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3.1

3.2

MEETING OPENED
LEAVE OF ABSENCE
No Leave Of Absence.

DECLARATION OF ANY PRESCRIBED CONFLICT OF INTERESTS/DECLARABLE CONFLICTS OF INTEREST
BY COUNCILLORS

Declaration of Prescribed Conflict of Interest on any Item of Business

Pursuant to Chapter 5B, Part 2 of the Local Government Act 2009, a councillor who has a prescribed
conflict of interest in an issue to be considered at a meeting of a local government, or any of its
committees must:

(a) inform the meeting of the prescribed conflict of interest in the matter, including the following
about the interest —
i if it arises because of a gift, loan or contract, the value of the gift, loan or contract
ii. if it arises because of an application or submission, the subject of the application or
submission
iii.  the name of any entity other than the councillor that has an interest in the matter
iv.  the nature of the councillor’s relationship with the entity that has an interest in a
matter
V. details of the councillor’s and any other entity’s interest in the matter; and

(b) leave the meeting room, including any area set aside for the public, and stay out of the meeting
room while the matter is being discussed and voted on unless the subject councillor has written
notice from the Minister to participate in the matter.

Declaration of Declarable Conflict of Interest on any Item of Business

Pursuant to Chapter 5B, Part 3 of the Local Government Act 2009, a councillor who has a declarable
conflict of interest in a matter to be considered at a meeting of the local government or any of its
committees must inform the meeting about the personal interest in the matter, including the
following particulars about the interests:

(a) the nature of the interests
(b) if it arises because of the councillor’s relationship with a related party:
i.  the name of the related party to the councillor
ii.  the nature of the relationship of the related party to the councillor
iii.  the nature of the related party’s interest in the matter
(c) if it arises because of a gift or loan from another person to the councillor or a related party:
i.  the name of the other person
ii.  the nature of the relationship of the other person to the councillor or related party
iii. the nature of the other person’s interest in the matter
iv.  the value of the gift or loan and the date the gift or loan was made.

(d) how the councillor intends to handle the matter i.e. leave the meeting or proposes to stay in a
meeting.

MAYOR’S BUDGET ADDRESS AND PRESENTATION
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5. EXECUTIVE OFFICE REPORTS

5.1 2021-2022 Financial Policies

Author: Kirsty Johnson, Coordinator Revenue Services
Responsible Officer: lan Church, Chief Executive Officer

Purpose:

The purpose of this report is to seek Council’s adoption of the financial policies as part of the 2021-2022
Budget.

Officer’s Recommendation:
THAT Council adopt the following policies as attached to this report:
e 2021-2022 Investment Policy;
e 2021-2022 Debt Policy;
e 2021-2022 Procurement Policy;
o Rates and Charges Debt Collection and Recovery Policy;
e Sundry Debt Collection and Recovery Policy;
e Hardship Policy

Executive Summary

The attached financial policies have been reviewed and amended as part of the 2021-2022 Budget process.
The main change has been to align the amount of overdue interest charged with the maximum amount
allowed by legislation.

The Investment Policy, Debt Policy and Procurement Policy are key Statutory policies of Council. The adoption
of these policies satisfies Council’s legislative obligations and provides clear guidance to staff to ensure
ongoing understanding and compliance. The Debt Policy is required to be adopted each financial year with the
Investment Policy and Procurement Policy reviewed on an annual basis.

The Rates and Charges Debt Collection and Recovery Policy, Sundry Debt Collection and Recovery Policy and
Hardship Policy have also been reviewed and updated for inclusion in the Policy register as per the Local

Government Act 2009.

The adoption of these Policies satisfies Council’s legislative obligations and provides clear guidance to staff to
ensure ongoing understanding and compliance.

Proposal
Overview

Council regularly reviews its policies to ensure that they are current and compliant with the Local Government
Act 2009 and Local Government Regulation 2012.
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Investment Policy

Under Section 191 of the Local Government Regulation 2012, Council must prepare and adopt an Investment
Policy that outlines Council’s investment objectives and overall risk philosophy together with the procedures
for achieving the goals outlined in the Policy.

The attached Investment Policy provides Council’s finance officers with an investment framework within which
to place Council investments to achieve competitive returns whilst adequately managing risk exposure and
ensuring cash funds are available to meet Council’s short-term cash requirements. The priority order of
investment activities is preservation of capital, liquidity and return. The Investment Policy remains unchanged
from the previous version.

Debt Policy

Under Section 192 of the Local Government Regulation 2012, Council must prepare and adopt a Debt Policy
each financial year. The Debt Policy must state new borrowings for the current financial year and the next
nine years and the time over which Council plans to repay existing and new borrowings.

The attached Debt Policy forecasts no borrowings for the life of the long-term financial plan.

Under Council’s Debt Policy, Council will not utilise loan funds to finance operating activities and where capital
assets are funded through borrowings, Council will repay the loans within the shortest term possible with the
maximum term not exceeding the life of the asset. Current loans are planned to be repaid within their existing
loan terms, however, additional repayments will be made where sufficient funds are available, and it is
advantageous to do so.

Procurement Policy
The Procurement Policy covers the principles of procurement applicable under the Local Government
Regulation 2012 and remains unchanged from the previous year.

Rates and Charges Debt Collection and Recovery Policy
The Rates and Charges Debt Collection and Recovery Policy provides a process which is consistent and ethical
for the recovery of outstanding rates and charges in accordance with the Local Government Regulation 2012.

This report remains unchanged from the previous year, excluding the reduction in the interest on overdue
rates and charges from 8.53% per annum compounding daily, to 8.03% per annum compounding daily. This is
to conform with changes to the Local Government Regulation 2012 which has reduced the maximum amount
of interest Councils can charge on overdue rates and charges.

Setting the level of interest at the maximum amount is a powerful incentive for property owners to pay their
rates and charges within the shortest possible time.

Sundry Debt Collection and Recovery Policy
The Sundry Debt Collection and Recovery Policy sets out Council’s debt management principles for the
recovery of outstanding sundry debt.

This report remains unchanged from the previous year, excluding the reduction in the interest on overdue
rates and charges from 8.53% per annum compounding daily, to 8.03% per annum compounding daily. This is
to maintain consistency with the amount of interest charged on outstanding rates and charges and reduce the
administration of managing multiple overdue interest rates.

The Rates and Charges Debt Collection and Recovery Policy and the Sundry Debt Collection and Recovery
Policy are key policies of Council and provide guidance to officers when dealing with monies owed to Council.
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Hardship Policy
The Hardship Policy remains unchanged from the previous year.

Options
Option One: That Council adopt the policies as attached to this report.

Previous Council Resolutions
Special Meeting of Council 15 July 2020 (20-24/0070)
THAT Council adopt the following policies:

. 2020/2021 Investment Policy;

o 2020/2021 Debt Policy;

. 2020/2021 Procurement Policy

. Rates and Charges Debt Collection and Recovery Policy
J Sundry Debt Collection and Recovery Policy

. Hardship Policy

Critical Dates

Under the Local Government Act 2009 Chapter 4 Finances and Accountability, Part 3 Financial planning and
Accountability Section 107(a) Approval of the Budget the local government must adopt a budget before 1
August in the financial year to which the budget relates.

Strategic Implications

Corporate Plan
Lockyer Leadership and Council

Outcome

5.1 Undertake robust and accountable financial, resource and infrastructure planning and
management to ensure affordable and sustainable outcomes for our community.

5.7 Compliance with relevant legislation

Finance and Resource
These Policies underpin elements of the 2021-2022 budget.

The reduction in the interest rate charged will reduce Council’s revenue however the amount cannot be
determined as it is dependent on the amount of outstanding debt and the length of time it has been
outstanding. Total revenue from interest on outstanding debts is usually between $220,000 and $290,000 per
annum.

Legislation and Policy
The Local Government Regulation 2012 Sections 191, 192 and 198 require Council to prepare an Investment
Policy, Debt Policy and Procurement Policy.

The Local Government Act 2009 section 95 and Part 12 of the Local Government Regulation 2012 govern the
process contained within the Rates and Charges Debt Collection and Recovery Policy.

The adoption of the 2021-2022 financial policies by Councillors supersedes the 2020-2021 financial policies.
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Risk Management

Key Corporate Risk Code and Category: FE2

Key Corporate Risk Descriptor: Finance and Economic
Decision making governance, due diligence, accountability and
sustainability.

Consultation

Portfolio Councillor Consultation
The policies were workshopped with Councillors in June 2021.

Internal Consultation

The implications of these policies will be incorporated into extensive communications associated with the
2021-2022 Budget. The updated policies will be included in Council’s policy register and uploaded to Council’s
website.

External Consultation
Due to the internal administrative nature of these policies, there has been no external consultation.

Community Engagement
The implications of these policies will be incorporated into extensive communication associated with the 2021-
2022 Budget and uploaded to Council’s website.

Attachments
10 Investment Policy 3 Pages
20 Debt Policy 3 Pages
30 Procurement Policy 2 Pages
4] Rates & Charges Debt Collection & Recovery Policy 5 Pages
50  Sundry Debt Collectio & Recovery Policy 4 Pages
6l Hardship Policy 4 Pages

Page 6



2021-2022 Financial Policies Attachment 1
Investment Policy

Lockyer
Valley

REGIONAL COUNCIL

STATUTORY

INVESTMENT

Head of Power

Section 191 of the Local Government Regulation 2012 states a Local Government must prepare an
investment policy each financial year. Council must also consider the Statutory Bodies Financial
Arrangements (SBFA) Act 1982 and Statutory Bodies Financial Arrangements Regulation 2007.

Key Supporting Council Document
Lockyer Valley Regional Council Corporate Plan (2017-2022)
Lockyer Leadership and Council
5.1 Undertake robust and accountable financial, resource and infrastructure planning and management to
ensure affordable and sustainable outcomes for our community.

Definitions

N/A

Policy Objective

To provide Council’s finance officers with an investment framework within which to place Council investments to
achieve competitive returns whilst adequately managing risk exposure and ensuring cash funds are available to
meet Council’s short-term cash requirements.

Policy Statement

This policy is applicable to the investment of Lockyer Valley Regional Council’s cash balances as they occur
throughout the year. It specifically does not apply to the long-term loan arrangement with Queensland Urban
Utilities.

Council's overall objective is to invest its funds at the most advantageous interest rate available to it at the time,
for that type of investment and in a way that it considers most appropriate.

Group: Executive Office Effective Date: 21/07/2021

Branch: Finance Version: 4 Last Updated: 15/07/2020

Approved: Special Council Meeting (Resolution Number: XX- Review Date: 30/06/2022

K00

Date Approved: xx/07/2021 Superseded/Revoked: Investment Policy ECM: 3938343

ECM: 4144149 Page 1of 3
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2021-2022 Financial Policies Attachment 1

Investment Policy

Without specific approval from Council or the treasurer, investments are limited to those prescribed by Part 6 of\\
the Statutory Bodies Financial Arrangements Act 1982 for local governments with Category 1 investment power.

In order of priority, the order of investment activities will be preservation of capital, liquidity and return.
This policy prohibits any investments carried out for speculative purposes.
Council’s bank balances and short-term cash flows will be reviewed daily.

Investments will be placed to minimise the cash held in low/no interest operating bank accounts whilst ensuring
sufficient cash is available to meet Council’s financial obligations on a day to day basis.

Funds will be invested for a term not exceeding 12 months.

To mitigate risk and protect the Capital value of Investments, funds will only be placed with recognised financial
institutions with a Standard and Poor’s Long Term Rating of BBB- or better and operating in Australia. Investments
will be placed with various financial institutions such that the maximum percentage of the total investment
portfolio does not exceed:

Standard and Poor’s Long Term
Rating

Maximum % Investment in
any one Institution

Maximum % Investment all
institutions in this category

QTC (currently AA+) 100% 100%
AAA to A+ (excluding QTC) 35% 85%
A to BBB+ 25% 45%
BBB to BBB- 20% 30%

The Chief Financial Officer is to ensure an appropriate system is maintained at all times to ensure all investments
are accounted for and the portfolio managed appropriately.

The Chief Financial Officer will ensure that effective internal controls are established to ensure that investment
objectives are met and that investments are protected from loss, theft or inappropriate use. These controls will
address control of collusion, separation of transaction activity from accounting and record keeping, safekeeping,
physical delivery of securities, delegation to investment officers, requirements for the settlement of securities,
compliance and oversight of investment parameters and compliance reporting.

Investments and associated internal controls will be subject to periodic reviews by Council’s Internal Audit function
to verify compliance with this policy and legislation.

Any breach of this policy must be reported to the Chief Executive Officer within 24 hours and be rectified as soon
as reasonably possible of the breach occurring.

Quarterly reports detailing compliance with the policy and earning performance compared to the benchmark are
to be prepared by the Chief Financial Officer and provided to Council.

Earning Performance will be benchmarked against the Bank Bill Swap Rate and the Bloomberg AUSBOND Index
which includes the 90-day bank bills from a number of Australian institutions.

ment Policy ECM: 3938343

Page 20f 3
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2021-2022 Financial Policies Attachment 1
Investment Policy

Related Documents

Lockyer Valley Regional Council — 2021-2022 Budget and Long Term Financial Forecast

7 (Resolution Number: XX

Superseded/Revoked: Investment Policy ECM: 39383

Attachment 1 5.1 Page 9



2021-2022 Financial Policies Attachment 2
Debt Policy

Policy document [

REGIONAL COUNCIL

STATUTORY

DEBT

Head of Power

Section 192 of the Local Gavernment Regulation 2012 requires a Local Government to annually prepare a
Debt Policy. Council’s borrowing activities continue to be governed by the Statutory Bodies Financial
Arrangements Act 1982 and the Statutory Bodies Financial Arrangements Regulation 2007.

Key Supporting Council Document

Lockyer Valley Regional Council Corporate Plan (2017-2022)

51 Undertake robust and accountable financial, resource and infrastructure planning and management to
ensure affordable and sustainable outcomes for our community.

Definitions

N/A

Policy Objective

To establish a responsible debt management framework for the management of Council’s existing and future debt.

Policy Statement

This policy provides clear guidance for staff in the management of Council’s debt portfolio and the maintenance of
appropriate debt and debt servicing levels.

External Loans
Council will not utilise loan funds to finance operating activities.

Group: Executive Office Effactive Date: 21/07/2021

Branch: Finance Version: 2 Last Updated: 15/07/2020

Approved: Special Council Meeting Review Date: 30/06/2022

(Resolution Number:XX-XX/ o000

Date Approved: 21/07/2021 Superseded/Revoked: Debt Policy 2020/2021 ECM: 3796714
ECM: 4144147 Page 1of3
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2021-2022 Financial Policies Attachment 2
Debt Policy

Council recognises that the infrastructure requirements placed upon it in many instances can only be funded throﬁéh_
borrowings but is mindful of the additional cost incurred by property owners when assets are acquired through
borrowings.

Council will endeavour to fund all capital renewal projects from operating cash flows and borrow only for new or
upgrade projects having regard to sound financial management principles and considering inter-generation equity for
the funding of long term assets.

Borrowings for infrastructure that provide a return on assets will take priority over borrowings for other assets.
Where capital assets are funded through borrowings, Council will repay the loans within the shortest term possible
with the maximum term not exceeding the life of the asset. Current loans are planned to be repaid within their existing
loan terms.

Consideration will be given to renegotiating loans where it is in Council’s long-term interests to do so.

If surplus funds become available and where it is advantageous to do so, one-off loan repayments will be made to
reduce the balance of existing loans.

Council will maintain scrutiny of debt levels to try and ensure that sustainability indicators do not exceed the target
parameters recommended by the Queensland Treasury Corporation and the Local Government Regulation 2012.

Council will raise all external borrowings at the most competitive rates available from sources defined by legislation.
Loans will be drawn down annually subject to cash flow requirements to minimise interest expenses.

Pursuant to Section 192 of the Local Government Regulation 2012, proposed borrowings for capital works projects as
outlined in the adopted budget for the current financial year and subsequent financial years are as follows:

Financial Year | $’000
2021/2022 -
2022/2023 -
2023/2024 -
2024/2025 -
2025/2026 -
2026/2027
2027/2028 -
2028/2029 -
2029/2030 -
2030/2031 -

Internal Loans
The provision of internal loans will depend upon the availability of excess Council funds and the capacity of the internal
business unit to repay the loan.

The term of the internal loan will not exceed the life of the asset being financed.

Group: Executive Office Effective Date: 21/07/2021

Branch: Finance Version: 2 Last Updated: 15/07/2020

Approved: Special Council Meeting Review Date: 30/06/2022

(Resolution Number:XX-XX/xxxxx)

Date Approved: 21/07/2021 Superseded/Revoked: Debt Policy 2020/2021 ECM: 3796714
ECM: 4144147 Page 2 of 3
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2021-2022 Financial Policies Attachment 2
Debt Policy

The interest rate of the internal loan will be the sum of the equivalent Queensland Treasury Corporation borrowing
rate, the Queensland Treasury Corporation administrative charge for the loan and an addition risk margin of no less
than 1%. The provision for the interest and redemption payments of internal loans will be included in the annual budget
for the business unit.

Related Documents
Lockyer Valley Regional Council — 2021-2022 Budget and Long-Term Financial Forecast

Group: Executive Office Effactive Date: 21/07/2021

Branch: Finance Version: 2 Last Updated: 15/07/2020

Approved: Special Council Meeting Review Date: 30/06/2022

(Resolution Number:XX-XX/xxxxx)

Date Approved: 21/07/2021 Superseded/Revoked: Debt Policy 2020/2021 ECM: 3796714
ECM: 4144147 Page 30f 3
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2021-2022 Financial Policies Attachment 3
Procurement Policy

Policy document [

REGIONAL COUNCIL

STRATEGIC

PROCUREMENT

Head of Power

Section 198 of the Local Government Regulation 2012.

Key Supporting Council Document

Lockyer Valley Regional Council Corporate Plan 2017-2022

51 Undertake robust and accountable financial, resource and infrastructure planning and management to
ensure daffordable and sustainable outcomes for our community.

Definitions

N/A

Policy Objective

This policy establishes the procurement principles to be used by Lockyer Valley Regional Council in undertaking all
procurement activities for the organisation.

Policy Statement

Lockyer Valley Regional Council will carry out all procurement activities in accordance with the prescribed legislative
framework and its Procurement Procedures Handbook.

To do so, Council will apply the sound contracting principles of:
* Value for money

+ Open and effective competition

* The development of competitive local business and industry
* Environmental protection and

Group: Executive Services Effective Date: 21/07/2021

Branch: Finance Version: 11 Last Updated: 15/07/2020
Approved: Special Council Meeting Review Date: 30,/06/2022

(Resolution Number: xx-x¢/XXXX)

Date Approved: xx/07/2021 Superseded/Revoked: ECM: 3830630
ECM: 4144148 Page 1of2
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2021-2022 Financial Policies

Attachment 3
Procurement Policy

» Ethical behaviour and fair dealing

Council will apply the ethics principles of integrity and impartiality, promoting the public good, commitment to the

system of government, and accountability and transparency in undertaking its procurement activities.

Council will apply sound contracting practices when making its contracts to carry out work, supply goods or services,

or dispose of non-current assets.

Council will also provide a framewaork for the development and implementation of systems, practices and controls for

efficient, effective and economic financial and performance management in its procurement activities.

Related Documents

Lockyer Valley Regional Council — Procurement Procedures Handbook

Group: Executive Services

Branch: Finance

Approved: Special Council Meeting
(Resolution Number: xx-xx/XXXX)
Date Approved: xx/07/2021

ECM: 4144148

Effactive Date: 21/07/2021
Version: 11 Last Updated: 15/07/2020
Review Date: 30/06/2022

Superseded/Revoked: ECM: 3830630
Page 2 of 2

Attachment 3

5.1
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2021-2022 Financial Policies Attachment 4
Rates & Charges Debt Collection & Recovery
Policy

REGIONAL COUNCIL

STRATEGIC

RATES AND CHARGES DEBT COLLECTION AND
RECOVERY

Head of Power
Local Government Regulation 2012 - sections 132 - 134

Key Supporting CounciliDocument
Lockyer Valley Regional Council Corporate Plan 2017-2022
5.4 Commit to open and accountable governance to ensure community confidence and trust in council and
our democratic values
5.7 Compliant with relevant legislation

Definitions

Rates and charges are defined in the Local Government Regulation 2012 as including differential general rates,
minimum general rate levies, separate rates and charges, special rates and charges, utility charges and accrued
interest on outstanding balances.

In addition, as defined in Section 132 of the Local Government Regulation 2012, overdue rates or charges are
made up of:
e if the local government takes the property owner to court to recover rates or charges and the court
orders the property owner to pay Council’s costs—the costs; and
s the interest, if interest is payable, on the rates or charges, or costs.

Policy Objective

The abjective of this policy is to set out Council’s principles regarding the management of debt, and to provide a
process which is consistent and ethical for the recovery of outstanding rates and charges across the organisation
in accordance with the parameters and requirements of the Local Government Regulation 2012.

Group: Executive Office Effective Date: 21/07/2021

Unit: Financial Services \ersion: 4.0 Last updated 19/06/2020

Approved: Ordinary Council Meeting Review Date: 30/06/2022

(Resolution Number:20-24/XXXX)

Date Approved: XX/07/2021 Superseded/Revoked: Rates and Charges Debt Collection and
Recovery Policy ECM: 3796718

ECM: 4144150 Page 1of 5
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2021-2022 Financial Policies

Attachment 4

Rates & Charges Debt Collection & Recovery

Policy

Policy Statement

The management and recovery of outstanding revenue is an important aspect of Council’s financial management
function. It is Council’s policy to pursue the collection of outstanding revenue diligently but with due concern for
any financial hardship faced by property owner.

The principles that will apply in the management of and recovery of debt are as follows:

¢ Transparency by making clear the obligations of the property owner and the processes used by Council in
assisting them meet their financial obligations
e Making the processes used to recover overdue rates and charges simple to administer and cost effective
® Equity by having regard to providing the same treatment for property owners with similar circumstances
&  Flexibility by responding where necessary to changes in the local economy
Recovery Actions — Overdue Rates & Charges
STAGE TIMING ACTION TYPE AUTHORITY LEVEL
1. 21 days after Notice informing property owner that they | Coordinator Financial
expiration of the | have missed the discount and that they Operations
discount period should make payment in full by the due
date to avoid interest and further action.
2. 21 days after Reminder Letter 1 - Notice advising rates Coordinator Financial
expiration of the | are overdue and interest charges are Operations
discount period continuing to accrue at 8.03%. Legal action
may be initiated unless the debt is paid in
full or approved repayment arrangements
are entered into,
Separate Reminder Notice to property
owners who are already with a Debt
Recovery Agent — Notice advising of the
balance outstanding with the debt recovery
agent and the balance that remains with
Council and interest charges are continuing
to accrue at 8.03%.
Further action suspended if:
» paymentis made in full or
» property owner enters into and
maintains an approved repayment
arrangement
3. 14 days after Notice of Proposed Legal Action — Notice Chief Financial Officer
issue date of advising property owner and mortgagee (if
Reminder any) that legal action may be initiated
Letter 1 unless the debt is paid in full or approved
repayment arrangements are entered into
within fourteen (14) days of the issue date
of Notice of Proposed Legal Action.
Further action suspended if:
*  payment is made in full or
*  Property owner enters into
and maintains an approved
repayment arrangement
Group: Executive Office Effective Date: 21/07/2021
Unit: Financial Services \ersion: 4.0 Last updated 19/06/2020
Approved: Ordinary Council Meeting Review Date: 30/06/2022
(Resolution Number:20-24/XXXX)
Date Approved: XX/07/2021 Superseded/Revoked: Rates and Charges Debt Collection and
Recovery Policy ECM: 3796718
ECM: 4144150 Page 2 of 5
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2021-2022 Financial Policies

Attachment 4
Rates & Charges Debt Collection & Recovery
Policy

STAGE

TIMING

ACTION TYPE AUTHORITY LEVEL

14 days after
issue date of
Notice of
Proposed Legal
Action

Council shall proceed with legal recovery Chief Financial Officer
action against any property owner who has
not satisfactorily responded to any Notices
previously sent.

Council will advise the property owner that
the debt has been referred to Council’s
appointed Legal Representative or Debt
Recovery Agent, if applicable.

Council or Council’s appointed Legal
Representative or Debt Recovery Agent will
issue a letter of final demand to advise that
if payment in full or an agreed payment
arrangement is not entered into within
fourteen (14) days, legal recovery action
may commence. Council will seek full
payment of outstanding rates & charges. It
will also advise that action may involve the
Sale of Land should rates and charges be in
arrears for:

* 1year-vacant land and

= 3years - for all other land, overdue

rates and charges

Potential Sale of
Land Letter

Notice informing owners their property will | Council
be considered for the Sale of Land process
if the outstanding rates and charges are not
paid in full or an approved payment
commitment is not entered into and
honoured with the outstanding balance
being reduced to under the three years in
arrears within the time frame stated on the
Potential Sale of Land Notice (1 month
from the date of notice)

Notice of Sale of
Land

Notice in accordance with legislation Council
informing owner of Council's intention to
make a resolution to sell the land for
recovery of outstanding rates and charges
in arrears for:

» 1vyear-vacant land and

» 3 vyears - for all other land,

Full payment including costs will be
required to cease action.

Sale of Land
within Legislative
Timeframes

Sale of Land should rates and charges be in | Council
arrears for:

« 1vyear-vacant land and

»  3years - for all other land,

Full payment including costs will be
required to cease action.

Reminder Letter 1 will not be issued to:

Group: Executive Office Effective Date: 21/07/2021

Unit: Financial Services \ersion: 4.0 Last updated 19/06/2020

Approved: Ordinary Council Meeting Review Date: 30/06/2022

(Resolution Number:20-24/XXXX)

Date Approved: XX/07/2021 Superseded/Revoked: Rates and Charges Debt Collection and
Recovery Policy ECM: 3796718

ECM: 4144150 Page3of 5
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2021-2022 Financial Policies Attachment 4
Rates & Charges Debt Collection & Recovery
Policy

e Property owners with an outstanding balance of less than $100

e Property owners who are maintaining an approved payment commitment

* Property owners who have lodged a formal notice of Objection or have advised Council of a formal dispute
with their most recent notice of rates and charges

e Property owners in receipt of a Missed Discount Letter as this serves as Reminder Letterl

Council does not verbally contact property owners who are in arrears via telephone, If Council has a current
mobile number of a property owner, Council will contact via text message, utilising a bulk distribution method.
Council will not use the text message contact if the property owners opts out to receiving the text message
reminders.

Payment Arrangements

Council will consider any reasonable offer for periodic payments. To avoid recovery action these requests are to
be made to Council in writing at which time the Chief Financial Officer or Council delegate will consider the offer
on a case by case basis. If approved, the Chief Financial Officer or Council delegate will document the
arrangement to be brought into effect and a copy will be provided in writing to the property owner.

An agreed periodic payment commitment should ensure all current rates and charges are paid as issued, to
ensure the account does not fall further into arrears. An appropriate periodic payment commitment will generally
result in all overdue rates and charges being paid in full, by the end of the half year period in which the payment
commitment is made.

Council reserves the right to renegotiate or cancel a payment commitment should circumstances change where
the debt will not be paid within Council’s current policy time frame. In these circumstances, Council will not
initiate further recovery action without reference to the property owner concerned.

Council will not pursue further recovery action against a property owner who has an agreed written periodic
payment commitment, while the commitment is current, and the property owner adheres to the agreed
repayment schedule.

In the event that a payment commitment is not maintained within the agreed terms, the following action will
occur:

The first payment default - A payment commitment First Notice of Default Letter will be issued to the property
owner, advising that the commitment has been dishonoured, the overdue amount and the next payment
commitment due date.

The second and final payment default - The payment commitment will be removed from Council’s rate
assessment and the debt forwarded to Council’s external debt recovery agency. The Chief Financial Officer will
formally advise the property owner that the debt has been referred to Council’s appointed Legal Representative
or Debt Recovery Agent.

Hardship Application

Hardship Application can be completed if property owners are unable to meet financial obligations due to
unexpected events or unforeseen changes resulting in their ability to meet basic requirements including food,
clothing, medicine, housing and other necessities due to family tragedy, financial misfortune, serious iliness,
natural disaster, and other serious or difficult circumstances.

The objective of the hardship policy is to set out Council guidelines for the assessment of requests for rates and
charges or other financial obligation relief due to financial hardship.

Group: Executive Office Effective Date: 21/07/2021

Unit: Financial Services \ersion: 4.0 Last updated 19/06/2020

Approved: Ordinary Council Meeting Review Date: 30/06/2022

(Resolution Number:20-24/XXXX)

Date Approved: XX/07/2021 Superseded/Revoked: Rates and Charges Debt Collection and
Recovery Policy ECM: 3796718
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Rates & Charges Debt Collection & Recovery
Policy

The hardship policy applies to property owners and/or customers experiencing financial hardship. They are
recognised as those who intend to pay but do not have the financial capacity to make payment in full by the end
of the current rating period or by a payment commitment applicable under the current Rates and Charges Debt
Collection and Recovery Policy or Sundry Debt Collection and Recovery Policy process.

Sundry Debt transferred to Rates

Unpaid sundry debts for administration and slashing charges on properties are transferred to the land as unpaid
rates under the provisions of section 152 of the Local Government Act 2009 which states that if the debt is not
paid within 30 days after the date of the notice, Council may recover the debt as if the debt were overdue rates.

Interest
In accordance with Section 133 of the Local Government Regulation 2012, rates and charges which remain
outstanding for greater than 30 days, shall bear interest at the rate of 8.03%, compounding on daily rests.

Related Documents

Hardship Policy

Group: Executive Office Effective Date: 21/07/2021
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(Resolution Number:20-24/XXXX)
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Sundry Debt Collectio & Recovery Policy

Lockyer
Valley

REGIONAL COUNCIL

STATUTORY

SUNDRY DEBT COLLECTION AND RECOVERY

Head of Power

Local Government Act 2009

Key Supporting Council Document
Lockyer Valley Regional Council Corporate Plan (2017-2022):
5.4 Commit to open and accountable governance to ensure community confidence and trust in council and
our democratic values
5.7 Compliant with relevant legislation

Definitions

Sundry debt  refers to any debt owed to Council that is not a rate, special charge, separate charge, or utility
charge which is levied on a property in accordance with Council’s Revenue Statement.

Policy Objective

The objective of this policy is to set out Council’s principles with regard to the management of sundry debt, and a
consistent and ethical process for the recovery of outstanding sundry debt without fear or favour across the
organisation.

Policy Statement

Council recognises that in order to achieve its strategic objectives it is vital to manage and recover outstanding
sundry debts. It is Council’s policy to pursue the collection of outstanding revenue diligently but with due concern
for any financial hardship faced by debtors.

The principles that apply in the management and recovery of debt are as follows:
e Transparency by making clear the obligations of debtors and the processes used by Council in assisting
them meet their financial obligations
®  Making the processes used to recover overdue accounts receivable simple to administer and cost

effective
Group: Executive Office Effective Date: XX/07/2021
Unit: Financial Services Version: 6,0 Last updated 15/07/2020
Approved: Special Council Meeting Review Date: 30/06/2022
(Resalution Number: XX-XX/XXXX)
Date Approved: xx/07/2021 Superseded/Revoked: Sundry Debt Collection and Recovery
Policy ECM: 3796719
ECM: 4144152 Page 1of 4
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Sundry Debt Collectio & Recovery Policy

o Capacity to pay in determining appropriate payment arrangements (in exceptional circumstances only)
e Equity by having regard to providing the same treatment for debtors with similar circumstances
o Flexibility by responding where necessary to changes in the local economy

Recovery Actions

Overdue Sundry Debtors

All debtors other than Rental agreements & Lockyer Valley Cultural Centre invoices

ACTION TIMING ACTION TYPE AUTHORITY LEVEL
1. 30 days from | Statement issued to debtor with Accounts Receivable
Invoice date copy of outstanding Tax Invoice. Officer
2. 60 days from Reminder Notice — Letter attaching Coordinator Financial
Invoice date copy of outstanding Tax Invoice Operations
advising debtor that payment is
overdue and interest charges are
accruing at 8.03% compounding on
daily rests.
3. 90 days from Notice of Proposed Legal Action — Coordinator Financial
Invoice date Notice advising debtor that legal Operations
action may be initiated unless the
debt is paid in full or approved
repayment arrangement has been
entered into within 30 days from the
issued date of Reminder Notice.
Further action suspended if:
* Payment is made in full or
*  Debtor enters into and
maintains and approved
repayment arrangement.
4.0 120 days from | Legal action without further advice Chief Financial
Invoice date to Debtor. Officer

Recovery Actions — Rental agreements & Lockyer Valley Cultural Centre invoices

ACTION TIMING ACTION TYPE AUTHORITY LEVEL
1. 15 days from | Statement issued to debtor with Accounts Receivable
Invoice date copy of outstanding Tax Invoice. Officer

Group: Executive Office
Unit: Financial Services

Approved: Special Council Meeting
(Resalution Number: XX-XX/XXXX)
Date Approved: xx/07/2021

ECM: 4144152

Effective Date: XX/07/2021

Version: 6,0 Last updated 15/07/2020

Review Date: 30/06/2022

Superseded/Revoked: Sundry Debt Collection and Recovery

Policy ECM: 3736719
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2. 45 days from Reminder Notice — Letter attaching Coordinator Financial
Invoice date copy of outstanding Tax Invoice Operations

advising debtor that payment is
overdue and interest charges are
accruing at 8.03% compounding on
daily rests.

3. 75 days from Chief Financial
Invoice date Notice of Proposed Legal Action — Officer

Notice advising debtor that legal
action may be initiated unless the
debt is paid in full or approved
repayment arrangement has been
entered into within 30 days from the
issued date of Reminder Notice.

Further action suspended if:

* Paymentis made in full or

» Debtor enters into and
maintains an approved
repayment arrangement.

4. 105 days from | Legal action without further advice Chief Financial
Invoice date to debtor. Officer

Council does not guarantee a phone call for outstanding debt. It is the responsibility of the debtor to make
contact and ensure their contact details are current with Council to avoid interest penalties or further debt
collection.

Payment Arcangements
As a general guide Council will not accept any requests for periodic payments except in exceptional
circumstances. All offers are referred to the Chief Financial Officer for determination on a case by case basis.

If a payment commitment has been entered into by the debtor, Council will take no further recovery action whilst
the commitment is current and the committed payments honoured. Interest will continue to accrue until the debt
is paid in full.

In the event that the agreed commitment is not honoured, legal action will commence without further notice to
the debtor.

Interest
Debtor invoices which remain outstanding for greater than 30 days, shall bear interest at the rate of 8.03%,
compounding on daily rests.

Group: Executive Office Effective Date: XX/07/2021

Unit: Financial Services Version: 6,0 Last updated 15/07/2020

Approved: Special Council Meeting Review Date: 30/06/2022

(Resalution Number: XX-XX/XXXX)

Date Approved: xx/07/2021 Superseded/Revoked: Sundry Debt Collection and Recovery
Policy ECM: 3736719
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Unpaid Debts transferred to Rates
Unpaid debts for administration and slashing charges on properties are transferred to the land as unpaid rates
under the provisions of section 142 of the Local Government Act 2009, which states that if the debt is not paid
within 30 days after the date of the notice, the local government may recover the debt as if the debt were
overdue rates.

Debt Write Off
Amounts deemed unrecoverable up to $25.00 may be written off by delegated authority granted to the
Coordinator Financial Operations.

Amounts deemed unrecoverable up to $500.00 may be written off by delegated authority granted to the Chief
Financial Officer.

Amounts deemed unrecoverable up to $1,000.00 may be written off by delegated authority granted to the Chief
Executive Officer.

Amounts deemed unrecoverable of greater than $1,000.00 can only be written off by Council resolution.
Related Documents

Nil

Group: Executive Office Effective Date: XX/07/2021

Unit: Financial Services Version: 6,0 Last updated 15/07/2020

Approved: Special Council Meeting Review Date: 30/06/2022

(Resalution Number: XX-XX/XXXX)

Date Approved: xx/07/2021 Superseded/Revoked: Sundry Debt Collection and Recovery
Policy ECM: 3796719

ECM: 4144152 Page 4 of 4

Attachment 5 5.1 Page 23



2021-2022 Financial Policies Attachment 6
Hardship Policy

Lockyer
vValley

REGIONAL COUNCIL

STRATEGIC

HARDSHIP

Head of Power

Local Government Act 2009
Local Government Regulation 2012

Key Supporting Council Document
Lockyer Valley Regional Council Corporate Plan 2017-2022:

5.4 Commit to open and accountable governance to ensure community confidence and trust in council and
our democratic values.

Definitions

Financial hardship Unable to meet financial obligations due to unexpected events or unforeseen
changes resulting in their inability to meet basic requirements including food,
clothing, medicine, housing and other necessities due to family tragedy, financial
misfortune, serious illness, natural disaster, and other serious or difficult

circumstances.

Policy Objective

The objective of this policy is to set out Council guidelines for the assessment of requests for rates and charges or
other financial obligation relief due to financial hardship.

It is to provide assistance and options to property owners experiencing difficulties in paying council rates and

charges and other related fees and charges due to financial hardship under the following categories:

¢ Category One — Rates and Charges Serious Financial Hardship - Rates and Charges (Residential)

s (Category Two — Financial Hardship due to Declared Natural Disaster (drought, flood, fire, health pandemic -
Rates and Charges (Short Term)

Group: Executive Office Effective Date: 21/07/2021

Unit: Financial Services Version: 2 Last updated 15/07/2020

Approved: Special Meeting (Resolution Number XX-XX/XXXX) Review Date: 30/06/2022

Date Approved: xx/x7/2021 superseded/Revoked: Hardship Policy ECM: 3538342

ECM: 4144156 Page 1 of 4
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Hardship Policy

e (Category Three - Other Financial Hardship Applications due to financial hardship (drought, flood, fire, hea\tﬁ\\
pandemic and other declared natural disasters — Other financial obligations (Short Term).

oy

Policy Statement

This policy applies to property owners and/or customers experiencing financial hardship. They are recognised as
those who intend to pay but do not have the financial capacity to make payment in full by the end of the current
rating period or by a payment commitment applicable under the current Rates and Charges Debt Collection and
Recovery Policy or Sundry Debt Collection and Recovery Policy process.

Category 1 — Rates and Charges Serious Financial Hardship (Residential)

Eligibility

The property owner is experiencing serious financial hardship and the hardship has arisen from
unexpected or unforeseen events (Death of a family member, serious illness, sudden loss of job)
It is the property owner’s principal place of residence

The property owner does not own multiple properties

The property is not vacant land

Property is not in a company or business name

Usually the unforeseen change should have occurred within the last 12 months

The property owner is unable to maintain a realistic payment commitment

Types of Assistance

Agreed payment commitment outside the current debt recovery action

Freezing of interest charges up to a maximum of 2 half yearly rating periods

Short term payment extension for the current half year rates only — deferment to a maximum period of 6
months to pay the current rates and charges with no loss of discount. *Must be applied for within 60 days
from the date of issue of the current rate notice

A rebate of all or part of the rates and charges

An agreement to accept a transfer of unencumbered land in full or part payment of the rates and charges

Requirements for assessments
1. Statutory Declaration detailing:

a. Estimated income and expenditure from all sources for the current financial year

b. The current balances of bank accounts and, if applicable, investment accounts

c. Details of any real property owned and estimated value, including information on the listing of
any property for sale

d. Details of any other assets (i.e. boats, cars, livestock etc.) and estimated value

e. Description, interest rate and balance of other debts such as personal loans, mortgages, credit
cards etc., and if repayments are up to date or in arrears

f. Details of any refusal of loans or credit that have been sought to assist in paying the debts

g. Details of superannuation fund balances and if an early release has been sought to assist in
paying the debts and

h. Any other information that is relevant to your current financial situation

voked: Hardship Policy EC 42
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Category 2 — Rates and Charges Drought, Flood, Fire, Health Pandemic and other Declared Natural
Disasters. (Short Term)

Eligibility

e The property owner is experiencing financial hardship due to drought, flood, fire, health pandemic or
other declared natural disaster

¢ Loss of income/employment due to drought, flood, fire, health pandemic or other declared natural
disaster

s The property is not vacant land

¢ Usually the unforeseen change should have occurred within the last 6 months

* The property owner is unable to maintain a realistic payment commitment

Types of Assistance
s Agreed payment commitment outside the current debt recovery action
* Freezing of interest charges up to a maximum of 6 months
& Short term payment extension for the current half year rates only — deferment to a maximum period of 6
months to pay the current rates and charges with no loss of discount. *Must be applied for within 60 days
from the date of issue of the current rate notice

Requirements for assessments
1. Statutory Declaration detailing:
a. Evidence of employment or income loss
b. Evidence of situation if not a declared natural disaster or pandemic
c. Any other information that is relevant to your current short-term financial situation

Category 3 — Other Financial Hardship Applications — Bue to Financial Hardship, Drought, Flood, Fire,
Health Pandemic and other Declared Natural Disasters — Other financial obligations (Short Term)

Eligibility

e The customer is experiencing financial hardship and the hardship has arisen from unexpected or
unforeseen events. (Death of a family member, serious illness, sudden loss of job)

¢ Usually the unforeseen change should have occurred within the last 6 months

* The customer is unable to maintain a realistic payment commitment

¢ The customer is experiencing financial hardship due to drought, flood, fire, health pandemic or other
declared natural disaster

* Loss of income/employment due to drought, flood, fire, health pandemic or other declared natural
disaster

e The customer has a balance due with Council in relation to Waste and Animal Control Fees (those not
included on a rate notice)

Types of Assistance
s Freezing of interest charges up to a maximum of 6 months
* Short term payment extension for the current outstanding fees or charges for a period of up to 6 months
s Agreed payment commitment outside the current debt recovery action process
e Waiving of fees, charges and billed reimbursements

Requirements for assessments
1. Statutory Declaration detailing:

voked: Hardship Policy EC 42
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a. Evidence of employment or income loss
b. Evidence of situation if not a declared natural disaster or pandemic
c.  Any other information that is relevant to your current short-term financial situation

Review of the Application

A review of the hardship will be completed regularly and may be renegotiated by the property owner/customer
and the responsible officer to take into consideration changes in the property owner’s/customer’s circumstances,

Failure to comply

If the property owner/customer:
e Fails to commit to the agreed payment commitment
s Fails to comply to the Council’s offer of relief
s Does not reply to Council's offer

If the agreed decision is forfeited Council will continue with normal debt recovery action and charging of interest.
Interest will be back dated to the date it ceased. The property owner/customer will be contacted prior to
commencement of debt recovery action. No further hardship application from the property owner/customer will
be accepted for the following 12 months.

Related Documents

Lockyer Valley Regional Council Rates and Charges Debt Collection and Recovery
Lockyer Valley Regional Council Sundry Debt Collection and Recovery Policy
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5.2 2021-2022 Revenue Policy

Author: Kirsty Johnson, Coordinator Revenue Services; Jodi Marchant, Chief Financial
Officer

Responsible Officer: lan Church, Chief Executive Officer

Purpose:

The purpose of this report is to seek Council’s adoption of the Revenue Policy as part of the 2021-2022 Budget.

Officer’s Recommendation:
THAT Council resolve to adopt, pursuant to Section 193 of the Local Government Regulation
2012, the 2021-2022 Revenue Policy (Attachment 1) for inclusion in the 2021-2022 Budget.

Executive Summary

Section 169 (2) (c) of the Local Government Regulation 2012 requires Council to include a Revenue Policy in its
annual budget.

Section 193 (3) of the Local Government Regulation 2012 requires Council to review its Revenue Policy
annually and in sufficient time to allow an annual budget that is consistent with the revenue policy to be
adopted for the next financial year.

The 2021-2022 Revenue Policy has been reviewed and no significant changes are recommended.
Proposal

Overview

Section 193 (3) of the Local Government Regulation 2012 requires Council to review its Revenue Policy
annually and in sufficient time to allow an annual budget that is consistent with the revenue policy to be
adopted for the next financial year.

The purpose of the Revenue Policy is to set out the principles used by Lockyer Valley Regional Council for:

e The making and levying of rates and charges;

e Determining the purpose of and the granting of concessions for rates and charges;

e Recovering overdue rates and charges;

e Methods for setting cost recovery fees; and

e The extent to which physical and social infrastructure costs for new developments are to be funded by
charges for the development.

Council levies rates and charges to fund the provision of valuable services to our community. When adopting
its annual budget Council will set rates and charges at a level that will provide for both current and future
community requirements. Council also provides concessions to pensioners to assist property owners to remain
in their own homes, and concessions to non-profit community, sporting and cultural groups as they contribute
to the health and well-being of the community and to the social cohesion of the region.

The Revenue Policy also sets out the principles that will apply in the management of and recovery of debt.
These principles are as follows:
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e Transparency by making clear the obligations of ratepayers and the processes used by Council in
assisting them to meet their financial obligations;

e Efficiency by ensuring the processes used to recover overdue rates and charges are simple to
administer and cost effective;

e Equity by having regard to providing the same treatment for ratepayers with similar circumstances;
and

e Flexibility by responding where necessary to changes in the local economy.

The Revenue Policy has been reviewed as part of the 2021-2022 Budget process and as noted above, no
significant changes have been made from the previous year.

Options
Option One:  THAT Council adopt the Revenue Policy 2021-2022, as attached, with an effective date of 1
July 2021.

Previous Council Resolutions
Special Meeting of Council 15 July 2020 (Resolution 20-24/0071)

THAT Council resolve to adopt, pursuant to Section 193 of the Local Government Regulation 2012, the 2020-
2021 Revenue Policy (Attachment 1) for inclusion in the 2020-2021 Budget.

Critical Dates

Under the Local Government Act 2009 Chapter 4 Finances and Accountability, Part 3 Financial Planning and
Accountability Section 107(a) Approval of the Budget the local government must adopt a budget before 1
August in the financial year to which the budget relates.

Strategic Implications

Corporate Plan
Corporate Plan Theme:

Lockyer Leadership and Council

Outcome:
5.1 Undertake robust and accountable financial, resource and infrastructure planning and
management to ensure affordable and sustainable outcomes for our community.
5.2 Excellence in customer service to our community

5.7 Compliance with relevant legislation

Finance and Resource

The Revenue Policy is a key statutory document of Council and is required to be adopted as part of the annual
budget. The Revenue Policy is reviewed every year as part of the budget development process. Changes made
to the document reflect the wishes of Council in making and levying rates for the coming financial year.

The adoption of the 2021-2022 Revenue Policy and 2021-2022 Revenue Statement ensures that Council can
rate in accordance with the proposed 2021-2022 Budget.

Legislation and Policy

The adoption of the Revenue Policy ensures Council’s compliance with the requirements of the Local
Government Regulation 2012. Section 169 (2) (c) of the Local Government Regulation 2012 requires Council to
include a Revenue Policy in its annual budget.
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The adoption of the 2021-2022 Revenue Policy by Councillors supersedes Council’s 2020-2021 Revenue Policy.

Risk Management

Key Corporate Risk Code and Category: FE2

Key Corporate Risk Descriptor: Finance and Economic
Decision making governance, due diligence, accountability and
sustainability.

Consultation

Portfolio Councillor Consultation
Councillors were consulted through the development of the 2021-2022 Council budget at Councillor
Workshops held between December 2020 to June 2021.

Internal Consultation

The implications of this policy will be incorporated into extensive communications associated with the 2021-
2022 Budget. The updated policies will be included in Council’s policy register and uploaded to Council’s
website.

External Consultation
Due to the internal administrative nature of this policy, there has been no external consultation.

Community Engagement
As above.

Attachments

10 Revenue Policy 5 Pages
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Revenue Policy

Lockyer
Valley

REGIONAL COUNCIL

STATUTORY

REVENUE

Head of Power

Local Government Act 2009
Section 193 Local Government Regulation 2012

Key Supporting Council Document
Lockyer Valley Regional Council Corporate Plan (2017-2022):
Lockyer Leadership and Council -
5.1: Undertake robust and accountable financial, resource and infrastructure planning and management to
ensure affordable and sustainable outcomes for our community.

Definitions

All terms within this policy have the meaning assigned under the Dictionary from the schedule contained within
the Local Government Regulation 2012.

Policy Objective

The purpose of the 2021/2022 Revenue Policy is to set out the principles used by Lockyer Valley Regional Council
for:
* The making & levying of rates and charges
Determining the purpose of and the granting of concessions for rates and charges
Recovering overdue rates and charges
Methods for setting cost recovery fees
The extent to which physical and social infrastructure costs for new development are to be funded by
development application charges

Group: Executive Office Effective Date: XX/07/2021

Unit: Finance Version: 7 Last Updated: 15/07/2021

Approved: Special Council Meeting Review Date: 30/06/2022

(Resolution Number: XX-XX/XXXX)

Date Approved: xx/07/2021 Superseded/Revoked: Revenue Policy 2020/2021 ECM: 3796716
ECM: 4144153 Page 1of 5
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Policy Statement

he Levying of Rates and Charges
Rates and charges are defined in the Local Government Regulation 2012 as including differential general rates,
minimum general rate levies, separate rates and charges, special rates and charges, utility charges and accrued
interest on outstanding balances.

Council levies rates and charges to fund the provision of valuable services to our community. When adopting its
annual budget, Council will set rates and charges at a level that will provide for both current and future
community requirements. Council will apply the principle of transparency in making rates and charges.

General Rates

General Rates revenue provides essential whole of community services not funded through trading income,
subsidies, grants, contributions or donations received from other entities or not provided for by other levies or
charges. Council will consider all full cost recovery options before calculating the general rate.

Council is required to raise an amount of revenue it sees as being appropriate to maintain assets and provide
services to the region as a whole. In deciding how that revenue is raised, Council has formed the opinion that a
differential general rating scheme, based primarily on land use, provides the most equitable basis for the
distribution of the general rate burden.

The rateable value for each property is the basis for determining the amount of the general rate levied. The value
of land for a financial year, is its value under the Land Valuation Act 2010 when a liability for payment of rates or
charges for the land arises for the financial year.

The Local Government Regulation 2012 allows Council in accordance with Section 77 (1) to fix a minimum amount
of general rates. Under Section 80, Council may levy differential general rates.

Special and Separate-Rates and Charges

Where appropriate, Council will fund certain services, facilities or activities by means of separate or special rates
or charges.

Special rates:
In accordance with Section 94 of the Local Government Regulation 2012 Council will levy special rates and charges

on certain properties that are considered to be specially benefited by the provision of a specific service, facility or
activity,

Special rates are charged on the rateable value of the land and special charges are a flat charge per assessment,
other than specifically identified exclusions, as this is considered to provide a more equitable basis for the sharing
of the cost.

Separate rates:
In accordance with Section 103 of the Local Government Regulation 2012 Council will levy a separate rate or

charge on all rateable land, subject to stated exceptions, in the region to fund a particular service, facility or
activity.

The Levying of Rates and Charges
In levying rates and charges, Council will apply the principles of:

Group: Executive Office Effective Date: XX/07/2021

Unit: Finance Version: 7 Last Updated: 15/07/2021
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(Resolution Number: XX-X)/XXXX)

Date Approved: xx/07/2021 Superseded/Revoked: Revenue Policy 2020/2021 ECM: 3796716
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o (Consistency in timing the levy of rates in a predictable way to enable property owners to plan for their
rating obligations by the issue of rate notices on a half yearly basis

o flexibility by providing short-term payment commitment plans to property owners in financial difficulty,
along with a wide array of payment options

e Communication by clearly setting out the Council’s and each property owner’s obligations in relation to
rates and charges by advising property owners about rate notice issue dates and discount dates

e clarity by providing meaningful information on rate notices to enable property owners to clearly
understand their responsibilities

In the making and levying of rates and charges, Council will be guided by the principles of:
e Efficiency through having a rating regime that is efficient to administer
Full cost pricing and user pays where appropriate
Equitable distribution of the general rates burden as broadly as possible
Transparency in the making and levying of rates
Flexibility, to take into account changes in the local economy
Clarity in terms of responsibilities (Council’s and property owner’s) in regard to the rating process
National Competition Policy legislation where applicable

The Purpose of and Granting of Concessions for Rates and.Charges

Council Pension Subsidy:

Council has determined that pensioners as defined by the Local Government Regulation 2012 are entitled to
receive concessions on rates and charges levied by Council. Council may grant a concession for land that is
owned by a pensioner under Section 120(1)(a) of the Local Government Regulation 2012.

The Lockyer Valley Regional Council Pension Subsidy aims to help pensioner property owners to remain in their
own homes by reducing the financial impact of rates and charges levied.

Council Remissions — Non-Profit Community, Cultural and Sporting Groups:
In accordance with section 120(1)(b) of the Local Government Regulation 2012 non-profit community, sporting
and cultural groups may be entitled to concessions.

The purpose of these concessions is to encourage and support non-profit community, sporting and cultural
groups as they contribute to the health and well-being of the community and to the social cohesion of the region.

Upon written application, Council will consider applications for concessions on rates and charges received from
property owners who are qualifying pensioners or non-profit community, cultural and sporting organisations.

In exercising these concession powers, Council will be guided by the principles of:
s Transparency by making clear the requirements necessary to receive concessions; and

s Equity by ensuring that all applicants of the same type receive the same concession

The Recovery of Overdue Rates and Charges

Group: Executive Office Effective Date: XX/07/2021
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Council will exercise its rate recovery powers pursuant to the provisions of Chapter 4 Part 12 of the Local
Government Regulation 2012 in order to reduce the overall rate burden on property owners.

Council has adopted a policy for the recovery of outstanding rates and charges. The objective of this policy is to
set out Council’s principles in regard to the management of debt, and to provide consistent and ethical recovery
of outstanding rates and charges across the organisation in accordance with the parameters and requirements of
the Local Government Regulation 2012,

The principles that will apply in the management of and recovery of debt are as follows:
& Transparency by making clear the obligations of property owners and the processes used by Council in
assisting them to meet their financial obligations
e Efficiency by ensuring the processes used to recover overdue rates and charges are simple to administer
and cost effective
¢ FEquity by having regard to providing the same treatment for property owners with similar circumstances
e Flexibility by responding where necessary to changes in the local economy

Fees and Charges
In general, Council will be guided by the principle of user pays in making all other charges. All fees and charges
will be set with reference to full cost pricing.

When determining Commercial Charges, Council takes into account “user pays” principles and market conditions
when determining commercial charges for Council services and facilities.

When determining Regulatory Fees, Council takes into account “user pays” principles and sets regulatory fees at a
level sufficient to recover no more than the full cost of providing the service or taking the action for which, the
fee is charged.

All fees set by Council are included in a Register of Fees and Charges as adopted by Council at the meeting held on
19 May 2021 and amended from time to time.

New Development Costs

Developer contributions for infrastructure are determined each year in accordance with the philosophy that a
developer should pay reasonable and relevant contributions towards the capital cost of the provision of
infrastructure to meet past and future augmentation costs associated with this new development. Council
assesses the level of contribution towards physical and social infrastructure in respect of new developments
during the development application approval process to ensure an equitable contribution is made by
developments which increase the demand on Council infrastructure. Infrastructure agreements are negotiated
outcomes between Council and the developer.

Guiding Principles
The principles contained within the Revenue Policy are applied in the determination of Council’s revenue
statement, rates, fees and charges, rating concessions and recovery of overdue rates and charges.

Roles and Responsibilities
All Council staff are bound by the principles outlined in this policy in determining the level of rates, fees and
charges, and in the application of rebates and concessions relating to those fees.
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53 2021-2022 Revenue Statement

Author: Jodi Marchant, Chief Financial Officer; Kirsty Johnson, Coordinator Revenue
Services

Responsible Officer: lan Church, Chief Executive Officer

Purpose:

The purpose of this report is to seek Council’s adoption of the 2021-2022 Revenue Statement as part of the
2021-2022 Budget process.

Officer’s Recommendation:
THAT Council:

a) Pursuant to Section 81 of the Local Government Regulation 2012, adopt the categories into
which rateable land is categorised, and the description of those categories, as follows:

Category Category Name Description

Number

101a Rural Residential </= $250,000 Land, with a rateable value of less than or equal to
$250,000, located within the Rural Fire Service Boundaries,
which is:

(a) used for residential purposes as the Principal Place
of Residence of at least one of the owners, other than land
in categories 105 and 110; and

(b)  not otherwise categorised.

101b Rural Residential > $250,000 Land, with a rateable value of greater than $250,000,
located within the Rural Fire Service Boundaries, which is:

(a) used for residential purposes as the Principal Place
of Residence of at least one of the owners, other than land
in categories 105 and 110; and

(b)  not otherwise categorised.

102a Urban Residential </= $200,000 Land, with a rateable value less than or equal to $200,00,
not located within the Rural Fire Service Boundaries, which
is:

(a) used for residential purposes as the Principal Place
of Residence of at least one of the owners, other than land
in categories 105 and 110; and

(b)  not otherwise categorised.

102b Urban Residential > $200,000 Land, with a rateable value of greater than $200,00, not
located within the Rural Fire Service Boundaries, which is:

(a) used for residential purposes as the Principal Place
of Residence of at least one of the owners, other than land
in categories 105 and 110; and

(b) not otherwise categorised.

103a Non-Principal Place of Residence Urban Land, with a rateable value of less than or equal to
Residential </= $200,000 $200,00, not located within the Rural Fire Services
Boundaries, which is:

Page 36




(a) used for residential purposes other than as the
Principal Place of Residence of at least one of the owners,
other than land in categories 101a, 101b, 102a, 102b, 105,
110 or 121; and

(b) not otherwise categorised.

103b Non-Principal Place of Residence Urban Land, with a rateable value of greater than $200,000, not
Residential > $200,000 located within the Rural Fire Services Boundaries, which is:
(a) used for residential purposes other than as the

Principal Place of Residence of at least one of the owners,
other than land in categories 101a, 101b, 102a, 102b, 105,
110 and 121; and

(b) not otherwise categorised.

103c Non-Principal Place of Residence Rural Land, with a rateable value of less than or equal to
Residential </= $250,000 $250,00, located within the Rural Fire Services Boundaries,
which is:
(a) used for residential purposes other than as the

Principal Place of Residence of at least one of the owners,
other than land in categories 101a, 101b, 102a, 102b, 105,
110 and 121; and

(b) not otherwise categorised.

103d Non-Principal Place of Residence Rural Land, with a rateable value of greater than $250,000,
Residential > $250,000 located within the Rural Fire Services Boundaries, which is:
(a) used for residential purposes other than as the

Principal Place of Residence of at least one of the owners,
other than land in categories 101a, 101b, 102a, 102b, 105,
110 and 121; and

(b) not otherwise categorised.

104a Urban Vacant </=$200,000 Land, with a rateable value of less than or equal to
$200,000, not located within the Rural Fire Services
Boundaries, which is:

(a) Vacant Land; and

(b) not included in Category 121 or otherwise
categorised.

104b Urban Vacant >$200,000 Land, with a rateable value of greater than $200,000, not
located within the Rural Fire Services Boundaries, which is:

(a) Vacant Land; and

(b) not included in Category 121 or otherwise
categorised.

104c Rural Vacant </=5$250,000 Land, with a rateable value of less than or equal to
$250,000, located within the Rural Fire Services
Boundaries, which is:

(a) Vacant Land; and

(b) not included in Category 121 or otherwise
categorised.

104d Rural Vacant > $250,000 Land, with a rateable value of greater than $250,000,
located within the Rural Fire Services Boundaries, which is:

(a) Vacant Land; and

(b) not included in Category 121 or otherwise
categorised.
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105 Multiple Dwellings Land used for residential purposes on which there is a
multi-unit residential building, which does not form part of
a community title scheme or residential group title,
consisting of 2 or more flats or units, or a duplex. This also
includes properties with 2 or more residential dwellings.

106a Commercial </=$1.5M Land, with a rateable value of less than or equal to $1.5M,
which is:
(a) used or intended to be used, in whole or in part for

commercial purposes, other than Primary Production; and

(b) not included in category 104a, 104b, 104c, 104d,
107a, 107b, 107c, 108a, 108b, 109a, 109b, 110, 1153,
115b, 115¢, 1164a, 116b, 116¢, 117 or 118.

106b Commercial >$1.5M Land, with a rateable value of greater than $1.5M, which
is:

(a) used or intended to be used, in whole or in part for
commercial purposes, other than Primary Production; and

(b) not included in category 104a, 104b, 104c, 104d,
107a, 107b, 107c, 108a, 108b, 109a, 109b, 110, 1153,
115b, 115¢, 1164a, 116b, 116¢, 117 or 118.

107a Supermarkets and Retail Warehouses Land used or intended to be used, in whole or in part for a
</=$375,000 Supermarket or Retail Warehouse, with a rateable value of
less than or equal to $375,000.

107b Supermarkets and Retail Warehouses Land used or intended to be used, in whole or in part for a
>/=$375,001 & </=S1M Supermarket or Retail Warehouse, with a rateable value of
equal to or greater than $375,001 and less than or equal to
S1M
107c Supermarkets and Retail Warehouses >$1M Land used or intended to be used, in whole or in part for a

Supermarket or Retail Warehouse, with a rateable value
greater than $1million.

108a Shopping Centres </=7000sqm Land used or intended to be used, in whole or in part for a
Shopping Centre, which has:

(a) a property land area of less than or equal to 7000
square metres; or

(b) less than or equal to 120 onsite car parking
spaces.

108b Shopping Centres >7000 sqgm Land used or intended to be used, in whole or in part for a
Shopping Centre which has:

(a) a property land area of greater than 7000 square
metres, or

(b) greater than 120 onsite car parking spaces.

109a Service Stations/Garages </=$500,000 Land used or intended to be used, in whole or in part for
fuel retailing, with a rateable value of less than or equal to
$500,000.

109b Service Stations/Garages > $500,000 Land used or intended to be used, in whole or in part for
fuel retailing, with a rateable value of greater than
$500,000.

110 Accommodation Land used or intended to be used, in whole or in part for
accommodation purposes such as motel, caravan park,
workers accommodation, aged care nursing or as a
retirement village.
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111a Animal Farming </=5200,000 Land used or intended to be used, in whole or in part for
animal farming purposes with a rateable value less than or
equal to $200,000, except land included in categories
113a, 113b, 113c, 113d and 114. Properties in this
category receive a concessional value for primary
production.

111b Animal Farming >/=5200,001 & </=5380,000 Land used or intended to be used, in whole or in part for
animal farming purposes with a rateable value of equal to
or greater than $200,001 and less than or equal to
$380,000, except land included in categories 113a, 113b,
113c, 113d and 114. Properties in this category receive a
concessional value for primary production.

111c Animal Farming >/=5380,001 & </=$610,000 Land used or intended to be used, in whole or in part for
animal farming purposes with a rateable value of equal to
or greater than $380,001 and less than or equal to
$610,000, except land included in categories 113a, 113b,
113c, 113d and 114. Properties in this category receive a
concessional value for primary production.

111d Animal Farming >/= $610,001 Land used or intended to be used, in whole or in part for
animal farming purposes with a rateable value of equal to
or greater than $610,001, except land included in
categories 113a, 113b, 113c, 114d and 114. Properties in
this category receive a concessional value for primary
production.

112a Crop Farming </=5$200,000 Land used or intended to be used, in whole or in part for
crop farming purposes with a rateable value less than or
equal to $200,000, except land included in categories
113a, 113b, 113c, 113d and 114. Properties in this
category receive a concessional value for primary
production.

112b Crop Farming >/=5200,001 & </=$380,000 Land used or intended to be used, in whole or in part for
crop farming purposes with a rateable value equal to or
greater than $200,001 and less than or equal to $380,000,
except land included in categories 113a, 113b, 113c, 113d
and 114. Properties in this category receive a concessional
value for primary production.

112c Crop Farming >/=$380,001 & </=$610,000 Land used or intended to be used, in whole or in part for
crop farming purposes with a rateable value equal to or
greater than $380,001 and less than or equal to $610,000,
except land included in categories 113a, 113b, 113c, 113d
and 114. Properties in this category receive a concessional
value for primary production.

112d Crop Farming > $610,000 Land used or intended to be used, in whole or in part for
crop farming purposes with a rateable value of greater
than $610,000, except land included in categories 113a,
113b, 113¢, 113d and 114. Properties in this category
receive a concessional value for primary production.
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113a Intensive Agriculture Poultry </=200,000 Birds Land used or intended to be used, in whole or in part for
intensive poultry farming requiring approval by Council or
requiring licensing as an Environmentally Relevant Activity
with a capacity of less than or equal to 200,000 birds.

113b Intensive Agriculture Poultry >/=200,001 Birds Land used or intended to be used, in whole or in part for
intensive poultry farming requiring approval by Council or
requiring licensing as an Environmentally Relevant Activity
with a capacity of equal to or greater than 200,001 birds.

113c Intensive Agriculture Piggeries >/=3001 SPU Land used or intended to be used, in whole or in part for
intensive pig farming requiring approval by Council or
requiring licensing as an Environmentally Relevant Activity
with a capacity of equal to and greater than 3,001 SPU.

113d Intensive Agriculture Piggeries </=3000 SPU Land used or intended to be used, in whole or in part for
intensive pig farming requiring approval by Council or
requiring licensing as an Environmentally Relevant Activity
with a capacity of less than or equal to 3,000 SPU.

114 Farming/Agriculture On Farm Packing Operation | Land used or intended to be used, in whole or in part for
farming or agricultural purposes containing an On Farm
Packing Operation.

115a Extractive & Mining >100,000 tonne Land used or intended to be used, in whole or in part for
extractive industry and land which is a mining lease, where
more than 100,000 tonne of material is removed per

annum.
115b Extractive & Mining >/=5,001 & </=100,000 Land used or intended to be used, in whole or in part for
tonne extractive industry and land which is a mining lease, where
between 5,001 and 100,000 tonne of material is removed
per annum.
115c Extractive & Mining up to 5,000 tonne Land used or intended to be used, in whole or in part for

extractive industry and land which is a mining lease, where
no more than 5,000 tonne of material is removed per
annum.

116a Noxious/Offensive Industry - Explosive Factory Land used or intended to be used, in whole or in part for
the manufacture of explosives.

116b Noxious/Offensive Industry - Abattoirs Land used or intended to be used, in whole or in part as an
abattoir having more than 20 employees and a rateable
value of greater than $500,000.

116¢ Noxious/Offensive Industry - Other Land used or intended to be used, in whole or in part for
the purpose of a sawmill, tannery, storage of explosives or
any other industrial purpose or any use associated or
connected with an industrial purpose, other than land
included in categories 116a or 116b.

117 Power Stations Land used or intended to be used, in whole or in part for:

(a) the generation of electricity from a coal and/or
gas fired power station; or

(b) any other purpose ancillary to, associated with, or
connected with (a).

118 Transmission & Gas Compressor Sites Land used or intended to be used, in whole or in part for:
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(a) the transmission or distribution of electricity from
a coal and/or gas fired power station/plant, including, but
not limited to, a substation; or

(b) the transportation of gas under compression; or

(c) any other purpose ancillary to, associated with, or
connected with (a) or (b).

119a

Sporting Clubs & Facilities

Land used or intended to be used, in whole or in part for
sporting clubs and facilities associated with a sporting club
where the operator does not hold a liquor and/or gaming
licence, except land included in category 119b.

119b

Licensed Clubs & Sporting Clubs

Land used or intended to be used, in whole or in part for
the operation of a sporting club and facilities associated
with a sporting club where the land is subject to a liquor
and/or gaming licence.

120

Sundry Purposes

Land used or intended to be used, in whole or in part for a
permit to occupy, water storage, or a pump site and land
which is not otherwise categorized.

121

Land which is subject to Chapter 2 Part 2

Land which is subject to Chapter 2, Part 2, Division 5,
Subdivision 3 of the Land Valuation Act 2010.

b)

c)

Delegate to the Chief Executive Officer the power, pursuant to Sections 81(4) and 81(5) of
the Local Government Regulation 2012, to identify the rating category to which each parcel of
rateable land belongs.

Pursuant to Section 94 of the Local Government Act 2009 and Section 80 of the Local
Government Regulation 2012, resolve the differential general rate to be made and levied for
each differential general rate category and, pursuant to Section 77 of the Local Government
Regulation 2012, that the minimum general rate to be made and levied for each differential
general rate category, is as follows:

Category Number Category Name Ratein $ Minimum
2021-2022 General Rate
2021-2022
101a Rural Residential </= $250,000 0.010755 $1,108.00
101b Rural Residential > $250,000 0.007694 $2,685.00
102a Urban Residential </= $200,000 0.012013 $1,115.00
102b Urban Residential > $200,000 0.0081 $2,406.00
103a Non-Principal Place of Residence Urban Residential </= 0.014025 $1,339.00
$200,000
103b Non-Principal Place of Residence Urban Residential > $200,000 0.012389 $2,805.00
103c Non-Principal Place of Residence Rural Residential </= $250,000 0.013499 $1,336.00
103d Non-Principal Place of Residence Rural Residential > $250,000 0.012219 $3,375.00
104a Urban Vacant </=$200,000 0.011988 $1,150.00
104b Urban Vacant >$200,000 0.010488 $2,398.00
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104c Rural Vacant </=$250,000 0.011318 $1,128.00
104d Rural Vacant > $250,000 0.010198 $2,830.00
105 Multiple Dwellings 0.014772 $1,395.00
106a Commercial </=$1.5M 0.011123 $2,084.00
106b Commercial >$1.5M 0.006451 $16,350.00
107a Supermarkets and Retail Warehouses </=$375,000 0.013993 $3,500.00
107b Supermarkets and Retail Warehouses >/=5375,001 & </=S1M 0.01473 $9,000.00
107c Supermarkets and Retail Warehouses >51M 0.017199 $17,200.00
108a Shopping Centres </=7000sqm 0.040911 $56,961.00
108b Shopping Centres >7000 sqm 0.025827 $170,882.00
109a Service Stations/Garages </=$500,000 0.022397 $5,612.00
109b Service Stations/Garages > $500.000 0.028013 $15,000.00
110 Accommodation 0.024711 $2,063.00
111a Animal Farming </=$200,000 0.00796 $1,439.00
111b Animal Farming >/=5200,001 & </=5380,000 0.008594 $1,719.00
111c Animal Farming >/=5380,001 & </=5610,000 0.008735 $3,266.00
111d Animal Farming >/= $610,001 0.009899 $6,039.00
112a Crop Farming </=5200,000 0.007998 $1,453.00
112b Crop Farming >/=5200,001 & </=5380,000 0.008678 $1,736.00
112c Crop Farming >/=5380,001 & </=5610,000 0.00882 $3,352.00
112d Crop Farming > $610,000 0.009996 $6,098.00
113a Intensive Agriculture Poultry </=200,000 Birds 0.017407 $6,172.00
113b Intensive Agriculture Poultry >/=200,001 Birds 0.033633 $7,408.00
113c Intensive Agriculture Piggeries >/=3001 SPU 0.059493 $7,408.00
113d Intensive Agriculture Piggeries </=3000 SPU 0.058626 $7,300.00
114 Farming/Agriculture On Farm Packing Operation 0.011003 $9,494.00
115a Extractive & Mining >100,000 tonne 0.083276 $43,894.00
115b Extractive & Mining >/=5,001 & </=100,000 tonne 0.0298 $22,574.00
115c Extractive & Mining up to 5,000 tonne 0.025232 $9,783.00
116a Noxious/Offensive Industry - Explosive Factory 0.020673 $32,320.00
116b Noxious/Offensive Industry - Abattoirs 0.031927 $32,320.00
116¢ Noxious/Offensive Industry - Other 0.024086 $5,540.00
117 Power Stations 0.02571 $53,467.00
118 Transmission & Gas Compressor Sites 0.025934 $11,374.00
119a Sporting Clubs & Facilities 0.008728 $1,226.00
119b Licensed Clubs & Sporting Clubs 0.010165 $3,615.00
120 Sundry Purposes 0.016344 $234.00
121 Land which is subject to Chapter 2 Part 2 0.012889 | NA
d) Pursuant to Section 94 of the Local Government Act 2009 and Section 103 of the Local

Government Regulation 2012, make and levy a separate charge (to be known as the “Emergency
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Preparedness Levy”), in the sum of $104.00 per annum per rateable assessment, to be levied
equally on all rateable land in the region, and a pro-rata charge effective from the date of
valuation will apply to new assessments created during the financial year. The purposes of the
levy are:

1. Funding infrastructure restoration projects (such as bridges, roads) funding shortfalls,
interest and redemption payments on loans associated with recovery work and community

resilience recovery through community recovery programs, and

2. Funding expenditure on the disaster management initiatives associated with improving
the region’s preparedness for and response to future natural disasters including the
implementation of the recommendations of the Queensland Flood Commission of Inquiry, and

3. Funding recurrent and capital expenditure for the Volunteer State Emergency Services
Units operating within the Lockyer Valley Regional Council area together with the provision of
disaster planning and management support for the units.

e) Pursuant to Section 94 of the Local Government Act 2009 and Section 103 of the
Local Government Regulation 2012, make and levy a separate charge (to be known as the
“Environmental Levy”), in the sum of $16.00 per annum per rateable assessment, to be levied
equally on all rateable land in the region, for the purposes of funding expenditure on the
implementation of physical/biological, cultural, social and economic environmental initiatives
throughout the Region. A pro-rata charge effective from the date of valuation will apply to new
assessments created during the financial year.

f) Pursuant to Section 94 of the Local Government Act 2009 and Section 103 of the
Local Government Regulation 2012, make and levy a separate charge (to be known as the
“Resilient Rivers Initiative Levy”), in the sum of $2.00 per annum per rateable assessment, to
be levied equally on all rateable land in the region, for the purposes of funding Council’s
contribution for the Council of Mayors South East Queensland’s (COMSEQ’s) Resilient Rivers
Initiative, which will deliver projects to keep soil on the land, protect water security, promote
partnerships and improve climate resilience. A pro-rata charge effective from the date of
valuation will apply to new assessments created during the financial year.

g) Pursuant to Section 94 of the Local Government Act 2009 and Section 94 of the Local
Government Regulation 2012, make and levy a special charge (to be known as the “Rural Fire
Levy”) of $29.00 per annum on all rateable land to which the overall plan applies to fund the
maintenance of fire trails within the Lockyer Valley Council Region and to provide for the
operations, maintenance and provision of buildings, land and/or equipment for Rural Fire
Brigade groups in accordance with agreements between Council and the Lockyer Local Area
Finance Committee. A pro-rata charge effective from the date of valuation will apply to new
assessments created during the financial year.

1. The overall plan for the Rural Fire Levy is as follows:

i To fund a range of fire mitigation activities including the maintenance of fire trails within
the Lockyer Valley Council Region and to provide for the operations, maintenance and provision
of buildings, land and/or equipment for Rural Fire Brigade groups in accordance with
agreements between Council and the Lockyer Local Area Finance Committee.

ii. The rateable land to which the plan applies is all land in areas serviced by a Rural Fire

Brigade.

iiii. The estimated cost of carrying out the overall plan is $274,630.

iv. The estimated time for carrying out the overall plan is one year.

2. The rateable land or its occupier specially benefits from the service, facility or activity

funded by the special charge because of the Rural Fire Brigade Group operating in the area.

h) Pursuant to Section 94 of the Local Government Act 2009 and Section 99 of the
Local Government Regulation 2012, Council make and levy waste management utility charges,
for the supply of waste management services by the Council, as follows:
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1. Waste Recycling and Collection Charges:

i Subject to paragraphs ii) and iii) below, waste recycling and collection charges shall be
levied according to the service type and the service description identified in the following table
(“Waste Recycling and Collection Charge”):

Service Type Service Description Annual Charge

Amount
Residential First Service - Dual Bins $289.00
Residential Additional Dual Bins $289.00
Residential Additional Waste Bin $180.00
Residential Additional Recycling Bin $108.00
Commercial First Service - Dual Bins $493.00
Commercial Additional Waste Bin $335.00
Commercial Additional Recycle Bin $156.00

ii. The Waste Recycling and Collection Charge shall be levied for the First Service on every
parcel of land in the Region where waste services are made available except where:

1. there is a demolition of premises, as certified by an approved person; or

2. land is vacant for a full year, as established by a Statutory Declaration.

iii. Any services required in addition to the first service for a parcel of land shall be levied at
the applicable amount stated in paragraph i) above for each additional service provided.

iv. For new first services or new additional services, the charge will be levied on a pro-rata
basis from the date of commencement of the service.

2. Waste Management Charge:

i. A utility charge of $149.00 per annum per assessment will be levied on all rateable land
in the Region (“Waste Management Charge”) to fund recurrent and capital expenditure and the
administration costs associated with the provision, improvement and management of Council’s
waste management facilities throughout the region. Waste management facilities include
landfill sites, transfer stations, weighbridge and waste bins located throughout the Region.

ii. The Waste Management charge will also be levied to all non-rateable land to which a
waste collection service is provided.

iii. For new assessments created during the year, the charge will be levied on a pro-rata basis
from the effective date of valuation for the assessment.

i) Pursuant to Section 130 of the Local Government Regulation 2012, the differential
general rates and waste recycling and collection charges made and levied shall be subject to a
discount of five percent (5%) if paid within the discount period of 31 days of the date of issue of
the rate notice provided that:

1. all of the aforementioned rates and charges are paid within 31 days of the date of
issue of the rate notice; and

2. all other rates and charges appearing on the rate notice (that are not subject to a
discount) are paid within 31 days after the date of issue of the rate notice; and

3. all other overdue rates and charges, and interest relating to the rateable assessment
are paid within 31 days of the date of issue of the rate notice.

i) Pursuant to section 133 of the Local Government Regulation 2012, compound interest
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on daily rests at the rate of eight-point zero three percent (8.03%) per annum is to be charged
on all overdue rates and charges.

k) Pursuant to Section 107 of the Local Government Regulation 2012 and Section 114 of
the Fire and Emergency Services Act 1990, Council’s rates and charges, and the State
Government’s Emergency Management, Fire and Rescue Levy be levied:

1. For the half year 1 July 2021 to 31 December 2021 in August 2021; and
2. For the half year 1 January 2022 to 30 June 2022 in February 2022.
1) Pursuant to Section 118 of the Local Government Regulation 2012, that Council’s rates

and charges, and the State Government’s Emergency Management, Fire and Rescue Levy, be
paid within 31 days of the date of the issue of the rate notice.

m) Pursuant to Sections 120, 121, and 122 of the Local Government Regulation 2012, a
rebate of the differential general rate to a maximum of $30.00 per half year per rateable
assessment will be granted following an application in the approved form and where the
eligibility requirements in paragraphs 1) to 6) below are met:

1. The applicant is the sole owner, joint owner, part owner or life tenant of a property; and
2. The property is the principal place of residence of the pensioner or life tenant; and

3. The applicant has, either solely or jointly with a co-owner, the legal responsibility for the
payment of rates and charges as defined herein, which are made and levied by Council in respect
of the property; and

4. The applicant must be a current holder of one of the following cards:

i. Queensland ‘Pensioner Concession Card’ issued by Centrelink;

ii. a Veterans’ Affairs Gold card;

iii. a Veterans’ Affairs Pensioner Concession card; or

iv. Repatriation Health card for all conditions, and
5. The applicant receives a full pension entitlement under one of these Government

Pensions:

i. Age pension;

iii. Carer payment;

iiii. Disability Support pension;

iv. Wife pension;

V. Widow pension;

Vi. Parenting Payment Single and Service pension;

vii. War Widow/Widower pensions with full Income Support Supplement; or

viii.  Veterans’ Affairs’ Disability/TPI pension.

6. Where the applicant meets all of the criteria in paragraphs 1) to 5) above, but receives a

part pension entitlement for a Government Pension identified in paragraph 6) above, the rebate
shall be a maximum of $15.00 per half year per rateable assessment.

7. Where eligibility for the rebate in relation to a rateable assessment is established by
more than one applicant, only one rebate (the rebate of the higher value) will be applied to the
assessment per half year.

n) Pursuant to Sections 120, 121, and 122 of the Local Government Regulation 2012, a
rebate of one hundred percent (100%) of the differential general rate will be granted on a
property following an application in the approved form where the following eligibility
requirements are met:

1. The applicant organisation must be a non-profit community based organisation; and

2. The applicant organisation must be the owner or lessee of the land and be able to
demonstrate that they are required to pay the rates levied; and

3. The land or any part of the land must not be rented or leased to a third party on a
commercial basis; and

4. A Liquor Licence (allowing trading on more than three days per week) must not be held
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by the organisation or any affiliate relating to the property subject to the application.

0) Pursuant to Sections 120, 121, and 122 of the Local Government Regulation 2012, a one
hundred percent (100%) rebate of the Rural Fire Levy, Waste Management Charge,
Environmental Levy, Resilient Rivers Initiative Levy and the Emergency Preparedness Levy may
be granted for separately rateable mining leases where the land over which the leases are
granted are already subject to these charges.

p) Pursuant to Sections 120, 121, and 122 of the Local Government Regulation 2012, a one
hundred percent (100%) rebate of the Rural Fire Levy, Waste Management Charge,
Environmental Levy, Resilient Rivers Initiative Levy and the Emergency Preparedness Levy may
be granted for land used for a permit to occupy, water storage or as a pump site where the
payment of the charges would cause hardship to the property owner.

q) Pursuant to Section 169 (2)(b) of the Local Government Regulation 2012 to adopt the
2021-2022 Revenue Statement (Attachment 1) for inclusion in the 2021-2022 Budget.

Executive Summary

Council is required under Section 169 (2) (b) of the Local Government Regulation 2012 to include a revenue
statement in its annual budget. This report recommends the adoption of this document as part of the 2021-
2022 Budget as well as other key measures that Council will use to generate its rating revenue.

The 2021-2022 Revenue Statement will achieve an initial yield of $42.99 million in rates and utility charges
with $1.84 million allowed for discounts and remissions. Budget parameters include a conservative growth
rate of approximately 1.00%.

Proposal

Overview

The Revenue Statement is a key statutory document of Council detailing the revenue measures adopted in
Council’s 2021/2022 Budget and is required to be reviewed and adopted as part of the annual budget.
Changes made to the documents reflect the wishes of Council in making and levying rates for the coming
financial year and provides the basis for the generation of Council’s rates revenue for 2021/2022.

Following a series of budget workshops, Council is now in a position to formalise its Revenue Statement for the
2021/2022 financial year. In 2021/2022, general rates revenue will continue to be levied using a system of
differential rating. The system includes forty-eight (48) differential categories.

The percentage breakdown by summary rating category is as follows:

The valuations issued by The Department of Natural Resources, Mines and Energy remain unchanged.

For the 2021/2022 budget Council has introduced banding into the Non-Principal place of Residence and
vacant land categories to ensure consistency with Rural and Urban Residential categories. This will mean that
some properties within each category will see a reduction in their general rates, while other properties will
remain the same or have a slight increase. The amount of change is dependent on the valuation of the
property and new bandings within categories 103a — 103d and 104a — 104d. Redefining the banding for the
Farming Agriculture sector has also taken place by introducing banding based on land use codes as well as
valuations.
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The key items in the attached Revenue Statement include:

Other
1.07%

Agriculture
13.72%

Residential Rural Residential
75.30% 20.61%
Industrial

1.75% NPP of Residence &
Multiple Dwellings

Commercial 18.06%

8.16%
Vacant Land
7.22%
. A $56,909 increase in the yield from the general rates due to the banding in the Non-Principal Place of

Residence and Vacant land categories, along with the 1.5% increase for Multi-dwelling and Urban and Rural
Residential categories;

) Amalgamation of valuation banding for general commercial categories seen a yield increase of $37,866
or 3%;

. Retail Warehouse land use code properties removed from general commercial categories into
Supermarkets and Retail Warehouse categories with a yield increase of $78,203;

. Farming Agriculture categories have expanded from 4 categories based on valuation to 8 based on
land use codes and valuation. Animal Farming and Crop Farming categories see an increase in yield of
$110,600;

. A reduction of $15,963 is seen in the accommodation sector due to the amalgamation of all
accommodation type categories;

. A reduction of $101,139 has been seen for the service stations categories as a result of changing the
category banding;

° Intensive Farming and agriculture seen an increase of 3%;

. Domestic and Commercial Waste Recycling and Collection Charges to increase 2%;

. The Waste Management Charge increase at 2% from $147.00 to $149.00 per annum;

. The separate charge Emergency Preparedness Levy has remained at $104.00 per annum;

. The separate charge Environmental Levy has remained at $16.00 per annum;

. The separate charge Resilient Rivers Initiative Levy has remained at $2.00 per annum;

. The special charge for Rural Fire Brigades has increased from $27.00 to $29.00 per assessment;

. Retention of early payment discounts of 5% on general rates and waste recycling and collection
charges;

. Retention of the amount for Council’s pensioner concessions at $30.00 per half year for full
concessions and $15.00 per half year for partial concessions;

. Elimination of the subtracting the Council’s pensioner concession if the assessment is in arrears; and
. Reduction in the compound interest charged on overdue rates and charges from 8.53% per annum to

8.03% per annum in order to conform to the new maximum allowed under legislation.
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Options
Option One:  THAT Council adopt the 2021/2022 Revenue Statement, as attached with an effective date of

1 July 2021.
Option Two:  THAT Council does not adopt the 2021/2022 Revenue Statement, as attached.

Previous Council Resolutions
Special Meeting of Council 15 July 2021 (Resolution 20-24/0072)

THAT Council Resolve: The 2020/2021 Revenue Statement.

Critical Dates

Under the Local Government Act 2009 Chapter 4 Finances and accountability, Part 3 Financial planning and
accountability section 107a Approval of the budget the local government must adopt a budget before 1 August
in the financial year to which the budget relates.

Strategic Implications

Corporate Plan
Lockyer Leadership and Council

Outcome
5.1 Undertake robust and accountable financial, resource and infrastructure planning and
management to ensure affordable and sustainable outcomes for our community.
5.7 Compliance with relevant legislation

Finance and Resource
Rates and charges are the largest source of revenue for Council. The adoption of the 2021/2022 Revenue
Statement ensures that Council can rate in accordance with the proposed 2021/2022 Budget.

The 2021/2022 Revenue Statement will achieve an initial yield of $42.99 million in rates and utility charges
with $1.84 million allowed for discounts and remissions.

The budget assumes a growth rate in assessments of 1.00%. As this is dependent on changes in the number of
properties through land development, this growth may not always be achieved. The growth rate will need to
be monitored throughout the year with any loss in revenue matched by corresponding expenditure reductions
in formal amendments to Council’s 2021/2022 Budget.

Council’s Long Term Financial Plan assumes annual rate increases on top of natural growth at an average of
1.50% over the next nine years. Natural growth in assessments is estimated at 1.00% over the term of the
plan.

Changes in the future rate increases or natural growth estimates will impact on the amount of rates revenue
generated and will affect Council’s long-term sustainability unless there are corresponding reductions in costs
or increases in other revenues.

Legislation and Policy

The adoption of the Revenue Statement ensures Council’s compliance with the requirements of the Local
Government Regulation 2012 and provides the basis for the levying of rates and charges for the 2021/2022
financial year.
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Section 172 of the Local Government Regulation 2012 details what must be included in the Revenue Statement
while Section 193 (2) of the Local Government Regulation 2012 states that the guidelines for preparing the
Revenue Statement may be included in the revenue policy.

As changes were made to the structure of the Revenue Statement when compared to the previous year, legal
advice has been sought.

The 2021/2022 Revenue Statement is consistent with Council’s 2021/2022 Revenue Policy.

Risk Management

Key Corporate Risk Code and Category: FE1

Key Corporate Risk Descriptor: Finance and Economic

Financial sustainability to support the achievement of strategy, goals and objectives in the medium to long
term

Consultation

Portfolio Councillor Consultation
Councillors were consulted through the development of the 2021-2022 Council budget at Councillor
Workshops held between December 2020 to June 2021.

Internal Consultation

The implications of this policy will be incorporated into extensive communications associated with the
2021/2022 Budget. The updated policies will be included in Council’s policy register and uploaded to Council’s
website.

External Consultation
Due to the internal administrative nature of this policy, there has been no external consultation.

Community Engagement

The implications of the 2021/2022 Revenue Statement will be incorporated into extensive communications
associated with the 2021/2022 Budget and uploaded to Council’s website.

Attachments

10 Revenue Statement 20 Pages
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Revenue Ptatement |

REGIONAL COUNCIL

2021-2022
REVENUE STATEMENT

1. INTRODUCTION

1.1 Revenue Statement adoption

Sections 169 and 170 of the Local Government Regulation 2012 require a local government to prepare and adopt a
Revenue Statement each financial year as part of its budget.

Section 172 of the Local Government Regulation 2012 specifies what a Revenue Statement must state.

Pursuant to sections 169, 170 and 172 of the Local Government Regulation 2012, Council resolves to adopt the
following Revenue Statement for the 2021/2022 financial year, which provides details of the following:

. Administration:

Issue of rate notices;

Time within which rates and charges must be paid;

Early payment discount on rates and charges;

Allowance of early payment discount for late payments;

Interest on overdue rates and charges;

Council’s pensioner rate concession/rebate;

Queensland State Government Pensioner Rate Subsidy Scheme;

Other concessions on rates and charges;

The recovery of overdue rates and charges; and

The criteria used by Council to decide the amount of cost-recovery fees and the amount of the charges
for goods and services of each business activity the Council conducts on a commercial basis.
. General rates (made and levied on all rateable land).

oo o0 o000 000

. Utility charges:

o
[s]

Waste and Recycling Collection Charge
Waste Management Charge.

Special charge (a charge made and levied on some, but not all, rateable land):

=]

Rural Fire Levy.

Separate charges (each a charge made and levied equally on all rateable land):

s} Emergency Preparedness Levy;
o Environmental Levy; and
o Resilient Rivers Initiative Levy.

Whether Council has made any resolution limiting an increase of rates and charges.

Definitions.

Attachment 1
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1.2 Brief explanation of the measures adopted for raising revenue

Council has developed this Revenue Statement in accordance with its Revenue Policy, which aims to raise sufficient
revenue to enable it to maintain assets and the provide services to the community at a level that the Council
considers appropriate for both current and future community requirements.

Council applies the following criteria to structuring its adopted revenue raising measures:

Efficiency through having a rating regime that is efficient to administer.

Full cost pricing and user pays where appropriate.

Equitable distribution of the general rates burden as broadly as possible.

Transparency in the making and levying of rates.

Flexibility, to take into account changes in the local economy.

Clarity in terms of responsibilities (Council’s and property owner’s) in regard to the rating process; and
National Competition Policy legislation where applicable.

In lewying rates and charges, Council will have regard to:

. Consistency in timing the levy of rates in a predictable way to enable property owners to plan for their rating
obligations by the issue of rate notices on a half yearly basis.

. Flexibility by providing short-term payment commitment plans to property owners in financial difficulty,
caused by circumstances beyond their control, along with a wide array of payment options.

. Communication by clearly setting out the Council’s and each property owner’s obligations in relation to rates
and charges by advising property owners about rate notice issue dates and discount dates.
. Clarity by providing meaningful information on rate notices to enable property owners to clearly understand

their responsibilities.

1.3 Interpretation

Section 7 of this Revenue Statement sets out definitions specific to this Revenue Statement. Other words within
this Revenue Statement shall be as defined under the Local Government Act 2009 and the Local Government
Regulation 2012.

Related Policies and Legislation

Local Government Act 2009

Local Government Regulation 2012

Lockyer Valley Regional Council Rates and Charges Debt Collection and Recovery Policy
Rating Category Identification Policy for Financial Year 2021/2022
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2. ADMINISTRATION

2.1 i1ssue af rate notices

Pursuant to section 104(1) of the Local Government Regulation 2012, a local government may levy rates or charges
only by a rate notice. Section 104(2) of the Local Government Regulation 2012 provides as follows:

A rate notice is a document stating—

(a) the date when the rate notice is issued; and

(b) the due date for payment of the rates or charges; and

(c) if the local government has decided a discount applies to the rates or charges—
(i) the terms of the discount; and
(ii) the last day of the discount period; and

(d) if the local government has decided rates or charges may be paid by instalments—the requirements for
paying by instalments; and

(e) the ways in which the rates or charges may be paid.

Council will issue rate notices in the first six months of the financial year (July to December 2021) for the rating
period 1 July 2021 to 31 December 2021; and in the second six months of the financial year (January to June 2022)
for the rating period 1 January 2022 to 30 June 2022.

Supplementary rate notices for variations in rates and charges payable may be issued as required during the year.

A rate notice, including a rating category statement contained in or accompanying the rate notice, may be given
electronically to a person who has provided written consent to Council. Where a ratepayer gives written consent
to the receipt of rate notices and the accompanying rating category statements electronically, they forgo receiving
the rate notices and the accompanying rating category statements via post.

2.2. Time within which rates and charges must be paid

Pursuant to section 118 of the Lacal Government Regulation 2012, Council resolves that Council’s rates and charges,
and the State Government’'s Emergency Management, Fire and Rescue Levy, must be paid within thirty one (31)
days of the date of the issue of the rates notice.

The property owner will be liable to pay the amount of the rates and charges levied by a rate notice even if the
owner properly objects to the rating category for the property and/or makes any enquiries to Council relating to or
not relating to the property.

Notwithstanding any such objection or enquiries, the rate notice remains due and payable by the due date stated
in the rate notice.

2.3 Early payment discount on rates and charges

Pursuant to section 130 of the Local Government Regulation 2012, Council resolves that Differential General Rates
(Section 3.1 below) and Waste Collection and Recycling Utility Charges (Section 4.1 below) made and levied in the
twelve months ending 30 June 2022, shall be subject to a discount 5% if paid within the discount period of 31 days
of the date of issue of the rate notice, provided that:

. all of the aforementioned rates and charges are paid within 30 days of the date of issue of the rate notice;

. all other rates and charges appearing on the rate notice (that are not subject to a discount) are paid within
30 days after the date of issue of the rate notice; and

. all other overdue rates and charges relating to the rateable assessment are paid within 30 days of the date

of issue of the rate notice.
Payments must be made at a Council Customer Service Centre, an approved agency, or by electronic funds transfer.

Where payments are made by electronic funds transfer, to be eligible for the discount, the payments must all be
received by Council within three (3) business days of the due date stated in the rate notice.
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No discount is allowable on the following rates or charges which may appear on any rate notice issued for a property
in respect of the period of twelve months ending 30 June 2022:

. Special rates and charges.

. Separate rates and charges not listed above.

. Utility charges other than Waste Collection and Recycling Charges.

. Any property charge relating to the carrying out of Council works on or in connection with the property.
. Any non-rate item included on rate notice.

. Legal costs incurred by Council in rate collection.

. Interest charges on overdue rates.

. Overdue rates or charges.

. Any other rate, charge or amount unless a discount is specifically permitted by this Revenue Staterment.
2.4 Allowance of early payment discount for late payments

Pursuant to section 130(10) of the Local Government Regulation 2012, if the Council is satisfied that a ratepayer
has been prevented, by circumstances beyond their control, from paying the rates or charges in time to get a
discount, the Council may still allow the discount.

Events, the proof of which, may satisfy Council that a ratepayer has been prevented, by circumstances beyond their
control, from paying the rates or charges in time to get a discount, include:

. illness involving hospitalisation and/or incapacitation of the property owner at or around the time of the
rates being due for payment;
. the death or major trauma (accident/life threatening illness/emergency operation) of the property owner

and/or associated persons (spouse/children/parents) at or around the time of the rates being due for
payment; or

. the loss of records or failure of mail delivery resulting from factors beyond the property owner’s control
{fire/flood etc.).

All applications for an early payment discount for late payments must be made in writing accompanied by all
material relied upon by the ratepayer to satisfy Council that they were prevented, by circumstances beyond their
control, from paying the rates or charges in time to get an early payment discount.

Payment of all rates and charges levied on the property {including any overdue rates) must be paid in full before
Council will consider any allowance of the early payment discount for late payments.

The property owner’s prior rates and charges payment history may be taken into account when considering
whether to allow the early payment discount for late payments. The property owner will be notified of the
outcome in writing and Council’'s decision will be final.

The early payment discount for late payments will NOT be allowed by Council due to the following events:

. the failure of the property owner to ensure that Council was given correct notification of its postal address
prior to the issue of the Rate Notices; or
. the failure of the property owner to ensure that Council was given the correct notification of the email

address for notices prior to the issue of the Rate Notices where the option for delivery by electronic means
has been selected; or

. a change of ownership, where Council received notification of the change of ownership after the issue of the
Rates Notice.

Property owners are obliged to notify Council of their change of address in writing. A mail re-direction or verbal
communication with Council is not sufficient notice to Council.
2.5 Interest on overdue rates and charges

Pursuant to Section 133 of the Local Government Regulation 2012, Council resolves that compound interest on
daily rests at the rate of eight point zero three percent (8.03%) per annum is to be charged on all overdue rates or
charges from the day the rates or charges become overdue.
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2.6 Council’s pensioner rate concession/ rebate — Lockyer Valley Regional Council Pension Subsidy

The aim of the Council’s pensioner rate concession/rebate — Lockyer Valley Regional Council Pension Subsidy, is to
help eligible pensioner property owners to remain in their own homes by reducing the financial impact of rates
and charges levied.

Council’s pensioner rate concession/rebate — Lockyer Valley Regional Council Pension Subsidy, will be allowed by
way of a rebate to eligible pensioners under Chapter 4, Part 10 of the Local Government Regulation 2012.

In exercising these concession powers, Council will be guided by the principles of:

. Transparency by making clear the requirements necessary to receive concessions; and
. Equity by ensuring that all applicants of the same type receive the same concession.
2.6.1  Eligibility criteria

To be eligible the ratepayer must meet all of the following eligibility criteria:

. Complete and submit a written application form to Council (Pensioner Application- Rates Remission).
. Be a pensioner as defined in the Local Government Reqgulation 2012.
. Possess a current, valid, qualifying concession card, namely:

@ Queensland '‘Pensioner Concession Card’ issued by Centrelink; or

o Veterans’ Affairs Gold card; or

o Veterans' Affairs Pensioner Concession card; or
o Repatriation Health card for all conditions.
. Be the owner (either solely or jointly), or be an eligible life tenant, in accordance with the guidelines for the

Queensland State Government Rate Subsidy Scheme, of a property within the Council’s local government
area, which is their Principal Place of Residence, and must have (either solely or jointly with a co-owner/s),
the legal responsibility for payment of rates and charges which are levied in respect of the property; and

In the case of life tenancy, to be eligible the applicant ratepayer must meet the above criteria and in addition
provide:

. a certified copy of the Will, stating the applicant is a life tenant and responsible for paying the rates; OR
. a Court Order and a duly signed copy of Death Certificate.

The following cards do not satisfy the concession eligibility criteria:

. Seniors Cards;
. Health Care Cards; or
. Health Benefit Cards.

Where eligibility for the rebate in relation to a property is established by more than one applicant, only one
rebate (of the higher amount) will be applied to the rateable assessment/property per half year.

2.6.2 Method of calculation — per assessment/ property

A pensioner may be eligible for a full concession by way of a rebate on the rates and charges payable if the
pensioner receives the full pension entitlement under one of these Government pensions:

Age pension;

Carer payment;

Disability Support pension;

Wife pension;

Widow pension;

Parenting Payment Single and Service pension;

War Widow/Widower pensions with full Income Support Supplement; or
. Veterans' Affairs’ Disability/TPI pension.

A pensioner may be eligible for a partial concession by way of rebate on the rates and charges payable if the
pensioner receives the part pension entitlement under one of these Government pensions:

. Age pension;
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. Carer payment;

. Disability Support pension;

. Wife pension;

. Widow pension;

. Parenting Payment Single and Service pension;

. War Widow/Widower pensions with partial or no Income Support Supplement; or

. Veterans' Affairs’ Disability/TPI pension.

Pension Rate Maximum Council Pensioner Concession/Rebate,
per property
Maximum level of the pension $60.00 p.a.
(full pension entitlement) $30.00 per half year
Mot maximum level of the pension $30.00 p.a.
(partial pension entitlement) $15.00 per half year
2.7 Queensland State Government Pensioner Rate Subsidy Scheme

Upon written application, a concession by way of rebate on rates will be granted to all pensioners who are eligible
in accordance with the Administrative Guidelines of the Queensland State Government Pensioner Rate Subsidy
Scheme. The Queensland State Government currently grants a 20% remission on rates up to a maximum of $100
per half year ($200 per year).

Council adheres to the Administrative Guidelines of the Queensland State Government Pension Rate and Subsidy
Scheme when determining the proportional eligibility of the applicant in terms of ownership.

This Subsidy concession will only be granted for a particular half year where the application is received by Council
prior to the commencement of the period. No pro-rata adjustments will be applied.

2.8 Qther concessions for rates and charges

2.8.1 Concession for Non-Profit or Arts /Cultural Development Entities

Council may grant a differential general rates concession to a stated ratepayer where it is satisfied in terms of
section 120(1)(b) of the Local Government Regulation 2012, that land is owned by:

. an entity whose objects do not include making a profit; or
. an entity that provides assistance or encouragement for arts or cultural development.

The purpose of these concessions is to encourage and support non-profit or arts/cultural development entities as
they contribute to the health and well-being of the community and to the social cohesion of the region.

In exercising its power to grant such a concession Council will be guided by the principles of:

. Transparency by making clear the requirements necessary to receive concessions; and
. Equity by ensuring that all applicants of the same type receive the same concession

To be eligible the ratepayer must meet all of the following eligibility criteria:

. Complete and submit a written application form to Council.

. Satisfy Council that the Council in terms of section 120(1)(b) of the Local Government Regulation 2012, that
the relevant land is owned by an entity whose objects do not include making a profit; or that provides
assistance or encouragement for arts or cultural development.

. Be the owner or lessee of the land and be able to demonstrate that they are required to pay the rates levied.
. The land or any part of the land must not be rented or leased to a third party on a commercial basis.
. A Liquor Licence (allowing trading on more than three days per week) must not be held by the owner or

occupier organisation or any affiliate relating to the land subject to the application.

Where differential general rates do not apply to a property by virtue of a condition contained in a lease of a
reserve from Council, no further relief will be available.
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Council may grant a maximum differential general rates rebate of 100% for a property to approved applicants.

Council will not approve requests for financial contributions to reimburse rate payments unless proof of hardship
in terms of section 120(1)(b) of the Local Government Regulation 2012 can be demonstrated in writing to the
satisfaction of Council.

Applications for such a concession to a stated ratepayer will be for assessment and resolution by elected
members at a Council meeting pursuant to section 122(1)(a) of the Local Government Regulation 2012.

2.8.2  Concession for land that is subject to mining tenures
Council may grant a concession to a stated ratepayer where it is satisfied in terms of section 120(1)(g) of the Local
Government Regulation 2012, that the land is subject to a GHG tenure, mining tenement or petroleum lease.

Council may grant such concession in respect of any (or all) of the following particular rates and charges:

. Rural Fire Levy;

. Waste Management Charge;

. Environmental Levy;

. Resilient Rivers Initiative Levy; and/or
. Emergency Preparedness Levy.

In considering whether to grant any such concession to an eligible applicant Council may have regard to the extent
to which the land over which the GHG tenure, mining tenement or petroleum lease is granted is already subject to
these particular rates and charges.

Applications for such a concession to a stated ratepayer will be for assessment and resolution by elected members
at a Council meeting pursuant to section 122(1){a) of the Local Government Regulation 2012.

2.8.3 Concession for hardship

Council may grant a concession to a stated ratepayer for land used for a permit to occupy, water storage or as a
pump site, where it is satisfied in terms of section 120(1){c) of the Local Government Regulation 2012, that the
payment of rates or charges would cause hardship to the property owner for the following rates and charges:

. Rural Fire Levy;

. Waste Management Charge;

. Environmental Levy;

. Resilient Rivers Initiative Levy; and/or
. Emergency Preparedness Levy.

Applications for such a concession to a stated ratepayer will be for assessment and resolution by elected members
at a Council meeting pursuant to section 122(1)(a) of the Local Government Regulation 2012.

2.9 The Recovery of overdue rates and charges

Council will exercise its rate recovery powers pursuant to the provisions of Chapter 4 Part 12 of the local
Government Regulation 2012 in order to reduce the overall rate burden on property owners.

Council has adopted a Rates and Charges Debt Collection and Recovery Policy for the recovery of overdue rates and
charges. The objective of this policy is to set out Council's principles in regard to the management of debt, and to
provide consistent and ethical recovery of overdue rates and charges across the region in accordance with the
parameters and requirements of the Local Government Regulation 2012.

Council has adopted a Hardship Policy for those property owners experiencing financial hardship. The objective of
that policy is to set out Council guidelines for the assessment of applications for rates and charges relief due to
financial hardship in terms of section 120(1)(c) of the Local Government Regulation 2012.

Council does not verbally contact property owners who are in arrears via telephone. If Council has a current mobile
number of a property owner, Council will contact via text message, utilising a bulk distribution method. Council will
not use the text message contact if the property owner opts out to receiving the text message reminders.
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Council will have regard to the following principles in management of and recovery of overdue rates and charges:

. Communication by making clear the obligations of property owners and the processes used by Council in
assisting them meet their financial obligations;

. Transparency by making the processes used to recover overdue rates and charges simple to administer and
cost effective;

. Equity by treating all property owners in similar circumstances in the same manner; and

. Flexibility by responding where necessary to changes in the local economy.

2.9.1 Payment commitments

As a general guide a periodic payment commitment may be agreed between Council and the property owner. To
avoid recovery action being taken, requests are to be made to Council in writing before the last date on the legal
action letter at which time the relevant Council officer or Council delegate will consider the offer on a case by
case basis. The property owner must begin payments on the date they have supplied to Council. If approved, the
Council officer or Council delegate will document the commitment and a copy will be provided in writing to the
property owner. Council’s preferred payment method with regards to payment commitments is direct debit.

Regular reviews will be undertaken by Council officers of all payment commitments.

An agreed periodic payment commitment should ensure all current rates and charges are paid as issued so that
the account does not fall further into arrears. An appropriate periodic payment commitment will generally result
in all overdue rates and charges being paid in full by the end of the half year period in which the payment
commitment is made.

Council reserves the right to renegotiate or cancel a payment commitment should circumstances change where
the debt will not be paid within Council’s current policy time frame. In these circumstances, Council will not
initiate further recovery action without reference to the property owner concerned.

Council will not pursue further recovery action against a property owner who has an agreed written periodic
payment commitment, while the commitment is current and the property owner adheres to the agreed
repayment schedule. In the event that a payment commitment is not maintained within the agreed terms, the
following action will occur:

The first payment default - A payment commitment First Notice of Default Letter will be issued to the property
owner advising that the commitment has been dishonoured and stating the overdue amount and the next
payment commitment due date.

The second and final default - The payment commitment will be removed from Council’s rate assessment and the
debt forwarded to Council’s external debt recovery agency with written notice to the property owner.

All payment commitments are removed from Council’s rating system at the end of the six (6) month rating period.
The property owner will be required to enter into a new approved payment commitment once the new rates are
issued.

2.10  Criteria used to decide cost-recovery fees and commercial business activity charges

In general, Council will be guided by the principle of “user pays” in making all other charges. This includes cost-
recovery fees as defined under Section 97(2) of the Local Government Act 2009 (Qld). For a significant business
activity, all fees and charges will be set with reference to full cost pricing.

When determining Commercial Charges for Council services and facilities that are not defined as a cost-recovery
fee but relate to a business activity Council conducts on a commercial basis, Council takes into account “user
pays” principles and market conditions.

When determining Regulatory Fees which are defined as cost-recovery fees, Council takes into account as the
criteria for deciding the amount of the cost-recovery fee “user pays” principles and sets regulatory fees at a level
sufficient to recover no more than the full cost of providing the service or taking the action for which, the fee is
charged.

All fees set by Council are included in a Register of Fees and Charges as originally adopted by Council at the
meeting held on 20 May 2020 and as amended from time to time.
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New Development Costs

Developer contributions for infrastructure are determined each year in accordance with the philosophy that a
developer should pay reasonable and relevant contributions towards the capital cost of the provision of
infrastructure, to meet past and future augmentation costs associated with this new development. Council
assesses the level of contribution towards physical and social infrastructure in respect of new developments
during the development application approval process to ensure an equitable contribution is made by
developments which increase the demand on Council infrastructure. Infrastructure charges are determined with
reference to Council’s charges resolution made under the Planning Act 2016. Infrastructure agreements are
sometimes used to negotiate outcomes between Council and the developer.

3. GENERAL RATES

Section 92(2) of the Lacal Government Act 2009 provides that general rates are for services, facilities and activities
that are supplied or undertaken for the benefit of the community in general (rather than a particular person).

Pursuant to section 94(1) of the Local Government Act 2009, Council must levy general rates on all rateable land
within its local government area.

Pursuant to section 74 of the Local Government Regulation 2012, Council must calculate the rates for the land by
using the rateable value of the land.

3.1 Differential general rates

Pursuant to chapter 4, part 5 of the Local Government Regulation 2012, Council will use a system of differential
rating for the 2021/2022 financial year.

3.2 Categorisation of land and minimum general rates for land

Pursuant to section 81 of the Local Government Regulation 2012, the Council has decided that for the 2021/2022
financial year the rating categories into which rateable land is to be categorised and the description of each of those
rating categories, shall be as set out in Table 1.

Pursuant to section 94 of the Local Government Act 2009 and section 80 of the Local Government Regulation 2012,
Council has decided that for the 2021/2022 financial year, the differential general rate to be made and levied for
each differential general rate category and, pursuant to section 77 of the Local Government Regulation 2012, the
minimum general rate to be made and levied for each different rating category, shall be as set out in Table 1.

For sections 81(4) and 81(5) of the Local Gavernment Regulation 2012, Council has decided to delegate to the Chief
Executive Officer, the power to identify the rating category to which each parcel of rateable land in the Region
belongs. For section 82(2) of the Local Government Regulation 2012, Council has decided to delegate to the Chief
Executive Officer power to decide what rating category any land as referred to in Section 82(1) should be in.

The Council has made a Rating Category Identification Policy as a guide only to the identification the rating category
to which each parcel of rateable land in the Region should belong.

3.3 Limiting increase in rates and charges

Council has not resolved to limit any increase in rates and charges relative to the previous financial year.
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Table 1 - Differential General Rates Table

Category | Category Name Description RiD Min
Number
101a Rural Residential </= $250,000 Land, with a rateable value of less than or equal to 5250,000, located within the Rural Fire Service Boundaries, which is: 0.010755 $1,108.00
{a)  used for residential purposes as the Principal Place of Residence of at least one of the owners, other than land in
categories 105 and 110; and
(b)  not otherwise categorised.
101b Rural Residential > $250,000 Land, with a rateable value of greater than $250,000, located within the Rural Fire Service Boundaries, which is: 0.007694 $2,685.00
{a)  used for residential purposes as the Principal Place of Residence of at least one of the owners, other than land in
categories 105 and 110; and
(b)  not otherwise categorised.
102a Urban Residential </= 5200,000 Land, with a rateable value less than or equal to $200,00, not located within the Rural Fire Service Boundaries, which is: 0.012013 $1,115.00
{a)  used for residential purposes as the Principal Place of Residence of at least one of the owners, other than land in
categories 105 and 110; and
(b)  not otherwise categorised.
102b Urban Residential = 5200,000 Land, with a rateable value of greater than 5200,00, not located in the Rural Fire Service Boundaries, which is: 0.008100 $2,406.00
{a)  used for residential purposes as the Principal Place of Residence of at least one of the owners, other than land in
categories 105 and 110; and
(b)  not otherwise categorised.
103a Mon-Principal Place of Residence | Land, with a rateable value of less than or equal to 200,00, not located within the Rural Fire Services Boundaries, which is: | 0.014025 $1,339.00
Urban Residential </= $200,000
rban Residential </=$ (a)  used for residential purposes other than as the Principal Place of Residence of at least one of the owners, other than
land in categories 101a, 101b, 102a, 102b, 105, 110 or 121; and
(b}  not otherwise categorised.
103b Non-Principal Place of Residence | Land, with a rateable value of greater than $200,000, not located within the Rural Fire Services Boundaries, which is: 0.012389 $2,805.00
Urban Residential = $200,000
rban Residential > § (a) used for residential purposes other than as the Principal Place of Residence of at least one of the owners, other than
land in categories 101a, 101b, 102a, 102b, 105, 110 and 121; and
(b}  not otherwise categorised.
103c Mon-Principal Place of Residence | Land, with a rateable value of less than or equal to $250,00, located within the Rural Fire Services Boundaries, which is: 0.013499 $1,336.00

Rural Residential </= $250,000

(a)

used for residential purposes other than as the Principal Place of Residence of at least one of the owners, other than
land in categories 101a, 101b, 102a, 102b, 105, 110 and 121; and
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(b}  not otherwise categorised.

103d Mon-Principal Place of Residence | Land, with a rateable value of greater than $250,000, located within the Rural Fire Services Boundaries, which is: 0.012219 $3,375.00
Rural Residential = 5250,000
ural Residential > $ {a)  used for residential purposes other than as the Principal Place of Residence of at least one of the owners, other than
land in categories 101a, 101b, 102a, 102b, 105, 110 and 121; and

(b}  not otherwise categorised.
Land, with a rateable value of less than or equal to $200,000, not located within the Rural Fire Services Boundaries, which

104a Urban Vacant </=$200,000 ) q 3 o ! ' ! ! 0.011988 $1,150.00
is:
(a)  Vacant Land; and
(b}  notincluded in Category 121 or otherwise categorised.

104b Urban Vacant >5200,000 Land, with a rateable value of greater than $200,000, not located within the Rural Fire Services Boundaries, which is: 0.010488 52,398.00
{a)  Vacant Land; and
(b) not included in Category 121 or otherwise categorised.

104c Rural Vacant =/=5250,000 Land, with a rateable value of less than or equal to 5250,000, located within the Rural Fire Services Boundaries, which is: 0.011318 $1,128.00
{a]  Vacant Land; and
(b}  notincluded in Category 121 or otherwise categorised.

104d Rural Vacant = $250,000 Land, with a rateable value of greater than $250,000, located within the Rural Fire Services Boundaries, which is: 0.010198 $2,830.00
{a)  Wacant Land; and
(b)  notincluded in Category 121 or otherwise categorised.

105 Multiple Dwellings Land used for residential purposes on which there is a multi-unit residential building, which does not form part of a 0.014772 $1,395.00
community title scheme or residential group title, consisting of 2 or more flats or units, or a duplex. This also includes
properties with 2 or more residential dwellings.

106a Commercial </=51.5M Land, with a rateable value of less than or equal to $1.5M, which is: 0.011123 52,084.00

(a) used or intended to be used, in whole or in part for commercial purposes, other than Primary Production; and

{b)  notincluded in category 104a, 104b, 104c, 104d, 107a, 107b, 107¢, 108a, 108b, 109a, 109b, 110, 115a, 115b, 115c,
116a, 116b, 116¢, 117 or 118,
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106b Commercial >51.5M Land, with a rateable value of greater than $1.5M, which is: 0.006451 516,350.00
(a) used or intended to be used, in whole or in part for commercial purposes, other than Primary Production; and
()] not included in category 104a, 104b, 104c, 104d, 107a, 107b, 107¢, 108a, 108b, 109a, 109b, 110, 115a, 115b, 115¢,
1163, 116b, 116¢, 117 or 118.
107a Supermarkets and Retail Land used or intended to be used, in whole or in part for a Supermarket or Retail Warehouse, with a rateable value of less 0.013993 $3,500.00
Warehouses </=5375,000 than or equal to $375,000.
107b Supermarkets and Retail Land used or intended to be used, in whole or in part for a Supermarket or Retail Warehouse, with a rateable value of 0.014730 $9,000.00
Warehouses >/=5375,001 & equal to or greater than $375,001 and less than or equal to $1M
</=51M
107¢c Supermarkets and Retail Land used or intended to be used, in whole or in part for a Supermarket or Retail Warehouse, with a rateable value greater | 0.017199 $17,200.00
Warehouses >S1M than S1million.
108a Shopping Centres </=7000sgm Land used or intended ta be used, in whole or in part for a Shopping Centre, which has: 0.040911 $56,961.00
(a) a property land area of less than or equal to 7000 square metres; or
[(3)] less than or equal to 120 onsite car parking spaces.
108b Shopping Centres >7000 sgm Land used or intended to be used, in whole or in part for a Shopping Centre which has: 0.025827 $170,882.00
(a) a property land area of greater than 7000 square metres, or
(b) greater than 120 onsite car parking spaces.
109a Service Stations/Garages Land used or intended to be used, in whole or in part for fuel retailing, with a rateable value of less than or equal to 0.022397 $5,612.00
</=5500,000 $500,000.
109b Service Stations/Garages > Land used or intended to be used, in whole or in part for fuel retailing, with a rateable value of greater than $500,000. 0.028013 $15,000.00
$500,000
110 Accommadation Land used or intended to be used, in whole or in part for accommodation purposes such as motel, caravan park, workers 0.024711 §2,063.00
accommodation, aged care nursing or as a retirement village.
111a Animal Farming </=$200,000 Land used or intended to be used, in whole or in part for animal farming purposes with a rateable value less than or equal 0.007960 $1,439.00
to $200,000, except land included in categories 113a, 113b, 113c, 113d and 114. Properties in this category receive a
concessional value for primary production.
111b Animal Farming »/=5200,001 & Land used or intended to be used, in whole or in part for animal farming purposes with a rateable value of equal to or 0.008594 $1,719.00

</=5380,000

greater than $200,001 and less than or equal to $380,000, except land included in categories 113a, 113b, 113c, 113d and
114. Properties in this category receive a concessional value for primary production.
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111c Animal Farming »/=5380,001 & Land used or intended to be used, in whole or in part for animal farming purposes with a rateable value of equal to or 0.008735 53,266.00
</=5610,000 greater than $380,001 and less than or equal to $610,000, except land included in categories 113a, 113b, 113c, 113d and
114. Properties in this category receive a concessional value for primary production.
111d Animal Farming >/= 5610,001 Land used or intended to be used, in whole or in part for animal farming purposes with a rateable value of equal to or 0.009899 $6,039.00
greater than $610,001, except land included in categories 113a, 113b, 113c, 114d and 114. Properties in this category
receive a concessional value for primary production.
112a Crop Farming </=5200,000 Land used or intended ta be used, in whole or in part for crop farming purposes with a rateable value less than or equalto | 0.007998 $1,453.00
$200,000, except land included in categories 113a, 113b, 113¢, 113d and 114. Praperties in this category receive a
concessional value for primary production.
112b Crop Farming >/=5200,001 & Land used or intended to be used, in whole or in part for crop farming purposes with a rateable value equal to or greater 0.008678 $1,736.00
</=5380,000 than $200,001 and less than or equal to $380,000, except land included in categories 113a, 113b, 113¢, 113d and 114,
Properties in this category receive a concessional value for primary production,
112¢ Crop Farming >/=5380,001 & Land used or intended to be used, in whole or in part for crop farming purposes with a rateable value equal to or greater 0.008820 $3,352.00
</=5610,000 than $380,001 and less than or equal to $610,000, except land included in categories 113a, 113b, 113c, 113d and 114.
Properties in this category receive a concessional value for primary production.
112d Crop Farming > $610,000 Land used or intended to be used, in whole or in part for crop farming purposes with a rateable value of greater than 0.009996 $6,098.00
$610,000, except land included in categories 113a, 113b, 113¢, 113d and 114. Properties in this category receive a
concessional value for primary production.
113a Intensive Agriculture Poultry Land used or intended to be used, in whole or in part for intensive poultry farming requiring approval by Council or 0.017407 $6,172.00
</=200,000 Birds requiring licensing as an Environmentally Relevant Activity with a capacity of less than or equal to 200,000 birds.
113b Intensive Agriculture Poultry Land used or intended to be used, in whole or in part for intensive poultry farming requiring approval by Council or 0.033633 $7,408.00
>/=200,001 Birds requiring licensing as an Environmentally Relevant Activity with a capacity of equal to or greater than 200,001 birds.
113c Intensive Agriculture Piggeries Land used or intended to be used, in whole or in part for intensive pig farming requiring approval by Council or requiring 0.059493 $7,408.00
>/=3001 SPU licensing as an Environmentally Relevant Activity with a capacity of equal to and greater than 3,001 SPU.
113d Intensive Agriculture Piggeries Land used or intended to be used, in whole or in part for intensive pig farming requiring approval by Council or requiring 0.058626 $7,300.00
</=3000 SPU licensing as an Environmentally Relevant Activity with a capacity of less than or equal to 3,000 SPU.
114 Farming/Agriculture On Farm Land used or intended to be used, in whole or in part for farming or agricultural purposes containing an On Farm Packing 0.011003 $9,494.00
Packing Operation Operation.
115a Extractive & Mining =100,000 Land used or intended to be used, in whole or in part for extractive industry and land which is a mining lease, where more 0.083276 $43,894.00

tonne

than 100,000 tonne of material is removed per annum.
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115b Extractive & Mining =/=5,001 & Land used or intended to be used, in whole or in part for extractive industry and land which is a mining lease, where 0.029800 $22,574.00
</=100,000 tonne between 5,001 and 100,000 tonne of material is remowved per annum.
115¢ Extractive & Mining up to 5,000 | Land used or intended to be used, in whole or in part for extractive industry and land which is a mining lease, where no 0.025232 $9,783.00
tonne more than 5,000 tonne of material is removed per annum.
116a Noxious/Offensive Industry - Land used or intended to be used, in whole or in part for the manufacture of explosives. 0.020673 $32,320.00
Explosive Factory
116b Noxious/Offensive Industry - Land used or intended ta be used, in whole or in part as an abattoir having more than 20 employees and a rateable value 0.031927 $32,320.00
Abattoirs of greater than $500,000.
116c Noxious/Offensive Industry - Land used or intended to be used, in whole or in part for the purpose of a sawmill, tannery, storage of explosives or any 0.024086 $5,540.00
Other other industrial purpose or any use associated or connected with an industrial purpose, other than land included in
categories 116a or 116b.
117 Power Stations Land used or intended to be used, in whole or in part for: 0.025710 5 53,467.00
(a) the generation of electricity from a coal and/or gas fired power station; or
()] any other purpose ancillary to, associated with, or connected with (a).
118 Transmission & Gas Compressor Land used or intended to be used, in whole or in part for: 0.025934 $11,374.00
Sites
(a) the transmission or distribution of electricity from a coal and/or gas fired power station/plant, including, but not
limited to, a substation; or
()] the transportation of gas under compression; or
(c) any other purpose ancillary to, associated with, or connected with (a) or (b).
119a Sporting Clubs & Facil Land used or intended to be used, in whole or in part for sporting clubs and facilities associated with a sporting club where | 0.008728 $1,226.00
the operator does not hold a liquor and/or gaming licence, except land included in category 119b.
119b Licensed Clubs & Sporting Clubs Land used or intended to be used, in whole or in part for the operation of a sporting club and facilities associated with a 0.010165 $3,615.00
sporting club where the land is subject to a liquor and/or gaming licence.
120 Sundry Purposes Land used or intended to be used, in whole or in part for a permit to occupy, water storage, or a pump site and land which | 0.016344 5234.00
is not otherwise categorized.
121 Land which is subject to Chapter | Land which is subject to Chapter 2, Part 2, Division 5, Subdivision 3 of the Land Valuation Act 2010, 0.012889 NA

2 Part 2
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4. UTILITY CHARGES

4.1 WASTE RECYCLING AND COLLECTION UTILITY CHARGE

Pursuant to section 94(1)(b)(ii) of the Local Government Act 2009 and section 99 of the Local Government
Regulation 2012, Council has decided for the 2021/2022 financial year, to make and levy waste recycling and
collection utility charges for the supply of waste management services by Council, as set out below.

Waste recycling and collection utility charges shall apply to all rateable lands and/or premises within Council’s
Serviced Area (where waste services are made available) and all non-rateable land where the owner or occupier
has requested that a waste collection service be provided.

Waste recycling and collection utility charges will be levied on a pro-rata basis from the date of commencement
for additional services or new first services.

4.1.1 Residential:

First service: $289.00 per annum. The First Service consists of one x 240 litre waste bin collected on a weekly basis
and one x 240 litre recycle bin collected fortnightly and applies to all Residential properties serviced by Council’s
waste collection contractor in accordance with their contract with the Council.

Additional services: Additional Services may be made available upon application to Council. Additional services
consist only of additional bins which will be collected on the normal service day of the property concerned. Council
will not provide additional services to the property on any other day.

Charges for additional services:
. Dual bins: $289.00 per annum.

. Additional Waste Bin collected weekly: $180.00 per annum.
. Additional Recycling Bin collected fortnightly: $108.00 per annum.

4.1.2 Commercial:
First service: Waste Commercial Service (240L) Dual - $493.00 per annum. The First Service consists of one x 240
litre waste bin collected on a weekly basis and one x 240 litre recycle bin collected fortnightly and applies to all

commercial properties serviced by Council’s waste collection contractor in accordance with their contract with the
Lockyer Valley Regional Council.

4.1.3 Additional services
Additional services: Additional services may be made available on application to Council. Additional services consist

only of additional bins which will be collected on the normal service day of the property concerned. Council will not
provide additional services to the property on any other day.

Charges for additional services:

. Waste Commercial Service (240L) Waste only - $335.00 per annum.
. Waste Commercial Service (240L) Recycle only - $156.00 per annum.
4.1.4  Service cancellations and suspensions

Council has resolved that the whole of the Lockyer Valley Region is in the ‘Serviced Area’.

As such, the waste recycling and collection charge shall be levied for the First Service on every parcel of land in the
Region where waste services are made available except where:
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. For non-rateahle land the service has not been requested or
. there is a demolition of premises, as certified by an approved person or
. land is vacant for a full year, as established by a Statutory Declaration

Permitted cancellations as above or cancellation of additional services must be made in the form required by
Council and a pro rata adjustment from the date of service cancellation or suspension will be allowed.

Bins remain the property of Lockyer Valley Regional Council’'s waste collection contractor and are provided to be
used specifically for the storage of waste and recycling materials only.

4.2 WASTE MANAGEMENT CHARGI

Pursuant to Section 94(1)(b)(ii) of the Local Government Act 2009 and section 99 of the local Government
Regulation 2012, Council has decided for the 2021/2022 financial year, to make and levy a waste management
utility charge of $149.00 per annum per assessment on all rateable land in the region for the services and activities
detailed herein.

This utility charge will also be levied to all non-rateable land where the owner or occupier has requested that a
waste collection service be provided and to which Council’'s waste collection service is provided.

The waste management utility charge shall be applied to defray the cost of operating, maintaining and managing
Council’s waste management facilities throughout the region. Waste management facilities include landfill sites,
transfer stations, weighbridge and waste bins located throughout the region.

A pro-rata charge effective from the date of valuation will apply to new assessments created during the financial
year.

5.  SPECIAL CHARGES

5.1 Special Charge — Rural Fire Levy

Pursuant to Section 94(1)(b)(i) of the Local Government Act 2009 and section 94 of the Local Government Regulation
2012, Council has decided for the 2021/2022 financial year, to make and levy a special charge (to be known as the
Rural Fire Levy) of $29.00 per assessment on all rateable land to which the overall plan applies, to contribute to
the maintenance of rural fire trails and the operational costs of fire-fighting and the ongoing provision and
maintenance of rural fire-fighting equipment for rural fire brigades operating in the area to which the overall plan
applies.

5.1.1 Rateable land to which the special charge applies
The rateable land to which the Rural Fire Levy applies is all land within the Rural Fire Service Boundaries of the
Council’s local government area.

5.1.2  Overall plan

The overall plan for the Rural Fire Levy is as follows:

. The service, facility or activity for which the plan is made is funding the costs of the maintenance of rural fire
trails and the operational costs of fire-fighting and the ongoing provision and maintenance of rural fire-
fighting equipment for rural fire brigades operating in the area to which the overall plan applies (the
benefited area). The properties within the benefited area are specially benefited by the maintenance of rural
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fire trails and maintenance of rural fire fighting services provided by rural fire brigades as they are not
serviced by urban firefighting services.

. The rateable land to which the Rural Fire Levy applies is all land within the Rural Fire Service Boundaries of
the Council’s local government area as shown, as shown on the map available from Queensland Fire and
Emergency Services:

https://publicsafetyqld.maps.arcgis.com/apps/PanelsLegend/index.htm|?appid=c50813e4c4f9421d99ebfed
f3c447123

. The estimated cost of the overall plan is $274,630.
. The estimated time for implementing the overall plan is one year ending on 30 June 2022.

For each property levied the Rural Fire Levy, Council will retain an administration charge of $1.50 per assessment
to cover administration of the plan.

A pro-rata charge effective from the date of valuation will apply to new assessments created during the financial
year.

6. SEPARATE CHARGES

Section 94(1)(b)(iii) of the Local Government Act 2009 permits the levy of separate rates and charges. A separate
rate or charge must be, and will be, levied equally upon all rateable land in the Council’s local government area.

6.1 Emergency Preparedness Levy

Pursuant to Section 94(1)(b)(iii) of the Local Government Act 2009 and section 103 of the Local Government
Regulation 2012 , Council has decided for the 2021/2022 financial year to make and levy a separate charge (to be
known as the Emergency Preparedness Levy), in the sum of $104.00 per rateable assessment, equally on all rateable
land within the Council’s local government area.

The Emergency Preparedness Levy is levied to fund infrastructure restoration projects (such as bridges, roads)
funding shortfalls, interest and redemption payments on loans associated with recovery work and community
resilience recovery through agreed community recovery programs.

The proceeds from the separate charge shall also be applied to fund expenditure on the disaster management
initiatives associated with improving the region’s preparedness for and response to future natural disasters
including the implementation of the recommendations of the Queensland Floods Commission of Inquiry.

Furthermore, the proceeds from the separate charge shall be applied to fund recurrent and capital expenditure for
the Volunteer State Emergency Services Units operating within the Lockyer Valley Regional Council area together
with the provision of disaster planning and management support for the units

A pro-rata charge effective from the date of valuation will apply to new assessments created during the financial
year.

6.2 Environmental Levy
Pursuant to Section 94(1)(b)(iii) of the Local Government Act 2009 and section 103 of the Local Government

Regulation 2012, Council has decided for the 2021/2022 financial year, to make and levy a separate charge (to be
known as the Environmental Levy) in the sum of $16.00 per rateable assessment, equally on all rateable land within

the region.
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The Environmental Levy is levied to fund expenditure on the implementation of physical/biological, cultural, social
and economic environmental initiatives throughout the region.

A pro-rata charge effective from the date of valuation will apply to new assessments created during the financial
year.

ent Rivers Initiative Levy

Pursuant to Section 94(1)(b)(iii) of the Local Government Act 2009 and section 103 of the local Government
Regulation 2012, Council has decided for the 2021/2022 financial year, to make and levy a separate charge (to be
known as the Resilient Rivers Initiative Levy) in the sum of $2.00 per assessment, equally on all rateable land within
the region.

The Resilient Rivers Initiative Levy is levied to fund Council’s contribution for the Council of Mayors South East
Queensland’s (COMSEQ’s) Resilient Rivers Initiative, which will deliver projects to keep soil on the land, protect
water security, promote partnerships and improve climate resilience.

A pro-rata charge effective from the date of valuation will apply to new assessments created during the financial
year.

7. DEFINITIONS

Differential General Rates Table: means Table 1 in this Revenue Statement.
Due Date: is the due date for payment of the rates or charges stated in a rate notice.

Dwelling: a self-contained unit of approved residential accommodation that is not a caravan or mobile home and
is internally or externally provided with:
a) a kitchen sink and facilities for the preparation of food; and
b} a bath or shower; and
c) clothes washing facilities, comprising at least one wash-tub and space for a clothes washing machine; and
d) atoilet; and
e) awash basin

Extractive Industry: includes the dredging, excavating, quarrying, sluicing or winning of materials from the
ground.

Full Payment: shall be the amount of the most recently issued rates notice less any applicable discount. These
payments are also cleared on the transaction date. ‘Cleared’ payment means money which can be transferred to
Council’s bank accounts at the time of the transaction or at the end of the day.

Land Parcel: any parcel which is registered with the Titles Office as a separate
subdivision, re-subdivision, allotment, lot, section or portion and which is capable of being
occupied separately regardless of whether a separate title is held for such parcel.

On Farm Packing Operation: land containing a facility where fruit and/or vegetables are received and/or
processed prior to distribution to market. Operations may include but are not limited to sorting, trimming,
washing, drying, waxing, curing, chemical treatment, packaging, pre-cooling, storage, and transportation.
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Premises: includes —

(a) the whole or any part of any building, structure, or land; and
(b) any construction works whether on private land, Crown land, Council land or any public
place

Primary Production Purposes: land available for the business or industry of grazing, dairying, pig farming, poultry
farming, viticulture, orcharding, apiculture, horticulture, aguiculture, vegetable growing, the growing of crops of
any kind, forestry; or any other business or industry involving the cultivation of soils, the gathering in of crops or
the rearing of livestock; and where a farming concession is granted by the Department of Natural Resources and
Mines in accordance with Chapter 2, Part 2, Subdivision 2 of the Land Valuation Act 2010.

Principal Place of Residence: a "principal place of residence" is defined as a single approved dwelling house or
approved dwelling unit, owned by one or more natural person(s) at least one of whom predominately reside
there. In establishing principal place of residence, Council may consider, but not be limited to, the owner's
declared address for electoral, taxation, government social security or national health registration purposes,
driver’s licencing or any other form of evidence deemed acceptable by Council.

Residential premises which are owned by a pensioner who is residing in alternative accommodation for health
and care reasons may still be considered a principal place of residence if Council is satisfied that the pensioner is
still solely responsible for the payment of rates and the property is not occupied on a paid tenancy basis.

Residential premises that have not met these criteria will be deemed a non-principal place of residence.

Other than the exception for pensioners outlined above, premises which are vacant for more than 6 months of
the year will not be considered a principal place of residence.

Property: a parcel or parcels of land recorded together within Council's systems for rating and charging purposes.

Retirement Village: a facility where older members of the community or retired persons reside, or are to reside,
in independent living units or serviced units in
accordance with the Retirement Villages Act 1999.

Rural Fire Service Boundaries; means the boundaries of those parts of the local government area within which
the Rural Fire Service operates and subject to the State Government Emergency Management Levy Class E, as
shown on the map available from Queensland Fire and Emergency Services:
(https://publicsafetyqld.maps.arcgis.com/apps/PanelsLegend/index.html?appid=c50813e4c4f9421d99ebfedf3c44
7123)

Shopping Centre: land which is used or intended to be used, in whole or in part for retail activities comprising
multiple shops or retail warehouses (including a combination of both).
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Supermarket: land which is used or intended to be used, in whole or in part for a detached supermarket purpose
typically involving a self-service retail store or market selling food and other domestic goods but not forming part
of a Shopping Centre.

Vacant Land: land devoid of buildings or structures with the exception of outhuildings or other minor structures
not designed for or used for human habitation or occupation. Excluded is land that is used for car parking or in
conjunction with any commercial activity, e.g. heavy vehicle or machinery parking, outdoor storage, assembly, or
rural activities such as cultivation, grazing or agistment.

Retail warehouses: land which is used or intended to be used, in whole or in part for retail activities operating
from large showrooms, sheds, or warehouse used for retail purposes.

Any terms not defined in this Revenue Statement shall be as defined under the Local Government Act 2009 and
Local Government Regulation 2012 and if not there defined the term will be given the meaning determined by
Council.
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5.4 Rating Category Identification Policy for Financial Year 2021/2022

Author: Kirsty Johnson, Coordinator Revenue Services; Jodi Marchant, Chief Financial
Officer

Responsible Officer: lan Church, Chief Executive Officer

Purpose:

The purpose of this report is to seek Council’s adoption of the Rating Category Identification Policy for
Financial Year 2021/2022 as part of the 2021/2022 Budget to assist in the identification of properties for the
purposes of rating categorisation.

Officer’s Recommendation:
THAT Council adopt the Rating Category Identification Policy for the Financial Year 2021/2022, as
attached to this agenda.

Executive Summary

Prior to 2016/2017 the identification of land for rating categorisation purposes had been included in Council’s
Revenue Statement. The legal review of the Revenue Statement at that time recommended removing the
identification component from the Statement and including it in a new policy.

Proposal

Overview

Section 81 of the Local Government Regulation 2012 deals with the categorisation of land for differential
general rates. Council is required to decide the different categories of rateable land and describe each of the
categories. Once the categories have been determined and described, the category to which each parcel of
land belongs must be identified. The Regulation allows Council to do this in any way it considers appropriate.

This policy provides guidance to Council in the identification process by referral to the description of the
category in Council’s Revenue Statement, the actual use of the parcel of land and the land use code attached
to the parcel by the Department of Natural Resources, Mines and Energy. The policy makes clear Council’s
intentions when categorising land for rating purposes.

The policy clarifies the role that land use codes play in the categorisation process and where the land use code
conflicts with the actual use of the land, the categorisation will be based on the actual use.

The policy is to be adopted on an annual basis as part of the budget process to reflect changes in the rating
categories for the new financial year.

Options
Option One: THAT Council adopt the Rating Category Identification Policy for the Financial Year 2021/2022, as

attached to this agenda.

Previous Council Resolutions
Special Meeting of Council 15 July 2020 (20-24/0073)

THAT Council adopt the Rating Category Identification Policy for the Financial Year 2020/2021.
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Critical Dates

Under the Local Government Act 2009 Chapter 4 Finances and Accountability, Part 3 Financial planning and
Accountability section 107(a) Approval of the Budget the local government must adopt a budget before 1
August in the financial year to which the budget relates.

Corporate Plan

Corporate Plan Theme
Lockyer Leadership and Council
Outcome
5.1 Undertake robust and accountable financial, resource and infrastructure planning and
management to ensure affordable and sustainable outcomes for our community
5.2 Excellence in customer service to our community
5.7 Compliance with relevant legislation

Finance and Resource
This policy assists with the generation of revenue in accordance with Council’s 2021/2022 Budget and Revenue
Statement.

Legislation and Policy

The adoption of this policy will assist in the categorisation process undertaken in accordance with Section
81(4) and 81(5) of the Local Government Regulation 2012. It will provide guidance in identifying the relevant
rating category to which each parcel of rateable land belongs.

Risk Management

Key Corporate Risk Code and Category: FE2

Key Corporate Risk Descriptor: Finance and Economic
Decision making governance, due diligence, accountability and
sustainability.

Consultation

Portfolio Councillor Consultation
Portfolio Consultation was conducted throughout February 2021 to June 2021

Internal Consultation
Councillors were consulted through the development of the 2021/2022 Council budget at Councillor
Workshops held between February 2021 to June 2021.

The implications of this policy will be communicated to the staff involved in the categorisation process.

External Consultation
Due to the internal administrative nature of this report, there has been no external consultation.

Community Engagement
As above.

Attachments

10 Rating Category Policy 6 Pages
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Lockyer
Valley

REGIONAL COUNCIL

STRATEGIC/GOVERNANCE

RATING CATEGORY IDENTIFICATION POLICY
FOR FINANCIAL YEAR 2021/2022

Head of Power

Local Government Act 2009 (Qfd)
Local Government Regulation 2012 (Qld)

Key Supporting Council Document
Lockyer Valley Regional Council Corporate Plan (2017 — 2022)
Lockyer Leadership and Council - To be financially sustainable”

Definitions

Reference in this policy to the term ‘Land Use Codes” means those land use codes as given to Council by the
Department of Natural Resources, Mines and Energy and recorded in Council’s land record kept under the Local
Government Act 2009 (Qld).

Policy Objective

The purpaose of this policy is to provide guidance to Lockyer Valley Regional Council (Council) and its delegate in
the exercise of identifying the rating category to which each parcel of rateable land in Council’s local government
area belongs for the financial year 2021/2022.

This policy should be read in conjunction with Section 81(4) and (5) of the Local Government Regulation 2012
(Qld) and with Council’s Revenue Statement for the financial year 2021/2022 (Revenue Statement).

This policy does not limit the way in which Council identifies the rating category to which each parcel of rateable
land in Council’s local government area belongs.
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Section 81(5) of the Local Government Regulation 2012 (Qld) allows Council to undertake the identification
exercise specified in section 81(4) of that Regulation in a way Council considers appropriate.

Policy Statement

In undertaking the exercise required under section 81(4) and (5) Local Government Regulation 2012 (Qld), Council
will have regard to the Revenue Statement.

In the Revenue Statement, the rating categories and descriptions for rateable land associated with the levying of
differential general rates for the financial year 2021/2022 have been set out in Table 1 of that document. Council
has adopted the categories and descriptions by resolution passed at its budget meeting for 2021/2022.

The matters set out in the table below are intended to provide guidance to Council and its delegate in identifying
the rating category to which each parcel of rateable land in Council’s local government area belongs for the
financial year 2021/2022.

The Land Use Codes referred to for each category are those which describe uses which will generally correspond
with the description for the category. However, it is the actual use which determines the correct category. If in
any case the use described by the assigned Land Use Code is found to not reflect the actual land use,
categorisation must be based on the category and description which correspond to the actual use.

Table
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Rural Residential (a) The Description for this category in the Revenue Statement.
</=$250,000 (b) Land with Land Use Codes 2, 3, 5,8 and 9.

101b Rural Residential {a) The Description for this category in the Revenue Statement.
> $250,000 {b) Land with Land Use Codes 2, 3,5, 8 and 9.

102a Urban Residential (a) The Description for this category in the Revenue Statement.
</=$200,000 (b) Land with Land Use Codes 2, 3, 5,8 and 9.

102b Urban Residential (a) The Description for this category in the Revenue Statement.
> $200,000 (b) Land with Land Use Codes 2,3, 5,8 and 9.

103a Non-Principal Place of The Description for this category in the Revenue Statement.
Residence Urban
Residential
</=$200,000

103b Non-Principal Place of The Description for this category in the Revenue Statement.
Residence Urban
Residential
> $200,000

103c Non-Principal Place of The Description for this category in the Revenue Statement.

Residence Rural Residential
</=$250,000

103d Non-Principal Place of The Description for this category in the Revenue Statement.
Residence Rural Residential
> $250,000

104a Urban Vacant land {a) The Description for this category in Revenue Statement.
</=5200,000 (b) Land with Land Use Code 1, 3, 4, 6, 8, 9, or 94,

104b Urban Vacant land (a) The Description for this category in Revenue Statement.
>$200,000 {b) Land with Land Use Code 1, 3,4, 6, 8, 9, or 94.

104c Rural Vacant Land (a) The Description for this category in Revenue Statement.
</=$250,000 (b) Land with Land Use Code 1, 3, 4, 6, 8, 9, or 94.

104d Rural Vacant Land (a) The Description for this category in Revenue Statement.
>$250,000 (b) Land with Land Use Code 1, 3, 4, 6, 8, 9, or 94.

105 Multiple Dwelling (a) The Description for this category in the Revenue Statement.

(b) Land with Land Use Codes 2,3, 5,8 and 9.
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106a Commercial (a) The Description for this category in the Revenue Statement.
$0.00 <or= $1.5Million {b) Land with Land Use Codes 10 to 46.
106b Commercial (a) The Description for this category in the Revenue Statement.
> $1.5Million (b) Land with Land Use Codes 10 to 46.
107a Supermarkets and Retail (a) The Description for this category in the Revenue Statement.
Warehouses
<=5375,000 (b) Land with Land Use Codes 10 to 15, 17 to 27 but not Land
with Land Use Code 16.
107b Supermarkets and Retail (a) The Description for this category in the Revenue Statement.
Warehouses
$375,001-S1Million {b) Land with Land Use Codes 10 to 15, 17 to 27 but not Land
with Land Use Code 16.
107c Supermarkets and Retail (a) The Description for this category in the Revenue Statement.
Warehouses
> 51 Million (b) Land with Land Use Codes 10 to 15, 17 to 27 but not Land
with Land Use Code 16.
108a Shopping Centres (a) The Description for this category in the Revenue Statement.
</=7000sg m {b) Land with Land Use Code 16.
108b Shopping Centres (a) The Description for this category in the Revenue Statement.
>7000sqm (b) Land with Land Use Code 16.
109a Service Stations/Garages (a) The Description for this category in the Revenue Statement.
</=$500,000 (b) Land with Land Use Codes 30 and 31.
109b Service Stations/Garages (a) The Description for this category in the Revenue Statement.
> 5500,000 (b) Land with Land Use Codes 30 and 31.
110 Accommodation (a) The Description for this category in the Revenue Statement.
(b) Land with Land Use Code 27, 43 and 49.
111a Animal Farming (a) The Description for this category in the Revenue Statement.
<=5200,000 (b) Land with Land Use Codes 60 to 70, 85-87 and 89
111b Animal Farming (a) The Description for this category in the Revenue Statement.
$200,001-5380,000 (b) Land with Land Use Codes 60 to 70, 85-87 and 89
111c Animal Farming (a) The Description for this category in the Revenue Statement.
$380,001-5610,000 (b) Land with Land Use Codes 60 to 70, 85-87 and 89
111d Animal Farming (a) The Description for this category in the Revenue Statement.
>/=$610,001 (b} Land with Land Use Codes 60 to 70, 85-87 and 89
112a Crop Farming (a) The Description for this category in the Revenue Statement.
<=5200,000 (b} Land with Land Use Codes 71, 73 to 84, 88, 90 and 93.
112b Crop Farming (a) The Description for this category in the Revenue Statement.
$200,001-5380,000 (b) Land with Land Use Codes 71, 73 to 84, 88, 90 and 93.
112c Crop Farming (a) The Description for this category in the Revenue Statement.
$380,001-5610,000 (b) Land with Land Use Codes 71, 73 to 84, 88, 90 and 93.
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112d Crop Farming (a) The Description for this category in the Revenue Statement.
>/=$610,001 {b) Land with Land Use Codes 71, 73 to 84, 88, 90 and 93.

113a Intensive Agriculture (a) The Description for this category in the Revenue Statement.
Poultry (b) Land with Land Use Code 87
</=200,000 birds

113b Intensive Agriculture (a) The Description for this category in the Revenue Statement.
Poultry (b) Land with Land Use Code 87
200,001 birds and over

113c Intensive Agriculture (a) The Description for this category in the Revenue Statement.
Piggeries (b) Land with Land Use Code 85
</=3,000 SPU

113d Intensive Agriculture (a) The Description for this category in the Revenue Statement.
Piggeries (b} Land with Land Use Code 85
3,001 SPU and over

114 Farming/Agriculture (a) The Description for this category in the Revenue Statement.
On Farm Packing Operation | (b) Land with Land Use Code 71-84

115a Extractive & Mining Lease The Description for this category in the Revenue Statement.
> 100,000 tonnes.

115b Extractive & Mining Lease The Description for this category in the Revenue Statement.
5,001 tonnes — 100,000
tonnes.

115¢ Extractive & Mining Lease The Description for this category in the Revenue Statement.
up to 5,000 tonnes.

116a Noxious/Offensive Industry | (a) The Description for this category in the Revenue Statement.
— Explosive Factories (b) Land with Land Use Codes 35 to 40.

116b Noxious/offensive Industry | (a) The Description for this category in the Revenue Statement.
- Abattoirs (b) Land with Land Use Codes 35 to 40.

116¢c Noxious/offensive Industry | (a) The Description for this category in the Revenue Statement.
- other {b) Land with Land Use Codes 35 to 40.

117 Power Stations (a) The Description for this category in the Revenue Statement.

(b} Land with Land Use Code 91.

118 Transmission and Gas (a) The Description for this category in the Revenue Statement.
Compressor Sites {b) Land with Land Use Code 10 to 27 and 91.

119a Sporting Clubs & Facilities (a) The Description for this category in the Revenue Statement.

(b) Land with Land Use Codes 48 and 50.

119b Licensed Clubs & Sporting (a) The Description for this category in the Revenue Statement.
Clubs (b) Land with Land Use Code 47 and 48.

120 Sundry Purposes The Description for this category in the Revenue Statement.
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121

Land which is Subject to
Chapter 2, Part 2,
Subdivision 3 of the Land
Valuation Act 2010

N,

Ny

(a) The Description for this category in the Revenue Statement.

(b} Land with Land Use Code 72.

Related Documents

Local Government Act 2009
Local Government Regulation 2012
2021-2022 Revenue Statement

Group: Executive Office

Unit: Financial Services

Approved: Special Council Meeting
(Resolution Number: XX-XX/XXXX)
Date Approved: xx/07/2021

ECM: )OO0

Effective Date: XX/07/2021
\fersion: 7.0 Last Updated: 15/07/2020
Review Date: 30/06,/2022

Superseded/Revoked: Rating Category Identification Policy
2020/2021 ECM: 3736720
Page6of6

Attachment 1

54 Page 77



5.5 2021/2022 Annual Budget and Long Term Financial Forecast 2021/2022 -

2030/2031

Author: Jodi Marchant, Chief Financial Officer; Kirsty Johnson, Coordinator Revenue
Services

Responsible Officer: lan Church, Chief Executive Officer

Purpose:

The purpose of this report is to seek Council’s adoption of the 2021/2022 Annual Budget and Long-Term
Financial Forecast 2021/2022 —2030/2031 forward estimates for Lockyer Valley Regional Council.

Officer’'s Recommendation:

THAT Council adopt pursuant to Section 107A of the Local Government Act 2009 and Sections
169 and 170 of the Local Government Regulation 2012, the Budget for the financial year
2021/2022 and the Long Term Financial Forecast for the financial years 2021/2022 to 2030/2031,
as contained in the document entitled 2021/2022 Budget and Long Term Financial Forecast
(Attachment 1) and set out in the pages contained therein the:

i. Statement of Income and Expenditure.

ii. Statement of Financial Position.

iii. Statement of Cash Flows.

iv. Statement of Changes in Equity.

V. Relevant Measures of Financial Sustainability.

vi. Detailed Statements of Income and Expenditure:
a. Business Unit — Child Care Centres 2021/2022 to 2023/2024.
b. Business Unit — Waste Management 2021/2022 to 2023/2024.

vii. Percentage Change in Rates Levied from 2020/2021.

Further;

THAT Council note the Statement of Estimated Financial Position at 30 June 2021 (Attachment 2),
as presented by the Chief Executive Officer in accordance with Section 205 of the Local
Government Regulation 2012.

AND Further;

THAT Council resolve not to apply the Code of Competitive Conduct to Council’s Child Care or
Waste Management Business Activities as applying the Code would result in unnecessary
administrative costs for Council.

Executive Summary

Under the Local Government Regulation 2012, Council must prepare an accrual-based budget for each
financial year which is consistent with the 5-year Corporate Plan and Annual Operational Plan. To comply with
the Local Government Regulation 2012, Council must also publish results against a series of measures of

financial sustainability for the budget year and the next nine (9) years.

Proposal
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Overview

Council must prepare an accrual-based budget for each financial year which is consistent with the 5-year
Corporate Plan and Annual Operational Plan. Further, Council must also publish results against a series of
measures of financial sustainability for the budget year and the next nine (9) years.

To meet the legislative requirements, included in the 2021/2022 Budget (Attachment 1) are the following
financial statements:

e Statement of Income and Expenditure.

e Statement of Financial Position.

e Statement of Cash Flows.

e Statement of Changes in Equity.

e Relevant Measures of Financial Sustainability.

o Detailed Statements of Income and Expenditure:
o Business Unit — Child Care Centres 2021/2022 to 2023/2024.
o Business Unit — Waste Management 2021/2022 to 2023/2024.

Percentage Change in Rates Levied from 2020/2021

The budget must also contain Council’s Revenue Policy and Revenue Statement which due to the complex
nature of the Revenue Statement, will be adopted via separate reports.

The Statement of Income and Expenditure, Statement of Financial Position, Statement of Cash Flows and
Statement of Changes in Equity have all been prepared on an accrual basis and contain Council’s Budget for
2021/2022, the next two financial years and Council’s long-term financial forecast. The opening balances for
the budget and forecast are based on the annual budget shown in the Statement of Estimated Financial
Position 2020/2021 (Attachment 2).

A listing of the proposed capital works for 2021/2022 is included for information.

The 2021/2022 Budget presents the overall position of a surplus of $12.56 million, with expenditure on Council
operations of $58.22 million and a capital works program of $22.28 million. Total budgeted revenues for the
year are $70.78 million which includes capital revenue of $10.49 million. Excluding capital revenues, the
budget forecasts a $2.07 million operating surplus.

Brief discussions on each of the major line items of the budget are outlined below.

Revenue

Rates and Utility Charges

Full details of Council’s rates and utility charges are outlined in Council’s Revenue Statement which is the
subject of a separate report. Total budgeted rates and utility charges for the year are $42.99 million with
estimated discounts of $1.84 million. The budgeted amount includes the rates to be levied, plus an estimated
growth in property assessments of approximately 1.00%.

The increase in the yield from general rates for 2021/2022 compared to the previous year is 1.49%. When the

changes to the levies, charges and other rates are considered the overall increase in yield is 1.85%. The
increase in yield from 2020/2021 is the result of Council conducting a rating strategy review and also
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considering the long-term financial sustainability following a rates freeze in the prior year. This review was
undertaken with the key objective of applying the rating principles of fairness, equity and objectivity to the
rating categories and re-aligning the distribution of the rates “burden” in a more appropriate way. The review
was also a means to simplify the previous rating structure. Some categories have increased by more than
1.5%, while others have seen decreases. Residential owner-occupied properties have seen an increase of 1.5%.

Fees & Charges

Budgeted fees and charges are $4.82 million which is around $0.80 million or 14% less than the amended
budget for the previous financial year. Whilst a better than forecast result occurred for this revenue stream in
2020/2021, forecast revenues for future years remain conservative due to the unknown impacts of COVID-19
on the economy. This impact is expected to continue for the short to medium term with the extent of the
impact still unknown and continuously under review.

Sales, Contract and Recoverable Works

General recoverable works have been reduced based on known contracting opportunities and the level of
Council’s infrastructure workloads.

Operating Grants and Subsidies

Grants and subsidies have remained consistent with the previous year. The majority of the remaining grant
funding relates to the Commonwealth Government’s financial assistance grant estimated at $4.72 million,
$0.93 million for Roads to Recovery, $0.70 million for local halls upgrades, $0.65 million contribution from
COMSEQ for resilient rivers with other minor grants received for libraries, child care, food organics and garden
organics, disaster management, SES, QGAP, traineeships and RADF.

Interest Received

Interest from investments will be less than the previous financial year due to interest rates continuing to fall
mostly as a result of the COVID-19 pandemic and its impact on the global economy. The estimated interest
rate on investments is 0.50% per annum for the 2021/2022 Budget which is reflective of the current average
investment rate on Council’s term deposits.

Other Recurrent Income

Other recurrent income includes the dividends from Council’s investment in Urban Utilities (UU), rental
income, reimbursements and other miscellaneous revenue items. Council’s share of UU returns is
approximately $2.68 million including dividend and tax equivalent payments. There will be a decline in the UU
dividend payment over the next five years as UU factors in a glide path to reduce the overall floor participation
return from $159 million in 20/21 to $100 million in 24/25.

Expenditure

Employee Costs

Employee costs represent the operational employee costs of the organisation and include all employee related
expenditure including items such as superannuation, fringe benefits tax, training, and workers compensation
insurance as well as Councillor remuneration.
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Operational employee costs have increased by $1.2 million or 4.86% to $25.83 million in the 2021/2022
Budget compared to the amended budget for the previous financial year. It is important to note that the
amended budget for the prior year has been reduced throughout the year based on savings made from
vacancies and that the current year budget assumes a full complement of staff based on the organisational
structure. When compared to the original budget adopted in 2020/2021, employee costs have only increased
$0.48 million or 1.89%. Council will be focusing on reviewing services, service levels and efficiencies during the
year with a view to reducing overall employee costs.

As with previous years, the capital works program has a significant day labour component and the operating
budget assumes that the capital program will be completed as planned.

Goods and Services

The budget for goods and services has been increased by $0.7 million or 3.88% to $18.87 million in the
2021/2022 Budget compared to the amended budget for the previous financial year. There are increases and
decreases in the material and services budget across Council. The increase is mostly due an increase in the
expenditure associated with the local halls upgrade which is a funded project totalling $0.80 million. The
budget reflects the anticipated changes in applicable allowances for growth and price.

Finance Costs

This line item is mainly made up of interest on council’s loans from Queensland Treasury Corporation. Finance
costs have reduced slightly due to the changing mix of interest and principal repayments.

Council’s debt is forecast to reduce from $18.32 million in 2022 to $0.23 million at the end of 2031. This
assumes no further borrowings during the life of the forecast, and Council will continue to review options to
further accelerate debt repayments.

Depreciation

Depreciation expenses of $12.39 million are included in the 2021/2022 Budget. There may be some change in
this line item during the year as the ongoing reviews of council service management plans, asset replacement
values and useful lives are completed.

Capital

The main sources of capital funding are internal sources of $13.20 million, and grants and subsidies of $10.74
million. These funding sources will be used for the construction or acquisition of assets worth $22.28 million
and loan principal repayments of $1.66 million.

Financial Sustainability

The 2021/2022 Budget results against each relevant measure of financial sustainability are given in the
following table.

Relevant Measure of Financial Sustainability Result Recommended Target
Asset Sustainability Ratio 127.1% greater than 90%

Net Financial Liabilities Ratio 52.60% not greater than 60%
Operating Surplus Ratio (excluding capital revenue) 3.40% between 0% and 10%
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The Asset Sustainability Ratio is higher than the recommended target. This is due to a focus on renewal
projects in the capital works budget.

The Net Financial Liabilities Ratio is within the recommended target.

The Operating Surplus Ratio is within with recommended targets and remains on target for the forecast
period.

The results for the full ten years are included in Attachment 1 and show that on average, all three of the
measures are within the indicators over the long term.

Business Units
The estimated costs of Council’s business units have been shown in separate schedules in Attachment 1.

The budgeted results of Council’s Business Units for the 2021/2022 year are as follows:

Unit Income Expenditure Operating Surplus / (Deficit)

Child Care Centre 905 000 951 407 (46 407)
Waste Management 9 728 987 6 238 844 3490 143
Total 10 633 987 7 190 251 3443736

Section 39 of the Local Government Requlation 2012 prescribes the expenditure levels for a business unit to be
considered a “prescribed business activity”. For the 2021/2022 year the threshold is $0.34 million. Two of
Council’s business units meet this threshold requirement currently.

Section 47 of the Local Government Act 2009 requires Council to decide each financial year whether or not to
apply the code of competitive conduct to its business activities. In applying the code of competitive conduct,
Council is required to eliminate any advantages and disadvantages wherever possible and appropriate. This
can take various forms and the cost of implementing the elements may outweigh the benefits. At present,
pricing decisions within the business units are made in line with local market conditions, and the Waste
Management business unit is working towards implementing some of the elements of the code, such as full
cost pricing, but the process is still underway.

Due to the level of administrative burden, it is recommended that Council does not apply the code of
competitive conduct to its business units in 2021/2022.

Statement of Estimated Financial Position 2020/2021

Section 205 of the Local Government Regulation 2012 requires the CEO to present Council with a Statement of
Estimated Financial Position at the annual budget meeting. This Statement, comprising of a Statement of
Estimated Income and Expenditure, Estimated Statement of Financial Position and Estimated Statement of
Cash Flows, is at Attachment 2 and shows the estimated financial results for the Council as at 30 June 2021.

The result is an overall estimated surplus for 2020/2021 of $14.51 million, while the estimated result excluding
capital revenue and expenses is a surplus of $6.48 million which is $2.15 million higher than the current
budgeted operating surplus of $4.33 million. The main reason for this is higher than anticipated income from
fees and charges of $0.92 million which includes development assessment fees and charges, plumbing and
building fees and charges, animal fees and waste fees. Materials and services are expected to fall below
budget by $1.06 million due to the deferment of waste crushing and grinding $0.35 million, saving on fleet
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materials and services $0.2 million, funded projects deferred until 2021/22 $0.33 million, operational projects
deferred to next financial year $0.18 million.

The forecast cash balance is $34.35 million.

It should be noted that the amounts shown in this report are based on assumptions of transactions
undertaken during June and end of year adjustments. The results are still subject to audit adjustments and will
change as the end of year process is undertaken until the audit is finalised in early September.

Options
THAT Council adopt the Budget for the financial year 2021/2022 and the Long-Term Financial

Forecast for the financial years 2021/2022 to 2030/2031.

Previous Council Resolutions
Special Meeting of Council 15 July 2020 (20-24/0074)

Critical Dates

Under the Local Government Act 2009 Chapter 4 Finances and Accountability, Part 3 Financial planning and
accountability section 107a Approval of the budget the local government must adopt a budget before 1 August
in the financial year to which the budget relates.

Strategic Implications

Corporate Plan
Corporate Plan Theme
Lockyer Leadership and Council

Outcome

5.1 Undertake robust and accountable financial, resource and infrastructure planning and
management to ensure affordable and sustainable outcomes for our community.

5.7 Compliant with relevant legislation

Finance and Resource

The budgeted operating surplus is largely contingent upon containing costs within the budgeted amount.
There is limited scope for new projects and additional funding for services in the short term while maintaining
a balanced budget. Should the need arise for additional funds during the year, offset savings and a
reprioritisation of resources will be required, and these will be addressed through regular budget reviews.

The use of Council’s day labour on capital projects will also need to be maintained and any diversion from
capital projects to operational works will impact on the operating result.

If Council can contain its costs and maintain revenue at the levels outlined in the 2021/2022 Budget and
forward estimates, Council is forecasted to maintain operating surpluses for the life of the long-term financial
forecast. Based on the estimated requirements in the current Asset Management Plans, the forecast provides
sufficient funding to adequately maintain Council’s asset base.

The Federal Government has announced that 50% of the 2021/2022 Financial Assistance Grants (FAGs) will be
paid in June 2021. This is consistent with the previous financial year; however, the present schedule included
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in the Federal Budget Papers has no indication that there will be an advance payment of the 2022/2023 grant
in June 2022. Based on history, Council’s budget assumes that the advance payments continue; however, if
this doesn’t occur then the actual surplus for 2021/2022 will be reduced by approximately $2.30 million as a
timing difference.

The COVID-19 pandemic has presented significant economic challenges for the Lockyer Valley community. The
Federal and State government continue to provide significant funding with COVID stimulus packages and
Council will need to regularly review and amend the budget as the funding is granted. The extent of the
funding for the 21/22 financial year is unknown and can have a significant impact on Council’s capital and
operational budget.

Legislation and Policy

Section 107A of the Local Government Act 2009 and Sections 169 and 170 of the Local Government Regulation
2012 prescribe the requirements for the adoption of Council’s budget. This report complies with the
requirements of the regulation.

Risk Management

Key Corporate Risk Code and Category: FE1

Key Corporate Risk Descriptor: Finance and Economic
Financial sustainability to support the achievement of
strategy, goals and objectives in the medium to long term.

Consultation

Portfolio Councillor Consultation
Councillors were consulted through the development of the 2021/2022 Council budget at Councillor
Workshops held between January 2021 and June 2021.

Internal Consultation
Internal consultation has occurred with all Branch’s across the business.

Community Engagement

The implications of the financial statements will be incorporated into extensive communications associated
with the 2021/2022 Budget. Following its adoption, the various components of the budget will be consolidated
into one document and be made available on the internet.

Attachments

10 2021-22 Budget and Long Term Financial Forecast 20 Pages
2l  Statement of Estimated Financial Position 2021
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Budget

MAYOR’S MESSAGE

Council is pleased to hand down the
2021-2022 Budget, which we believe is a
responsible and sustainable Budget with a
strong emphasis on financial sustainability
and investing in what we already have.

Council has maintained a strong focus

on strengthening its foundations for the
sustainability of our region. We are committed
to delivering our core business and a balanced
approach between Council's financial
sustainability and community expectations.
This Budget continues our trend of sound
financial management, which this year enabled
us to achieve a credit rating upgrade from the
Queensland Treasury Corporation (QTC). We
are proud to have no forecast borrowings in
the 10-year forward forecast. Like our previous
Budget, a focus is on sustainable management
of the region’s current assets and ensuring they
are maintained and upgraded when necessary.

We completed a rating review in order to better
align categories. This year, we have been able
to keep the general rate increase to only 1.5 per
cent for residential owner-occupied properties,
which for 99.8 per cent of those residents is

an increase of less than S50. This is while still
delivering on and improving our core services.
In a snapshot, the 2021-2022 Budget provides
an operating revenue of $60.29M and $58.22M
in operating expenditure, giving Council a
predicted operating surplus of $2.07M for

2021-22

the year — its fifth consecutive surplus. We’ll
also be paying down another $1.66M in debt,
reducing the outstanding debt to $18.3M. This
year's Capital Program totals $22.29M, which
continues to be achievable thanks to funding
assistance from the Australian Government.

We've earmarked $19.3M for infrastructure
projects across the region, including more
than $8.6M that will target the region’s
blackspots and fund the ongoing maintenance
and upgrades of our road network, making
it safer for you, our community. We're

also putting the spotlight on community
safety and fostering our region’s disaster
preparedness and resilience, with $450,000
to see the implementation of digital warning
signs across the Lockyer Valley, making
communication easier in times of disaster.

Council has also secured $320,000in
Queensland Government funding to launch the
Food and Garden Organics (FOGO) Trial, which
will include almost 1000 homes. Alarmingly,
there is less than six years’ capacity remaining
in the Gatton Landfill and, when that site is
full, waste will need to be transported some
distance, at greater cost, to external landfills.
Organic waste currently makes up half of the
waste buried in landfill in Lockyer Valley.

Managing waste effectively is both a
global and local issue and comes at

Recurrent Revenue $60.29M

Grants
58.70M

Fees &
Charges
$4.82M

Other
Revenue
$3.95M

Interest
$0.91M

Operating Surplus
$2.07M

LOCKYER VALLEY REGIONAL COUNCIL | Budget 2021-22

Employee Costs
$25.83M

Depreciation
$12.39M

Lockyer
Valley

REGIONAL COUNCIL

considerable cost to communities, which is

why everyone needs to share the responsibility.
Council will introduce programs over the coming
years to help our residents better manage their
waste, including improved options for resource
recovery at our waste facilities. We look forward
to working with residents in the FOGO trial areas
to see how much waste can be diverted from
landfill over the twelve months of the trial. We
all need to work together on this to provide a
better environment for the generations to come.

Council has retained its rating concessions
for pensioners and for ratepayers who

pay their General Rates and Waste and
Recycling Charges in full by the due date.
The Emergency Preparedness Levy has
remained the same, as has the Resilient
Rivers Levy and Environment Levy. Waste
Collection Charges and Waste Management
Charges have increased by 2 per cent.

| extend my thanks to my fellow Councillors, the
Executive Leadership Tean and Council staff
for their part in this balanced Budget
that sets the foundations for the
long-term future of our region.

Cr Y&oya mc'[(t:q‘au

MAYOR,
LOCKYER VALLEY
REGIONAL COUNCIL

s Recurrent Expenses $58.22M

) 4

Materials
& Service