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ATTENDANCE: 

 
 
 

 Councillors Present           

 Cr Tanya Milligan (Mayor) (Chairperson) 

 Cr Jason Cook (Deputy Mayor) 

 Cr Kathy McLean 

 Cr Janice Holstein 

 Cr Chris Wilson  

 Cr  Michael Hagan 

 Cr Rick Vela 
 
Officers Present   

 Ian Church, Chief Executive Officer 

 Lyle Kajewski, Acting Executive Manager 
Organisational Development & Planning 
Services 

 David Lewis, Executive Manager Corporate & 
Community Services 

 Angelo Casagrande, Executive Manager 
Infrastructure Works & Services 

 Erin Carkeet, Governance & Strategy Officer 

 Corrin Bischoff, Coordinator Governance & 
Strategy (part of meeeting) 

 Madonna Brennan, Governance & Strategy 
Advisor (part of meeeting) 

 Isabella Grienke, Business Administration 
Trainee (part of meeeting) 

 JessiLane Braswell, Media & Communications 
Officer (part of meeting) 

 Nicholas Cooper, Acting Manager Planning & 
Development (part of meeeting) 

 Mark Westaway, Consultant Planner (part of 
meeeting) 

 
Apology 

 Dan McPherson, Executive Manager 
Organisational Development & Planning 
Services 
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1.0 MEETING OPENED  

The meeting commenced at 10:01am.   
 
The Mayor, Cr Milligan as the Chairperson opened the meeting and welcomed all present. 
Pastor Rhonda Heathwood led the meeting in prayer, following a minute’s silence for those 
persons recently deceased. 
 
 
 

2.0 LEAVE OF ABSENCE  

No Leave Of Absence.   

 

3.0 CONDOLENCES/GET WELL WISHES 

3.1 Condolences/Get Well Wishes 
 
Date: 02 October 2018 
Author: Erin Carkeet, Governance and Strategy Officer 
Responsible Officer: Ian Church, Chief Executive Officer          

 

RESOLUTION 
THAT letters of condolence be forwarded to the families of recently deceased persons 
from within, or associated with, the Lockyer Valley region. 
 
 

Moved By:  Cr Holstein Seconded By:  Cr Hagan 

Resolution Number: 16-20/1119 

 

CARRIED 

7/0 
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4.0 DECLARATION OF ANY MATERIAL PERSONAL INTERESTS/CONFLICTS OF 
INTEREST BY COUNCILLORS AND SENIOR COUNCIL OFFICERS  

4.1 4.1 Declaration of Material Personal Interest on any Item of Business 

 Pursuant to section 175C of the Local Government Act 2009, a councillor or senior council 
officer who has a material personal interest in an issue to be considered at a meeting of a 
local government, or any of its committees must: 

(a) inform the meeting of the material personal interest in the matter, including the following 
particulars about the interest –  

i. the name of the person or other entity who stands to gain a benefit, or suffer a 
loss, depending on the outcome of the consideration of the matter at the meeting 

ii. how the person or other entity stands to gain the benefit or suffer the loss 
iii. if the person or other entity who stands to gain the benefit or suffer the loss if the 

person or other entity is not the councillor or senior council officer—the nature of 
the  relationship to the person or entity; and 

(b) leave the meeting room, including any area set aside for the public, and stay out of the 
meeting room while the matter is being discussed and voted on. 

4.2 Declaration of Conflict of Interest on any Item of Business 
 

Pursuant to section 175E of the Local Government Act 2009, a councillor or senior council 
officer who has a real or perceived conflict of interest in a matter to be considered at a meeting 
of the local government or any of its committees must inform the meeting about the personal 
interest in the matter, including the following particulars about the interests: 
 
a) the nature of the interests 
b) if the personal interests arise because of the  relationship with, or receipt of a gift from, 

another person: 
i. the name of the other person; and 
ii. the nature of the relationship or value and date of receipt of the gift; and 
iii. the nature of the other person’s interests in the matter. 

 
c) how the councillor or senior council officer intends to handle the matter i.e. leave the 

meeting or proposes to stay in a meeting. 
 

 
No declarations were made by Councillors or Senior Officers at this time. 
 

 

5.0 MAYORAL MINUTE  

The Mayor provided an overview of the recent delegation to Council’s Sister City, AGEO City 
and a report will be prepared for a future meeting of Council .   
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6.0 CONFIRMATION OF MINUTES  

6.1 Confirmation of Ordinary Meeting Minutes 26 September 2018 
 
Date: 02 October 2018 
Author: Ian Church, Chief Executive Officer 
Responsible Officer: Ian Church, Chief Executive Officer          

 

RESOLUTION 
THAT the Minutes of the Ordinary Meeting of Lockyer Valley Regional Council held on 
Wednesday 26 September 2018 be taken as read and confirmed. 
 
 

Moved By:  Cr Cook Seconded By:  Cr Hagan 

Resolution Number: 16-20/1120 

 

CARRIED 

7/0 
  
 

6.2 Receipt of the Minutes of the Lake Apex Community Advisory 
Committee held on 20 September 2018. 

 
Date: 02 October 2018 
Author: Sara  Rozynski, Personal Assistant to the Executive Manager 

Infrastructure Works and Services 
Responsible Officer: Angelo Casagrande, Executive Manager Infrastructure Works & 

Services          

 

RESOLUTION 
THAT the Minutes of the Lake Apex Community Advisory Committee meeting held on 
20 September 2018, as attached, be received and noted. 
 

Moved By:  Cr Holstein Seconded By:  Cr Vela 

Resolution Number: 16-20/1121 

 

CARRIED 

7/0 
 



Receipt of the Minutes of the Lake Apex Community 
Advisory Committee held on 20 September 2018. 

Attachment 1 
Lake Apex Community Advisory 

Committee Meeting Minutes 
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7.0 BUSINESS ARISING FROM MINUTES  

No Business Arising from Minutes.  

 

8.0 COMMITTEE REPORTS  

No Receival of Committee Reports as Minutes. 

 

9.0 DEPUTATIONS/PRESENTATIONS  

Council acknowledged the attendance at the meeting of representatives from Laidley District 
State School who were the winners of the Grand Champion float at the recently held Laidley 
Spring Festival Parade.  The Mayor, on behalf of Council, presented them with the perpetual 
trophy and congratulated Laidley District State School on their magnificent effort in putting 
together a spectacular float and being part of such a great community event. 
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10.0 EXECUTIVE OFFICE REPORTS 

10.1 Chief Executive Officer's Report - September 2018 
 
Date: 26 September 2018 
Author: Ian Church, Chief Executive Officer 
Responsible Officer: Ian Church, Chief Executive Officer          
 

Summary: 
 
The purpose of this report is to update Council on key issues currently being actioned by Council’s 
Executive Office and to provide information relevant to Councillors and the organisation. 

 
Officer’s Recommendation:  

 
THAT Council receive and note the Chief Executive Officer’s Monthly Report for 
September 2018. 
 

 

RESOLUTION 
THAT Council receive and note the Chief Executive Officer’s Monthly Report for 
September 2018. 
 

Moved By:  Cr Wilson Seconded By:  Cr Hagan 

Resolution Number: 16-20/1122 

 

CARRIED 

7/0 
 

 
Report 
 
1. Introduction 

 
This report is presented to ensure Council is well informed on the business being undertaken 
by the Executive Office of Council. 
 

2. Background 
 
This report covers actions and information relevant to Councillors and the Executive Office, 
and includes the key areas of Governance and Strategy, Marketing, Communication and 
Engagement, and Regional Development.  Legal and Property Services are subject to 
separate reports to Council. 
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3. Report 
Governance and Strategy 

 
Strategic Planning 
 
2017-18 Annual Report  
The draft 2017-18 Annual Report has been finalised and will be presented with Council’s 
Financial Statements for adoption at the 10 October 2018 Ordinary Meeting to comply with the 
legislative timeframe. 
 
2018-19 Operational Plan  
The first quarter performance report on the progress of actions in the 2018-19 Operational 
Plan has been distributed to the responsible officers for completion.  The report will be 
presented for discussion to the Councillor Workshop on Wednesday 10 October 2018. 
 
Integrity Functions 
 
Complaints 
The following table provides details of the complaints currently under consideration: 
 

Type of 
complaint 

No. received year to date 
Currently 

under 
investigation 

Received during 
the month 

2018-19 

Completed in the 
month 

2018-19 2018-19 2017-18 

Staff 0 0 0 0 0 

Administrative 
Action 

3 2 2 0 1 

Privacy 0 0 0 0 0 

TOTAL 3 2 2 0 1 

 
Audit and Risk Management  
 
Internal Audit 
The Internal Audit Review into Council’s Infrastructure Charges process commenced with 
BDO Pty Ltd on-site to collect information on 19 and 20 September 2018. 
 
Insurance Management 
The following table provides details of the insurance claims currently under consideration: 
 
Claim Type Received during month Current/ongoing Finalised during month 

Public Liability – 
personal injury (above 
excess) 

0 3 1 

Professional Liability 
(above excess) 

0 2 0 

Professional indemnity 
(below excess) 

1 0 0 

Council Motor 
Vehicle  (above excess) 

0 2 0 

Property 0 1 0 

Third party property 1 2 3 

TOTAL 2 10 4 
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Legislative Framework 
 
Policies/Procedures and Guidelines 
In response to the Crime and Corruption Commission report on the findings of the 
investigation in to Ipswich City Council, a range of Council policies, procedures and guidelines 
are under review to ensure the content is relevant and Councillors and officers are aware of 
the content to ensure their compliance with the documents.  These documents include: 

o Entertainment and Hospitality Policy 

o Expenses Reimbursement and Provision of Facilities Policy and Guideline 

o Acceptable Requests Guideline 

o Travel and Conference Attendance Procedure. 

 
Connected Council 
 
The Connected Council Progress Group (Whole of Council) continues to progress identified 
actions focused on addressing the feedback provided by employees on the three priority 
outcomes of the 2017 Employee Opinion Survey.  These actions include: 

o Development of governance arrangements for staff fundraising activities 

o Accessibility of Council’s organisational structure 

o Identification of behaviours associated with the corporate values 

o Guidelines for use of all staff emails 

o Development of an internal communication strategy. 

 
Marketing, Communications and Engagement (MCE) 
 
Queensland Transport Museum (QTM) 
 
QTM advertising on the sides of a Nolan’s Transport B-Double has been completed with the 
vehicle expected to arrive in the Lockyer Valley within the next week.  
 
The design of a QTM transformer to be used as part of a suite of children’s souvenir collateral 
is close to being completed. 
 
Discussions are currently underway to have a Chevy display form part of the QTM display in 
April 2019 as part of a week-long Chevy rally. 
 
Visitor Information Centre (VIC) 
 
VIC staff continue to upgrade the Luvya Lockyer website including resizing images to ensure 
the site functions at optimal speed. 
 
With local food products being the current fast sellers in the souvenir arena, a concerted effort 
is being made to expand current product lines. 
 
AWASSI Cheesery has been chosen as the next familarisation tour location and is a great new 
local attraction for the region. 
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Events  
 
Laidley Spring Festival 
A number of new elements were included in the programme for this year’s event, all of which 
were successful.  As a result, a bigger and more in-depth event programme will be delivered 
next year through targeted sponsorship and advertising as well as an increase in the size of 
the colour run to possibly include a night event on the Friday.  
 
A debrief meeting has been held with staff and volunteers providing a valuable pool of 
information to assist with the successful delivery of next year’s event with a similar meeting 
taking place in October for key stakeholders.  
 
Country Challenge on Campus Fun Run 
After discussions with University of Queensland (UQ) (co facilitator of the event) a decision 
was made to cancel the event as it no longer meets the intended brief for both organisations.  
A meeting will be held in November to talk about a number of other opportunities to achieve 
the outcomes both organisations would like to achieve including UQ sponsoring the Night 
Colour Run as part of next year’s Laidley Spring Festival and inclusion or market stalls.  
 
Australia Day Award Nominations 
Nominations are now open through until Monday 19 November. 
 
Event Strategy update 
Council officers are currently working on the framework for the event strategy with five phases 
to be included: Plan, Audit and Survey, Consultation, Draft Report, Final Report.  A large 
component of the Strategy is the consultative process.  
 
Youth Development & Engagement   
Youth programs delivered include the delivery of community movie nights at Lake Clarendon 
State School, Laidley State High School mock interviews and liaising with Laidley District State 
School on a community survey on early childhood development. 
 
Community Development & Engagement  
Engagement support is being/has been provided for the following council projects:  

 Waste reduction and recycling strategy  

 Hatton Vale regional park  

 Gatton and Laidley skate parks masterplan  

 Supporting Gatton Mercury Theatre on a long term vision and plan for their facility. 
 

Community Development 

 Drought support initiatives 
 
Communications 
As a means to streamline communication channels to staff, an internal communication 
strategy review is being undertaken.   
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Regional Development  
 
Lockyer Valley and Somerset Water Collaborative (LVSWC) 
The Lockyer Valley & Somerset Water Collaborative has been working progressively towards 
understanding the timelines and potential scope for the business case.  Chairperson Stephen 
Robertson has been ensuring all key stakeholders have been briefed including State and 
Federal politicians. 
 
A working group has been established lead by Department of Natural Resources, Mines and 
Energy involving key Government agencies and industry to assist in developing and ensuring 
the strategic business case will align to the building Queensland Framework  and meet all 
parties objectives prior to the Maturing Infrastructure Pipeline Program (MIPP2) funding 
commencing for the full business case and detailed design.  
 
Gatton West Industrial Zone  
Extension to the exclusivity period has been signed between both parties.  Some of the 
complexities of the approvals, access and land use under the SEQ Regional Plan have been 
discussed with senior staff from the Department of Local Government and Racing, Department 
of State Development Infrastructure and Planning and the Department of Transport and Main 
Roads.  In all cases we had positive engaging discussion with a willingness to assist to 
achieve the desired outcome of the project.   
 
Grantham Farm Workers Lodge   
The project has commenced use with approximately 50 persons staying on site and demand is 
rapidly increasing by word of mouth.  The final construction of the manager’s residence and 
the type 4 dorm accommodation is nearing completion stage.  
 
Regional Projects Forum 
Officers recently attended a Regional Projects Forum hosted by the Department of State 
Development, Manufacturing, Infrastructure and Planning, SEQ West Region.  The morning 
included a number of interesting presentations and updates on major projects in SEQ, 
including upgrades to Ipswich Hospital, the Military Vehicle Centre of Excellence 
(MILVEHCOE), ARTC Inland Rail and the Industry Capability Network. 
 
Digital Solutions Workshops 
The Australian Small Business Advisory Services (ASBAS) digital solutions program delivers 
low cost, high quality, digital advisory services to small business.  Council has partnered with 
Regional Development Australia (RDA) Brisbane to deliver the ASBAS program in the Lockyer 
Valley which will include workshops and one-on-one mentoring. This program will commence 
delivery in the Lockyer Valley with a “Social Media for Business” workshop in Neilsen’s Place 
Laidley on 8 November, followed by further workshops and one-on-one mentoring sessions in 
2019. 
   
Lockyer Valley Business Training & Apprenticeship Awards 
Finalists have been announced and judging continues; judges have all commented on the 
outstanding quality of nominees and finalists and have difficult decisions to make.  Ticket sales 
for the gala presentation dinner have been very popular with the venue almost sold out. The 
people’s choice award was very well supported by the community with over 2500 votes for 25 
different businesses. 
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Lockyer Valley Business Luncheon 
A successful business luncheon was hosted on Tuesday 11 September with 115 local 
business people attending to network and hear about some of the exciting opportunities in our 
region.  Feedback has been very positive, and officers are aware of a number of positive 
outcomes that have come to fruition for local business attendees. 
 
Agri-Tourism assistance 
Information was provided in response to a request from a reputable “high profile” chef for 
assistance in sourcing local food to showcase in new cafes at Brisbane Airport.  Information 
was also provided to a farm tourism company regarding a China delegation to the Brisbane 
region, seeking to engage with high tech farms, research farms, organic farming operations 
and pesticide management practitioners.  
 
Lockyer Valley Tourism Group 
The Tourism & Marketing Coordinator attended Lockyer Valley Tourism’s networking evening 
at The Barn & Scotty’s Garage to provide a Council update. Follow-up information was 
provided for e-news for distribution to tourism operators in the region. 
 
Social Media Insight 
The Visit Lockyer Valley Facebook monthly insight to September 28 had page likes at 
173,000.  reach for the month (people who saw posts) was 8,951 (14,716 last month), post 
engagement (likes, comments, shares) was 2,063 (2,533) and video views totalled 200 
(3,024). The strongest performing posts for the month included Lights on the Hill, Murphys 
Creek Chilli Festival, Laidley Spring Festival, Spring Bluff and Ghost Gully/Farm Gates of the 
Lockyer Valley.  
  
Toowoomba Carnival of Flowers 
Council’s tourism trailer was positioned at Spring Bluff Railway Station to provide information 
services for Spring Bluff visitors over the Carnival of Flowers. Staff enjoyed positive 
interactions with visitors. 
 
Collateral Updates 
Design work is progressing to update the Laidley Heritage Trail’s brochure with editorial 
content and advertising content submitted for the Explore magazine. 
 
Lockyer Valley Function and Events Centre 
Officers are developing marketing campaigns to drive bookings for the Staging Post for special 
events, Christmas functions and conference bookings for 2019 with an early bird booking 
incentive.  Using value-adds rather than discounting price. Social media targeted boosts are 
also being utilised.  A bulk email campaign of new conference packages to addresses in the 
past event database was created and together with a E-newsletter.   
 
Officers are also developing business development sales call plan for quarter four 2018, 
targeting corporate & professional associations based Brisbane-Toowoomba. 
 
Single Point of Entry - Business Support 
The following table highlights areas of enquiry from prospective developers and business 
operators that have been dealt with by the Regional Development Team. The purpose of the 
Team being the first point of contact in these instances is to assist potential developers and 
operators by “walking them through” Council processes and providing them with a single point 
of contact rather than multiple staff contacts.  
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Industry Sector Level of interest Notes: 

Agriculture & Agribusiness 

 

Assistance with identification of grants and other 
support mechanisms for growth of existing local 
businesses in this sector 

Accommodation & Food 
Services 

 

Additional short term accommodation facilities 
focusing on Students 

Tourism 

 

Development of new tourism experiences for the 
Lockyer Valley from new and existing operators   

Retail 

 

Home based business enquires in respect to 
establishment in new premises. 

Trade Services 

 

Discussions regarding support to assist growth 
and expansion of local business offerings. 

Land Development 

 

Support  provided to potential and existing land 
developments 

 
COMSEQ 
The Council of Mayors South East Queensland (COMSEQ) Board meeting was held 21 
September 2018.  That meeting covered reports from the Advocacy Working Group and the 
Economic Development Working Group and updates on a range of Strategic Plan items. This 
followed on from a meeting of the Resilient Rivers Taskforce meeting which considered 
options for a preferred governance arrangement for the Taskforce.  A General Meeting of the 
COMSEQ was also held to consider a number of changes to the Constitution to enable, 
amongst other matters, the administrator from Ipswich City Council to be a part of COMSEQ.  
 
Mr Scott Smith, CEO COMSEQ provided Council with his quarterly update at a Council 
workshop held on 25 September 2018. This covered COMSEQ activities and an update on 
progress with the Olympic Games Bid feasibility work. 
 
Advocacy  
The Queensland Government held Governing from the Regions meetings in Toowoomba 
during the Carnival of Flowers Week.  This was an opportunity for the Mayor and Chief 
Executive Officer to meet with Cabinet Ministers and briefings were provided for discussions 
with both Minister Hinchliffe and Minister Dick.  These focused on a number of matters 
including the future use of the Gatton West Industrial Zone and economic development in the 
region. 
 
Further liaison with the Local Government Association of Queensland has taken place on the 
LVRC motions for consideration at the Annual Conference. The issue of the transfer of 
community housing has also been followed up. 
 
A further Meeting of the Inland Rail Technical Working Group was held to discuss progress on 
the design and alignment options for the Inland Rail Project. A workshop and meeting of the 
Community Consultation Committee will be held in early October.    
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10.2 Councillor Portfolio Report 
 
Date: 02 October 2018 
Author: Kayla Bunn, Executive Support Officer - CEO & Councillors 
Responsible Officer: Ian Church, Chief Executive Officer          
 

Summary: 
 
This report informs Council of the key portfolio focus areas identified during these meetings. 

 
Officer’s Recommendation:  

 
THAT Council receive and note the Councillor Portfolio Update report. 
 

 

RESOLUTION 
THAT Council receive and note the Councillor Portfolio Update report, for the month of 
September 2018. 
 

Moved By:  Cr Cook Seconded By:  Cr Holstein 

Resolution Number: 16-20/1123 

 

CARRIED 

7/0 
 

Report 
 
1. Introduction 

 
This report is to provide an update from Portfolio Councillors. 
 

2. Background 
 
Council determined the portfolio responsibility areas in order for Councillors to focus on their 
particular areas. 
 

3. Report 
 
Portfolio: 
 

Mayor Cr Milligan: Communication; Promotion and Advocacy; Intergovernmental and 

Media Relations; Economic Development; Agribusiness; Tourism and Events; Community; 
Engagement and Disaster Management. 
 

 Attended the Gatton Show Society ‘thankyou afternoon tea’ 

 Attended councillor workshop 

 Officiate at Garden Competition 

 Participate in community grant selection panel 
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 Meet with ladies regarding the community ‘art cabinet’  

 Attended Planning Scheme briefing 

 Attended opening of the Lockyer Valley Art Society Spring Festival Exhibition 

 Attended Laidley District State School Under 5’s event 

 Attended Inland Rail meeting with State Member for Lockyer, Chief Executive Officer 
Australian Rail Track Corporation (ARTC), The Hon. Mark Bailey-Minister for Transport & 
Main Roads, Chairperson of Community Consultative Committee and a community 
member 

 Attended Under 8’s day at Gatton State School 

 Portfolio meeting 

 Met with chaplaincy committee for debrief 

 Meeting with Mayor-Somerset Regional Council and Chief Executive Officer regarding 
water 

 Attended Lockyer Valley and Somerset Water Collaborative meeting 

 Attend Spring Festival 

 Visit Laidley Community Centre 

 Met with community member and partner regarding some neighbourly issues 

 Attended Lockyer Valley Business Luncheon and gave speech 

 Met with Sudanese ladies regarding donation to farmers 

 Attended Lake Clarendon School council 

 Hosted morning tea for Disability Action Week 

 Visit Lockyer Information & Neighbourhood Centre (LINC) 

 Meeting with Communication & Engagement staff 

 Attended Lockyer Dance Festival and received the donation of the new timepiece in the 
Shire Hall 

 Briefing with staff from Regional Development regarding Regional Projects Forum 

 Meeting with Councillors and Lockyer Chamber of Commerce 

 Media regarding ‘the next big thing’ 

 Media regarding spring festival 

 Attended Planning Scheme workshop 

 Attended Emu Gully ‘Pass the Baton’ 

 Attended Lockyer Valley Regional Council Raceday 

 Hospital visit for community lady 

 Attended Council of Mayors SEQ (CoMSEQ) Mayors delegation to Canberra to see 
Ministers 

 Chair Council Meetings x 2 

 Council briefing regarding agenda 

 Briefing regarding CoMSEQ board meeting 

 Attended CoMSEQ Board meeting 

 Attended Resilient Rivers meeting 

 Attended Queensland Urban Utilities (QUU) board meeting 

 Attended QUU workshop with Mayors 

 Attended Sharon Davson art exhibition 

 Attended Lockyer Information & Neighbourhood Centre (LINC) Annual General Meeting 
(AGM) 

 Meeting to discuss Harvest Village 

 Attended Toowoomba Garden of Flowers garden party 
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 Meeting with Premier of Queensland- The Hon. Annastacia Palaszczuk MP, The Hon. 
Stirling Hinchliffe-Minister for Local Government, Minister for Racing & Minister for 
Multicultural Affairs and Mayors 

 Meeting with The Hon. Stirling Hinchliffe-Minister for Local Government, Minister for 
Racing & Minister for Multicultural Affairs regarding Gatton-West Industrial Zone (GWIZ) 

 Meeting with the Director-General of State Development, Manufacturing, Infrastructure and 
Planning  regarding planning 

 Attended Toowoomba Community Government Reception 

 Attended Councillor workshop 

 Meeting with events team regarding Gatton Christmas Carnival 

 Staff afternoon tea celebration 

 Meeting with regional development team regarding Fiji High Commission, Canberra and 
contact with no Council of Mayors SEQ (CoMSEQ) delegation 

 Meeting with Executive Manager Infrastructure, Works and Services 

 Meeting regarding equestrian centre rep 

 Meeting with Deputy Mayor 

 Meeting with Cr Holstein 

 Update meeting regarding parks and gardens 

 Meeting with the Chief Executive Officer x 2 

 Catch up with community member at Forest Hill 

 Attended Lights on the Hill (LOTH), spoke and assisted with shave for drought relief 

 Attended and spoke at the LOTH Memorial Service 
 

Deputy Mayor Cr Cook: Recreation/Amenity Facilities: Sport and Recreation, Community 

Facilities, Health and Waste Management, Animal Management. 
 

 Commentated at the Mulgowie Gift 

 Attended the councillor workshop. 

 Attended the Garden Competition Awards Presentation. 

 Attended the Laidley saleyards user group meeting. 

 Attended the LVRC Planning Scheme Briefing session 11. 

 Attended the Lockyer Chamber of Commerce and Industry meeting. 

 Attended the Lockyer Valley Art Society Spring Festival Exhibition opening. 

 Attended the LVRC Planning Scheme Briefing session 12. 

 Attended the Laidley Spring Festival on Friday and Saturday. 

 Attended the Ordinary Council Meeting. 

 Met with National Touch Rugby Australia (NTRA) on a phone conference with Cr Wilson 
and the LVRC Sports, Recreation and Community Grants Officer. 

 Did a phone interview with ABC on changes to wheelie bin routes. 

 Attended the Mayors Morning Tea for Disability Action Week. 

 Met with a member of the Withcott Little Athletics. 

 Attended the LVCC monthly meeting. 

 Met with councillors and Lockyer Chamber of Commerce and Industry. 

 Met with Rotary and participants of the Rotary Wheelchair Challenge. 

 Attended the LVRC Planning Scheme Briefing session 14. 

 Attended the “Finding The Balance” Opening at the Davson Gallery. 

 Met with Gatton Show Committee and Gatton State School regarding the Gatton Show. 
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 Met with LVRC Community Facilities Business Coordinator for a catch up on Laidley Rec 
Committee meeting. 

 Met with Cr Hagan and LVRC staff with users of Murphys Creek Community Centre. 

 Attended the Toowoomba Government Reception. 

 Attended the Councillor Workshop. 

 Met with the Mayor and member from the Lockyer Valley Indoor Equestrian Centre. 

 Attended the Ordinary Council Meeting. 

 Attended the QLD Sport and Active Recreation Strategy Consultation. 

 Attended the launch of The Night Garden in Toowoomba. 

 Attended the Weather, Storm and Radar Workshop. 

 Attended the LVRC Planning Scheme Briefing session 15. 

 Attended the LVRC planning Scheme Briefing session 16. 

 Attended the Laidley Community Centre 30 years Celebrations. 

 Attended the Lights on The Hill Convoy at the Gatton Showgrounds. 

 Attended the Lights on The Hill Memorial at Lake Apex. 
 
Cr Wilson: Business Systems and Processes; Corporate Plans and Performance; Finance; 
Information, Communication and Technology (ICT). 
 

 Attended councillor workshop 

 Attended garden competition awards presentation 

 Attended LVRC Planning Scheme update 

 Attended Lockyer Chamber of Commerce meeting 

 Attended LVRC Planning Scheme update 

 Attended meeting at the Laidley SHS 

 Attended Lockyer Valley Business Luncheon 

 Attended Ordinary Council meeting 

 Attended morning tea for Disability Action Week 

 Attended LVCC meeting 

 Attended meeting with Lockyer Chamber of Commerce and Industry Committee 

 Met with Rotary and participants of the Rotary Wheelchair Challenge. 

 Attended Gatton Golf Club trivia night 

 Attended Council Race Day 

 Attended LVRC Planning Scheme update 

 Attended LVRC Planning Scheme update 

 Attended Laidley community working group framework progress meeting 

 Attended Lockyer Community Centre AGM 

 Attended “Finding the Balance” Exhibition 

 Attended Spring Bluff 

 Attended Councillor Tour and Workshop 

 Attended Ordinary Council Meeting 

 Attended LVRC Planning Scheme update 

 Attended Laidley Community Centre 30th Anniversary Celebrations 
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Cr Holstein: Roads and Drainage, Parks and Gardens, Transport and Active Transport, Asset 
Management and Disaster Management. 
 

 Attended Onsite meeting at Left Hand Branch with resident and Executive Manager 
Infrastructure Works and Services 

 Attended council workshop 

 Attended garden competition presentation at Laidley 

 Attended meeting regarding fundraiser 

 Attended Planning Scheme briefing 

 Attended and do official opening of Lockyer Valley Art Society Spring Exhibition 

 Attended Planning Scheme briefing 

 Attended onsite meeting at Adare with resident and Manager of Infrastructure Works and 
Design 

 Attended meeting with local business, Executive Manager Infrastructure Works and 
Services and the Chief Executive Officer 

 Attended Orchid Show at Laidley Cultural Centre 

 Attended Spring Festival parade 

 Attended Quilt Show at Uniting Church 

 Attended resident funeral 

 Attended Spring Bluff meeting 

 Attended portfolio meeting with Executive Manager Infrastructure Works and Services 

 Attend onsite meeting regarding drainage with resident and Executive Manager 
Infrastructure Works and Services at Kensington Grove 

 Attended Crime Stoppers meeting 

 Attended Withcott Lions Club meeting  

 Attended Lockyer Valley Business luncheon 

 Attended depot BBQ for retiring staff 

 Attended meeting with the mayor 

 Attended Council Ordinary meeting 

 Attended first meeting of new Regional Development Australia Ipswich & West Moreton 
committee 

 Attended Tour of Toowoomba Second Range Crossing with Transport and Main Roads 
Regional Director 

 Attended meeting with Lockyer Chamber of Commerce executive 

 Attended Crime Stoppers Trivia night and set up raffle prizes, attend to banking etc. 

 Updated facebook pages for Spring Bluff Railway Station and Lockyer Valley Tourism 
Association 

 Attended Lockyer Valley Regional Council Race Day 

 Attended New Lockyer Valley Planning Scheme briefing 

 Attended Tourism Networking event at The Barn 

 Attended Lockyer Valley Traffic Safety Working Group meeting 

 Attended onsite meeting with Executive Manager Infrastructure Works and Services 
at Paradise Road, Mt Sylvia and meet with residents 

 Attended Planning Scheme meeting 

 Attended meeting with resident regarding development issues 

 Attended Lake Apex Community  Advisory Committee meeting and onsite visit 

 Attended Lockyer Community Centre Annual General Meeting 

 Attended Withcott Fire Brigade meeting 
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 Attended Volunteers Reunion at Das Neumann Haus, Laidley 

 Attended Big Band at the Bluff at Spring Bluff Railway Station and take photographs for 
committee use 

 Attended Spring Bluff Railway Station and man the souvenir stand for the day 

 Attended Councillor tour/workshop 

 Attended meeting with developer and Chief Executive Officer regarding development 
issues 

 Attended Helidon Progress Association meeting 

 Attended Council Ordinary meeting 

 Attended meeting with Chief Executive Officer, Regional Development Australia Ipswich 
and West Moreton 

 Attended Toowoomba Road Safety forum with the Hon. Mark Bailey, Minister for Transport 
and Main Roads on behalf of Mayor 

 Attended Darling Downs Moreton Rabbit Board in Warwick – first meeting for new Chief 
Executive Officer 

 Attended Laidley Community Centre 30th Anniversary celebrations 

 Attended meeting with resident regarding fundraising 

 Attended Lights on the Hill convoy event in Gatton 

 Attended Lights on the Hill Memorial Service at Lake Apex and read poem 
 

Cr McLean: Planning and Building Services, Planning Scheme, Townships and Villages, 

Cultural Heritage and Streetscape, Regional Planning. 
 

 Councillor Workshop 

 Garden competition presentation 

 New Lockyer Valley planning scheme presentation 

 New Lockyer Valley planning scheme presentation – Bushfire Overlay 

 Living books luncheon 

 Spring Bluff Committee Meeting 

 Lockyer Valley Business Luncheon 

 Ordinary Council Meeting 

 Meeting for Strategic Planning for Cultural Heritage 

 New Lockyer Valley Planning Scheme Presentation 

 Gatton Historical Society Meeting 

 New Lockyer Valley Planning Scheme Presentation 

 Laidley Community Working Group Framework Progress Meeting 

 Represent the Mayor at Das Neumann Haus Volunteers Reunion 

 Work at Spring Bluff Carnival of Flowers Souvenir 

 Planning Scheme Update 

 Ordinary Council Meeting 

 Weather Workshop 

 Meeting with Developer and Planning Executive 

 New Lockyer Valley Planning Scheme Presentation 

 Laidley Community Centre 30th Birthday Celebration 
Laidley Community Centre Annual General Meeting 
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Cr Hagan: Community Development: Arts and Culture, Youth and Disability/Multicultural, 

Public Safety, Customer Service and Community Services. 
 

Youth and Disability / Multicultural 
 
I attended the ALARA Qld Limited supporting people with a disability Annual General Meeting 
– Luke’s Place Ipswich. 
 
I attended the morning tea for Disability Action Week – Centenary Gardens. 
 
I attended a meeting with the Deputy Principal from Gatton State School for an update on 
upcoming events, programs and possible support. 
 
I attended the ‘Woman in Health’ event on behalf of the Mayor – Toowoomba. 
 
I represented the Mayor at the Laidley State School Lionel Legends awards. 
 
I attended the Lockyer Community Centre Annual General Meeting – Crescent Street Gatton. 
 
I attended the Laidley Community Centre’s 30th Anniversary Celebrations and AGM 
 
Arts and Culture 
 
I attended the opening of the Laidley Spring Festival Art exhibition – Laidley Lutheran Church 
Hall. 
 
I attended the ‘Finding the Balance’ Exhibition at the Davson Gallery – Lockyer Valley Cultural 
Centre. 
 
Customer Service and Community Services 
 
Lockyer Valley Regional Council has been made finalists in two different categories in the 
National Local Government Customer Service Network Awards. 

 Innovation in Service Delivery, and 

 Customer Service Team of the Year 
 
Organisations and Committees Representation: 
 

 Attended the Mulgowie markets and the Mulgowie gift 

 Attended the garden competition awards presentation at Laidley Sports Complex 

 Interview with ABC radio to promote Laidley Spring Festival 

 Meeting with the Deputy Mayor and members of the Laidley Saleyards User Group 
Committee 

 Attended the New Lockyer Valley Regional Council Planning Scheme workshops 

 Meeting with the Mayor and the Sports, Recreation & Community Grants Officer 

 Visited the Laidley Spring Festival venues and businesses 

 Attended the Lockyer Valley & Somerset Water Collaborative meeting 

 Attended the Stockyard Creek Community BBQ 

 Attended the Laidley Spring Festival 

 Meeting with local residents with regard to road access issues – Mt Sylvia 



ORDINARY COUNCIL 

MEETING MINUTES 

  10 OCTOBER 2018   

  

 Page 30 

 Meeting with the Mayor and the Laidley Community Centre Manager to see the new 
renovations and discuss future directions and programmes offered. 

 Attended the Lockyer Valley Business Luncheon – Lockyer Valley Cultural Centre 

 Meeting with the Mayor and women from the Darfur Community regarding donating 
money to drought relief 

 Visit Grantham Farm Workers Lodge with the Manager Regional Development and the 
Tourism & Marketing Coordinator 

 Meeting with the Mayor, Councillors, Council Officers and members of the Lockyer 
Chamber of Commerce & Industry 

 Attended the Crime Stoppers Fundraising event at the Gatton Golf Club 

 Attend the Council Race Day – Lockyer Race Club 

 Attended the Lefthand Branch Rural Fire Brigade Annual General Meeting (AGM) – 
Lefthand Branch Fire Shed 

 Attend the Lockyer Valley Tourism Networking meeting at ‘The Barn & Scotty’s 
Garage’ Upper Flagstone 

 Attended the Lockyer Chamber of Commerce & Industry ‘after hours’ at Gatton Auto 
Electrical 

 Attended Laidley Spring Festival debrief meetings with council staff 

 Meeting with the Deputy Mayor, Council Officers, Show Society Members and the 
Principal of Gatton State School to discuss issues in relation to damage caused to the 
schools oval. 

 Visited the Laidley markets 

 Attended the ‘20th Anniversary and Volunteers Reunion Celebration’ at Das Neumann 
Haus 

 Meeting with the Deputy Mayor, Council Officers and members of the Murphy’s Creek 
Community Centre User Group – Murphy’s Creek 

 Site meeting with local residents with regard to water line running under a Council 
Road – Mt Sylvia 

 Attended the Helidon Progress Association meeting – Arthur Street Helidon 

 Attended the Weather -Storm & Radar workshop – Disaster Coordination Centre 

 Attended Council meetings, workshops and tours. 
 

Cr Vela: Environment: Environmental Management, Weed/Pest Management, Waterways, 

And Natural Resource Management. 
 

 04/09 - Attended Councillor Workshop 

 04/09 - Attended Garden Competition Awards Presentation 

 05/09 - Meeting with resident over local laws issues 

 05/09 - Attended Councillor’s briefing – new planning scheme 

 05/09 - Attended Art Opening Laidley Lutheran Church 

 06/09 - Attended Councillor’s briefing – new planning scheme 

 07/09 - Attended Meeting Laidley State High School 

 08/09 - Attended Laidley Spring Festival 

 10/09 - Attended Site Meeting regarding tree clearing 

 11/09 - Attended Lockyer Valley Business Luncheon 

 12/09 - Attended Portfolio Meeting 

 12/09 - Attended Ordinary Council Meeting 

 13/09 - Attended Morning Tea for Disability Action Week 
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 13/09 - Attended Lockyer Valley Cultural Centre Monthly Meeting 

 13/09 - Attended Meeting Lockyer Chamber of Commerce  

 14/09 - Attended Crime Stoppers Trivia Night 

 15/09 - Attended LVRC Gatton Race Day 

 17/09 - Attended Councillor’s briefing – new planning scheme 

 18/09 - Attended Lockyer Valley Tourism Networking Meeting 

 19/09 - Attended Councillor’s briefing – new planning scheme 

 19/09 - Attended Lockyer Chamber of Commerce Business after hour’s event. 

 20/09 - Attended Laidley Community Working Group meeting regarding Cooper St Laidley 

 20/09 - Attended Lake Apex Community Advisory Committee Meeting 

 20/09 - Attended Lockyer Community Centre Annual General Meeting (AGM) 

 21/09 - Welcome Students to the Rotary Club of Lockyer RYDA training day   

 22/09 - Attended Das Neumann Haus Volunteer Reunion Celebration 

 23/09 - Attended Argyle Lodge Lawn Bowls Fundraiser 

 25/09 - Attended Councillor Tour / Worksop 

 26/09 - Attended Portfolio Meeting 

 26/09 - Attended Ordinary Council Meeting 

 27/09 - Attended Weather Workshop – Storm and Radar 

 27/09 – Attended Councillor’s briefing – new planning scheme 

 28/09 - Attended Laidley Community Centre – 30th Anniversary Celebrations 

 29/09 - Attended 2018 Lights On The Hill Event 
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10.3 Lockyer Valley Regional Council Annual Report 2017-18 
 
Date: 02 October 2018 
Author: Madonna Brennan, Governance and Strategy Advisor 
Responsible Officer: Ian Church, Chief Executive Officer          
 

Summary: 
 
The purpose of this report is to seek adoption of the Lockyer Valley Regional Council Annual Report 
2017-18. 

 
Officer’s Recommendation:  

THAT Council adopt the Lockyer Valley Regional Council Annual Report 2017-18 as 

attached to this report. 

 

 

RESOLUTION 

THAT Council adopt the Lockyer Valley Regional Council Annual Report 2017-18, as 

attached to these minutes. 
 

Moved By:  Cr Holstein Seconded By:  Cr Hagan 

Resolution Number: 16-20/1124 

 

CARRIED 

7/0 

 
Report 
 
1. Introduction 

 
The annual report is a comprehensive report on a Council’s activities throughout the 2017-18 
financial year. The report is intended to give the community and other interested people 
information about the Council's activities and financial performance. 
 
This Council report aligns to the Corporate Plan 2017-2022 by achieving outcome 5.7 
‘Compliance with relevant legislation’.   
 

2. Background 
 
Under Division 3 of the Local Government Regulation 2012, Queensland Councils are 
required to prepare an annual report for each financial year.  Sections 181 – 190 outline the 
items to be included in the annual report. 
 
Council is required to adopt its annual report within one month after the day the auditor-
general gives the auditor-general’s audit annual report about the local government’s financial 
statements for the financial year to the local government.  The local government must publish 
its annual report on its website within two weeks of adopting the annual report. 
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3. Report 
 
The annual report provides information to the community and interested parties on Council’s 
performance in 2017-18.  The annual report provides an assessment of Council’s progress 
towards implementing its 5-year corporate plan and annual operational plan as well as a 
community financial report, Council’s audited financial statements and other statutory 
requirements.   
 
The Lockyer Valley Regional Council Annual Report 2017-18 has been developed on the 
basis of the information provided in the Operational Plan quarterly reports for 2017-18 and 
complies with the requirements of the legislation. 

 
4. Policy and Legal Implications 

 
Section 182 of the Local Government Regulation 2012 states that a local government must 
prepare an annual report for each financial year.  Section 181 – 190 of the Local Government 
Regulation 2012 outlines the specific items to be included in the annual report. This Council 
report proposes adoption of an annual report that complies with these legislative requirements. 
 

5. Financial and Resource Implications 
 
The Annual Report 2017-18 as outlined in this report does not alter current budgetary 
requirements.  The document was developed within the budget allocated.   
 

6. Delegations/Authorisations 
 
No further delegations are required to manage the issues raised in this report.  The Chief 
Executive Officer will manage requirements in line with existing delegations. 
 

7. Communication and Engagement 
 
In the development of the Annual Report 2017-18, key staff were engaged to provide 
information to develop the report.   On the adoption of the Annual Report it will be published on 
Council’s website and distributed to all employees and a hard copy will be available in 
Council’s Libraries. 
 

8. Conclusion 
 
The Annual Report 2017-18 complies with the Local Government Act 2009 and Local 
Government Regulation 2012 and has been developed in consultation with the key 
stakeholders providing an accurate report on Council’s performance in 2017-18.  

 
9. Action/s 

 
The adopted Lockyer Valley Regional Council Annual Report 2017-18 will be published on 
Council’s website and distributed to all employees.  A hard copy of the report will be made 
available in each of Council’s Libraries. 
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11.0 ORGANISATIONAL DEVELOPMENT AND PLANNING SERVICES REPORTS 

11.1 Acting Executive Manager Organisational Development and 
Planning Monthly Report 

 
Date: 02 October 2018 
Author: Teigan  Dippel, Personal Assistant to Executive Manager Organisational 

Development & Planning Services 
Responsible Officer: Lyle Kajewski, Acting Executive Manager Organisational Development & 

Planning Services          
 

Summary: 
 
This report is to update council on key issues currently being actioned within the Organisational 
Development and Planning group. 

 
Officer’s Recommendation:  

THAT Council receive and note the Acting Executive Manager Organisational 
Development and Planning Monthly Report for September 2018. 
 

 

RESOLUTION 
THAT Council receive and note the Acting Executive Manager Organisational 
Development and Planning’s Monthly Report for September 2018. 
 

Moved By:  Cr Vela Seconded By:  Cr Hagan 

Resolution Number: 16-20/1125 

 

CARRIED 

7/0 

 
Report 
 
1. Introduction 

 
This report provides an update on key matters arising and being addressed since the last 
report. 
 

2. Background 
 
The previous reports provide the background information to date and only progress is being 
reported during September 2018. 
 

  



ORDINARY COUNCIL 

MEETING MINUTES 

  10 OCTOBER 2018   

  

 Page 143 

3. Report 
 
ORGANISATIONAL DEVELOPMENT 
 
Enterprise Bargaining Update 
The Officers Enterprise Bargaining Agreement was certified in the Queensland Industrial 
Relations Commission on 27 September 2018. 
 
Workforce 
 
Council’s established FTE number for September 2018 is 326. 
 
Learning & Development 
 
Training held since the last report 

 Corporate Induction (Work Health & Safety / Drug & Alcohol Training Inclusive) 
 
Upcoming Training 

 Corporate Induction (Work Health & Safety / Drug & Alcohol Training Inclusive) 

 Code of Conduct 

 Enter a Confined Space 

 Working Safely at Heights 

 Drug and Alcohol Awareness (All Staff) 

 Rescue Systems Operator 

 Asbestos Awareness 

 Provide First Aid 

 Provide Cardiopulmonary Resuscitation 
 
Currently Planning/On Hold 

 Negotiation Skills/Assertiveness Training 

 Understanding Discrimination Law Training 

 Adult Language, Literacy and Numeracy 

 Workplace Mediation Skills (Managers & ELT) 

 Difficult Conversations Training for Field Staff 

 Basic Supervisor Training 

 Workplace Bullying, Harassment and Discrimination 

 Financial Management (Supervisors/Management) 

 Best Recruitment Practice 
 

Work Health & Safety 
 
Injuries/ Incidents 
There have been seven (7) injuries/incidents reported during this period: 

 An employee sustained an injury when attempting to cut a bread roll, the knife slipped and 
cut the employee's left thumb. 

 An employee sustained a neck strain injury when a load stuck in the body of the tip truck 
let go shaking the cab of the truck. 
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 An employee sustained a minor electric shock (tingle) when they unplugged a sander from 
a power lead and their thumb touched a plug connection. The sander was connected to an 
operating generator. 

 An employee sustained a minor foot injury when cutting felled branches; a branch rolled 
onto their foot. 

 An employee sustained a stomach strain whilst shovelling. 

 An employee sustained a cut injury to their knuckle when their hand slipped changing an 
oil filter. 

 An employee was admitted to hospital experiencing chest pains while on a worksite (non-
work related condition). 

 
Plant Vehicle/Property incidents 
There have been five (5) plant vehicle / property damage incidents reported during this period: 

 Two council employees were involved in a vehicle accident where their private vehicle 
was struck by a heavy rigid truck at no fault of their own. 

 A council vehicle sustained a damaged windscreen from a stone thrown by a passing 
vehicle. 

 A council vehicle sustained a broken window from debris thrown whilst whipper snipping. 

 A water main ruptured due to the age of the pipe. 

 A council vehicle sustained damage when it collided with a water bubbler. 
 
Workers Compensation Claims 

 There are two (2) approved, active workers compensation claims. 

 There are four (4) workers compensation applications pending. 

 There is one (1) damages claim. 
 
SPORTS, RECREATION AND COMMUNITY GRANTS 
 
On 26 September 2018, Sports, Recreation and Community Grants Officer with Cr Jason 
Cook attended the Queensland Sport and Active Recreation Strategy public consultation 
session regarding the future of sport in Queensland. This consultation was led by The 
Honourable Mick de Brenni MP, Minister for Housing and Public Works, Minister for Digital 
Technology and Minister for Sport. 
 
PLANNING & DEVELOPMENT 
 
Development Assessment 
The Development Assessment team continues to have a shortage in the engineering 
assessment capability for applications despite GenEng assisting with limited applications. This 
is causing delays in assessment timeframes. Advertising has commenced to fill the Technical 
Officer/Development Engineer position as soon as possible. 
 
Strategic Planning 
Councillor workshops on draft Lockyer Valley Planning Scheme continued through September. 
Workshops conducted included: Bushfire overlay, Local Government Infrastructure Plan, 
Traffic and Access, Infrastructure codes and Planning Scheme Policies (PSPs), Development 
codes and PSPs (advertisements, filling and excavation etc) and Environment overlay. 
Two further Councillor workshops remain to update Councillors on changes made to date and 
for flood issues. These will occur in October to allow for revised mapping to be prepared by 
Council’s flood consultant. Planning Scheme amendments have been forwarded to the 
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Minister for adoption and the TLPI renewal report has been endorsed by council and 
forwarded to the Minister for approval. 
 
Refer to the attached table and graphs indicating all development applications, decisions and 
requests as at 30 September 2018. 
 
ENVIRONMENTAL PLANNING 
 
Project Updates 
 
Biosecurity Plan 
Progress is being made to collate data to undertake spatial analysis of the distribution of 
restricted weeds throughout the region. 
 
Community Environmental Grants 
The CEG closes this week with four applications received to date. 
 
Environmental Reserves 
Signage has been installed at the Walnut Drive/Brightview Reserve as a deterrent to unlawful 
uses while a reserve parcel in Hatton Vale has been surveyed and sprayed for Mother of 
Millions and Groundsel prior to the leasee taking over. 
 
Free Native Plant Program – LFW members 
The program has received requests for 2820 plants with distribution occurring throughout 
October. 
 
LVRC Planning Scheme 
Coordinator Environment and Pest with Senior Environment Officer working with Strategic 
Planning to draft the Environmental Significance Overlay and Code. Additional review of other 
codes is underway while a consultant has been engaged to provide merged DEM (Digital 
Elevation Model) and waterways containing stream order. This data can then be used to 
update both the Waterways mapping and Overland flow path mapping within the Flood 
overlay. 
 
Natural Resource Management Plan 
Project planning has commenced in line with development of the Planning Scheme to ensure 
alignment. 
 
Resilient Rivers Initiative 
Lockyer Creek – The pilot revegetation project sites for Cahill Park and Beavan/Princess 
Streets in Gatton has gone to tender for suitably qualified contractors to perform the 
revegetation in accordance with the project brief. A site visit was conducted on 6 September 
with 20 participants. The tender closed for submissions on 25 September with 8 submissions 
received. Concurrently, a consultant was engage to perform a Cultural Heritage and Native 
Title assessment of the revegetation sites. A draft report has been received. 
Discussions have taken place with Seqwater around the design of stabilisation works adjacent 
to Smithfield Road bridge. 
It is anticipated that revegetation works will commence in Autumn 2019 to ensure optimal 
planting window/survival rates, subject to weather conditions. 
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Tenthill Catchment – Officers have continued engaging with landholders around the Mount 
Sylvia avulsion site. Additionally, ongoing consultation with TMR regarding their NDRRA 
funded proposed works to roads and crossings within Tenthill Catchment have taken place. 
A quote has been received for further geomorphology assessment of Blackduck and 
Blackfellow creeks. 
 
A site visit is planned with Seqwater and Department of Natural Resources and Energy 
(DNRME) to Tenthill Weir on 3 October to discuss sediment build up at the weir. A scope of 
works and quote for sediment testing at the weir has been received for review. 
 
Lake Apex Community Advisory Committee 
Coordinator Environment and Pest attended the LACAC meeting on 20 September and 
advised those present that the Water Quality report had been tabled at Council and will be 
available for viewing on the council website. 
 
Program Updates 
 
Land for Wildlife 
Coordinator Environment and Pest with Environment Officer prepared and attended the Land 
for Wildlife 20th Anniversary celebrations at Marburg on the weekend on 22 September. The 
event was well attended by members of the LFW program from Lockyer, Ipswich and 
Somerset regional council areas. 
The Environment Officer has conducted ground truth assessments for Biodiversity property 
planning at Stockyard, added an additional 3.9ha to the LFW program, taken part in a UQ 
environmental walk and talk with students, attended a Little Liverpool Range trust for nature 
walk and ‘plant camp’ survey and training with UQ. 
 
Compliance Support 
Environment Officers have assisted with compliance assessment for two planning matters. 
 
Pest Weed 
Throughout September, Pest Management Officers have attended 24 properties relating to 
weeds such as Mother of Millions, Giant Rat’s Tail grass and Groundsel. Six pest 
management plans have been completed and seven herbicide subsidy vouchers issued for the 
month. Letters of advice relating to weeds have been issued to three landholders. 
Pest officers have surveyed and sprayed four local roads, surveyed one main road and 
surveyed and/or sprayed four transfer stations and reserves. 
Landholders have utilised council spray equipment on three occasions. 
Pest officers have commenced local road weed surveys and treatments to align with slashing 
operations. 
 
Pest Animal 
Drought has seen an increase in pest animal sightings/activity. Pest officers have supported 
customers with wild dog trapping in Derrymore and Ropeley with success and pig traps into 
Murphy’s Creek and Crowley Vale. 
The next round of baiting will take place on 10 and 11 October. To date, seventeen 
landholders have taken up the opportunity to bait. 
 
Community Activities 
The Environment and Pest Unit participated in the Spring Festival street parade handing out 
branded book marks complete with native plant seeds. 
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Request data 
 
Mayor / Councillor 
There are currently four Councillor requests with one request completed in the month of 
September. 
 
Customer 
There are currently 118 customer requests, nineteen baiting requests and 27 LFW free native 
plant requests. The business unit has completed 51 requests for the month of September. 
 
Please refer to the attached table indicating statistics from September 2018. 
 
PLUMBING AND BUILDING SERVICES 
 
Building and IWS working together to develop a better process for the handling of complaints 
regarding stormwater. This will result in a more efficient process and make sure that the 
requirements of both areas are met.  Plumbing and Building applications numbers are slightly 
down which may have an impact on overall projected revenue. This is most likely due to a 
number of external factors including the Banking Royal Commission and is reflected by 
development across Qld and not just the Lockyer Valley Region. 
 
Please refer to the attached table indicating statistics from September 2018. 

 

Attachments 

1⇩   Development Applications Monthly Summary - September 2018 2 Pages 

2⇩   Development Application Graphs - September 2018 2 Pages 

3⇩   Plumbing and Building Statistics - September 2018 4 Pages 
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11.2 Application for Development Permit for Material Change of Use for 
Intensive Animal Husbandry (Extension Poultry Farm) on Lot 7 
RP25635 at 39 Geisman Road, Laidley North 

 
Date: 03 October 2018 
Author: Mark Westaway, Contract - Senior Planner 
Responsible Officer: Lyle Kajewski, Acting Executive Manager Organisational Development & 

Planning Services          
 

Summary: 
 
The application has been assessed in accordance with the requirements of the Planning Act 2016 
and it is recommended that the proposal be approved in accordance with the Officer’s 
Recommendation. 

 
Officer’s Recommendation:  

 
THAT the application for a Development Permit for Material Change of Use for 
Intensive Animal Husbandry (Extension to Existing Poultry Farm) on Lot 7 RP25635 at 
39 Geisman Road, Laidley North be approved subject to the following conditions: 
 
No. Condition Timing 

GENERAL 

1.  Undertake the development generally in accordance with 
the approved plans. These plans will form part of the 
approval, unless otherwise amended by conditions of this 
approval. 

Prior to the 
commencement of 
use. 

2.  The development shall be undertaken generally in 
accordance with the following plans and drawings: 
(a)  Enlarged Site Plan Drawing No. A.000 Revision A 

prepared by Aspect Architects and Project Managers 
and dated 12 August 2016; 

(b)  Proposed Ground Floor Plan No. A.100 Revision A 
prepared by Aspect Architects and Project Managers 
and dated 12 August 2016; and  

(c)  Proposed Elevations No. A.201 Revision A prepared by 
Aspect Architects and Project Managers and dated 12 
August 2016. 

To be maintained 
at all times. 

3.  The development shall be undertaken generally in 
accordance with the following reports: 

(a) Environmental Management Plan by Golden Egg 
Producers lodged with Council on 14 August 2018 

(b) Odour report prepared by Astute Environmental 
Consulting and dated 7 September 2018 

 

4.  The poultry farm shall be operated as a breeder farm only. At all times. 

5.  Maintain the approved development in accordance with the 
approved drawing(s) and/or document, and any relevant 
Council or other approval required by conditions. 

At all times. 

ACCESS & DRIVEWAYS 
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6.  Maintain all vehicular access, parking and manoeuvring 
areas to prevent dust or noise impacts to surrounding. 

At all times. 

STORMWATER 

7.  All works associated with this development must be 
undertaken without resulting in stormwater damage or 
nuisance to surrounding and/or downstream properties or 
infrastructure.  

Upon the 
commencement of 
use, and to be 
maintained 
thereafter. 

SCREENING 

8.  All fixed mechanical plant (including air conditioning units) 
shall be contained within the building or visually screened 
from all street frontages, public locations and adjoining 
premises.  
 
Open storage areas, loading areas, refuse storage, and 
other unsightly areas shall be visually screened from all 
street frontages, public locations and adjoining premises.  

Prior to the 
commencement of 
use and then to be 
maintained.  
 

OUTDOOR LIGHTING 

9.  Outdoor lighting shall be:  
(i)  designed in accordance with AS4282 Control of the 

Obtrusive Effects of Outdoor Lighting; and 
(ii)  installed and operated to ensure there is no spillage of 

light upwards or to adjoining rural properties.  

Prior to the 
commencement of 
use and then to be 
maintained.  
 

LANDSCAPING WORKS – IMPLEMENT APPROVED PLAN 

10.  (a)  Lodge an operational works application and implement 
landscape construction works in the approved 
landscape plan, including the following minimum 
specifications  
(i)  Landscape planting specifications in a PSP;  
(ii)  All trees must be supplied in 45 litre or larger 

containers;  
(iii)  All other plant material must be supplied in 200mm 

or larger containers;  
(iv)  Garden areas must be cultivated to minimum 

450mm depth and be clear of any rubbish, rocks or 
building rubble;  

(v)  All planting beds and individual trees must be 
mulched with minimum 100mm depth organic 
mulch; and 

(vi)  A 10 metre wide landscaping strip along the 
western boundary of the site, directly to the west of 
the approved shed and extending 5m northwards of 
the alignment of the northern wall of the approved 
shed, and 5m southwards of the alignment of the 
southern wall of the approved shed.   

(b)  Submit certification from a suitably qualified landscape 
architect, designer or contractor that the works have 
been implemented.  

Prior to the 
commencement of 
use of each 
relevant stage and 
then to be 
maintained. 
 

ADVICE  

RELATED APPROVALS 
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11.  The following development approvals are required under the 
planning scheme and/or the Planning Act 2016 to enable 
construction and/or operation of the approved development:  
(a)  Building Works approval prior to the commencement of 

construction. 
(b) Operational Works for landscaping.  
(c)  Plumbing and drainage works prior to the 

commencement of construction for:  
(i)  Internal plumbing and external drainage 

connections, if required; and  
(ii)  Connection to on-site effluent treatment systems, if 

required. 

Prior to 
commencement of 
works.   
 

ADVICE – ENVIRONMENTAL AUTHORITY 

12.  The development is to be carried out in accordance with the 
Environmental Authority Permit Number 2014-06 for ERA 4 – 
Poultry Farming (1) farming more than 1000 but not more 
than 200000 birds issued by the Department of Agriculture, 
Fisheries and Forestry and dated 17 February 2014.   
 

At all times 
following the 
commencement of 
use.  
 

ADVICE - INFRASTRUCTURE CHARGES 

13.  An infrastructure charges notice issued under Section 118 
of the Planning Act 2016 and Council’s Adopted Charges 
Resolution accompanies this approval, and addresses the 
following networks  
(i)  Transport  
(ii)  Stormwater / Waterways  
(iii)  Community Purposes  
 
A water approval issued by Queensland Urban Utilities may 
be accompanied by a further infrastructure charges notice 
for water and sewer networks.  

At all times 
following the 
commencement of 
use.  
 

ADVICE – HOURS OF CONSTRUCTION NOISE 

14.  A Builder (including Owner Builder) or Building Contractor 
must not carry out building work on a building site in a way 
that makes or causes audible noise to be made from the 
building work in accordance with the Environmental 
Protection Act 1994:  
(i)  on a business day or Saturday, before 6:30am or after 

6:30pm; or  
(ii)  on any other day, at any time.  

During 
construction. 
 

ADVICE – COMPLIANCE WITH ENVIRONMENTAL PROTECTION ACT AND POLICIES 

15.  Construction works and the subsequent occupation and use 
of the premises must comply with the general 
environmental duty under the Environmental Protection Act 
1994 and the Environmental Protection Policies.   

These requirements include the following. 

(i) Environmental Protection Policy (Air) 2008 (or as 
replaced) –  
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(A) Suppression of airborne particles including dust  

(B) Protecting the agricultural use of the 
environment 

(C) Limitation on the emission of pollutants  

(ii) Environmental Protection Policy (Water) 2008 (or as 
replaced) -  

(A) Contaminated water must not be released to 
stormwater or groundwater. 

(B) Sediment controls must be installed where 
necessary to prevent the release of sediments to 
surface waters. 

(iii) Environmental Protection Policy (Noise) 2008 (or as 
replaced) -  

(A) All ‘Regulated Devices’, ‘Pumps’, ‘Air-
conditioning equipment’ and ‘Refrigeration 
equipment’ as defined by the Environmental 
Protection Act 1994 must be designed, installed, 
operated and maintained in order to comply with 
the noise standards as specified  

The use should be conducted so that there is no detrimental 
effect on the amenity of any person or property, resulting 
from the emission of noise, vibration, odour, air pollutants, 
glare, waste water, waste products, grit, oil or otherwise. 

ADVICE – CONSTRUCTION WASTE MANAGEMENT & STORAGE  

16.  Waste generated during excavation and construction shall:  
(i)  be managed in accordance with the waste management 

hierarchy as detailed in the Waste Reduction and 
Recycling Act 2011 and Council’s Waste Reduction and 
Recycling Plan; and  

(ii)  be stored on-site and disposed of in accordance with 
the Environmental Protection Regulation 2008.  

 

During 
construction. 
 

 
 

 

RESOLUTION 
THAT the application for a Development Permit for Material Change of Use for 
Intensive Animal Husbandry (Extension to Existing Poultry Farm) on Lot 7 RP25635 at 
39 Geisman Road, Laidley North be approved subject to the following conditions: 
 
No. Condition Timing 

GENERAL 

1.  Undertake the development generally in accordance with 
the approved plans. These plans will form part of the 
approval, unless otherwise amended by conditions of this 
approval. 

Prior to the 
commencement of 
use. 
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2.  The development shall be undertaken generally in 
accordance with the following plans and drawings: 
(a)  Enlarged Site Plan Drawing No. A.000 Revision A 

prepared by Aspect Architects and Project Managers 
and dated 12 August 2016; 

(b)  Proposed Ground Floor Plan No. A.100 Revision A 
prepared by Aspect Architects and Project Managers 
and dated 12 August 2016; and  

(c)  Proposed Elevations No. A.201 Revision A prepared by 
Aspect Architects and Project Managers and dated 12 
August 2016. 

To be maintained 
at all times. 

3.  The development shall be undertaken generally in 
accordance with the following reports: 

(a) Environmental Management Plan by Golden Egg 
Producers lodged with Council on 14 August 2018 

(b) Odour report prepared by Astute Environmental 
Consulting and dated 7 September 2018 

 

4.  The poultry farm shall be operated as a breeder farm only. At all times. 

5.  Maintain the approved development in accordance with the 
approved drawing(s) and/or document, and any relevant 
Council or other approval required by conditions. 

At all times. 

ACCESS & DRIVEWAYS 

6.  Maintain all vehicular access, parking and manoeuvring 
areas to prevent dust or noise impacts to surrounding 
properties. 

At all times. 

STORMWATER 

7.  All works associated with this development must be 
undertaken without resulting in stormwater damage or 
nuisance to surrounding and/or downstream properties or 
infrastructure.  

Upon the 
commencement of 
use, and to be 
maintained 
thereafter. 

SCREENING 

8.  All fixed mechanical plant (including air conditioning units) 
shall be contained within the building or visually screened 
from all street frontages, public locations and adjoining 
premises.  
 
Open storage areas, loading areas, refuse storage, and 
other unsightly areas shall be visually screened from all 
street frontages, public locations and adjoining premises.  

Prior to the 
commencement of 
use and then to be 
maintained.  
 

OUTDOOR LIGHTING 

9.  Outdoor lighting shall be:  
(i)  designed in accordance with AS4282 Control of the 

Obtrusive Effects of Outdoor Lighting; and 
(ii)  installed and operated to ensure there is no spillage of 

light upwards or to adjoining rural properties.  

Prior to the 
commencement of 
use and then to be 
maintained.  
 

LANDSCAPING WORKS – IMPLEMENT APPROVED PLAN 

10.  (a)  Lodge an operational works application and implement 
landscape construction works in the approved 
landscape plan, including the following minimum 

Prior to the 
commencement of 
use of each 
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specifications  
(i)  Landscape planting specifications in a PSP;  
(ii)  All trees must be supplied in 45 litre or larger 

containers;  
(iii)  All other plant material must be supplied in 200mm 

or larger containers;  
(iv)  Garden areas must be cultivated to minimum 

450mm depth and be clear of any rubbish, rocks or 
building rubble;  

(v)  All planting beds and individual trees must be 
mulched with minimum 100mm depth organic 
mulch; and 

(vi)  A 10 metre wide landscaping strip along the 
western boundary of the site, directly to the west of 
the approved shed and extending 5m northwards of 
the alignment of the northern wall of the approved 
shed, and 5m southwards of the alignment of the 
southern wall of the approved shed.   

(b)  Submit certification from a suitably qualified landscape 
architect, designer or contractor that the works have 
been implemented.  

relevant stage and 
then to be 
maintained. 
 

ADVICE  

RELATED APPROVALS 

11.  The following development approvals are required under the 
planning scheme and/or the Planning Act 2016 to enable 
construction and/or operation of the approved development:  
(a)  Building Works approval prior to the commencement of 

construction. 
(b) Operational Works for landscaping.  
(c)  Plumbing and drainage works prior to the 

commencement of construction for:  
(i)  Internal plumbing and external drainage 

connections, if required; and  
(ii)  Connection to on-site effluent treatment systems, if 

required. 

Prior to 
commencement of 
works.   
 

ADVICE – ENVIRONMENTAL AUTHORITY 

12.  The development is to be carried out in accordance with the 
Environmental Authority Permit Number 2014-06 for ERA 4 – 
Poultry Farming (1) farming more than 1000 but not more 
than 200000 birds issued by the Department of Agriculture, 
Fisheries and Forestry and dated 17 February 2014.   
 

At all times 
following the 
commencement of 
use.  
 

ADVICE - INFRASTRUCTURE CHARGES 

13.  An infrastructure charges notice issued under Section 118 
of the Planning Act 2016 and Council’s Adopted Charges 
Resolution accompanies this approval, and addresses the 
following networks  
(i)  Transport  
(ii)  Stormwater / Waterways  
(iii)  Community Purposes  

At all times 
following the 
commencement of 
use.  
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A water approval issued by Queensland Urban Utilities may 
be accompanied by a further infrastructure charges notice 
for water and sewer networks.  

ADVICE – HOURS OF CONSTRUCTION NOISE 

14.  A Builder (including Owner Builder) or Building Contractor 
must not carry out building work on a building site in a way 
that makes or causes audible noise to be made from the 
building work in accordance with the Environmental 
Protection Act 1994:  
(i)  on a business day or Saturday, before 6:30am or after 

6:30pm; or  
(ii)  on any other day, at any time.  

During 
construction. 
 

ADVICE – COMPLIANCE WITH ENVIRONMENTAL PROTECTION ACT AND POLICIES 

15.  Construction works and the subsequent occupation and use 
of the premises must comply with the general 
environmental duty under the Environmental Protection Act 
1994 and the Environmental Protection Policies.   

These requirements include the following. 

(i) Environmental Protection Policy (Air) 2008 (or as 
replaced) –  

(A) Suppression of airborne particles including dust  

(B) Protecting the agricultural use of the 
environment 

(C) Limitation on the emission of pollutants  

(ii) Environmental Protection Policy (Water) 2008 (or as 
replaced) -  

(A) Contaminated water must not be released to 
stormwater or groundwater. 

(B) Sediment controls must be installed where 
necessary to prevent the release of sediments to 
surface waters. 

(iii) Environmental Protection Policy (Noise) 2008 (or as 
replaced) -  

(A) All ‘Regulated Devices’, ‘Pumps’, ‘Air-
conditioning equipment’ and ‘Refrigeration 
equipment’ as defined by the Environmental 
Protection Act 1994 must be designed, installed, 
operated and maintained in order to comply with 
the noise standards as specified  

The use should be conducted so that there is no detrimental 
effect on the amenity of any person or property, resulting 
from the emission of noise, vibration, odour, air pollutants, 
glare, waste water, waste products, grit, oil or otherwise. 

 

ADVICE – CONSTRUCTION WASTE MANAGEMENT & STORAGE  
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16.  Waste generated during excavation and construction shall:  
(i)  be managed in accordance with the waste management 

hierarchy as detailed in the Waste Reduction and 
Recycling Act 2011 and Council’s Waste Reduction and 
Recycling Plan; and  

(ii)  be stored on-site and disposed of in accordance with 
the Environmental Protection Regulation 2008.  

 

During 
construction. 
 

 
 

Moved By:  Cr Hagan Seconded By:  Cr Cook 

Resolution Number: 16-20/1126 

 

CARRIED 

7/0 

 
Report 
 
1. Introduction 
 

The applicant seeks a Development Permit for Material Change of Use of premise for an 
Intensive Animal Husbandry (Extension to an Existing Poultry Farm) at 39 Geisman Road, 
Laidley North.  An application for Intensive Animal Husbandry within the Rural Agricultural 
zone requires impact assessment against the Laidley Planning Scheme. 

 
2. Background 

 
Previous Applications 
 
Council originally approved five (5) poultry sheds on 29 September 2000.  The sheds are 
oriented with their long axis running east-west.   
 
The planning report for the original application indicated “The proposal is for the erection of 5 
poultry sheds, each 122m x 14m” and “Ziegenfusz Developments propose initially to construct 
two (2) sheds with the other sheds to be constructed as the need arises.”  The report indicated 
the sheds were to operate as broiler sheds, but that was contradicted in the body of the file, 
and does not reflect the current use as a breeder farm. 
 
A previous application MCU2016/0062 was lodged on 31 October 2016, and the Development 
Assessment process was followed to the end of the information stage.  The applicant failed to 
publicly notify the application within the statutory timeframes and the application therefore 
lapsed.   
 
Rather than the applicant seeking to reactivate the application through the courts, a new 
application was lodged on 14 August 2018.  As the applicant had previously addressed 
Council’s information request in MCU2016/0062, and the application had not changed, an 
information request was not issued for this application. 
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The development has an existing Environmental Authority ERA 4(1) – Poultry Farming for 
farming more than 1000 but not more than 200000 birds, dated 17 February 2014.  (The 
proposed expansion does not affect the upper threshold of this Environmental Authority.) 

 
3. Proposed Development  

 
The proposed development is for a Development Permit for Material Change of Use for an 
additional poultry shed on the subject land.  This would result in a total of six (6) sheds on the 
site. 
 
The proposed shed has a length of 127.8m, a width of 15.9m, a maximum height of 4m and a 
gross floor area of 1,800.5m2.   
 
The proposed shed will be parallel to and located to the north of the five existing sheds. 
 
The poultry farm operates as a breeder farm.  The operation of a breeder farm varies from 
broiler (meat) farms in the following ways: 

 The stocking density is lower.  In a broiler shed, each shed would carry approximately 
32,000 birds, whereas a breeder shed carries approximately 10,000 birds. 

 The feeding process involves the spreading of feed into the floor material rather than 
provision of above ground feeders, typical of a broiler (or meat) farm.  This requires the 
chickens to scratch and disturb the litter (including sawdust) on the floor, therefore also 
reducing opportunity for chicken manure and other items to ferment and generate odour. 

 The intent of the breeder farm is to create healthy breeder stock whereas a broiler farm 
focuses on maximising the speed of growth of the chickens for consumption. 

 
A breeder shed is constructed and operated differently to a broiler shed.  Owing to these 
differences it would not be cost effective to retrofit a breeder shed to a broiler shed. 
 
The development is accessed via Geisman Road.  Geisman Road was upgraded to a sealed 
road as part of the original poultry farm development.  No further upgrades are proposed as a 
part of this application. 
 
The site is connected to electricity and telecommunication services and reticulated water.  
Augmentation of these services is not proposed as a part of this development. 
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Figure 1 – Proposed Site Plan 
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Figure 2 –Proposed Floor Plan and Elevations  
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3.1 Subject Land 
 

The subject site is generally rectangular in shape, and has an area of 19.81 hectares.  
 
The northern third section of the site is generally flat, and lower than the land to the south.  
The middle third of the site contains a north facing slope and existing mature native 
vegetation.  The southern third of the site contains existing poultry sheds on land that slopes 
gently to the south and drains to Geisemann Lagoon. 
 
An existing house is located in the middle third of the site, to the north of the sheds. 
 
The site contains no easements.   
 
Access to the site is provided via Geisman Road.   

 

 
Figure 3 - Aerial photo of subject site showing zoning and existing sheds 

 
The site is subject to two zones; being the Rural Agricultural Zone and Rural Landscape Zone, 
as shown on the figure above.  The red colour comprises the Rural Agricultural Zone, while 
the yellow colour comprises the Rural Landscape Zone.   
 

4. Assessment  
 

4.1 Legislative Requirements 
 

Assessment of the development is required under the Planning Act 2016. As such, the 
application must be assessed against each of the following statutory planning instruments to 
the extent they are relevant to the development: 
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(a) a matter prescribed under the Planning Regulation  
(b) a State planning regulatory provision.  
(c) a State planning policy. 
(d) a planning scheme. 
(e) a temporary local planning instrument.  
 
Under the Laidley Planning Scheme 2003, Intensive Animal Husbandry is subject to Impact 
Assessment within the Rural Agricultural Zone, and subject to Code Assessment within the 
Rural Landscape Zone.  The shed is located within part of the site that is subject to both 
zones, therefore the higher level of assessment applies.   
 
It is noted that the applicant submitted the application on 14 August 2018 and it was ‘properly 
made’ on 15 August 2018.  Assessment of this application against the relevant planning 
instruments is provided in the following sections.  

 
4.2 Referral Agencies 
 

The application was not subject to referral to any Referral Agencies in accordance with the 
Planning Act 2016 and the Planning Regulation 2017. 
 
The development does involve an expansion to the poultry farm, however the existing 
development is subject to an existing Development Permit 2014-06 – Environmentally 
Relevant Activity (ERA) 4(1) – Poultry Farming (Farming more than 1,000 but not more than 
200,000 birds). 
 
Given the proposed expansion increases the number of birds proposed on site by 16,300, 
extrapolating this figure with respect to the other 5 sheds results in a total of approximately 
100,000 birds on site at any one time, well below the upper threshold of the existing ERA 
approval. 
 

4.3 State Planning Regulatory Provisions 
 

South East Queensland Regional Plan 2017 (SEQRP) 
 

The subject site is located within the Rural Landscape and Regional Production Area of the 
SEQRP.  Section 3 of the SEQ Regulatory Provision Guideline states: 
 

“Regulating certain development in the Regional Landscape and Rural Production 
Area (RLRPA) is central to advancing the strategies of ShapingSEQ for good land 
management, and the long-term preservation of natural assets and regional landscape 
values which are vital for SEQ’s sustainability, livability and prosperity.  
 
There are many values found in the RLRPA such as productive rural land, the regional 
biodiversity network including habitat linkages, scenic amenity, and the region’s water 
catchments.  
 
The regulatory provisions prevent urban and rural residential sprawl in the RLRPA and 
manages other activity, including subdivision, to protect these values. The regulation 
also serves to protect areas that might be required for accommodating future urban 
growth beyond the planning horizon of ShapingSEQ.  
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Importantly, the regulatory provisions provide for a range of activity that is essential for 
strong rural communities, rural economic growth and diversification, and natural 
resource management.” 

 
The development of an additional poultry shed is consistent with the overarching intent of this 
Plan as the proposed use is for rural purposes as defined under the Regional Plan.   

 
4.4 State Planning Policy 2017 (SPP) 
 

The State Planning Policy 2017 is yet to be incorporated within Council’s planning scheme. 
While there are some elements that align with the SPP there are others to be considered. The 
SPP interactive mapping system identifies the subject site as being located within: 

 Water resource catchment 

 Flood hazard area * - Level 1 – Local Government flood mapping area 

 Important Agricultural Areas 
 
 State Interest – Water Quality  

 
The site is mapped within a water resource catchment. The assessment benchmarks for 
Water Quality state: 

 
(1)  Development is located, designed, constructed and operated to avoid or minimise 

adverse impacts on environmental values arising from: 
(a)  altered stormwater quality and hydrology 
(b)  waste water 
(c)  the creation or expansion of non-tidal artificial waterways 
(d)  the release and mobilisation of nutrients and sediments. 

 
(2)  Development achieves the applicable stormwater management design objectives 

outlined in tables A and B (appendix 2) 
 

(3)  Development in a water supply buffer area avoids adverse impacts on drinking water 
supply environmental values. 

 
A small part of the site is within a water supply buffer area associated with Laidley Creek.  The 
trigger for assessment against the State Planning Policy for Water Quality is identified below:  
 
(4)  located wholly outside an urban area and relating to premises that is within, or partly 

within, a water supply buffer area, that involves: 
(a)  a material change of use for the intensive animal industry, medium and high-

impact industry, noxious and hazardous industry, extractive industry, utility 
installation that involves sewerage services, drainage or stormwater services, 
waste management facilities, or motor sport facility; … 

 
The proposed shed is located outside the water supply buffer area.  The shed has a concrete 
floor covered with fresh sawdust to provide a softer floor surface that doubles as litter.  With 
respect to the shed outputs, after each batch of chickens, the litter placed on the floor is 
removed, taken off site, and replaced.  The proposal does not involve sewerage services.   
 



ORDINARY COUNCIL 

MEETING MINUTES 

  10 OCTOBER 2018   

  

 Page 170 

Given the above, the proposed development is considered to be rural in purpose and is 
considered to achieve the assessment benchmarks listed above.   

 
State Interest – Natural Hazards, Risk and Resilience   
 
The site is also mapped under the Flood Hazard Area – local government flood mapping area. 
The SPP assessment benchmarks apply to any development application for a material change 
of use within flood prone areas as defined by the SPP mapping.  

 
The relevant assessment benchmarks for this application are as follows: 

 
Bushfire, flood, landslide, storm tide inundation, and erosion prone areas outside the 
coastal management district: 
(3) Development other than that assessed against (1) above [coastal management districts], 

avoids natural hazard areas, or where it is not possible to avoid the natural hazard area, 
development mitigates the risks to people and property to an acceptable or tolerable 
level. 

 
All natural hazard areas: 
(4)  Development supports and does not hinder disaster management response or recovery 

capacity and capabilities. 
(5)  Development directly, indirectly and cumulatively avoids an increase in the severity of 

the natural hazard and the potential for damage on the site or to other properties. 
(6)  Risks to public safety and the environment from the location of hazardous materials and 

the release of these materials as a result of a natural hazard are avoided. 
(7)  The natural processes and the protective function of landforms and the vegetation that 

can mitigate risks associated with the natural hazard are maintained or enhanced. 
 

The site is mapped within the flood hazard area as per the SPP mapping, however the part of 
the site that is subject to this development is located within the Investigation Area of Council’s 
Temporary Local Planning Instrument 01/2017 - Flood Regulation.  While this is the case, the 
proposed poultry shed is outside the Low, Medium or High Hazard areas, and approximately 
3m above the level of the Low Hazard area, therefore no further assessment regarding 
flooding is considered necessary. 

 
The development complies with the assessment benchmarks of the State Planning Policy. 
 

4.5 Laidley Planning Scheme 2003 
 
The development is subject to impact assessment against the Laidley Shire Planning Scheme 
2003, therefore the application is subject to assessment against the entire Planning Scheme, 
including the Desired Environmental Outcomes. 
 
Desired Environmental Outcomes (DEO’s) 
 
Environment 
a.  The areas of high scenic amenity, remnant vegetation, wetlands, fauna habitats and 

wildlife corridors and regionally significant open space in the Shire are protected. 
b.  Places, areas or sites identified as being susceptible to land degradation, including 

contamination, erosion, salinity and landslip, are protected and further degradation is 
minimised. 
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c.  Ecological sustainability is achieved by maintaining and improving biodiversity, water and 
air quality. 

d.  Places of historical and indigenous cultural heritage and social significance are protected, 
maintained and enhanced. 

 
The development complies with the Environmental DEO’s in that the scale and nature of 
the expansion of the existing development is such that it will generate minimal adverse 
effect on sensitive receiving environments.  Subject to using best practice construction 
methods, the development would be unlikely to adversely impact on the surrounding 
environment while under construction.  The ongoing operation of the sheds as a breeder 
farm rather than a broiler nature of the development indicates it would generate less odour 
than a broiler farm.  This is addressed in more detail in the discussion related to the Rural 
Uses Code.   
 
Waste can be effectively and sustainably managed from the development site area.  The 
part of the site subject to this application does not contain any areas identified as being 
susceptible to land degradation, such as erosion, landslip or contamination. 

 
Economic 
e.  Good Quality Agricultural Land is protected as a major economic resource for the region. 
f.  Industry, business and employment opportunities are improved and appropriately located 

to service the community and sub-region, and encourage economic activity within the 
local area. 

g.  Rural business opportunities are improved to protect and value-add to the existing rural 
based economy. 

 
The development complies with the economic DEOs ‘e’, ‘f’ and ‘g’ in that it does not 
impact upon Good Quality Agricultural Land or rural business opportunities.   
 

Community Well-Being & Lifestyle 
h.  A convenient access to roads and services is achieved through well located land uses and 

the efficient use and timely provision of infrastructure such as water, sewerage and roads, 
walkways and cycling facilities. 

i.  Rural residential and urban residential development occurs in distinct localities that 
provide a sense of community, amenity, services, and a safe, affordable living 
environment, whilst maintaining the rural amenity of the Shire. 

j.  Laidley township’s role and identity as the main business and community centre of the 
Shire is consolidated. 

k.  The adverse effects from natural and other hazards, including flooding and bushfires are 
minimised. 

l.  An adequate and interconnected network of public places, facilities and lands are 
available throughout the Shire allows for safe and convenient pedestrian and cycle 
movement and cultural, recreational and social interaction for Shire residents and visitors. 

 
The development generally complies with the Community Well-Being and Lifestyle DEOs, 
recognising that DEOs ‘h’, ‘i’, ‘j’, and ‘l’ do not affect the function of roads or services.  The 
adverse impacts of the development are minimised, based on the development comprising a 
20% increase in scale with respect to the existing poultry farm.  The proposed shed is located 
on a part of the site that is not subject to significant environmental constraints, being situated 
on a cleared part of the site and at a higher level than the existing sheds on the site. 
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The development does not compromise the intent of the Desired Environmental Outcomes of 
the Laidley Planning Scheme. 
 
Codes – Laidley Planning Scheme 
 
The Codes that are most relevant to assessment of the application are as follows: 

 

 Temporary Local Planning Instrument 01/2018 – Flood Regulation 

 Rural Areas Code 

 Rural Uses Code 

 Building Dimensions Code 

 Filling and Excavation Code  

 On-site Effluent Disposal Code 

 Vehicle Access and Parking Code 
 
Temporary Local Planning Instrument 01/2018 – Flood Regulation 
 
Parts of the subject site trigger the Temporary Local Planning Instrument 01/2017 – Flood 
Regulation for Investigation Area.  However, the proposed shed is on the higher part of the 
site, identified with an arrow on the image below and approximately 3m higher than the areas 
of Low Hazard to the south of the existing sheds.  The proposed shed is higher than the 
existing sheds on the site.  Therefore no further assessment has been undertaken against the 
overlay.   

 

  
 Figure 9 - Temporary Local Planning Instrument 01/2018 – Flood Regulation 

 
The development meets the Assessment Benchmarks of this Code. 
 
Rural Areas Code 
 
The proposed use involves an approximate 20% increase in the scale of the existing 
development. 
 
The existing use is rural in nature, being located within a Rural zone.  The only attendees to 
the site are persons visiting or residing in the existing caretakers residence, employees, 
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drivers trucking chickens to or from the site at the start or end of the cycle, and feed deliveries 
to the site.  General access to the site is not encouraged, while access into the secured farm 
compound is subject to stringent biosecurity requirements to minimise transmission of 
potential diseases to the birds. 
 
The development meets the Assessment Benchmarks of this Code. 
 
Rural Uses Code  
 
Due to the scale of these uses, poultry farms have potential impacts upon sensitive receptors, 
primarily due to odour.  The nearest dwelling house on an adjoining property is located to the 
west of the site, approximately 240m from the western end of the existing sheds.  This house 
was built in 2012, over a decade after the poultry farm had commenced operating on site.  The 
next closest house is approximately 470m from the proposed shed. 
 
Specific Outcome 7 of the Rural Uses Code states: “The use does not cause odour emissions 
capable of causing environmental nuisance.”  Specific Outcome 15 states:  “The use does not 
generate unacceptable levels of odour and dust that impact on the surrounding environment.” 
 
Council’s Environmental Health branch has advised Council has not received any odour 
complaints or any other complaints concerning the operations of this poultry farm, apart from 
the lack of planting of trees to the west of the existing sheds.   
 
The applicant provided an odour assessment, prepared by Pacific Environment Limited which 
was peer reviewed by Katestone Environmental.  The peer review advised …  
 

“The revised odour assessment conducted by Astute dated September 2018 accounts 
for the lighting cycle of the breeder poultry farm and assumes a K factor of 1.2. The 
odour assessment shows that the expanded poultry farm will comply with DES odour 
criterion at all existing sensitive receptors in its vicinity. Consequently, the poultry farm 
expansion is not likely to result in odour nuisance if it is operated in a proper and 
efficient manner.  
 
Critical to the current low levels of odour from the poultry farm is that it is operated as a 
breeder poultry farm. A six shed broiler farm operated at the site would have a 
significantly higher odour emission rate and would probably cause odour nuisance in 
surrounding areas.  
 
Katestone recommends that, if Council chooses to approve the application, the 
approval should include a condition that prohibits the poultry farm from causing 
nuisance as a result of its emission of odours or other air contaminants.” 

 
Council has included a condition limiting the poultry farm operations to a breeder farm. 
 
It is noted the application did not generate any submissions.   
 
The development meets the Assessment Benchmarks of this Code. 
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Building Dimensions Code 
 
The proposed buildings have a maximum height of less than 5m above natural ground level 
which complies with the code.   
 
The development meets the Assessment Benchmarks of this Code. 
 
Filling and Excavation Code 
 
According to Council’s contour information, the shed site has less than 500mm change in level 
for the length of the shed.  The development therefore involves minimal excavation or filling 
due to the relatively flat nature of the site. 
 
The development meets the Assessment Benchmarks of this Code. 
 
Landscaping Code 
 
Details relating to the planting schedule and maintenance have not been provided and 
assessed to be in accordance with Council’s Planning Scheme Policy No.11 therefore the 
landscaping plans provided would not form part of any approved plans for the development.   
 
Existing vegetation has been planted at the western end of the existing sheds, adjacent to the 
western boundary of the site, however this vegetation has failed to thrive.   
 
The applicant indicated intent to provide planting along the western boundary of the site.  
Plantings have been conditioned to help screen the development to the west, and help 
disperse odour from the sheds. 
 
Council has previously raised with the developer the issue of landscaping adjacent to the 
existing sheds.  While not a part of this application, the applicant has been asked to revisit 
their existing plantings to provide a better screen to the west.   
 
The development meets the Assessment Benchmarks of this Code. 
 
Vehicle Access and Parking Code 
 
Acceptable Solution 5.2 of the Code states: 
“Motor vehicle parking spaces are provided in accordance with the requirements set out in 
Table 9.” 
 
Table 9 of the Laidley Planning Scheme, sets out the following parking rate for Intensive 
Animal Husbandry:  “1 space for every employee and 2 additional spaces for clients.” 
 
No formal parking is provided on site.  This is considered acceptable for a development of this 
type in that the site is rural in nature and has a large area available for on-site parking.   
 
The development has up to 14 staff on site at times of maximum activity (during vaccinations), 
however two (2) staff are normally employed during the balance of the cycle.  As previously 
discussed, clients do not attend the site, hence there is no need for client parking.  There is 
sufficient area on site to enable parking without impacting on adjoining properties. 
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The development provides sufficient area to accommodate the parking numbers required in 
Table 9, however it is considered unnecessary to provide a formalised sealed parking 
arrangement on site.   
 
The development meets the Assessment Benchmarks of this Code. 

 
4.6 Public Notification 
 

The application was subject to public notification from 23 August 2018 to 14 September 2018 
being a total of 16 business days. No submissions were received during the public notification 
period.   

 
4.7 Further Approvals Required 

 
If approved, the proposed development would be subject to further permits including:  

 Plumbing and Drainage  

 Building Works  

 Operational Works (Landscaping) 
 

4.8 Adopted Infrastructure Charges Resolution No.2/2018 
 

The proposed use is for Intensive Animal Husbandry.  Development of this site would typically 
be subject to infrastructure charges for a high impact rural use.   

 

Charge 
Type 

Description 
Demand 

Units 
Rate TOTAL 

PROPOSED DEMAND 
          

Charge Other 1800.78 GFA $27/m
2 

 $48,621.06 

 Stormwater 1800.78 
Impervious 
$10.00/m

2
  $18,007.80 

TOTAL PROPOSED DEMAND  $66,628.86 

EXISTING 
DEMAND             

Credit  Not applicable 
 

0.00 -$0.00 

EXISTING DEMAND CREDIT  $0.00 

            
TOTAL 

PAYABLE $66,628.86 

 
The infrastructure charges applicable for the previous sheds have been paid.   

 
5. Policy and Legal Implications 

There are no policy or legal implications arising from the recommendation provided in this 
report.   
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6. Financial and Resource Implications 
 
If Council approve the development permit, the applicant would be required to pay 
infrastructure charges in accordance with Lockyer Valley Adopted Infrastructure Charges 
Resolution (No. 2) 2018.   
 
If Council decline the development permit, there may be finance and resource implications if 
the decision of Council is appealed in the Planning and Environment Court. 
 

7. Delegations/Authorisations 
 
There are no implications for delegations or authorisations arising from the recommendation 
provided in this report.   

 
8. Communication and Engagement 

 
The decision of Council will be formally communicated to the applicant in accordance with the 
requirements of the Planning Act 2016. 

 
9. Conclusion 
 

The proposed development generally complies with the requirements of the Laidley Shire 
Planning Scheme 2003 and does not raise any significant issues that cannot be addressed by 
reasonable and relevant conditions.  The development meets the assessment benchmarks 
and the application is therefore recommended for approval subject to conditions in accordance 
with the Development Assessment Rules. 

 
10. Action/s 
 

1. Notify the applicant of Council’s decision 
 

 
 

Attachments 

1⇩   Locality Plan 1 Page 

2⇩   Proposal Plan 3 Pages 

3⇩   Peer Review of response to info req 2 Pages 

4⇩   Enviro Authority Approval 33 Pages 
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North 

Attachment 1 
Locality Plan 
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12.0 CORPORATE AND COMMUNITY SERVICES REPORTS 

12.1 Executive Manager Corporate and Community Services Monthly 
Report for September 2018 

 
Date: 02 October 2018 
Author: David Lewis, Executive Manager Corporate & Community Services  
Responsible Officer: David Lewis, Executive Manager Corporate & Community Services           
 

Summary: 
 
This report provides Council with a brief summary of key operational activities undertaken by 
Corporate and Community Services during September 2018. 

 
Officer’s Recommendation:  

 
THAT Council receive and note the Executive Manager Corporate and Community 
Services Monthly Report for September 2018. 
 

 

RESOLUTION 
THAT Council receive and note the Executive Manager Corporate and Community 
Services Monthly Report for September 2018. 
 

Moved By:  Cr McLean Seconded By:  Cr Cook 

Resolution Number: 16-20/1127 

 

CARRIED 

7/0 
 

 
Report 
 
1. Introduction 

 
This report provides Council with a brief summary of key operational activities undertaken by 
Corporate and Community Services during September 2018. 

 
2. Background 
 

Council should be aware of group activities to guide future decision making. 
 
3. Report 

 
A brief summary of the key outcomes for Corporate and Community Services during 
September 2018 by functional grouping follows. 
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FINANCE AND CUSTOMER SERVICES 
 
Finance 

 At 29 September, 88.21% of the first levy 2018/19 rates levy has been collected.  Missed 
discount and reminder letters have now been sent out. 

 The Manager Finance & Customer Service and Executive Manager Corporate & 
Community Services attended a Hardship Forum at QUU on 27 September which looked 
at the reasons behind financial hardship cases and potential responses that organisations 
can implement to address what could become a growing issue. 

 
Accounting Services 

 The annual audit was completed within the agreed timeframe with the signed statements 
received on 19 September.  No significant deficiencies were identified. 

 Work has commenced on the September Quarter Budget Review.  
 

Council’s cash balance at 28 September 2018 was $31,421,519.  The following table shows a 
comparative recent history of Council’s weekly cash balances against the 2017/18 financial 
year. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Outstanding rates at 28 September 2018 were $3,556,040.76.  The following table shows a 
comparative recent history of Council’s outstanding weekly rates balances.  
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Customer Services 
 
This section of the report breaks down September 2018 activity within the Customer Services 
Branch by service type. 
 
Service Requests 
Details of September 2018 customer service requests and recent trends in relation to same for 
the Customer Services Unit, Corporate and Community Services Group and Council are 
detailed in the attachments to this report. 
 
Councillor requests 
There were 21 new Councillor Requests in September 2018, with 15 Councillor Requests 
remaining open at 30 September 2018. 
 
Telephones 
2,401 telephone calls attempted to connect with Council’s telephone exchange in September 
2018, with a service level 81.66% achieved. 
 
During September Council’s “call back” function totalled 66.  48 live chats were also performed 
during the month. 

 
QGAP 
There were 588 QGAP transactions processed by Council during the month of September 
2018. 

 
FACILITIES 
 
Gatton Depot Facilities Shed 

 Have engaged Kehoe Myers engineers to start design works. 
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 Revised design works considered and engineer site inspection was held on 23 September 
2018. 

 Procurement process commenced in September. 
 

Laidley Cultural Centre Cooling System 

 Installment date to be confirmed. 
 
Gatton Showground’s Energy Reduction and Yellow Toilet Refurbishment 

 Toilet and shower block completed and operating. 

 Laundry cladding to be installed. 

 Guidance from Councillor Workshop to proceed to Tender for Energy Reduction 2 October 
2018. 

 
Separate Metering (Gatton Showground’s) 

 Facilities liaising with electrical engineering consultants for further due diligence on an 
alternative metering system with potential to be better fit with the showgrounds use. 

 Engineer provided with alternate tender package information. 
 

Gatton Showgrounds Washbay 

 Lockyer Valley Indoor Equestrian Centre has organised and engaged a plumbing 
contractor. 

 Installation proposed to commence late October subject to Lockyer Valley Indoor 
Equestrian Centre contract signing. 

 
Withcott Toilet Block 

 Completed and operating, soft opening held on 3 October 2018. 
 
Laidley Pool BBQ Shelter 

 Completed and operating, soft opening held on 1 October 2018. 
 
Lions Park Laidley Toilets 

 Construction completed and operating. 

 One toilet being replaced under warranty. 
 

Thinxtra Project 

 COMSEQ are in the process of installing the LPWAN to seven sites around the valley. 

 All seven have been completed namely: 

o Grantham Butter Factory 

o Withcott Community Centre 

o Kensington Grove Hall, and 

o Helidon Community Centre 

o Laidley Cultural Centre 

o Lockyer valley Cultural Centre 

o Gatton Administration Building 

 
LIBRARIES 
 
During September there were 11,279 visitors to Council’s libraries with 10,771 loan items 
issued. A total of 69 events were held, with 1,141 participants. 
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ART GALLERY 
 

 The current exhibition (from 17 August to 7 October) is perceptions by Lockyer District 
High School students. 

 Next Exhibition is Footsteps which will open on 13 October. 

 A new exhibition has also been installed in the Davson Art Gallery 

 The RADF agreement has been signed for 2018/19. 
 
CHILDCARE 
 
Average occupancy rates for the month of September 2018 were Gatton 69% and Kensington 
Grove 38%. 
 

 Child Protection Week 3 to 9 September highlighted this issue to families. 

 Early Childhood Educators Day 5 September.  Educators were thanked with a shared gift 
basket of chocolates. 

 Partnered with Gatton Library to showcase Under 8’s Day 7 September. 
 
HEALTH, WASTE AND REGULATORY SERVICES 
 
A total of 332 Health, Waste and Regulatory Services related CRMs were received during 
September.  Of these 138 remain current. 
 
Waste 
 

 An amendment application to amalgamate the 2 Environmental Authorities (EA) into a 
single EA was lodged with Department Environment & Science. 

 A 40ft shipping container relocated from the water tower was installed at the Gatton Waste 
Facility to provide additional storage. 

 Archived records from this shipping container were successfully destroyed at the Gatton 
Landfill. 

 Construction commenced at the Laidley Waste facility to install a machinery shed. 

 Transfer Station safety rail upgrades were completed to reduce the risk of falls at sites 
where bins were reduced. 

 Invasive weed Treatment & Surveys: 

o Treatment for Mother of Millions at Gatton, Murphys Creek, Lockrose, Withcott, 

Grantham and Helidon – excavation/ground scalping treatment at Gatton to remove 
GRT plant/seed, tonnage to landfill 

o Surveys – Laidley, Gatton, Murphys Creek, Withcott, Grantham & Helidon. 

 Second round of environmental monitoring is being undertaken by consultants. 

 Landfill gas monitoring is being undertaken by consultant 

 CRS (container refund scheme) community meeting held in Ipswich attended by Waste 
Management & Recycling Coordinator.  Knowledge Base on CRS updated for Customer 
Service Officer queries 

 Waste Levy – planning continues for implementation including grant applications for 
associated capital projects including a weighbridge at Laidley. 
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Regulatory Services 
 

  One (1) Food licences issued. 

 Two (2) licences cancelled. 

 Two (2) improvement notices issued. 

 Ten (10) non-compliance letters. 

 54 renewals issued. 
 
Local Laws 
 

 8 Dog attacks were reported to Council during September 2018 with 2 attacks being on a 
person. 

 2 Proposed Regulated Dog notices, 1 Regulated Menacing Dog, 1 Regulated Dangerous 
Dog 2 Regulated Dog Compliance were issued during September and 2 Regulated Dogs 
were seized. 

 29 Warning Notices have been issued to animal owners. 
 
Dog Registrations 2018/19 

 
Number of Animal Related CRM’s received in comparison to Dog Registrations: 
2018-2019:  514 (to 27 September 2018) 
2017-2018:  2,502 
2016-2017:  4,831 
2015 – 2016:  4,628 
2014 – 2015:  6,213 

 

 
 

 Currently 6,821 dogs have been registered for 2018/19 (89.99% of 2017/18 total dogs 
registered). 

 Currently 763 dogs are outstanding in registration (10.06% of 2017/18 total dogs 
registered). 
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INFORMATION SERVICES 
 

 Council’s Telecommunications Tender closed on 13 September and a team of four is 
assisting Information Services in the evaluations including representatives from Customer 
Service, Finance, and IWS.  Strategic Directions will continue to assist in the evaluation 
process. 

 The partial loss of service for the Call Centre software that commenced on 30 August was 
investigated with no clear reason found.  There have been no further impacts to services 
since 3 September.  As of 1 October the ICT team has entered into a trial managed 
services arrangement with our service providers to improve the response times for issues 
with our Call Centre software and Skype For Business. 

 The Technology One Property and Rating Upgrade project is progressing.  Technology 
One have reconsidered their approach to the three Councils that were engaged to be Early 
Adopter sites.  This is mainly due to the potential costs to both Technology One and the 
Councils.  Technology One is now recommending that we conduct a technical upgrade 
only to CIA.  Our preference is still to implement business improvements as part of the 
upgrade.  We are working with Technology One to clarify our options and we will continue 
to work with Executive Management and Chief Executive Officer to lobby for the outcomes 
that we were expecting and had been communicated to us at the time of deciding to be a 
part of the Early Adopter program. 

 ICT Service Desk staff will commence spending rostered time at the depot to allow all 
depot based staff direct access to IT technical support.  Support has always been 
available; however, it is believed that having a staff member located at the depot at set 
times will improve communication and assist staff to work through issues. 

 Cairns Regional Council has announced that they are adopting Technology One as their 
new Business Systems at a substantial cost.  Cairns Regional Council visited Lockyer 
Valley Regional Council on 15 August to discuss and view how we utilise Technology One 
in our environment.  We believe what we have achieved with Technology One assisted 
them in making their decision and shows that we are have achieved great outcomes with 
the systems that we use. 

 Cyber Security Awareness Training enforcements will commence at the end of the current 
course.  Staff that choose not to complete the course will be provided two reminders prior 
to having their internet and email access restricted.  Improving staff awareness of cyber 
security issues and threats is a priority for Council.  One wrong click can destroy networks 
or allow a major privacy breach!  If staff refuse to complete the course then we will manage 
the risk by further restricting their access. 

 Work has commenced on the replacement and expansion of Council’s digital signature 
solution.  The current solution is being used successfully by the Building & Plumbing 
Team; however, it is no longer a supported product.  The replacement solution will 
potentially allow staff and customers to digitally sign documents and forms without the 
requirement to print them out and send them via snail mail.  The project is currently in the 
requirements gathering stage. 

 
DISASTER MANAGEMENT 

 
Responsibility for Council’s Business Continuity Plan (BCP) has been given to Disaster 
Management.  Accordingly an initial plan has been developed to ensure the best outcome to 
deliver a quality BCP.  A consultant will be required for this task as there are many recent 
changes to the BCP guidelines which council officers are not aware of.  The consultant will 
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also workshop the BCP with relevant Council officers and facilitate a desktop exercise upon its 
completion to test the new Plan. 
 
BUSINESS IMPROVEMENT COORDINATOR 
 
Connected Council  

 Work continuing as per the highlights update provided at 25 September Council workshop. 

 The work being done by the Parks, Gardens & Cemeteries progress group was 
showcased in the innovation submission made to the National Local Government 
Customer Service Network Awards. This submission has reached the finals and the results 
will be announced on 18 October. 

 Continuous improvement training will be piloted on 30 October, with a view to rolling this 
program out to the whole organisation to build capability. 

 
Service standards (reviewing, embedding and publicising agreed service standards for first 
response and closure) 

 Work continuing.  Currently being validated with Executive Leadership Team by managers. 
 
PhoneFox (mystery shopper calls) 

 Procurement now complete and company formally engaged. 

 Schedule to be determined. 
 
Voice of the Customer (in-depth customer survey) 

 Procurement now complete and company formally engaged. 

 Schedule to be determined. 
 
 

Attachments 

1⇩   Customer Service Monthly Report - 201809 5 Pages 

  
 



Executive Manager Corporate and Community Services 
Monthly Report for September 2018 

Attachment 1 
Customer Service Monthly Report - 

201809 
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13.0 INFRASTRUCTURE WORKS AND SERVICES REPORTS 

13.1 Executive Manager Infrastructure Works and Services September 
Update 

 
Date: 24 September 2018 
Author: Angelo Casagrande, Executive Manager Infrastructure Works & 

Services 
Responsible Officer: Angelo Casagrande, Executive Manager Infrastructure Works & 

Services          
 

Summary: 
 
This report is to update Council on the emerging matters arising in regards to the Infrastructure Works 
and Services Group for September 2018. 

 
Officer’s Recommendation:  

 
THAT Council receive and note the Executive Manager Infrastructure Works and 
Services Monthly report for September 2018. 
 

 

RESOLUTION 
THAT Council receive and note the Executive Manager Infrastructure Works and 
Services Monthly report for September 2018. 
 

Moved By:  Cr Holstein Seconded By:  Cr Cook 

Resolution Number: 16-20/1128 

 

CARRIED 

7/0 
 

 
Report 
 
1 Introduction 

This report is to provide an update to Council on activities and issues for the Infrastructure 
Works and Services Group during September 2018. 

 
2 Background 

Activities undertaken and issues arising are described in the body of this report. 
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3 Report 

3.1 PARKS, GARDENS AND CEMETERIES UNIT 

The Parks, Gardens and Cemeteries Unit has undertaken the following activities during 
September 2018: 

 

Capital Works 

Project  Status 

Rotary Park BBQ and shelter replacement Completed 

Gatton Cemetery seating Completed 

Rehabilitation of former livestock dip site at 
Lockrose 

Reporting being closed out with the State 
Government 

Murphys Creek seating and tables Installation underway 

Laidley Recreation Reserve bollards Installation underway 

Lions Park Laidley bollard installation Existing fence removed in preparation of timber 
bollards. 

Gatton Cemetery extension - Stage 1 Civil design underway 

Laidley Cemetery ashes memorial garden Contractor engaged to commence retaining wall 
works. Works to commence in October. 

 

Maintenance Works 

Activity Description 

Mowing  Occasional mowing of parks, streets, sporting field and cemeteries in the 
region due to the slow in grass growth 

Playground 
maintenance 

 Topping up soft fall areas in playgrounds across the region 

Furniture 
maintenance 

 Refurbishing Laidley and Gatton main street seats continuing 

 Painting of walking bridge near Lake Freeman 

 Painting of bollards and garden posts in Railway Street, Gatton 

Landscaping  Irrigation repairs at Lions Park, Laidley. 

 Irrigation works at Withcott Toilet 

 Mulching of gardens. 

 Planting new plants around Lake Apex playground 

 Installation of new irrigation around Lake Apex playground 

 Landscaping and maintenance works in various Gatton parks and Laidley 
CBD flower pots 

 Tree removal Littleton Park, Gatton 

Event assistance  Provided Council Event Unit assistance with 6 events. 

Funerals/Interments  8 held during September 2018 

General maintenance 
and business 

 Hatton Vale park community engagement currently under development by 
Council’s Community Engagement unit. 
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3.2 INFRASTRUCTURE DELIVERY 

The Infrastructure Delivery Unit has undertaken the following activities during September 2018: 
 

Capital Works 

Project  Status 

South Street, Gatton – Kerb and channel replacement Completed 

Lake Apex Park skate bowl carpark 
(Construction of a sealed carpark) 

Completed 

Hannant Road, Hatton Vale (TIDS) 
(New Footpath extension to Fairway Dive) 

Completed 

Back Flagstone Road – Pavement reconstruction  
(Spa Water Road to 800m South) 

Final seal and line marking pending 

Lake Clarendon Way – Pavement reconstruction 
(Gatton Esk Road – Campsey Ash Farms) 

Final seal and line marking pending 

Feldhahn Street, Gatton 
(Pavement reconstruction and seal) 

Completed with final seal due with Peters 

Street works in 2018/19 year 

Old College Road, Gatton 
(Reconstruction) 

Works in progress 

Peters Street, Gatton 
(Pavement reconstruction and asphalt overlay) 

Asphalt overlay works pending 

Thallon Road, Kensignton Grove 
(Pavement widening and reconstruction in sections 
from Yellowood Court to Aniseed Grove) 

Works in progress 

 

Maintenance Works 

Activity Suburb 

Road Grading  Adare 

 Churchable 

 Derrymore 

 Gatton 

 Hatton Vale 

 Laidley Heights 

 Mount Sylvia 

 Vinegar Hill 
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Roadside spraying 
 

 Brightview 

 Forest Hill 

 Gatton 

 Glenore Grove 

 Helidon Spa 

 Laidley 

 Plainland 

 Withcott 

Road pavement repairs 
 

 Gatton 

 Regency Downs 

 

Vegetation control and 
slashing 
 

 Nil  

Drainage works 
 

 Forest Hill 

 Laidley Heights 

 Plainland 

 

Road patching 
 

 Adare 

 Churchable 

 Gatton 

 Glenore Grove 

 Grantham 

 Iredale 

 Lockyer Waters 

 Preston 

 Ringwood 

 Veradilla 

 Withcott 
 

Traffic signs and line-marking  
 

 Adare 

 Blanchview 

 Forest Hill 

 Gatton  

 Helidon 

 Laidley 

 Laidley Heights 

 Ma Ma Creek 

 
3.2.1 Road and Drainage Defects 

 
Roads and Drainage Defect Summary Report from 21 September 2017 until 20 September 
2018. The total MPL has reduced from 301,973 in September 2017 to 244,705 in September 
2018. The MPL has trended down to around 250,000 which is where Council aims to maintain 
its level of risk based on both financial and physical resources available. 
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3.3 INFRASTRUCTURE PLANNING AND DESIGN 

The Infrastructure Planning and Design Unit have undertaken the following activities during 
September 2018: 

 

Project Status 

Toowoomba Second Range 
Crossing 

Postmans Ridge Road/Warrego Highway intersection closed for up to 12 
weeks, with alterative locations provided for U-turn facilities.  Nexus 
advise still on track for this time frame. 
Meeting held with Nexus regarding handover process for returned 
works. Awaiting timeframes for construction from Nexus to determine 
handover periods. 

Inland Rail Project 
Working with ARTC representatives on traffic impacts on various options 
for inland rail route. 

Gatton Revitalisation 

Funding successful for Railway Street lights, Centenary Gardens lights 
and bus stop relocation.  Progressing to construction design drawings 
for Centenary Gardens lighting and Railway Street lighting. Tender 
specification currently being prepared. 

 
3.4 INFRASTRUCURE SUPPORT SERVICES 

3.4.1 Asset Management Activities 

 Long term capital renewal programming: 

o Working with IWS Managers to form a 3 year works program for roads and kerb 

assets following the recent sealed road condition survey process. 

 Level 2 bridge assessments being progressed.  

 CiA Work Management roll out strategy is being developed and includes end to end 
procedures specific to user roles. 

 Creation of asset and works management dashboards underway within TechOne. 

 Connected Council activities being progressed with positive outcomes being seen in 
business activities. 

 Data has been compiled for ARTC Inland Rail request for information. 
 

3.4.2 Plant and Fleet 2018/19 Capital 
 

The table below lists the vehicles and plant that have been sold at auction and vehicles that 
have been purchased to replace existing plant or fleet. 

 
3.4.3 Fabrication Activities 

 
Boilermakers are in the process of working through the light truck fleet to ensure they are load 
restraint compliant for the incoming CoR on 1 October 2018. 

 

 Replacement Disposal New 

Light fleet 0 0 0 

Heavy plant 3 0 0 

Miscellaneous 0 0 0 
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3.5 EXTERNAL FUNDING 

3.5.1 2018/19 Cycle Network Local Government Grants Program 
 

The following table provides an update on the 2018/19 Cycle Network Local Government 
Grants project: 

 

Project 
Funding Amount 
(exc GST) 

Status 

Gatton North South Connection – Stage 
1 Design and Construction. (Lake Apex 
Drive on-road cycle facility and off-road 
facility along part of William Street, 
Gatton.) 

$225,000 Concept project completed. 
Report finalised and sent to 
Department of Transport and Main 
Roads. 

 
 

3.5.2 Safer Communities Fund 
 

The following table provides updates on the Safer Communities Fund projects: 
 

Project 
Funding Amount 
(exc GST) 

Status 

Railway Street, Gatton 
(Lighting improvements) 

$105,000 Preparing tender specification 

Centenary Gardens, Gatton 
(Lighting improvements) 

$83,000 Preparing tender specification  

Das Neumann Haus 
(Installation of CCTV cameras) 

$4,528 Installed. Final report outstanding. 

 
3.5.3 Passenger Infrastructure Investment Program 

 
The following table provides an update on the Passenger Infrastructure Investment project: 

 

Project 
Funding Amount 
(exc GST) 

Status 

Long Distance Coach Project $21,128 Approval provided by Translink. 
Negotiations occurring with 
Queensland Rail. 

 
3.5.4 2017/18 Black Spot Road Safety Program Projects 

 
The following table provides updates on the 2017/18 Black Spot projects: 

 

2017/18 Black Spot Projects 

Project 
Funding Amount 
(exc GST) 

Status 

Harm Drive / Lake Clarendon Road 
intersection upgrade, Crowley Vale 
(Change of route priority) 

$56,500 Completed 
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2017/18 Black Spot Projects 

Project 
Funding Amount 
(exc GST) 

Status 

Litfin Bridge, Gatton 
(Improve signage and delineation on 
approaches to bridge and replace 
damaged guardrail) 

$41,500 Completed 

Summerholm Road, Summerholm 
(Review and install signage) 

$66,000 Completed 

Total for 2017/18 $164,000  

 
3.5.5 2018/19 Black Spot Road Safety Program Projects 

 
The following table provides updates on the 2018/19 Black Spot projects: 

 

2018/19 Black Spot Projects 

Project 
Funding Amount 
(exc GST) 

Status 

Gehrke Road / Rons Road intersection, 
Glenore Grove 

$167,000 Concept design. Lighting design 
progressing. 

Blanchview Road / O'Neills Road, 
Withcott 

$82,000 Concept design 

Rockmount Road / Walkers Road, 
Rockmount 

$67,500 Detail design 

Blanchview Road / Nuttals Road, 
Blanchview 

$67,300 Detail design 

Woodlands Road, from Rangeview 
Drive to Manteuffel Road, Woodlands 

$58,200 Detail design 

Woodlands Road, Pitt Road and Forest 
Hill Blenheim Road, Blenheim 

$35,000 Concept design 

Dolleys Road, From Knitters Road to 
2.0km north, Blanchview 

$27,500 Detail design 

Lake Clarendon Way / Lake Clarendon 
Road, Lake Clarendon 

$24,000 Detail design 

William Street / Smith Street, Gatton $20,000 Issued for construction 

Old Toowoomba Road, from Lachlan 
Way to Parklea Drive, Placid Hills 

$19,000 Concept design 

Rockmount Road / Sawpit Gully Road 
and Stockyard Creek Road, Rockmount 

$18,500 Concept design 

Mountain View Drive, 900m section from 
western junction with Warrego Highway, 
Hatton Vale 

$14,500 Concept design 

Total for 2018/19 $600,500  
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3.5.6 Transport Infrastructure Development Scheme (TIDS) 
 

The following table provides updates on the 2018/19 TIDS projects: 
 

2018/19 TIDS Projects 

Project 
Total Project 
Costs 

Status 

Blanchview Road, Blanchview 
(Signage improvements) 

$20,000 Detail design 

Lockyer District High School 
(Parking improvements) 

$100,000 Concept design 

Laidley State High School 
(Parking improvements) 

$100,000 Concept design 

Hannant Road and Fairway Drive, Hatton 
Vale 
(Construct footpaths) 

$100,000 Completed 

Mountain Road (Laidley), Range Crescent 
- Clearidge Court 

$150,000 Concept design 

Thallon Road, Kensington Grove 
(Reconstruct pavement) 

$450,892 Issued for construction 

Various Local Roads of Regional 
Significance 
(Culvert replacement) 

$120,000 Concept design 

Summerholm Road, Hatton Vale 
(Widening) 

$100,000 Detail design 

 
3.5.7 Funding Applications 

 
Building Better Regions Fund Program – Round 3 

 
Round 3 of the Building Better Regions Fund closes on 15 November 2018. The Infrastructure 
Project Stream provides organisations with grants of between $20,000 to $10 million to support 
projects which involve the construction of new infrastructure, the upgrade or extension of 
existing infrastructure that provide economic and social benefits to the regional and remote 
areas.  
 
The following IWS projects will be submitted under this funding program: 

 

Project Title 
Funding 
Amount 
(exc GST) 

Status 

Replacement of Mahon Bridge TBC To be submitted by 15/11/2018 

Gatton Cemetery Extension - stage one 
construction  

TBC To be submitted by 15/11/2018 
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Heavy Vehicle Safety and Productivity Programme 
 

The following table provides an updates on the Heavy Vehicle Safety and Productivity 
programme funding application: 

 

Project Title 
Funding 
Amount 
(exc GST) 

Status 

Enhancement of Moon Road, Blenheim $70,000 Unsuccessful 

 
3.6 CUSTOMER SERVICE REQUESTS – MONTHLY MONITORING 

The tables below provide a summary of customer request activity to the end of September 
2018. 
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14.0 ITEMS FOR INFORMATION 

THAT Council receive and note the following report: 

 14.1 “Queensland Urban Utilities – September 2018” 
 

Moved By:  Cr Vela Seconded By:  Cr McLean 

Resolution Number: 16-20/1129 

 

CARRIED 

7/0 

 
14.1 Queensland Urban Utilities - September 2018 
 
Date: 03 October 2018 
Author: Vickie Wieland, EA to Chief Executive Officer 
Responsible Officer: Ian Church, Chief Executive Officer          
 

Summary: 
 
Council has received an update from Queensland Urban Utilities (QUU) Board which provided 
highlights from their Board Meeting for the month of September 2018. 

 

This document is for Council’s information only. 
 
 

Report 
 
1. Introduction 

 
Lockyer Valley Regional Council maintains an ongoing working relationship with QUU on both 
operational and strategic aspects of water and sewerage provision.  This report is an update 
on matters of significance with respect to QUU for Council’s information. 
 

2. Background 
 
Queensland Urban Utilities is: 

 A statutory body, created on 1 July 2010 as a result of Queensland Government changes 
to the way water is managed in South East Queensland. 

 Owned by the Brisbane and Ipswich City Councils, and Lockyer Valley, Scenic Rim and 
Somerset Regional Councils and governed by an independent Board. 

 Tasked to deliver drinking water, recycled water and sewerage services to the cities and 
townships within the boundaries of these five local government areas. 

 Responsible for delivering water to customers, collecting, transporting and treating 
sewage, as well as charging and billing for water and waste water services for customers 
in the Brisbane, Ipswich, Lockyer Valley, Scenic Rim and Somerset local authority areas. 
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 Report 
 

OPERATIONAL EXCELLENCE 

Selective Inspection Program 

In a previous update, the Board had approved a six-month inspection program, which will 
allow QUU officers to identify non-compliant storm water connections into their sewer network. 
Such programs are important to ensure they protect the integrity of our sewer network and 
minimise the risk of environmental overflows. 
 
The first program, which runs until 30 November, has seen 1,602 properties inspected to date, 
with approximately 9% of properties deemed non-compliant. We are working closely with 
those customers with non-compliant connections to ensure rectification works occur in a timely 
manner. 
 
Recognising the success of the program, the Board approved a six-month extension to 31 
March 2019. 
 
Southern Treatment Plant Capital Program 

Over the next five years, QUU’s forecast Capital Investment Program is $1.5 billion, with 
approximately $450 million to be invested in their sewage treatment plants. 
 
Given the size and scale of this investment, QUU has adopted a geographical and early 
contract model for capital works at our sewage treatment plants.  This month, the Board 
received an update on the procurement process for the Southern Treatment Plants Capital 
Works Program. This program, which is currently in the evaluation phase, will be considered 
by the Board at its December meeting. 
 
Remote communities initiative 

As Queensland’s largest water and sewerage service provider, QUU are committed to 
supporting indigenous remote communities outside of our service territory. 
 
They are, however, aware of the need to progress in a measured and respectful way, 
including first undertaking their own Reconciliation Action Plan.   
 
The Board was supportive of management advancing this initiative, and recognised that they 
need to engage with stakeholders, including shareholders, to provide assistance, given many 
have already completed their own Reconciliation Action Plans. 
 
Community engagement on Environmental Leadership Strategy  

The Board received feedback from QUU’s recent customer engagement forums at which 
customers provided input into our Environmental Leadership Strategy. 
 
These forums highlighted that, while customers trust QUU is doing the right thing in relation to 
the environment, they had limited visibility of how our operations might deliver a positive 
environmental impact. After illuminating their environmentally conscious initiatives, customers’ 
value perceptions of QUU noticeably improved.  
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Business intelligence and analytics 

The Board received a presentation on QUU’s new business intelligence environment, which is 
part of their wider ICT Transformation Program. 
 
This new environment is allowing QUU to uplift and embed a culture of data-driven decision 
making. 
 
Cyber security update 

Management presented an update to the Board on the implementation of QUU’s Cyber 
Security Strategy. 
 
SHAREHOLDERS 

Operational Plan 

The Board approved the 2018/19 Operational Plan, which is aligned to our 2018-23 Corporate 
Plan. 
 
The plan – a requirement of the Participation Agreement – sets out the key strategic outcomes 
that QUU expects to deliver this financial year.  
 
Over the next 12 months, QUU will continue to advance towards a constructive culture by 
improving their leadership capabilities and enhancing their systems.   
 
A copy of the Operational Plan has been provided to each Chief Executive Officer. 
 
CUSTOMER 

Concealed Leak Policy 

QUU’s Concealed Leak Policy provides partial financial relief for customers who experience a 
hidden leak within their property boundary.  
 
To better understand the experiences of our concealed leak customers, they recently 
conducted in-depth research in the form of face-to-face customer interviews. The findings from 
this research identified opportunities to improve their Concealed Leak Policy with regards to 
eligibility and financial assistance. 
 
The Board supported a number of policy amendments, including broadened eligibility and 
financial relief, recognising they would lead to improved customer satisfaction and reduced 
customer complaints. 
 
The Board also approved the discontinuation of the Concealed Leak Insurance product, 
recognising that the expected benefits have not been realised and that the uptake of the 
product was lower than forecast. 
 
Billing Program update 

The Board approved a staged roll-out of QUU’s Daily Billing Program.   
 
This program, which forms part of our overall Billing Improvement Initiative, will reduce the 
number of days from when a meter is read to when an account is issued.  
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As they transition to this new billing cycle, there will be an effect on every customer’s bill as a 
result of aligning all charges to the current meter read date. From a financial perspective, 
these changes will impact customers in varying ways, depending on where they sit in the 
current meter-to-bill schedule.  
 
QUU is proposing to commence this rollout in two regional areas during 2019, with the 
remaining regions to be targeted in 2021.  As part of this rollout, they will engage with 
shareholders to allow you to understand the benefits of this program, as well as how they will 
manage any operational, stakeholder and customer risks to ensure a favourable experience 
for all.  
 
PEOPLE 

People and Safety Committee Charter 

The Board considered amendments to the People and Safety Committee Charter. The 
committee has four broad areas that it oversees: employee safety and wellbeing, 
organisational culture, reward and performance and workforce management. 

 
The Board approved the proposed changes. 
 
 

 

Attachments 
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15.0 CONFIDENTIAL ITEMS  

No Confidential Items. 

 

16.0 MEETING CLOSED  

There being no further business, the meeting closed at 11:18am. 
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