Facilities Unit follows.
Gatton Depot Facilities Shed
 Principal Design Consultant submission of tender drawings on 20 November.
 Development of the specification completed on 30 November.
Laidley Cultural Centre Cooling System
 Work scheduled to commence on 3 December 2018.
Gatton Showground’s Energy Reduction and Yellow Toilet Refurbishment
 Tender evaluations completed 30 November 2018.
 Contract negotiations successful.
 Pre-start meeting to be held in January 2019.
Separate Metering (Gatton Showgrounds)
 Liaising with Principal design consultant and contractor to finalise the preferred scope of
works between cloud based and wireless link metering systems.
Gatton Showgrounds Wash bay
 Construction works commenced on the building pad on 17 November.
 Facilities to organise contractor to complete gravel road works prior to Christmas to reduce
the road height accessing the wash bay.
Withcott Toilet Block
 Awaiting a letter of ‘no objection’ from Translink and Transport and Main Roads to action
the carpark line marking.
Lions Park Laidley Toilets
 Works completed with Practical Completion certificate issued in November 2018.
Thinxtra Project
 Hardware installation has been completed.
Gatton Showgrounds Masterplan
 Building and Facilities unit has approved the Principal Consultant (CPR Group) to move
forward with user group survey.
LIBRARIES
Graphical snapshots of the performance of our Libraries follows.
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ART GALLERY
The Current exhibition is Footsteps which closes on December 9.
The Next Exhibition will be by the Creekers Art Crew with the exhibition starting on 15
December 2018 and running until 21 January 2019.
CHILDCARE
Average occupancy rates for the month of November 2018 were Gatton 73% and Kensington
Grove 49%.
HEALTH, WASTE AND REGULATORY SERVICES
A total of 417 Health, Waste and Regulatory Services related CRMs were received during
November. Of these 166 remain current.
Key milestones achieved by each of the units in the branch follows.
Waste
 Draft Waste Reduction Recycling Plan received from consultant for review.
 Container Refund Scheme commenced with refund points at Gatton and Laidley and
operated by Anuha.
 An application process for residents or commercial sector for new bins is now available
online.
 Queensland waste levy commencement date deferred to 1 July 2019.
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Regulatory Services
 Licences issued
 Licences cancelled
 Inspections completed

2
2
26

Local Laws




12 Dog attacks were reported to Council during November 2018 with 4 attacks being on a
person.
2 (two) Proposed Regulated Dog and 1 (one) Regulated Dog Compliance notices were
issued during November.
40 Warning Notices have been issued to animal owners.

Dog Registrations 2018/19
Recent trends in relation to the number of animal related CRM’s received in comparison to dog
registrations continue.

 Currently 7,117 dogs have been registered for 2018/19 (94.70% of 2017/18 total dogs
registered).
 Currently 440 dogs are outstanding in registration (8.80% of the 2017/18 total dogs
registered).
INFORMATION SERVICES
 Council’s Telecommunications Tender has now been shortlisted with presentations
received from potential suppliers provided on the week commencing 12 November. A
recommendation has been provided with a report to be submitted to Council in December
for consideration.
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 The Technology One Property and Rating Upgrade project is currently being reviewed.
The review comes after Technology One advised that key data migration tools will not be
ready until April 2019 at the earliest. The review will consider what business requirements
can be delivered in the short term and consider the ongoing resourcing and budget of the
project.
DISASTER MANAGEMENT
During the recent weather events, while the Local Disaster Coordination Centre was not
formally on alert, officers continued to monitor events within the region. Internal resources
were also positioned in a state of readiness in the event of an incident occurring.
BUSINESS IMPROVEMENT COORDINATOR
Connected Council
 Momentum is being maintained in process improvement: Five formal business unit
progress groups have now been established.
 Building continuous improvement skills and self-sufficiency continues with continuous
improvement training currently being scheduled for delivery to all progress group members
(and other interested employees) between January and April 2019.
Service standards (reviewing, embedding and publicising agreed service standards for first
response and closure)
 Project is on track to offer more certainty and transparency to customers in 2019: The first
pass of reviewed service standards for customer requests (first response and closure
timeframes) has been completed and will be reviewed by the Executive Leadership Team
in mid-December 2018 before presentation to Council.
PhoneFox (mystery shopper calls)
 We are now taking employees’ telecommunications system skills to the next level: Phone
Fox champions are currently working with employees to check system knowledge of Skype
for Business.
Voice of the Customer (in-depth customer survey)
 Continuing to connect with our customers to understand what they value: Schedule for
2019 will be reviewed by the Executive Leadership Team in mid-December 2018.

Attachments
1⇨

Customer Service Monthly Statistics - November 2018 7 Pages
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12.2

Rental of Toilets Laidley Village Shopping Mall

Date:
Author:
Responsible Officer:

05 December 2018
Kerry Wicks, Buildings and Facilities Business Coordinator
David Lewis, Executive Manager Corporate & Community Services

Summary:
The purpose of this report is to seek Council approval for a three year lease of the Laidley Village
Shopping Mall toilets.
Officer’s Recommendation:

THAT Council authorise the Chief Executive Officer to entered into a three year lease
of the Laidley Village Shopping Mall toilets at a rate of $15,184.86 per annum (indexed
by CPI) with annual rent reviews to be undertaken on 1 July 2019, 1 July 2020 and 1
July 2021.
Report
1.

Introduction
Council has a long standing arrangement for the lease of the Laidley Village Shopping Mall
toilets to facilitate access to public amenities within the Laidley Central Business District.

2.

Background
Council received a letter from the Agent (Ray Bachmann Real Estate) on 25 September 2018
advising that the current lease for the Laidley Village Mall toilets was due for renewal as the
lease had expired on 30 June 2018.
The previous Laidley Shire Council had made an agreement with the Laidley Village Shopping
Mall Committee to pay an annual fee for the rental and cleaning of the toilets for public use.
Under the direction of Council this agreement has continued to date.
The proposed lease is for a three year term at a cost to Council of $15,184.86 per annum.
The owners of the toilets have offered Council the following options:
1.
2.
3.

3.

Council pay an annual rental of $15,184.86 (increased annually in accordance with CPI);
Council take over the cleaning of the toilets and mall with the lease to revert back to
$0.00; or
Revert access to the toilets back to staff only with no public access.

Report

Page 64

ORDINARY MEETING OF
COUNCIL AGENDA
12 DECEMBER 2018

A brief analysis of the tree options indicated above follows. These options were also
discussed with Council at its Workshop on 27 November 2018.
Option One
The previous Laidley Shire Council had an agreement with the Laidley Village Shopping Mall
Committee to pay an annual fee for the rental and cleaning of the toilets for public use. The
Committee had approached Council and requested financial support due to the increasing
costs involved with cleaning and maintaining the facility, this agreement has continued to date.
In 2011 there was a significant increase in the rent that doubled from $6,600 to $13,200 per
annum; at this time Council resolved to continue with the lease. Due to annual CPI increases
the annual rent has increased to $15,184.86.
Importantly, Council is not required to contribute to any additional outgoings including the
costs of repairs and maintenance, gardening and landscaping, cleaning of the building, pest
control, and security services, provision of fire detection and extinguishing equipment and
waste removal.
The total cost to Council of this option in year 1 of the lease would be $15,184.86.
Option Two
Council’s Community Facilities Business Coordinator has advised that it is possible for Council
to take over the cleaning of the toilets at a cost of approximately $23,938.88 for the balance of
the 2018/19 financial year (28 weeks). This amount includes start-up costs (new toilet paper,
paper towel and soap dispensers to align with Council’s current supplies) of $1,200.00.
Under this option, Council is not required to contribute to any additional outgoings including
the costs of repairs and maintenance, gardening and landscaping, cleaning of the building,
pest control and provision of fire detection and extinguishing equipment.
The total cost to Council of this option in year 1 would be $45,497.92 or $874.96 per week
(employee costs $488.71, consumables $320, sanitary bin service $26.25, and security
services $40).
Option Three
Importantly the Development Agreement does not specify that the owner must provide public
amenities.
In a meeting with the owners on 7 November 2018, they stated that should Council not wish to
continue with the current agreement, then the toilets would be closed for public use.
The social impacts if the toilets are closed include:
 the public will have to use other facilities in the area; these include Das Neumann Haus
(250 metres from the Mall), Laidley Recreation Reserve (400 metres from the Mall), and
Laidley Library (500 metres from the Mall)
 the elderly, infirm, the immobile and parents of young children may not be able to navigate
their way to the above locations in a timely manner
 Council will be called upon by the public to explain reasons as to why a readily accessible
amenities block is no longer supported.
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If this option were to be the preferred option there would be an increase in use of the three
facilities mentioned above, which in turn may increase the operating and opportunity costs to
Council.
4.

Policy and Legal Implications
Policy and legal implications will be addressed in the future on matters that arise before
Council.

5.

Financial and Resource Implications
Any budget implications associated with the report recommendation will continue to be
addressed through existing allocations.

6.

Delegations/Authorisations
Where further decisions are required with respect to entering into or amending the lease, the
Chief Executive Officer has been delegated the authority to make these decisions.

7.

Communication and Engagement
The owners of the Laidley Village Shopping Mall and Councillors have been engaged on the
alternative options in relation to the Laidley Village Shopping Mall toilets.
If Council accepts the report recommendation, the wider community should be informed of
Council’s ongoing support for the provision of public access to the amenities.

8.

Conclusion
The recommendation of this report provides the best value solution to Council to enable
ongoing public access to the Laidley Village Shopping Mall toilets.

9.

Action/s
1. The Agent is to be notified in writing that Council will enter into the lease arrangement for
the facility.
2. The CEO will sign the lease and return to Community Facilities Business Coordinator for
distribution.
3. Council advertise its ongoing contribution to the provision of public access to the Laidley
Village Shopping Mall toilets.

Attachments
There are no attachments for this report.
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12.3

Compliance Issues - Property at Lot 103 RP 141786

Date:
Author:
Responsible Officer:

05 December 2018
Peter Driemel, Manager Health, Waste and Regulatory Services
David Lewis, Executive Manager Corporate & Community Services

Summary:
The purpose of this report is to seek Council’s endorsement for the issuing of a Remedial Notice
under Lockyer Valley Regional Council Local Law No. 1 (Administration) 2011 and Lockyer Valley
Regional Council Local Law No. 3 (Community and Environmental Management) 2011, a Show
Cause Notice under the Building Act 1975 and a Show Cause Notice under the Planning Act 2016 to
the owner of Lot 103 RP 141786.
Officer’s Recommendation:

THAT Council receive and note the tabled report for Lot 103 RP 141786 and endorse the
actions taken by Council’s Environmental Health Coordinator and Building
Certifier/Regulatory Officer;
And Further
THAT if the property owners are not satisfied with the actions taken by Council, that they be
made aware of the Administrative Action Complaint Process to be followed in such
circumstances;
And Further
That Council authorises the Chief Executive Officer to take all steps necessary to recover the
outstanding enforcement costs from the property owners in accordance with Council’s Debt
Recovery Policy.
Report
1.

Introduction
Council is an elected body that is responsible for the good rule and local government of a part
of Queensland. Thus, Council is charged with the enforcement of the Local Laws, Subordinate
Local Laws and Local Government Acts such as the Building Act 1975 and the Planning Act
2016 as promulgated under the provisions of the Local Government Act 2009.
The purpose of the report is for Council to receive and note this report and to seek
endorsement for the actions taken by Council Officers in regards to the issuing of notices to
address the current matters at Lot 103 RP 141786. These matters have been raised by local
residents and include the unsightly state of the property, illegal occupation of a building and
inappropriate disposal of effluent from the property.
Actions taken by Council Officers are in accordance with the Corporate Plan 2017-2022,
Section 5 Lockyer leadership and Council: “Outcome 5.7 Compliant with relevant legislation.”

2.

Background
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Within the Lockyer Valley Regional Council area, property owners are required to comply with
relevant statutory legislation including State Acts, Local Laws and Subordinate Laws.
Council has received numerous complaints about the property at Lot 103 RP 141786 over a
number of years. Complaints generally relate to the accumulation of waste materials, illegal
occupation of a shed and inappropriate disposal of effluent.
The property owners purchased Lot 103 RP 141786 in April of 2008. Council received the first
complaint in 2010 for illegal occupation of a shed and illegal plumbing and drainage works and
at that time Council officers worked with the owners to rectify these issues. In 2012 the
property owners moved out of the shed to a relative’s property in Acacia Ridge; however, the
owners were found to have re-occupied Lot 103 RP 141786 in 2015. A number of subsequent
inspections followed with the owners working with Council again to rectify matters. The
owners again vacated the property for a short period.
In February 2017 Council received a further complaint concerning the owner’s re-occupation of
the property and an associated accumulation of waste.
Council Officers from across a range of business units including Building and Plumbing,
Environmental Health and Community Engagement have been working with the property
owners to rectify these issues. A skip bin has been provided by Council to assist with the
clean-up of the property.
3.

Report
Council has more recently received a further complaint about the property located at Lot 103
RP 141786. An inspection of the property on 20 November 2018 revealed that the owner had
regressed in the clean-up and the property was that it was again in an unsightly state and
other matters remained outstanding. It was also noted there was a considerable amount of
waste still lying about the property, illegal occupancy of the shed and inappropriate disposal of
effluent.
Council officers have subsequently issued an unsightly notice under Local Law No. 1
(Administration) 2011 and Local Law No. 3 (Community and Environmental Management)
2011 for this breach. Additionally, Show Cause Notices have been issued under the Building
Act 1975 and Planning Act 2016 with the knowledge that the owners now have no intention of
moving out of the property or building a suitable residence.
There is some concern that should the owners not address these outstanding issues
particularly in relation to Council’s enforcement process regarding the illegal occupation of the
shed, then the owners may be forced from the property. It should also be noted that Council
officers have made every effort to assist the owners by making contact with aid agencies to
ascertain if any assistance is available to the owners. The owners have been made aware for
many years that their current occupation of the shed is not acceptable under the Building Act
1975.
Any outstanding works not completed by the owner due to the enforcement action made may
also lead to Council performing remedial works on the property to achieve compliance. This
may include a clean-up of the property and the rendering of the property inhabitable including
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removal of materials (e.g. bedding) so that it cannot be occupied. Any works performed by
Council officers or contractors will incur a cost that will need to be recovered from the property
owners.
4.

Policy and Legal Implications
The matters addressed in this report and actions taken are consistent with the provisions of
Lockyer Valley Regional Council Local Law No. 1 (Administration) 2011, Lockyer Valley
Regional Council Local Law No. 3 (Community and Environmental Management) 2011, the
Building Act 1975 and the Planning Act 2016.

5.

Financial and Resource Implications
Council’s 2018/2019 budget includes an appropriate allocation of resources to undertake the
compliance actions raised in this report. Subsequent to any clean-up activities, Council
officers will prepare an invoice for the reasonable costs incurred Council in accordance with
Council’s Debt Recovery Policy.

6.

Delegations/Authorisations
The Chief Executive Officer has been delegated authority to give effect to the
recommendations if accepted by Council and the Executive Manager Corporate & Community
Services will manage the requirements in line with existing delegations.

7.

Communication and Engagement
Every opportunity has been extended and afforded to the owners to meet and work with
Council’s officers to meet their statutory obligations. The matters now arising from this report
that require further communication will be addressed through existing communication
channels.

8.

Conclusion
Council officers have investigated concerns raised by residents in respect to the unsightly
state of the property, illegal occupation of a building and inappropriate disposal of effluent from
the property at Lot 103 RP 141786.
The affected owners have previously worked with Council Officers towards achieving
compliance; however, in recent times their efforts have not been forthcoming, resulting in
enforcement action being taken to resolve all outstanding issues.

9.

Action/s
1. Environmental Health Coordinator has issued a Remedial Notice for an unsightly property
under Council Local Law No. 3 (Community and Environment Management).
2. Building Certifier/Regulatory Officer has issued a notice under the Building Act 1975 for the
unlawful use of a shed for residential purposes.
3. Building Certifier/Regulatory Officer has issued a Show Cause Notice under the Planning
Act 2016 for unlawful development.
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Attachments
There are no attachments for this report.
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12.4

Donation of Artwork to Gold Coast Gallery

Date:
Author:
Responsible Officer:

04 December 2018
Sue Banff, Branch Coordinator, Gatton Library
David Lewis, Executive Manager Corporate & Community Services

Summary:
The purpose of this report is to seek Council’s approval to donate an artwork from Council’s collection
to the Gold Coast Gallery, Home of The Arts. The work depicts a coastal scene within the Gold Coast
area. The work has been deemed of no cultural or heritage value to Council’s collection, and has
been and will remain in storage as it is in need of restoration.
Officer’s Recommendation:

THAT the art work from Council’s collection, titled “Looking south from Burleigh
Heads” by Peter Smith Templeton, be donated to HOTA Gold Coast Gallery to become
part of their heritage and cultural collection.

Report
1.

Introduction
As part of Regional Arts Development Funding, an art assessor Mr Ross Searle was engaged
to assess Council’s collection of artworks. The assessment took into account the condition,
cultural and heritage value of each work. During this assessment a work by Peter Smith
Templeton (refer attachment A), was identified as having no cultural or heritage value to the
Lockyer Valley Community; however, it was deemed of heritage value to the Gold Coast.
This artwork titled “Looking south from Burleigh Heads’, has been in storage for 9 years at the
Cultural Centre and would require major restoration works before it could be hung. The Art
Assessor has recommended that the painting be donated to the Gold Coast Gallery, Home of
The Arts (HOTA) as this gallery actively collect works relating to the wider Gold Coast area
and the painting is deemed to be of historical significance to the area.
HOTA houses contemporary and historical artworks documenting the character of the Gold
Coast. This work fits its brief and HOTA has acknowledged that it would make a wonderful
addition to their collection.
The Art Assessor has sent HOTA a photograph of the artwork without disclosing ownership.
HOTA subsequently expressed an interest in the work.

2.

Background
No record of acquisition of Peter Smith Templeton’s watercolour has been located; however, it
was part of the former Laidley Shire Council collection. Enquiries were made to several staff
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from the old Laidley Shire Council, with most having no recollection of the painting and one
officer believing it had been hung in the old Laidley Library before being put in storage many
years before amalgamation.
3.

Report
Following an assessment of Council’s collection of artworks, a work by Peter Smith Templeton
was identified as having no cultural or heritage value to the Lockyer Valley Community.
Given this outcome, Council has several options available to it in relation to the artwork
including:
 Restoring the artwork and hanging it in a Council facility
 Continuing to store the unrestored artwork
 Donating the artwork to HOTA to become part of its collection. In this case, the
artwork would be donated as is, with any restoration costs being HOTA’s responsibility.
As this painting has no cultural or heritage significance it is not considered that repair is a
sound financial investment. The artwork has no formal financial value to Council, but the Art
Assessor has placed a fair value of $450.00 on it.

4.

Policy and Legal Implications
As the asset is not deemed to be a non-valuable asset, the requirement of Section 236 of the
Local Government Regulation 2012 does not apply and the asset may be disposed of by way
of a donation.

5.

Any further policy and legal implications will be addressed in future on matters that arise
before Council.
Financial and Resource Implications
There are no financial or resource implications associated with the recommendation of this
report as the painting does not have a value in Council’s asset register.

6.

Delegations/Authorisations
No further delegations are required to manage the issues raised in this report. The Executive
Manager Corporate and Community Services will manage the requirements in line with
existing delegations.

7.

Communication and Engagement
The matters arising from this report that require further communication will be addressed
through existing communication channels.

8.

Conclusion
The artwork ‘Looking south to Burleigh Heads’, has no heritage or cultural value to the Lockyer
Valley Regional Council’s art collection. Provenance beyond ownership cannot be found.
HOTA which is situated in the area where the artwork was painted have a particular interest in
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works of the area and would be greatly appreciative of this work being donated to their
collection.
9.

Action/s
1. The artwork “Looking South to Burleigh Heads” be donated to HOTA.

Attachments
1⇨

Artwork for donation 1 Page
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12.5

Summary of Council Actual Financial Performance vs. Budget – 30
November 2018

Date:
Author:
Responsible Officer:

04 December 2018
Tony Brett, Manager Finance & Customer Services
David Lewis, Executive Manager Corporate & Community Services

Summary:
In accordance with Section 204 of the Local Government Regulation 2012, a financial report
summarising the progress of Council’s actual performance against budgeted performance is to be
presented to Council. This report provides a summary of Council’s financial performance against
budget for the financial year to 30 November 2018.
Officer’s Recommendation:

THAT Council receive and note the Summary of Council Actual Financial Performance
versus Budget to 30 November 2018.

Report
1.

Introduction
In accordance with Section 204 of the Local Government Regulation 2012, a financial report
summarising the progress of Council’s actual performance against budgeted performance is to
be provided to Council.

2.

Background
Monthly reporting of Council’s financial performance is a legislative requirement and reinforces
sound financial management practices throughout the organisation.

3.

Report
The following report provides a summary of Council’s financial performance against budget to
30 November 2018.
Operating Revenue - Target $25.96 million Actual $26.00 million or 100.15%
At 30 November 2018, overall operating revenue was on target for the budgeted amount.
Other Revenue is above target due to the recovery of insurance claims and higher than
expected revenue from Queensland Urban Utilities. Interest revenues also remain slightly
higher than the budgeted amount and the State Trainee Grant has been received making
grants slightly higher than expected.
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The unfavourable variances in fees and charges for Building and Plumbing and Development
Applications of $0.16 million is being monitored to determine if the lesser amount is due to the
timing of revenues or indicative of a general downturn.
Operating Expenditure - Target $23.16 million Actual $23.05 million or 99.52%
At 30 November 2018, overall operating expenditure for the year to date is on target.
Employee costs remain slightly over target however as with previous years, the capital works
program has a significant day labour component. The operating budget assumes that the
capital budget will be completed as planned. There has been more operational works
performed to date, with a greater emphasis on capital works to come. This split between
operational and capital works will be monitored, and an adjustment may be required later in
the year.
Materials and services are under budget in a number of areas. The variances are most likely
timing differences in the phasing of budgeted expenditure and will be addressed in the lead up
to the review at the end of the second quarter.
Actual depreciation, based on the final asset values as at 30 June, is less than budget. An
adjustment to depreciation will be recommended as part of the second quarter budget review.
Capital Revenue - Target $0.96 million Actual $1.22 million or 127.08%
Overall capital grants and subsidies revenue are under budget for the year to date. The timing
of capital grants and subsidies remains largely dependent upon the completion of the annual
capital works program and the grant application approval process. The year to date variance is
not of concern.
The negative revenue amount of $3.12 million shown against capital expenses relates to
accounting adjustments associated with Council’s asset capitalisation processes. This will be
further reviewed in the new year as an offset in the balance sheet.
Capital Expenditure – Target $25.63 million Actual $7.61 million or 29.70%
To 30 November 2018, Council has expended $7.61 million on its capital works program with
a further $3.54 million in committed costs for works currently in progress. With commitments
included, the works program is 43.50% spent.
The main expenditures are $5.23 million within Infrastructure, Works and Services and $1.79
million within Corporate and Community Services.
Statement of Financial Position
The Statement of Financial Position provides information on the breakdown of Council’s
assets and liabilities at a point in time. At 30 November, Council had $33.16 million in current
assets compared to $9.81 million in current liabilities with a ratio of 3.38:1. This means that for
every dollar of current liability, there is $3.38 in assets to cover it.
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Statement of Cash Flows
The Statement of Cash Flows provides information on the amount of cash coming in and
going out. As at 30 November, there has been a net cash outflow of $0.37 million with $6.23
million received from operating activities with a net cash outflow of $6.26 million being spent
on capital works and a further net outflow of $0.34 million for debt repayments.
The Statement of Cash Flows is important as it shows the real movement in Council’s cash
balances, as opposed to the accounting movements shown in the Statement of Income and
Expenditure. In order to maintain adequate working capital, it is estimated that Council needs
around $11.00 million cash at any one time, at 30 November, Council’s cash balance was
$25.57 million.
4.

Policy and Legal Implications
Policy and legal implications will be addressed in future on matters that arise before Council.

5.

Financial and Resource Implications
Monitoring of budgets and actuals will remain important if Council is to achieve the financial
results adopted as part of the 2018/19 Budget, with any variations or anomalies to be
investigated and action taken as appropriate. At present, the overall financial result is in line
with the forecast; however, key items of risk moving forward include the reduced amount of
fees and charges from plumbing, building, and development assessment.

6.

Delegations/Authorisations
No further delegations are required to manage the issues raised in this report. The Executive
Manager Corporate and Community Service will manage the requirements in line with existing
delegations.

7.

Communication and Engagement
The matters arising from this report that require further communication will be addressed
through existing communication channels.

8.

Conclusion
At 30 November, both revenues and expenditures are on target. Variations to budgets are
being monitored to determine if they are a result of timing differences, or if corrective action
will be required.

9.

Action/s
1.

Nil.

Attachments
1⇨
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13.

INFRASTRUCTURE WORKS AND SERVICES REPORTS

13.1

Executive Manager Infrastructure Works and Services November
Update

Date:
Author:

28 November 2018
Angelo Casagrande, Executive Manager Infrastructure Works &
Services
Angelo Casagrande, Executive Manager Infrastructure Works &
Services

Responsible Officer:

Summary:
This report is to update Council on the emerging matters arising in regards to the Infrastructure Works
and Services Group for November 2018.
Officer’s Recommendation:

THAT Council receive and note the Executive Manager Infrastructure Works and
Services Monthly report for November 2018.

Report
1

Introduction
This report is to provide an update to Council on activities and issues for the Infrastructure
Works and Services Group during November 2018.

2

Background
Activities undertaken and issues arising are described in the body of this report.

3

Report
3.1

PARKS, GARDENS AND CEMETERIES UNIT

The Parks, Gardens and Cemeteries Unit has undertaken the following activities during
November 2018:
Capital Works
Project
Forest Hill Place Painting

Status
Completed.

Lake Apex Step Upgrade

Removal of existing steps has been completed.
Boxing out of new steps have commenced
Planting of plants in gardens around playground.
Installation of drip irrigation.

Lake Apex irrigation works
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Capital Works
Project
Rehabilitation of former livestock dip site at
Lockrose
Laidley Recreation Reserve bollards

Status
Waiting for comments from Auditor regarding final
report.
Installation underway

Lions Park Laidley bollard installation
Gatton Cemetery extension - Stage 1

Bollards installed along Lowe Street. Bollard
installation commenced along Vaux Street.
Further design works continuing.

Laidley Cemetery ashes memorial garden

Retaining wall works completed.

Maintenance Works
Activity

Description

Mowing



Playground
maintenance
Furniture
maintenance
Landscaping



Mowing of parks, streets, sporting field and cemeteries in the region has
recommenced due to the increase of growth
Topping up soft fall areas in playgrounds at Springbrook Park



Graffiti removal in Centenary Gardens





Planting of planter boxes at Withcott
Planting of Jacarandas at Littleton Park
Other landscaping and maintenance works in various Gatton parks and
Laidley CBD flower pots
Mulching of gardens
Provided Council Event Unit assistance with 3 events
5 held during November 2018
Public Park Strategy tender evaluation underway
Review of drawings for Cemetery Expansion works stage 1

Event assistance
Funerals/Interments
General maintenance
and business

3.2







INFRASTRUCTURE DELIVERY

The Infrastructure Delivery Unit has undertaken the following activities during November 2018:
Capital Works
Project

Status

Culvert Renewal Program

Works in progress. Kimlin Road, Summerholm
Road, Beckman Road and Main Camp Creek
Road.
Completed

Back Flagstone Road – Pavement reconstruction
(Spa Water Road to 800m South)
Lake Clarendon Way – Pavement reconstruction
(Gatton Esk Road – Campsey Ash Farms)

Completed

Feldhahn Street, Gatton
(Pavement reconstruction and seal)

Completed with final seal due with Old College
Road.

Old College Road, Gatton
(Reconstruction)

Works in progress
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Capital Works
Project

Status

Peters Street, Gatton
(Pavement reconstruction and asphalt overlay)

Asphalt overlay works pending

Thallon Road, Kensington Grove
(Pavement widening and reconstruction in sections
from Yellowood Court to Aniseed Grove)

Works generally completed. Further works
programmed for February 2019.

Maintenance Works
Activity
Road Grading

Suburb





Blenheim
Gatton
Grantham
Glen Cairn





Helidon
Spring Creek
Mount Sylvia
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Roadside spraying



Nil

Road pavement repairs






Adare
Blenheim
Forest Hill
Hatton Vale

Vegetation control and
slashing


























Adare
Churchable
College View
Crowley Vale
Gatton
Glenore Grove
Ingoldsby
Kentville
Lake Clarendon
Lilydale
Lockyer Waters
Plainland
Ringwood
Silver Ridge
Caffey
Carpendale
Churchable
Crowley Vale
Forest Hill
Gatton
Hatton Vale
Helidon
Junction View
Kentville






Adare
College View
Glenore Grove
Morton Vale

Drainage works

Road patching

Traffic signs and line-marking

3.2.1
















Laidley
Silver Ridge
Upper Lockyer
Withcott
Lower Tenthill
Ma Ma Creek
Morton Vale
Mount Sylvia
Mount Whitestone
Ropeley
Spring Creek
Upper Tenthill
Veradilla
Winwill











Lake Clarendon
Lilydale
Morton Vale
Plainland
Regency Downs
Spring Creek
Upper Tenthill
Withcott
Woodbine





Upper Tenthill
Veradilla
Withcott

Road and Drainage Defects
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The above graph provides defect information from 28 December 2017 until 29 November 2018.
The current MPL value is running at 257,326. This is approximately up by 17,000 from last
month.
3.3

INFRASTRUCTURE PLANNING AND DESIGN

The Infrastructure Planning and Design Unit have undertaken the following activities during
November 2018:
Project

Toowoomba Second Range
Crossing

Inland Rail Project

Gatton Revitalisation

3.4
3.4.1

Status
Issued For Construction drawings sent to Council for Postmans Ridge
Road.
B-Double routes approved for Roches/Little Oakey/Gittins/McNamaras
route for asphalt batching plant.
New Postmans Ridge Road and Brookside Place opened. Safety audit
independently undertaken on Postmans Ridge Road, with a number of
recommendations for improvements supplied to Nexus by auditor.
Working with ARTC representatives on traffic impacts on various options
for inland rail route.
Funding successful for Railway Street lights, Centenary Gardens lights
and bus stop relocation. Progressing to construction design drawings
for Centenary Gardens lighting and Railway Street lighting. Tender
specification currently being prepared to go to market.

INFRASTRUCURE SUPPORT SERVICES
Asset Management Activities
 Long term capital renewal programming
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o



3.4.2

2018/2019 Reseal list has been sent to delivery for prep works and the
2019/2020 Reseal list has started and will evolve after IMG works program has
been delivered.
Level 2 bridge reports are being generated for various bridges. 23 draft reports have
been generated with defects being packaged for presentation.

Plant and Fleet 2018/19 Capital

The table below lists the vehicles and plant that have been sold at auction and vehicles that
have been purchased to replace existing plant or fleet.

Motor vehicles
Light plant
Heavy plant
Miscellaneous

3.5
3.5.1

Replacement
1
0
0
0

Disposal
2
0
1
2

New
0
0
0
0

EXTERNAL FUNDING
2018/19 Cycle Network Local Government Grants Program

The following table provides an update on the 2018/19 Cycle Network Local Government
Grants project:
Project
Gatton North South Connection – Stage
1 Design and Construction. (Lake Apex
Drive on-road cycle facility and off-road
facility along part of William Street,
Gatton.)

3.5.2

Funding
Amount
(exc GST)
$225,000

Status
Concept
project
completed.
Report finalised and sent to
Department of Transport and Main
Roads.

Safer Communities Fund

The following table provides updates on the Safer Communities Fund projects:
Project
Railway Street, Gatton
(Lighting improvements)
Centenary Gardens, Gatton
(Lighting improvements)
Das Neumann Haus, Laidley
(Installation of CCTV cameras)

3.5.3

Funding
Amount
(exc GST)
$105,000

Status
Preparing tender specification

$83,000

Preparing tender specification

$4,528

Final report submitted.

Passenger Infrastructure Investment Program

The following table provides an update on the Passenger Infrastructure Investment project:
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Funding
Amount
(exc GST)
$21,128

Project
Long Distance Coach Project

3.5.4

Status
Approval provided by Translink.
Negotiations
occurring
with
Queensland Rail. Detail design
underway.

2018/19 Black Spot Road Safety Program Projects

The following table provides updates on the 2018/19 Black Spot projects:
2018/19 Black Spot Projects
Project
Gehrke Road / Rons Road intersection,
Glenore Grove

Blanchview Road / O'Neills Road,
Withcott
Rockmount Road / Walkers Road,
Rockmount
Blanchview Road / Nuttals Road,
Blanchview
Woodlands Road, from Rangeview
Drive to Manteuffel Road, Woodlands
Woodlands Road, Pitt Road and Forest
Hill Blenheim Road, Blenheim
Dolleys Road, From Knitters Road to
2.0km north, Blanchview
Lake Clarendon Way / Lake Clarendon
Road, Lake Clarendon
William Street / Smith Street, Gatton
Old Toowoomba Road, from Lachlan
Way to Parklea Drive, Placid Hills
Rockmount Road / Sawpit Gully Road
and Stockyard Creek Road, Rockmount
Mountain View Drive, 900m section from
western junction with Warrego Highway,
Hatton Vale
Total for 2018/19

3.5.5

Funding
Amount
(exc GST)
$167,000

Status

$82,000

Detail design. Lighting and power
pole relocation design finalised by
Energex who have programmed
these works
Detail design

$67,500

Detail design

$67,300

Detail design

$58,200

Issued for construction

$35,000

Issued for construction

$27,500

Issued for construction

$24,000

Issued for construction

$20,000
$19,000

Issued for construction
Issued for construction

$18,500

Issued for construction

$14,500

Issued for construction

$600,500

Transport Infrastructure Development Scheme (TIDS)

The following table provides updates on the 2018/19 TIDS projects:
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2018/19 TIDS Projects
Project
Hannant Road and Fairway Drive, Hatton
Vale
(Construct footpaths)
Thallon Road, Kensington Grove
(Reconstruct pavement)
Blanchview Road, Blanchview
(Signage improvements)
Lockyer District High School
(Parking improvements)
Laidley State High School
(Parking improvements)
Mountain Road (Laidley), Range Crescent
- Clearidge Court
Various Local Roads of Regional
Significance
(Culvert replacement)
Summerholm Road, Hatton Vale
(Widening)

3.5.6

Total Project
Costs
$100,000

Status
Completed

$450,892

Completed

$20,000

Detail design

$100,000

Concept design

$100,000

Concept design

$150,000

Issued for construction

$120,000

Concept design

$100,000

Detail design

Funding Applications

Building Better Regions Fund Program – Round 3
Round 3 of the Building Better Regions Fund closed on 15 November 2018. The Infrastructure
Project Stream provides organisations with grants of between $20,000 to $10 million to support
projects which involve the construction of new infrastructure, the upgrade or extension of
existing infrastructure that provide economic and social benefits to the regional and remote
areas.
The following IWS project was submitted under this funding program:
Project Title
Replacement of Mahon Bridge

3.6

Funding
Amount
(exc GST)
$1,780,000

Status
Application submitted. Total project
cost being $3,560,000. 50/50
funding arrangement.

CUSTOMER SERVICE REQUESTS – MONTHLY MONITORING

The tables below provide a summary of customer request activity to the end of November 2018.
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13.2

Ex-Tropical Cyclone Debbie NDRRA - November 2018 Update

Date:
Author:
Responsible Officer:

05 December 2018
John Keen, Manager Infrastructure Support Services
Angelo Casagrande, Executive Manager Infrastructure Works &
Services

Summary:
The Lockyer Valley was impacted by the associated rainfall and flooding event as an aftermath of exTropical Cyclone Debbie between 28 March and 6 April 2017. Damage to infrastructure was not as
widespread as the region’s previous events; however the damage to road and drainage assets has a
potential value of approximately $1.4 million.
Officer’s Recommendation:

This document is for Council’s information only.
Report
1.

Introduction
Council was previously provided with an update on 12 September 2018. The purpose of this
report is to provide Council with a further update.

2.

Background
As a result of the damage caused by ex-Tropical Cyclone Debbie, the Queensland Minister for
Police, Fire and Emergency Services activated the Commonwealth/State NDRRA on 1 April
2017.

3.

Report
Previously reported estimated value of flood damage was $1.7m, this figure has now been
revised down to approximately $1.4m as the nature and quantum of works to repair the flood
affected damage has become better defined. It is likely that this figure may reduce slightly
further as the works on East Egypt Road are now not considered a landslip and will be a repair
to the pavement and drain only.
ACTIVITY FROM AUGUST 2018 – NOVEMBER 2018, INCLUSIVE
Completed activities:
REPA (works completed since last update)
 Cole Gully Road – rock protection, removal of debris and silt, replace guide posts,
various locations
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Dippel Road – removal of debris and silt
Heise Road – gravel resheet
Mulgowie Road – rock protection, removal of debris and silt
Old Laidley – Forest Hill Road – replace guide posts
Reibstein Gully Road – removal of debris and silt
Chalk Mine Road – foam bitumen stabilisation (betterment)
Black Duck Creek Road – culvert desilting, batter reinstatement
Left Hand Branch Road, culvert desilting, rock protection, foam bitumen stabilisation
(betterment), gravel resheet, batter reinstatement
 Peters Bridge – debris removal
 Clarke Bridge, Thornton, debris removal and rock protection
 East Haldon Road – culvert desilt and rock protection, batter reinstatement
Betterment (works completed since last update)
 Foam stabilised bitumen to Chalk Mine, Wagners, Left Hand Branch and Black Duck
Roads.
REPA (works programmed)








Crowley Vale Road – pavement repairs
Airforce Road – pavement repairs
East Egypt Road – pavement repairs and table drain reinstatement
Bonnell Road – rock protection
East Haldon Road – floodway protection works
Liftins Road – desilt waterway near floodway
Daveys Bridge – debris removal

Betterment (works programmed)
 Floodway works at Nut Farm on East Haldon Road – batter protection
Status Dashboard as at 19 November 2018:
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Attachments
There are no attachments for this report.
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14.

ITEMS FOR INFORMATION

14.1

Queensland Urban Utilities Monthly Report - November 2018

Date:
Author:
Responsible Officer:

04 December 2018
Vickie Wieland, EA to Chief Executive Officer
Ian Church, Chief Executive Officer

Summary:
Council has received an update from Queensland Urban Utilities (QUU) Board which provided
highlights from their Board Meeting for the month of September 2018.
This document is for Council’s information only.

Report
1.

Introduction
Lockyer Valley Regional Council maintains an ongoing working relationship with QUU on both
operational and strategic aspects of water and sewerage provision. This report is an update
on matters of significance with respect to QUU for Council’s information.

2.

Background
Queensland Urban Utilities is:
 A statutory body, created on 1 July 2010 as a result of Queensland Government changes
to the way water is managed in South East Queensland.
 Owned by the Brisbane and Ipswich City Councils, and Lockyer Valley, Scenic Rim and
Somerset Regional Councils and governed by an independent Board.
 Tasked to deliver drinking water, recycled water and sewerage services to the cities and
townships within the boundaries of these five local government areas.
 Responsible for delivering water to customers, collecting, transporting and treating
sewage, as well as charging and billing for water and waste water services for customers
in the Brisbane, Ipswich, Lockyer Valley, Scenic Rim and Somerset local authority areas.

3.

Report
The Board held its last ordinary meeting for the year on Monday 19 November 2018.
In December, the Board will meet for its annual strategic planning workshop. This workshop
will allow the Board to consider external insights and trends that may impact the five-year
strategic direction, which was recently set by the Board and approved by shareholders. QUU
will also hear thought leadership on a range of important issues relating to the water and
wastewater sector.
At this meeting, the following matters were discussed.
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CONSTRUCTIVE CULTURE
People and Safety Committee
The Board, as part of its regular review of Committee Charters, approved a number of minor
amendments to the People and Safety Committee Charter.
The People and Safety Committee provides advice and guidance to the Board and
management to ensure that our people are safe, adaptable, capable and committed to
achieving QUU’s vision and values.
FOUNDATIONAL SUCCESS
Bundamba Sewage Treatment Plant
Following reviews by the Procurement Advisory Committee and Strategic Asset Management
Committee, the Board approved a number of significant capital improvements at the
Bundamba Sewage Treatment Plant.
The improvements include upgrading the sewage inlets, improving the flood resilience of
assets and enhancing the SCADA environment.
The $26M program will be completed over the next three years, and will ensure the plant is
able to cater for population growth in the region and continue to meet strict environmental
standards.
Water quality reporting
The Board approved the new methodology of how QUU calculates and reports water quality
complaints.
The revised approach aligns with the industry standard, AS ISO 10002-2006 Customer
Satisfaction – Guidelines for complaints handling in organisations. It also allows QUU to report
consistently with our peers, and aligns with National Performance Reporting requirements.
Connection services
As permitted under the agreement, the Board supported the extension of the contract for
Ventia Utility Services to conduct standard property connections for a further 12-month period.
Customer Relationship Management
QUU’s Customer Relationship Management (CRM) progress was presented to the Board.
Over the last year, the CRM has been deployed to Key Commercial Customers, Shareholder
Relations and Customer and Community Groups. The system is enabling employees to better
serve our customers and stakeholders due to improved access to customer information,
streamlined case management and enhanced reporting.
The CRM will shortly be deployed into our Contact Centre and Shared Services teams.
Capital Investment Program
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The Board received an update from management on the proposed 2019/20 Capital Investment
Program.
The program, which has been considered by the Strategic Asset Management Committee,
comprises of growth, renewal and environmental projects.
In terms of growth, the region is expected to expand considerably, which will see the discharge
from treatment plants double in volume and intensity by 2031.
To respond to this growth QUU are working proactively as part of their Environmental
Leadership strategic goal to minimise any impact on the receiving waters. This includes
identifying opportunities for new and alternate uses of recycled water, upgrading existing and
constructing new treatment plants that are designed to improve nitrogen and phosphorous
removal and identifying innovative green infrastructure solutions, similar to the offset schemes
in Laidley and Beaudesert.
Billing Cycle Efficiency Program
The Board was briefed on the Daily Billing Program. This program will improve how quarterly
accounts are issued by reducing the number of days between when a meter is read and the
account is issued.
This change will result in customers receiving two accounts: the first for their scheduled
account and the second, sent shortly after, as a catch-up account. QUU has been conducting
extensive customer research on this initiative and is proposing an initial staged rollout to the
Lockyer Valley and Somerset regions from April next year. Rollout to remaining service
regions will occur in the following year.
QUU will have a comprehensive communication program in place to support customers
through this change.
Customers experiencing hardship will be supported through
personalised engagement.
QUU will be arranging times to brief Councils well in advance of the program to explain the
changes and how they will enhance the customer experience (e.g. earlier identification of
concealed leaks).
Hardship Program
A briefing was provided on QUU’s Hardship Program, which supports customers in financial
distress.
This program is based on QUU respectfully and sensitively supporting customers in hardship.
This is achieved through the provision of payment plans with low or no interest and by
assigning a dedicated Hardship Officer who works proactively with affected customers. In
addition, QUU has partnerships with Uniting Kildonan and QCOSS.
Board Crisis Management Plan
The Board considered and approved a number of minor amendments to the Board Crisis
Management Plan.
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This plan sets out the role of the Board in support of QUU’s Emergency Management
Framework.
Southern Treatment Plants Capital Program
The Board received an update on the offer evaluation process for the Southern Treatment
Plants Capital Works Program.
This program was issued under an invitation to offer in August, with evaluations and
commercial negotiations expected to be completed by late 2018. The Board will formally
consider this matter in December.
Water Netserv Plan
Under the South-East Queensland Water (Distribution and Retail Restructuring) Act 2009,
QUU are required to have a Water Netserv Plan. The plan provides an overview of the
planning and development for the next 20 years, and is critical to meeting their commitment to
their customers.
QUU is required to review this document every five years to ensure it is consistent with the
SEQ Regional Plan and relevant local government plans.
This month, the Board received an update on the review of the plan.
2017/18 Drinking Water Quality Management Plan Report
The Board received the 2017/18 Drinking Water Quality Management Plan Report.
This report is required to be produced every year, and is provided to our regulator and
available on our website.
The report sets out the challenges, achievements and improvements made over the last year
to ensure that water supplied by Seqwater to the point of supply to customers is consistent
and reliable.
This year, the report showed that QUU’s 12 water supply schemes complied with the
legislative requirements for E. coli and fluoride, and remained within the health-related
chemical guideline values described by the Australian Drinking Water Guidelines. Further, it
showed that all water supply schemes met the recommended Australian Drinking Water
Guidelines aesthetic characteristics.
SOCIAL AND ECONOMIC VALUE
Asia Pacific Summit and Mayors’ Forum
The annual Asia Pacific Cities Summit and Mayors’ Forum will be held in Brisbane in mid2019.
QUU is pleased to be sponsoring this event, and will be providing reusable water bottles and
Turn to Tap-branded water fountains throughout the event. Further, our Chief Executive will be
delivering a plenary speech, and QUU will be showcasing its award-winning Innovation
Program as part of the market place.
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15.

CONFIDENTIAL ITEMS

15.1

Rating Concession Request - Property ID 205220

Date:
Author:
Responsible Officer:

03 December 2018
Tony Brett, Manager Finance & Customer Services
David Lewis, Executive Manager Corporate & Community Services

That the above item be considered in Closed Session to the exclusion of the press and public
in accordance with Section 275 (1) (d) of the Local Government Regulation, 2012, as the
matter involves ratings concessions.
Summary:
The purpose of this report is to provide Council with information to determine if the applicant should
be granted a rating concession on the grounds of financial hardship.
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15.2

Telecommunications Providers for Council

Date:
Author:
Responsible Officer:

05 December 2018
Graham Cray, Manager Information Services
David Lewis, Executive Manager Corporate & Community Services

That the above item be considered in Closed Session to the exclusion of the press and public
in accordance with Section 275 (1) (e) of the Local Government Regulation, 2012, as the
matter involves contracts proposed to be made by it.
Summary:
Following the completion of a tender process, the purpose of this report is to seek approval to enter
into contracts for the provision of telecommunication services for the whole of Council.
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15.3

2019 Australia Day Award Judging

Date:
Author:
Responsible Officer:

05 December 2018
Rick Machin, Manager Marketing, Communications & Engagement
Ian Church, Chief Executive Officer

That the above item be considered in Closed Session to the exclusion of the press and public
in accordance with Section 275 (1) (h) of the Local Government Regulation, 2012, as the
matter involves other business for which a public discussion would be likely to prejudice the
interests of the local government or someone else, or enable a person to gain a financial
advantage.
Summary:
Nominations for the 2019 Lockyer Valley Regional Council Australia Day Awards have been open
since 1 February 2018. The awards have been promoted through press advertisements in the Gatton
Star and the Laidley Plainland Leader. Further marketing has utilised Facebook, media releases,
letters and emails to community groups, sporting clubs and schools. Council’s corporate and tourism
websites were also utilised.
Nominations closed on Friday 23 November 2018 after a one week extension. This year we received
a total of 31 nominations representing 28 individuals, groups or events.
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15.4

Legal Update

Date:
Author:
Responsible Officer:

06 December 2018
Caitlan Natalier, Solicitor & Legal Services Coordinator
Ian Church, Chief Executive Officer

That the above item be considered in Closed Session to the exclusion of the press and public
in accordance with Section 275 (1) (f) of the Local Government Regulation, 2012, as the
matter involves starting or defending legal proceedings involving it.
Summary:
The purpose of this Report is to provide an update to Council in relation to a number of confidential
legal matters.
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15.5

New Lockyer Valley Regional Council Planning Scheme and LGIP
amendment

Date:
Author:
Responsible Officer:

05 December 2018
Christopher Crowley, Coordinator Strategic Land Use Planning
Dan McPherson, Executive Manager Organisational Development &
Planning Services

That the above item be considered in Closed Session to the exclusion of the press and public
in accordance with Section 275 (1) (g) of the Local Government Regulation, 2012, as the
matter involves any action to be taken by the local government under the Planning Act,
including deciding applications made to it under that Act.
Summary:
This report seeks Council’s approval to forward the draft Lockyer Valley Regional Council Planning
Scheme for its first state interest review.

16.

MEETING CLOSED
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